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Virtual Fracture Clinic (VFC)
Information and advice for patients

Trauma & Orthopaedics

What is the VFC?
The VFC is a new fracture clinic service recently launched at Sandwell and West Birmingham 
NHS Trust to speed up your access to orthopaedic care. As it is a virtual clinic, attendance at 
hospital is not necessary.

Why the change?
Many stable injuries heal without intervention and therefore do not require follow-up 
appointments. In fact, the majority can be managed safely at home. Despite the VFC being 
newly introduced at this hospital, the service is already well-established nationally, and has 
proven to be both safe and effective for patients.

How does it help me?
•	 Allows early treatment of injuries and timely care from the comfort of your home

•	 Avoids unnecessary appointments to the hospital

•	 Enables early referral to specialist orthopaedic services

•	 Reduces clinic waiting times for those that do need to return to hospital

•	 Improves overall patient care
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How does it help me? 
üü Allows early treatment of injuries and timely care 

from the comfort of your home 
üü Avoids unnecessary appointments to the hospital 
üü Enables early referral to specialist orthopaedic 

services 
üü Reduces clinic waiting times for those that do need 

to return to hospital 
üü Improves overall patient care 

 

What happens in the VFC?  

Following your recent attendance either at the Accident and Emergency (A&E) Department or the Urgent 
Treatment Centre (UTC), your details will be passed on to the VFC. In the clinic, a senior Orthopaedic doctor and 
trained Trauma Nurse Specialist will review your notes and x-rays. This will occur within 3 days of your initial visit 
to the hospital, but in some instances may happen as early as 24 hours. You do not need to attend this clinic. 

 

 

Source: Base of 5th metatarsal fracture of the foot [2019] [X-ray] 
Sandwell: Sandwell and West Birmingham Hospital NHS Trust
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What happens next?
In the clinic, a diagnosis of your injury will be made. Following this, there are three possible 
outcomes:

1.	 You will need to be assessed in a face-to-face orthopaedic clinic. 
 
You will receive a text message with a date and time for the appointment. This face-to-
face clinic usually occurs within a week following your initial hospital attendance. Please 
note that the clinic can take place either at Sandwell Hospital in West Bromwich or the 
Birmingham Treatment Centre in Birmingham. 
 
----- Or -----

2.	 Your injury will require further investigations (such as an x-ray or MRI scan). 
 
You will receive a text message stating that you have been referred for further tests, and 
the Radiology department will contact you in due course. After your test, an appointment 
will be made for you to attend an orthopaedic clinic to discuss the results. 
----- Or -----

3.	 You will be discharged from the fracture clinic services. 
 
You will receive a text message along with a patient information leaflet about how to 
manage your injury at home. The Trauma Nurse Practitioner will then call you on the 
telephone number you provided to confirm your treatment plan. Occasionally, you may 
be referred to other services such as the plaster room (e.g., for application of a splint or 
boot), or physiotherapy. 

What should I do?
Please ensure that you provide up to date contact details (telephone number and home 
address) to the A&E department or UTC before you leave the hospital. Be aware that if the 
Trauma Nurse Practitioner calls you, the telephone number may show as ‘Unknown Number’ or 
‘Private Number’ on your phone. 

If you do not receive a text message or telephone call from us after 72 hours following discharge 
from hospital, or you have any questions about your treatment plan, you can contact the VFC 
directly without re-attending A&E. You can leave a voicemail if no one answers the phone, and 
a member of the team will return your call. However, if your enquiry is urgent, either:

•	 Speak to your GP

•	 Call 111

•	 Attend your nearest A&E or Minor Injuries Unit
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Virtual Fracture Clinic Team
You can visit the website or scan the QR code to contact the Virtual Fracture Clinic team.

https://accurx.nhs.uk/p/RXK2GKPMK

Website: https://www.swbh.nhs.uk/services/trauma-and-orthopaedics-to

Tel: 07484 038902 (9am - 1.30pm Monday to Friday, excluding Bank Holidays).

Email: swbh.fractureclinic@nhs.net

We hope that you find this new service easier, more convenient and effective in managing your 
injury. In order to further improve our service, we welcome your feedback. You may receive a 
text message from the clinic with a link to complete a feedback questionnaire.

Sources used for the information in this leaflet
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Patients’ Satisfaction Outcomes. Cureus. 2024 May 17;16(5):e60528. doi: 10.7759/cureus.60528. 

Khan SA, Asokan A, Handford C, Logan P, Moores T. How useful are virtual fracture clinics?: a 
systematic review. Bone & Joint Open. 2020 Nov 1;1(11):683-690. doi: 10.1302/2633-1462.111.
BJO-2020-0107.R1. 

Dey S, Mohammed R, Gadde R, Abraham A, Trivedi V, Unnithan A. Clinical efficacy of the virtual 
fracture clinic: analysis of 17,269 referrals by type of injury. Annals of the Royal College of 
Surgeons England. 2023 May;105(5):441-445. doi: 10.1308/rcsann.2022.0118. 

If you would like to suggest any amendments or improvements to this leaflet please contact SWB Library Services 
on ext 3587 or email swbh.library@nhs.net. 
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