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Patient voice scorecard: October to December 2019 
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1. Formal complaints 16 58 40 34 8 5 5 37 13 15 8 7 12 2 7 5 2 0 0 

2. Informal 

complaints 
78 49 69 62 27 8 11 84 15 7 30 3 14 4 36 14 1 2 0 

3. Purple point 

contacts 
14 16 26 8 7 0 0 2 1 2 5 1 5 0 0 0 0 0 0 

4. NHS choices 3 3 3 2 1 0 1 17 2 2 0 1 0 0 1 2 0 0 0 

5. FFT [%/no of responders] 
- 

 

2941 

 

841 403 143 - 2 - 111 79 93 - 222 - - - - - - 

- 9.9% 23.2% 15.8% 20.4% - 7.4% - 16.5% 6.2% 100% - 30.7% - - - - - - 

6. National Patient 

surveys [no. of responders] 

- 169
i
 415

ii
       91

iii
         

 

 

- 7.7% 33.2%       25.5%          



 

                                                           
i
 Urgent and Emergency Care Survey 2018 
ii
 Adult Inpatient Survey 2018 

iii
 Maternity Services Survey 2019 

 

 

GREEN Strikingly strong performance, relative to service scale, adjusted for Point of Care expectations 

AMBER  A flag of concern for UNDER reporting of issues raised relative to service scale, adjusted for Point of Care expectations 

RED A flag of concern about the volume of issues raised relative to the service scale, adjusted for Point of Care expectations 

WHITE No comments indicated 

 

 

   

 

  

 

   

   


