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Annex 1
SANDWELL AND WEST BIRMINGHAM HOSPITALS NHS TRUST
Patient voice scorecard: January to March 2020
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f.Urgent and Emergency Care Survey 2018
" Adult Inpatient Survey 2018
" Maternity Services Survey 2019

GREEN Strikingly strong performance, relative to service scale, adjusted for Point of Care expectations

AMBER A flag of concern for UNDER reporting of issues raised relative to service scale, adjusted for Point of Care expectations
RED A flag of concern about the volume of issues raised relative to the service scale, adjusted for Point of Care expectations

WHITE No comments indicated




