
AUDIOLOGY: HEARING AID REPAIR SESSIONS 

In order to maintain social distancing and keep our patients and staff safe from 

COVID-19 we are no longer able to see patients on a walk-in basis. We are able 

to see patients by appointment only.  

Repairs 

 Please post your hearing aid to us with a note explaining the problem. It is 

advisable to send your hearing aid by recorded delivery. 

 You can make an appointment to have a face-to-face repair appointment 

with the audiologist – see contact details below. 

Batteries and tubing 

Please phone or email to request replacement batteries and tubing 

Our Contact Details 

swb-tr.audiology@nhs.net 

For Hearing Services Centre and 
James Preston Health Centre: 
 
Hearing Services Centre 
City Hospital 
Dudley Road 
Birmingham 
B18 7QH 
 

0121 507 4875 

For Lyng Health Centre, Rowley 
Regis Hospital or Neptune Health 
Park: 
 
Sandwell Audiology Service 
Lyng Centre for Health & Social 
Care 
Frank Fisher Way 
West Bromwich 
B70 7AW 
 

0121 612 2366 
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