
Norovirus   
Information and advice for patients

Infection Prevention and Control

Sandwell and West Birmingham
NHS Trust

Page 1

What is norovirus?
Norovirus is a virus that causes gastroenteritis (stomach bug). Noroviruses are a group of viruses 
that are the most common cause of stomach bugs. They are also known as ‘winter vomiting 
viruses’, small round structured viruses’ or ‘Norwalk-like viruses’.

How do people get norovirus?
Norovirus is passed from one person to another by contact with an infected person; by 
consuming contaminated food and water or by contact with contaminated surfaces or objects.

Norovirus often causes outbreaks because it is easily spread from one person to another and 
the virus is able to survive in the environment for many days. Large congregations of people 
provide an ideal environment for the spread of the disease. Healthcare settings tend to be 
particularly affected by outbreaks or norovirus.

Who is most at risk?
There is no specific group who are at risk of contracting norovirus – it affects people of all ages. 
However the very young, the elderly and those with existing medical conditions are at more risk 
of developing dehydration as a result.

What are the symptoms of norovirus?
The symptoms of norovirus infection begin 12–48 hours after becoming infected.

Most people experience a sudden onset of nausea (feeling sick) followed by projectile  
vomiting and watery diarrhoea. Some people may have a raised temperature, headaches and 
aching limbs.

Most people make a fully recovery in 1-2 days however this may be slightly longer for the  
very young, people with an underlying illness or the elderly. There are no long term effects to 
this illness.

How is norovirus diagnosed?
Norovirus is diagnosed by examining a stool (poo) sample in the laboratory.

What is the treatment for norovirus?
There is no specific treatment for norovirus apart from letting the illness run its course. It is 
important to drink plenty of fluids to prevent dehydration.
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How can the spread of norvirus be prevented?

If you are in hospital
If you have norovirus you may unintentionally spread the infection to other patients. Therefore, 
to reduce the risk of passing the virus to other sick patients you will need to be isolated (nursed 
in a side room). You may be nursed in a bay or double side room with other patients of the 
same gender who also have norovirus. You can come out of the side room when you have been 
symptom free for 48 hrs.

To help ensure the virus is not passed onto others:

 • Contaminated areas will be disinfected

 • All staff, patients and visitors will need to wash their hands with soap and water before  
  and after contact with you

 • You should wash your hands with soap and water after using the toilet

 • There will be increased cleaning in your room and strict hygiene measures will be put  
  in place

 • Your visitors should not sit on your bed and should wash their hands with soap and water  
  before leaving the ward

 • The ward may be closed to new admissions and visitors

If your visitors have had norovirus, they should not visit until they have been symptom free for 
72 hours.

If you are not in hospital
You should not go to work or school until you have been symptom free for 48 hours and you 
are eating and drinking normally for you. You should not visit anyone in hospital until you have 
been symptom free for 72 hours.

It is also important that you wash your hands with soap and water after using the toilet and 
before handling food to reduce the risk of passing the virus to others.

Contact Details
If you have any questions or concerns please speak to the Doctor looking after you, your GP or 
the hospital or community infection, prevention and control nurses.

Infection, Prevention and Control Service
0121 554 3801 (ask for Infection Control Service)
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Further Information

NHS
www.nhs.uk/conditions/norovirus/

NHS Non Emergency Number
111

Public Health England
www.gov.uk/government/publications/stop-norovirus-spreading-this-winter-leaflet

For more information about our hospitals and services please see our website:

Sandwell and West Birmingham Hospitals NHS Trust
www.swbh.nhs.uk
 
Further Infection, Prevention and Control Information Leaflets can be found on our website, or 
you can ask a member of staff for a copy. 

Sources used for the information is this leaflet
Public Health England (2012) Guidelines for the management of norovirus outbreaks in acute 
and community health and social care settings. Available at: https://assets.publishing.service.gov.
uk/government/uploads/system/uploads/attachment_data/file/322943/Guidance_for_managing_
norovirus_outbreaks_in_healthcare_settings.pdf (Accessed: 20 December 2021).

(Websites accessed 20 December 2021)


