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Operational Performance at a Glance: February 2020

A&E Performance

e Performance improves in February compared to January, reporting at 74.6% ; there were 4,416 4hr breaches in February against 17,367 attendances; ® Improvement plans are projecting
March performance at 80%, which at this stage in the month seems achievable as we see performance as at 18th March at c79%. However, the COVID-19 impact is not predictable for the
remainder of the month. e The EC team continues to focus on the 4-hr delivery and will aim to maintain levels

Referral to Treatment in 18 weeks
(RTT Incomplete)

© RTT for incomplete pathway is at 90.3% as at the end of February against the 92% standard, largely driven by the same under-performing specialities as in previous months. The February
patient backlog (patients waiting > 18 weeks) has risen to 3,782 patients and the patient waiting list size, for the same period, is at 39,365.

 Previously set improvement plans were projecting recovery between March (to 91.1%) and in April to reach 92%; however, impacted by COVID-19, this now be more difficult to achieve
e Trust guidance remains to control RTT as much as possible and to critically focus on the long-waiting patients to ensure they are seen appropriately.

Diagnostics Waits
(% of patients waiting >6 weeks)

e The Trust has continued strong performance and delivers again targets for diagnostic waits (DMO01) and in February achieves 99.98% against the 99% DMO1 standard; only a very small
number of patients waiting above 6 weeks. ¢ In March, it is business as usual, and all tests are going ahead despite the COVID-19 impact continuing to deliver DMO1 into March.
¢ Imaging team continues to strive to achieve also the Board KPIs and delivery is good across those; in February the Inpatient total turnaround time within 24hrs has reached 82% against the 90%

USE OF
RESOURCES

TRUST EMPHASIS

g trust target, some hot spots are identified and managed which are stopping higher achievement. 92% of all Imaging work is turned around under 4 weeks against the trust target of 95%.

@
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Q. ¢ Reporting January, the Trust, continued to deliver most of the cancer standards, but failing a second months running the 62-day standard delivering 79.5% vs 85% target. February position

‘.L’ indicates that the 62- day standard has been missed again. We now believe that Q4 delivery will be missed. = Most of the February 62-day breaches are in Gynae which delivered the standard at

o only ¢32% and significant focus is now on March delivery. 2 week wait times are being met currently on the cancer pathway, but shadow monitoring of the 10 days wait time (replacing the 2
week wait time) is not picking up as expected at this stage. The COO has requested focus on the 10 day waiting time from the groups.

Cancer Performance ¢ Neutropenic sepsis performance has continued to improve in the last few months, since the drop in September associated with Unity implementation, but we see a drop in February to 78%.
38/49 patients were administered the treatment within the prescribed 1hr framework, with 11 patients breaching the 1 hr; most of the breach times are relatively small above the 1hr, however
there were 3 breaches which were well above the 1hr timeframe. 2 of these were for clinical reasons, the other was not.

e The Trust is shadow-monitoring the new 28 day faster diagnosis standard to be implemented from April 2020 and the IQPR will reflect this indicator from February with testing period to
complete in March, ready for April go live.
¢ There were 60 late cancellations (on the day) due to non-clinical reasons in February; this was impacted mostly by the BTC floods without which the cancellations would have been at 35 and

Cancellations achieving the standard much closer. * 28% (17/60) were avoidable cancellations ® This has resulted in a rate of 1.7% against total admissions in February against the national target of 0.8%.
e COVID-19 impact is likely to result in higher cancellations for March and going forward, possibly compromising the re-booking of patients within the following 28 days from cancellation (28-day
breaches standard).

¢ MRSA screening rates have been below standard all year and this is being reviewed with the Infection Control team with possible changes to screening. Against an 85% initial target, Elective

Infection Control care screening achieved 80% and Non Elective screening achieved 84% in January. From February 1st there were screening changes introduced, for all non-elective patients to be admitted, and
the Infection Control team are working to re-base the indicator monitoring.

e Falls continue to report lower figures compared to peer organisation and the Trust falls rate per 1,000 bed days is at 3.94 against the trust target of 5; 84 actual falls have been reported with
1x case of serious harm caused, which is subject to a full investigation.

¢ Pressure Ulcers (PUs) have this month increased only very slightly to last month to 65 overall across the acute and community setting, but remain constant to the longer term average; we
report 39 acute setting PUs in February, which results overall in a rate of 1.77 against 1,000 occupied bed days; 26 PUs being reported in the acute setting (lowest this year) and 25 in the

Harm Free Care community setting. e VTE

w assessments are compliant at 96% in February.

"<" ¢ In February we are reporting 1x Serious medication error being investigated.

w e Who Safer Surgery is subject to ongoing reviews to ensure that all invasive procedures are compliant with the guidance. A report has been submitted to the Executive Quality Committee to
support the collection of WHO safer surgery checklist from all relevant areas carrying out invasive procedures.
¢ The overall Caesarean Section rate for February is 29.7% mainly driven by an increase in non-elective C-Sections; year to date at 27.5% slightly above the 25% target; but considered still in line
with other trusts nationally and hence within tolerance levels.
eElective rates are at 10.7% ( over the year the long term avg trend was 11%)
¢ Non-elective rates are 18.8% in February against a long term average trend of ~17.3% hence observing an increase of non-elective C Sections.

Obstetrics ¢ The level of births in February is at 344; the lowest this year, although February is a shorter month, but compared to the same period of last year this was at 399; we observe a general
downward trend in births
o Still birth rate (per 1000 babies) is zero for February
e Zero Neonatal death rate (per 1000 babies) in February
* Breastfeeding targets continue to be over-achieved at 80% in February against the 74% target.

o e SWBH has been able to resume MSA reporting post a new EPR implementation. The Mixed Sex accommodation return for February 2020 is declaring 458 Breach Occurrances.
2 |Patient Experience (FFT), Mixed Sex Breaches have been authorised to mitigate very long waits / potential safety issues in ED against a very high bed occupancy.
¢ |Accommodation (MSA), Complaints, Flu |There is a robust authorisation processes in place and now we have access to daily data which enables the grip we had before we went live with Unity (new EPR) , when we eliminated all but a
<L |Vaccination few breaches which were mainly critical care stepdown delays.
o  Flu vaccination rates of front line staff report at 83% as at the end of February meeting the 80% Feb20 target and concluding the vaccination window.
e Readmissions rates (30 days after discharge) are at 8.1% as at January.

Mortality, Readmissions ¢ Deaths rate in Low Risk Diagnosis groups as at November (latest reportable period) has reduced compared to October 2019, which was raised due to the number of UTI deaths increasing. e
There were 162 deaths reported in the Trust as at January, which is higher compared to previous months. e Our crude in-hospital mortality rate has therefore gone up to 1.7 as at end of January;
on a rolling basis the rate is still at 1.4 which is in line with previous months

g ¢ Admissions to the stroke ward within the 4 hour timeframe is continuing to under-deliver at 66% in February slightly better than in January against the 80% target . This is subject to a detailed
= action plan, which will improve to 65% by end of March, but not yet projected achievement of the full standard of 80% .
3 Stroke & Cardiology e Thrombolysis within 60 minutes has only just missed the 85% target in February and reporting at 83.3%, one patient breaching due to family consent not being in timeframe due to language
[T barriers; implementing improvement plans including learning from the GIRFT Stroke Event.
ﬁ e We are unable to report TIA performance at this stage - the service is resuming entry of data as soon as possible; however, worth noting TIA indicators routinely deliver to standards.
¢ There were 174 patients with a length of stay (LOS) of 21+ days as at the end of February, this includes Acute and Community counts. This has increased compared to previous months. This
patient Flow now gives us a long-stay-patient rate of 19.3% and their combined LOS amounted to an equivalent of 124 beds.
e Neck of Femur performance is at 88% in February meeting the 85% standard; this is showing a significant improvement since the improvement plan was set to achieve 90% for end of March
2020 by using the 'Trauma Consultant of the week' to improve the pathway.
8 o Sickness rate for February is at 5.0% in month and 4.9% on a rolling basis. e Open, long term sickness cases have reduced significantly in February to 114 against the 140 target. * Ward
: Workforce sickness overall at 6.4% as at February. The Women and Children's Group has moved their sickness to below 4%.
d ¢ Mandatory Training (where staff are at 100% compliance) is at 71.5% in February against the 95% target.
; ¢ Qualified nursing turnover rate is at 12.6% against the internal target of 10.7% * Our nursing vacancy rate increases to 12.3% in February against the 11% target.

Use of Resources

This has been included in the February IQPR format, but is subject to testing and population of those new indicators against which the trust will monitor itself routinely. The Use of Resources
assessment is part of the combined CQC inspection alongside the Trust’s rating for Quality. The review is designed to provide an assessment and improve understanding of how effectively and
efficiently Trusts are using their resources to provide high quality and sustainable care for patients. The assessment includes an analysis of Trust performance against a selection of initial metrics,
using local intelligence, and other evidence. The last Trust rating for Use of Resources was 'Requires Improvement' and the Trust is aiming to achieve a 'Good' rating in the next CQC inspection.

Persistent Red Indicators

¢ We are now monitoring 11x persistent red indicators therefore. Neck of Femur performance goes up to 88% in February the first time since Oct19 meeting the 85% standard.
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CQC Domain - Safe

Kitemark Reviewed \ndicator Measure Standard 19/20 Year to] [ Group
Date Year Month 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2020 Date M
DR NN C. Difficile (Post 48 hours) <=No 41 3.4
% 00000 MRSA Bacteraemia (Post 48 hours) <=No 0 0
8 000000 MSSA Bacteraemia (Post 48 Hours) - rate per 100,000 bed days <= Rate2 9.42 9.42
é ®0 00000 E Coli Bacteraemia (Post 48 Hours) - rate per 100,000 bed days <= Rate2 94.9 94.9
g DR NN MRSA Screening - Elective =% 85 85
- DR NN MRSA Screening - Non Elective =% 85 85
®ce e Patient Safety Thermometer - Overall Harm Free Care =% 95 95 - - - - - - -
e o e Patient Safety Thermometer - Catheters & UTIs % - - 0.2 - - - - - - -
ecee e e Number of DOLS raised No - - 49 51 40 29 56 25 39 32 30 34 26 36 37 34 26 36 33 31 355 17 9 0 - - 5 -
ecee e e Number of DOLS which are 7 day urgent No - - 49 51 40 29 56 25 39 32 30 34 26 36 37 34 26 36 33 31 355 17 9 0 - - 5 -
ecee e e Number of delays with LA in assessing for standard DOLS application No - - 8 6 9 8 2 0 8 5 5 15 6 11 2 4 3 7 6 7 71 4 0 0 - - 3 -
ecee e e Number DOLSs rolled over from previous month No - - 9 0 0 0 1 15 5 5 5 7 0 4 0 1 1 2 0 5 30 2 1 0 - - 2 -
®ceeoe 0o Number patients discharged prior to LA assessment targets No - - 25 29 18 16 30 21 19 19 22 17 11 23 20 22 13 22 18 18 205 10 6 0 - - 2 -
ec 00000 Number of DOLs applications the LA disagreed with No - - 4 2 5 2 2 4 3 1 1 1 0 2 2 0 1 0 0 2 10 1 1 0 - - 0 -
ec 00000 Number patients cognitively improved regained capacity did not require LA assessment No - - 0 0 0 0 0 21 0 4 0 4 3 0 0 0 0 0 1 0 12 0 0 0 - - 0 -
seessss Aprio [Fals No - -
e o oo o ool Aprl9 |[Falls- Deathor Severe Harm <=No 0 0
Falls Per 1000 Occupied Bed Days <= Ratel 5 5
e oo eoo Aprl9 |[PressureUlcer SWB Hospital Acquired - Total <=No 0 0
§ ® o e oo oo Aprl9 |Pressure Ulcers per 1000 Occupied Bed Days Ratel - -
3 e oeo ool Apri9 |Pressure Ulcer DN Caseload Acquired - Total <=No 0 0
I:EE Pressure Ulcer Present on Admission to SWBH <=No [ 0
g ®0 00000 Venous Thr ism (VTE) =% 95 95 928 944
Apr 19 |WHO Safer Surgery - Audit - 3 sections (%pts where all sections complete) =% 100 100
Apr19 |WHO Safer Surgery - brief(% lists where complete) =% 100 100
Apr19 |WHO Safer Surgery - Audit - brief and debrief (% lists where complete) =% 100 100
eec 00 0o Never Events <=No [ 0
LN Medication Errors causing serious harm <=No [ 0
IEE XXX X Serious Incidents <=No 0 0
eceeee o Open Central Alert System (CAS) Alerts No - -
®ec 00000 Open Central Alert System (CAS) Alerts beyond deadline date <=No [ [
Sepsis - Screened (as % Of Screening Required) % - - - - - - - - - -
Sepsis - Screened Positive (as % Of Screened) % - - - - - - - - - -
Sepsis - Treated (as % Of Screened Positive) % - - New Indicator set up which will be reporting soon - - - - - - - -
Sepsis - Treated in 1 Hour (as % Of Treated) % - - - - - - - - - -
Sepsis - Antibiotic Review Within 72 hrs % - - - - - - - - - -
__Dem oy war

Complote

[
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CQC Domain - Caring

. Reviewed . Standard Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb 19/20 Year to Group
Kitemark Date Indicator Measure [—gar T Month 2019 | 2019 Date M [ SS| W] P [ T [PCCI] CO
ceeeccs Aprig FFT Respon§e Rate - Adult and Children Inpatients (including day cases =% 25 25 215 185 . _ . _ . _ .
and community)
seeesss| Aprig FFT Sco.re - Adult and Children Inpatients (including day cases and =>No 95 95 89 86 . N . N . N .
community)
eoee o oo Aprl9 |FFT Response Rate: Type 1 and 2 Emergency Department =% 25 25 - - " 4 - " b b & . . . 9.6 - - - - - -
seeesss| Aprig ;)FT Score - Adult and Children Emergency Department (type 1 and type =>No 95 95 68 73 . N . N . N .
e Apr19 |FFT Score - Outpatients =>No 95 95 89 89 - - - - - - - -
i
®eee o oo Aprl9 |FFT Score - Maternity Antenatal =>No 95 95 - - - - - - - -
e o ee o oo Aprl9 |FFT Score - Maternity Postnatal Ward =>No 95 95 - - - - - - - -
eeee o oo Aprl9 |FFT Score - Maternity Community =>No 95 95 - - - - - - - -
®eee o oo Aprl9 |FFT Score - Maternity Birth =>No 95 95 - - - - - - - -
eoee o oo Aprl9 |FFT Response Rate: Maternity Birth =% 25 25
< X . .
g ® o0 e 09 Mixed Sex Accommodation - Breaches (Patients) <=No 0 0
ecee e 0o No. of Complaints Received (formal and link) No - -
LI No. of Active Complaints in the System (formal and link) No - - 208 | 206 | 212 | 210 | 165 | 170 | 151 | 163 | 149 | 121 | 148 91 121 | 140 | 114 [ 92 106 | 142 1387 68 41 14 1 2 11 5
g ®© 000000 No. of First Formal Complaints received / 1000 bed days Ratel - - 183 2.07 | 239 | 1.93 | 1.23 | 2.26 | 2.14 | 2.00 | 408 | 3.63 | 3.15 | 1.98 | 2.78 | 416 | 2.78 | 2.15 | 3.03 | 2.99 295 217 | 6.16 | 1.43 - - 7.71 -
©
N B No. of First Formal Complaints received / 1000 episodes of care Ratel - - 3.88 | 434 | 481 | 3.79 | 242 | 457 | 422 | 398 | 657 | 7.02 | 6.10 | 405 | 6.38 | 10.31| 6.72 | 550 | 7.33 | 7.72 7.68 | 11.23| 2.48 - - 8.75 -
£
o
O

- PRvEp———
ceooe e No. (_Jf Days to acknowlgdgeaformal or link complaint (% within 3 =% 100 100
working days after receipt)
ceee e el No. of responses which have gxceeded their original agreed response <% 0 0 45 13 0.8 1.4 4.0
date (% of total active complaints)
e No. of responses sent out Mo ) i * > ° 0 ¢ ° °
w
X Jeococeoeooe Apr19 |Flu Vaccination Rate =% 80 80 477 624 781 - - - - - - -
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CQC Domain - Responsive

Kitemark Reviewed Indicator Measure Standard Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun Jul [ Aug [ Sep [ Oct [ Nov [ Dec [ Jan | Feb 19/20 Year to Group
Date Year Month 2018 | 2018 | 2018 | 2018 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 [ 2019 | 2019 | 2019 | 2019 | 2020 | 2020 Date SS P PCCT | CO
Emergency Care Attendances (Including Malling) No - - 17740| 17819| 17502| 17753 | 18042 | 16949 | 18592 18908 ( 18541 | 18091 | 19047 | 17657 | 17973| 18445| 17868| 19330| 18477| 17367 - - - -
LRI Emergency Care 4-hour waits =% 95 95 83.0 812 806 75.0 823 859 783 827 814 816 741 717 709 722 0 746 - - - -
ececo e Emergency Care 4-hour breach (numbers) No - - 3013 | 3354 | 3383 | 4435 | 3963 | 3006 | 2629 | 4106 | 3213 | 3288 | 3542 | 3252 | 4764 | 5215 | 5199 | 5375 | 4819 - - - -
eccee Emergency Care Trolley Waits >12 hours <=No 0 0 1 1 2 2 1 1 - - - -
[
g eccece Emergency Care Timeliness - Time to Initial Assessment (95th centile) <=No 15 15 61 37 88 50 41 57 74 39 89 45 52 71 185 154 116 121 62 - - - -
Zfeceeee E;":d’igen?cy Care Timeliness - Time to Treatment in Department <=No 60 60 245 255 237 269 241 282 264 255 261 217 250 263 263 254 232 - - -] -
c
% ececoe Emergency Care Patient Impact - Unplanned Reattendance Rate (%) <=% 5 5 5.4 52 5.4 52 5.6 73 7 79 7.9 8.1 - - - -
=
o - . - -
£ cece E';Z’?;Tcy Care Patient Impact - Left Department Without Being Seen [ __ ¢, 5 5 66 86 73 70 59 73 66 71 74 64 88 105 102 95 80 78 - - - -
[} o -
cecoses \(?:x:bse;)ﬁnahle Handovers (emergency conveyances) 30 - 60 mins <=No 0 0 159 205 168 160 88 166 123 162 238 251 228 279 199 242 - - - -
ceoee 'WMAS -Finable Handovers (emergency conveyances) >60 mins <= No 0 0 9 8 6 5 5 9 33 16 9 12 9 32 . . . N
(number)
CICC RN 'WMAS - Handover Delays > 60 mins (% all emergency conveyances) <=% 0.02 0.02 1 0.1 0. 0.1 0. 0.2 1 0.1 0. 0. 0.1 2 0.7 0] 0.2 0.2 0.7 - - - -
eccee Apr 19 |Delayed Transfers of Care (Acute) (%) <=% 35 35 - - - 4.7 - - - -
Delayed Transfers of Care (Acute) (Av./Week) attributable to NHS <=No 240 20 27 - - - -
2
o ecocece Apr19 |Delayed Transfers of Care (Acute) - Finable Bed Days <=No 0 0 185 127 147 - - - -
L
c eccee Apr 19 |Patient Bed Moves (10pm - 6am) (No.) - ALL No - - 8495 - - - -
[
k5 eccee Apr 19  |Patient Bed Moves (10pm - 6am) (No.) - exc. Assessment Units No - - 240 | 246 | 227 | 247 | 279 | 241 | 243 | 223 | 228 | 185 | 218 | 233 | 266 | 330 | 310 | 383 | 354 | 358 3088 - - - -
o
PP Apr 19 Pa_nf-:nt Bed Moves (10pm - 6am) (No.) - exc. Assessment Units and No R .
Clinical Transfers
Apr 19 |Hip Fractures Best Practice Tariff (Operation < 36 hours of admissions =% 85 85
LI No. of Sitrep Declared Late Cancellations - Total <=No 240 20
LN No. of Sitrep Declared Late Cancellations - Avoidable No - -
LN No. of Sitrep Declared Late Cancellations - Unavoidable No - -
2 ceee Elective Admissions _Ca_ncelled at last minute for non-clinical reasons (as <% 0.8 0.8
o a percentage of admissions)
T [ Number of 28 day breaches <= No 0 0
E LR No. of second or subsequent urgent operations cancelled <= No 0 0
c
8 LI Urgent Cancellations <=No 0 0
LR No. of Sitrep Declared Late Cancellations (Pts. >1 occasion) <= No 0 0
ceeee Multiple r_—iospital Cancellations experienced by same patient (all <= No 0 0
cancellations)
CRCIC RO All Hospital Cancellations, with 7 or less days notice <=No 0 0




Domain - Responsive

CQ

eooooos| Apri19 |2weeks =% 93 93
® oo oo oo Aprl9 |2weeks (Breast Symptomatic) =>% 93 93
® oo oo oo Aprl9 |31 Day (diagnosis to treatment) =% 96 96
® oo o0 oo Aprl9 |31 Day (second/subsequent treatment - surgery) =>% 94 94
® oo oo ool Aprl9 |31 Day (second/subsequent treatment - drug) =% 98 98
® e e oo oo Aprl9 |62 Day (urgent GP referral to treatment) Excl Rare Cancers =% 85 85
®c 00000 62 Day (urgent GP referral to treatment) - Inc Rare Cancers =% 85 85
® oo o0 oo Aprl9 |62 Day (referral to treat from screening) =>% 90 90
e oo oo ool Aprl9 |62 Day (referral to treat from hosp specialist) =% 920 90
g ec 00000 Cancer = Patients Waiting Over 62 days for treatment No - -
§ ecee e e o Cancer - Patients Waiting Over 104 days for treatment No - -
e o000 00 Cancer - Longest wait for treatment (days) - TRUST No - -
© oo oo oo Apri9 |Neutropenia Sepsis - Door to Needle Time > 1hr <=No 0 0
e eesee IPT Referrals - Within 38 Days Of GP Referral for 62 day cancer % R .
pathway
Cancer - 28 Day FDS TWW Referral (% of Informed) - Total % - - 85.2 - 85.2 - - - - - - -
Cancer - 28 day FDS TWW breast symptomatic (% of Informed) % - - 99.4 - 99.4 - - - - - - -
Cancer - 28 day FDS screening referral (% of Informed) - Total % - - 77.8 - 77.8 - - - - - - -
NEW INDICATORS IN PREPARATION FOR GO LIVE DATE ON 1ST APRIL 2020 - Still in Testing
Cancer - 28 Day FDS TWW Referral (% of Eligible) - Total % - - 47.2 - 47.2 - - - - - - -
Cancer - 28 day FDS TWW breast symptomatic (% of Eligible) - Total % - - 105.3 - 105.3 - - - - - - -
Cancer - 28 day FDS screening referral (% of Eligible) - Total % - - 100.0 - 100.0 - - - - - - -
eee o e oo Aprl9 |RTT-Admittted Care (18-weeks) =% 920 90
eeeo e ool Apri9 |RTT-NonAdmitted Care (18-weeks) =% 95 95
eee o e oo Aprl9 |RTT-Incomplete Pathway (18-weeks) =% 92 92 91.8
eee o ool Aprl9 |RTT Waiting List - Incomplete No - - 383363
||: eee o e oo Aprl9 |RTT-Backlog No - - 31392
[ PP Apr19 [Patients Waiting >52 weeks (All Pathways) <=No 0 0 11 24 64
e e e o e oo Aprl9 |Patients Waiting >52 weeks (Incomplete) <=No 0 0 1 1 5 6
ccesses Ejeri::eeﬁn?é?ﬁs;:: Underperforming (Admitted, Non- <=No 0 0 27 26 26 28 29 271 238 21 29
eceseee Treatment Functions Underperforming (Incomplete) <=No 0 0 3 3 3 3 4 3 - 2 3 5
RTT Clearance Time (Wks) Ratio - - --m
8 ® e o oo oo Aprl9 |Acute Diagnostic Waits in Excess of 6-weeks (End of Month Census) <=% 1 1 1.7 3.2 3.8 3.9 1.8 2.6 3 d .
g ® e oo e ool Aprl9 |Acute Diagnostic Waits in Excess of 6-weeks (In Month Waiters) No - - 1237 | 1294 | 1861 1158 | 1330 | 1023 8416
Data Quality - Kitemark
1 z 3 4 5
Timetiness| Audit | Source |Vatiastion SomPlete
- I L - - | L] -

1 sgment 2 of the Kitemark is Blsak his indicales that  formal sudit of ihis indicstor has.
ot yet taken pisce



2-week wait from Referral to Date First Seen 2-week wait from Breast Symptomatic Patients 31-day Diagnosis to First Treatment
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b2
S——. HULERRRRRRRRRRRRnnntn 2 211 AERRRREN
——— NHS! Improvement Trajectory 999 9neeeeeaaggaaaaaaaasgsy el I | 1fi1l u Heamatology
SRRARRIRIRERARARRIRAR]R]R]IRRIR’RRER I I I I I I
R T R N - - T O R I i T < 553533858385 85885838532388323858%8 10 * Gynaecology
SRRRRR3R33333RBREEREEERER SIS il il [ BEREREN = Childrens
AR 529 A A 5509
2 2 2 § 2 :%n gn s 28 § @ 2 2 2 _g, 32 ? § s 28 E ﬁ Number over 62 days ==—Trust - Incl Rare Cancer = National Performance === National Standard R O T T T O B O B B B W O B S S = = Breast
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Neutropenia Sepsis
Door to Needle Time Greater Than 1 Hour
3
s&| o
21 | 3
£ £ 2 u
. . 249 2 2 °
Month Indicator TumourSite E c S o
Jan 2020 Cancer - 28 Day FDS TWW Referral Breast 231] 233| 289 99 142 79.93
Jan 2020 Cancer - 28 Day FDS TWW Referral Colorectal 39 63| 297] 61.905| 13.13
Jan 2020 Cancer - 28 Day FDS TWW Referral Gynaecology 99| 104| 153 95.192| 64.71
Jan 2020 Cancer - 28 Day FDS TWW Referral Haematology 9 19 27] 47.368| 33.33
Jan 2020 Cancer - 28 Day FDS TWW Referral Head & Neck 56 72| 132] 77.778| 42.42
Jan 2020 Cancer - 28 Day FDS TWW Referral Lung 12 12 40 100 30
Jan 2020 Cancer - 28 Day FDS TWW Referral Skin 79 83| 186| 95.181| 42.47
Jan 2020 Cancer - 28 Day FDS TWW Referral Upper GI 123| 167| 154) 73.653| 79.87
Jan 2020 Cancer - 28 Day FDS TWW Referral Urology 32 45| 162] 71.111 19.75
Jan 2020 28 day FDS TWW Breast Symptomatic |Breast 158| 159/ 150] 99.371| 105.3
Jan 2020 Cancer - 28 day FDS screening referral |Breast 12 16 12 75| 100
® Dummy Directorate M General Surgery M Scheduled Care/Long Term Conditions M Theatres M Gynaecology, Gynae-Oncology and GUM M Acute & Ci Paediatrics y Therapies  ® Community Medicine Jan 2020 Cancer - 28 day FDS screening referral |Colorectal [1] 0 1] 0 [1]
Jan 2020 Cancer - 28 day FDS screening referral |Gynaecology 2 2 2 100{ 100
SitRep Late Cancellations Elective Admissions Cancelled at Last Minute for Non- Cases Per Session (Operating Theatres)
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1000 e 130 - OPHTHALMOLOGY RHEUMATOLOGY
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CQC Domain - Effective

Data Quality - Kitemark

2 a

4 3

Gomplete

7

pe——
Granutarity | of Exoe
tor

his mdicator s

Kitemark Reviewed Indicator Measure Standard Sep [ Oct [ Nov | Dec | Jan | Feb [ Mar [ Apr | May | Jun Jul [ Aug | Sep | Oct | Nov [ Dec | Jan | Feb 19/20 Year to Group
Date Year Month 2018 | 2018 | 2018 | 2018 | 2019 | 2019 | 2019 [ 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2020 | 2020 Date M SS W P | PCCT| CO
LRI Risk Adjusted Mortality Index (RAMI) - Overall (12-month cumulative) No - - 105 | 103 | 102 | 100 98 98 99 107 | 105 | 105 | 104 | 103 | 104 | 106 | 107 - - - - - - - - - - -
oo oo Risk Adj_usted Mortality Index (RAMI) - Weekday Admission (12-month No . . 102 100 100 98 9% 97 98 107 105 105 104 103 103 87 106 . . . ~ ~ . _ . _ _ _
cumulative)
cecee Risk Adjusted Mortality Index (RAMI) - Weekend Admission (12-month No - - 114 | 110 | 109 | 106 | 1208 | 200 | 201 | 105 | 105 | 108 | 99 | 87 | 105 | 109 | 112 | - | - | - - N e - -
cumulative)
LRI Summary Hospital-level Mortality Index (SHMI) (12-month cumulative) No - - 111 | 112 | 108 | 105 - - - 103 | 105 | 104 | 103 | 103 | 103 - - - - - - - - - - - - -
oo oo Hospital Standardised Mortality Rate (HSMR) - Overall (12-month No R R 124 | 124 | 124 | 118 | 116 | 127 | 115 | 115 | 105 | 112 | 112 | 123 | 113 | 115 R R R R R R R R R R R R
" cumulative)
c
o LI N Deaths in Low Risk Diagnosis Groups (RAMI) - month No - - 61 98 105 86 108 88 85 98 - 93 125 85 88 152 97 - - - - - - - - - - -
7]
é’ LRI Mortality Reviews within 42 working days =>% 90 90 N
k=]
8 ® o 00 Crude In-Hospital Mortality Rate (Deaths / Spells) (by month) % - - -
o " "
p o ool Crude In-Hospital Mortality Rate (Deaths / Spells) (12-month % . . 14 14 14 14 14 13 13 13 13 ~ 13 13 10 13 13 13 14 . 13 _ . _ . _ _ _
= cumulative) i ) ) ) ) ) ) ) ) ) i i i i i i i
©
> oo o o Deaths in The Trust No - - 106 107 114 122 149 137 121 134 112 117 109 118 114 133 136 139 162 - 1274 147 11 1 0 0 3 0
2
g Avoidable Deaths In the Trust No - - - - - - - - - - - - - 0 - - - - - - 0 0 0 o - - 0 -
o
= eoeess| Aprig |Emergency Readmissions (within 30 days) - Overall (exc. Deaths and % 74 | 69| 77| 89| 70| 87| 78| 75| 79| 74| 84| 83| 78| 79| 82| 80| 81| - 7.9 138 36 | 75 | 14 | 59| 20 | -
Stillbirths) month
eceess| aprig |EmergencyReadmissions (within 30 days) - Overall (exc. Deaths and % - - 771 77| 78| 79| 79| 80| 80| 79| 79| 79| 79| 79| 79| 80| 81|80/ 80/ - 7.9 130 48 | 51| 09| 62| 16 | -
Stillbirths) 12-month cumulative
eoeess| Aprig |Emergency Readmissions (within 30 days) - Same Spec (exc. Deaths % 33| 27| 36| 41| 36| 38| 35| 30| 30| 26| 35|35|32|30]33[20]30] - 31 30 | 22| 61| - . . .
and Stillbirths) month
eceess| aprig |Emergency Readmissions (within 30 days) - Same Spec (exc. Deaths % - - 35| 35| 35| 36| 36| 36| 36| 35|35/|34|34[33|33[34]33]3s2]32] - 34 39 | 27| 38|01 o3| - -
and Stillbirths) 12-month cumulative
g oo o0 0o Apr 19 Inpatients Staying 21+ Days At Month End Census - NHSI No - - 122 146 123 126 137 125 116 139 130 124 129 118 152 159 148 156 154 173 - 144 28 1 0 0 0 -
[
c ee e e oo 21+ Days Long Stay Rate - NHSI % - - 19.0 | 20.2 | 184 | 165 | 175 | 196 | 20.4 | 18.7 [ 20.0 | 175 | 159 | 19.2 [ 19.7 | 194 | 19.4 | 189 | 175 [ 19.3 187 224 | 57 [ 155 | 0.0 0.0 0.0 -
[
=
g ®0 00 0o Estimated Beds - 21+ Days - NHSI No - - 115 127 117 96 112 124 126 114 133 101 96 125 111 122 128 121 117 124 - 115 6 2 0 0 0 -
e o 0 0 0 Apr 19 Routine Outpatient Appointments with Short Notice(<3Wks) % - - 224 | 254 | 313 | 350 | 326 | 352 | 346 | 386 | 354 | 345 363 | 339 | 379 | 386 | 389 | 39.6 | 38.0 | 47.8 38.3 379 | 571 331 | 363 - 43.0 -
- ® 00 0 0 9 Apr 19 Routine Outpatient Appointments with Short Notice(<3Wks) No - - 1904 | 2434 | 3097 | 3169 | 3693 | 3564 | 3554 | 3599 | 3767 | 3498 | 3838 | 3034 | 3711 | 4512 | 4735 | 4029 | 4571 | 5310 44604 1008 | 3279 358 | 170 0 490 -
.
@ ® 0 o 0 00 Apr 19 Short Notice Inpatient Admission Offers (<3wks) % - - 485 | 55.1 | 58.7 | 51.7 | 443 | 476 | 455 | 579 | 57.4 | 56.1 | 53.8 | 54.4 | 51.4 | 51.4 | 53.7 | 54.8 [ 55.3 | 56.2 54.7 58.1 | 55.7 [ 57.4 | 48.8 | 96.8 [ 545 -
® 00 0 0 9 Apr 19 Short Notice Inpatient Admission Offers (<3wks) No - - 1760 | 2253 | 2307 | 1773 | 1873 | 1862 | 1869 | 2416 | 2414 | 2136 | 2375 | 2150 | 2142 | 2313 | 2388 | 2087 | 2242 170 21 30 151 -
5WD: Pts spending >90% stay on Acute Stroke Unit =% 90 90 - - - - -
5WD: Pts admitted to Acute Stroke Unit within 4 hrs =% 80 80 - - - - -
5WD: Pts receiving CT Scan within 1 hr of presentation =% 50 50 - - - - -
5WD: Pts receiving CT Scan within 24 hrs of presentation =>% 95 95 - - - - -
f@ 5WD: Stroke Admission to Thrombolysis Time (% within 60 mins) =% 85 85 - - - - -
o
=
(‘/"7 5WD: TIA (High Risk) Treatment <24 Hours from receipt of referral =>% 70 70 - - - - -
service to resume reporting
5WD: TIA (Low Risk) Treatment <7 days from receipt of referral =>% 75 75 - - - - -
o0 0 00 Primary Angioplasty (Door To Balloon Time 90 mins) =>% 80 80 - - - - -
LR Primary Angioplasty (Call To Balloon Time 150 mins) =% 80 80 - - - - -
LIC A Rapid Access Chest Pain - seen within 14 days =>% 98 98 - - - - -




as this monitors pathway performance rather than actual outcomes which may / may not change on discharge.
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patient discharge’ which is more appropriate for outcomes based reporting.

The stroke indicators in the IPR are based on ‘patient arrivals’ not ‘patient discharged
Both are valid but designed for slightly different purposes, however they will align overall, especially over a longer period of time (eg annually)

National SSNAP is based on




CQC Domain - Well Led

: Reviewed . Standard 19/20 Year to
Kitemark Date Indicator Measure [—Sear—1 Month 2019 | 2019 2019 | 2019 | 2019 Date
ececee PDRs - 12 month rolling =>% 95 95 753 78.9 84.8
eceece Medical Appraisal =>% 90 90
e oo oo oo Aprl9 [Sickness Absence (Rolling 12 Months) <=% 3 3 4.8 5.0 4.9 4.9 4.9 4.9
e e oo oo Aprl9 |[Sickness Absence (Monthly) <=% 3 3 4.6 5.4 5.4 5.2 5.2 5.0
Sickness Absence - Long Term - (Open Cases in the month) No - 140 156 169 187 153
e oo o0 oo Aprl9 [Sickness Absence - Short Term (Monthly) No - -
'Ward Sickness Absence (Monthly) <=% 3 3 6.7 7.2 6 7.0 6.6 6.4
o000 0o Mandatory Training - Health & Safety (% staff) =% 95 95 86.2 890 904 918 928 927
(o}
3]
‘5 Staff at 100% compliance with mandatory training % - -
«
X — " -
= Staff requiring to complete 1 module to be at 100% compliance with
§ y training % - - N N N N N N 124 | 135 | 129 | 230 | 187 | 220 | 127 | 138 | 101 | 94 | 255 | 151 16.0 18.7 | 16.0 | 17.0 N N 15.4
Staff requiring to complete 2 modules to be at 100% compliance with % _ _ _ _ _ _ 81| 84| 65| 85 72 76 57 | 46 38 | 40 | 100 s8 6.6 82| 74 | s8 . _ 4.0
y training . . . . . . X X . X . i X . g . X
Staff requiring to complete 3 modules to be at 100% compliance with % . .
mandatory training
e oo oo oo Aprl9 [Nursing Turnover (Qualified Only) <=% 10.7 10.7
e oo o0 ee Aprl9 |Nursing Vacancy Rate (Qualified) <=% 11 11
Apr19 |WeConnect Staff Satisfaction Score =>No 4 4
Apr19 WeConnect Staff Satisfaction Response Rate (%) =>No 35 35
Apr19 |WeConnect Staff Satisfaction Disengagement Rate =>% 10 10
Apr19 |New Starters Complete Onboarding Process =>% 100 100
Data Quality - Kitemark
1 2 T 3 T 4 [ 1 T [] T 7
Timotiness|  Audit | Source |Vanidation| ST ornutunry "ot Erao |
| | | | | Diemetor
. . Ld - L -

I sagment 2 of e Kilemark is Bisnk this ndicates hat & formal 8USH of his indicator has.
ot yet token place
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CQC : Use of

Resources

Kitemark Reviewed Indicator Measure Standard Sep | Oct | Nov [ Dec | Jan | Feb | Mar [ Apr [ May | Jun | Jul [ Aug | Sep | Oct | Nov | Dec | Jan Feb 19/20 Year to Group
Date Year Month 2018 | 2018 | 2018 | 2018 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2020 2020 Date M SS W P | PCCT| CO
8 Pre-Procedure Elective Bed Days No - - - - - - - - - - - - - - - - - - - - - - - - - - - -
o
; Pre-Procedure Non-Elective Bed Days No - - - - - - - - - - - - - - - - - - - - - - - - - - - -
n
E DNA Rate % - - - - - - 8.4 76 78 8.1 78 78 79 8.4 8.1 8.1 8.3 8.8 77 77 8.1 9.9 92 | 110 9.0 0.0 9.2 -
c
o Emergency Readmissions (within 30 days) - Overall (exc. Deaths and % - - 74| 69| 77| 89| 79|87 | 78| 75| 79| 74| 84| 83| 78| 79| 82| 80] 81 - 7.9 138| 36 | 75| 14 | 59| 20 | -
Stillbirths) month
% § Top 10 Medicines - Delivery of Savings % - - - - - - - - - - - - - - - - - - - - - - - - - - - -
£8%
S5aé Pathology Overall Cost Per Test £ - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Staff Retention Rate % - - - - - - - - - - - - - - - - - - - 86.1 86.1 83.4 | 855 | 88.7 - 848 | 851 | 88.1
Sickness Absence (Monthly) % - - 4.7 5.0 5.2 53 5.7 53 4.9 4.7 4.6 4.7 4.6 45 4.6 54 5.4 5.2 52 5.0 4.9 5.5 55 3.9 0.0 3.6 4.8 4.9
Total Pay Cost per WAU £ - - - - - - - - - - - - - - - - - - - 1901.0 1901.0 - - - - - - -
[
§ Clinial Staff Pay Cost WAU £ - - - - - - - - - - - - - - - - - - - 1901.0 1901.0 - - - - - - -
a
Substantive Medical Staff Cost Per WAU £ - - - - - - - - - - - - - - - - - - - 770.0 770.0 - - - - - - -
Substantive Nursing Staff Cost Per WAU £ - - - - - - - - - - - - - - - - - - - 901.0 901.0 - - - - - - -
Professional Technical and Therapies Staff Cost Per WAU £ - - - - - - - - - - - - - - - - - - - 230.0 230.0 - - - - - - -
& Total Non-Pay Cost Per WAU £ - - - - - - - - - - - - - - - - - - - 1458.0 1458.0 - - - - - - -
$8
= Finance Cost Per £100m Turnover £ - - - - - - - - - - - - - - - - - - - - - - - - - - - -
ow
L
285 HR Cost Per £100m Turnover £ - - - - - - - - - - - - - - - - - - - - - - - - - - - -
]
55
g é Estates & Facilities Cost (€ per m2) £ - - - - - - - - - - - - - - - - - - - - - - - - - - - -
S I-]
O Procurement League Table: Process Efficiency and Price Performance No ~ _ _ _ _ _ _ R R R R R B R B R R R R R R : : . : : : :
Score (scaled 0 to 100)
Capital Service Capacity - Value No - - - - - - - - - - - - - - - - - - - - - - -
[ Liquidity (Days) - Value No - - - - - - - - - - - - - - - - - - - - - - -
2
© Distance From Agency Spend Cap - Value % - - - - - - - - - - - - - - - - - - - - - - -
£
= Income and Expenditure (I &E) Margin - Value % - - - - - - - - - - - - - - - - - - - - - - -
Distance Form Financial Plan - Value % - - - - - - - - - - - - - - - - - - - - - - -




Trajectory
Data . [ 2016-2017 [ Previous Months Trend (since Sep 2018) | | Data | |
: Measure X Month
guamyLas“e"'eW| PAF| ndicator | [Vear [Month] [ 5 JOIN[D[ITF[MIA[M[I[I[A[SIOINIDIITF] Period
’7@ ‘ | Caesarean Section Rate - Total | <=% | 25.0 | 25.0 | ‘ ] ‘ ] ‘ | ‘ @ | ] ‘ @ | ‘ | ] ‘ @ | ] ‘ @ | ] ‘ | @ ‘ @ | @ ‘ Feb 2020|
’7@ ‘ | Caesarean Section Rate - Elective | <=% | | | ’ 9 ’ 9 ‘ 9 | 10 ‘ 8 | 11 ‘ 9 | 9 ‘ 10 | 11 ‘ 11 | 10 ‘ 11 | 12 ‘ 10 | 11 ‘ 12 | 11 ‘ Feb 2020| ‘ 10.9 |
’7@ ‘ | Caesarean Section Rate - Non Elective | <=% | | | ‘ 19 ‘ 16 ‘ 17 | 16 ‘ 14 | 17 ‘ 17 | 15 ‘ 16 | 18 ‘ 20 | 17 ‘ 17 | 16 ‘ 14 | 17 ‘ 17 | 19 ‘ Feb 2020| ‘ 18.8 | ‘ 17.0 | ‘W‘
F@‘ |0d Maternal Deaths | <_No|o| | ’-’.‘o|0‘c|o‘o|-‘o|o‘o|.‘c|o‘o|.‘o|.‘ Feb2020| -
F@r‘ | Post Partum Haemorrhage (>2000mi) | o|48| | ‘o‘o‘o|o‘o|o‘o|o‘o|o‘o|0‘o|o‘o|o‘o|o‘ Feb2020| -
r@p | | |Admissionsto Neonatal Intensive Care (Level 3) | <=% | 10.0 | 10.0 | | L] | L] | L J | L] | L J | L] | L J | L] | L J | L] | L J | L] | L J | L] | L J | L] | L J | L] | Feb 2020| -
’7@! ‘ | |Adjusted Perinatal Mortality Rate (per 1000 babies) <= Ratel | 8.0 | 8.0 | ‘ ] ‘ ] ‘ L | ] ‘ @ | @ ‘ @ | @ ‘ @ | @ ‘ @ | @ ‘ @ | @ ‘ L] | L] ‘ | L] ‘ Feb 2020| -
H@l Apr-19 | |Stillbinh Rate (Corrected) (per 1000 babies) | Ratel | | | | 000 | 7.86 | 2.23|4.57| 230|251 | 4.64 [ 0.00 | 6.25 | 4.45 | 651 | 8.93 | 2.24 | 4.80 | 254 [ 478 [ - | 0.00 Feb 2020| ‘ 0.00 |
H@l Apr-19 | Neonatal Death Rate (Corrected) (per 1000 babies) | Ratel | | | ‘ 000 | 0.00 | 223|000 000|251 000 000|208 000]|000]| 000 o000]|240](509]|239]| - [o000 Feb 2020| ‘ 0.00 | ‘ 1.16 | ‘ AAA /\ ‘
(@] | Feeeememmw | o Jeowe] [ e[e[e [l [e [ [ [e e [ [ [e [ [ [o]e] [roee] (D
F@: ‘ | Farly Booking Assessment (<12 + 6 weeks) - National |, g, | 90.0 | 90.0 | ‘ ° ‘ ° ‘ ® | ° ‘ ® | ° ‘ ® | ® ‘ ® | ° ‘ ® | ° ‘ ® | ° ‘ ® | ° ‘ ® | ° ‘ Feb2020| -
[@.\ I | Breast Feeding Initiation (Quarterly) | =% | 74.0 | 74.0 | I @ I [ ] | @ | [ ] | @ | [ ] | @ | [} | L | [} | L | [} | L | [} | @ | L] | @ | L] | Feb 2020| -
Puerperal Sepsis and other puerperal infections _
H@l Apr-19 | (variation 1 - ICD10 085 or O86) (%) - <=% 12 |17|26|12(21(06|05|18|22(14(09|08|03|03(12[05]|11]0.0 Feb 2020 0.00
Apr-19 Puerperal Sepsis and other puerperal infections <=% 12 [17]26|12|21|06|05|09|19|10|09]|08]|03|03|12|05]|08]00 Feb 2020 0.00
P! (variation 2 - ICD10 085 or O86 Not 0864) (%) - - . . . . : .
Puerperal Sepsis and other puerperal infections _ MM
‘@‘ ‘ Apr-19 | (variation 3 - ICD10 085) (%) <=% 03 |08|15|04(19|00|00(00|06(|07]|06|00([00|00(|03|00]|05]|0.0 Feb 2020 0.00 0.27
: 0, . . . .
Caesarean Section Rate (%) Registrations & Deliveries
35.0 1200
30.0 1000
25.0 Ty - === === rF-==-"r94=-—=r =
I Registrations
20.0 mmmm Caesarean Section Rate - Total mmmmm SWBH Bookings
150 I 1 [ . I M I il I 1 I B Caesarean Section Rate - Elective . Deliveries
mmm Caesarean Section Rate - Non Elective ~= = Linear (Registrations)
10.0 == Caesarean Section Total Rate - Target = == Linear (SWBH Bookings)
= = Linear (Deliveries)
5.0 +
0.0 +
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
201820182018201820182018201820182018201820192019201920192019201920192019201920192019 201920202020
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Local Quality Indicators - 2019/2020

@ﬁy |LaS‘ Ire"ie""| PAF | Indicator | Measure I Ye‘;achts‘g/mh I I S[Oo[N[D]J Tre!;’i?ur\snhlmxnl]snzrlen? (IFrng S:plzgl?ol N][D][J] FI | PZ:t:d I M ]SS W] (;mlup| [ PccT Icol | Month | YeD::x:D Trend

L | [seteguentog chkden Levet 3 Trkng [ =w [ o [ o | [efse]er]as]oo]oo]es[ss]orou oo]or s [os o oo oo ]o0] [rewzoo] [T T T T T T ] [Hesel] [Eeead]

| | | mif)es;:;lse‘:er??gés;di"b"ef and debrief (% lists l =% l 100 | 100 ‘ 100|100 100 | 100 | 100{ 100 | 100 | 99 | 100100 | 100| 100|100 | 100 | 100 99 | 100 | 100 Feb 2020| . 100| - ‘ | ‘ - u - -

I I | |Morning Discharges (00:00 to 12:00) - SQPR I =>% I 35 I 35 | I 15 I 16 I 16 I 16 I 20 I 18 I 20 I 19 I 16 I 17 I 17 I 17 I 14 I 17 I 15 I 17 | 18 | 16 | | Feb 2020| _:I:-:I - -

‘ ‘ | |ED Diagnosis Coding (Mental Health CQUIN) - SQPR ‘ =% ‘ 85 ‘ 85 ‘ ‘ 8491|901 92|o1|o2|01|o02|o1|o1]|o02]02|75]|68|63[61|55]s5 Feb 2020‘ | ‘ | ‘ | ‘ | ‘ - -

| | | |CO Monitoring by 12+6 weeks of pregnancy - SQPR | =% | 90 | 90 | | 74 | 76 | 82 | 85 | 67 | 83 | 86 | 97 | 94 | 94 | 93 | 93 | 90 | 91 | 92 | 90 | 93 | 94 | | Feb 2020| | | | | | | | | - -

‘ ‘ | gg:‘e"n‘t‘;”gx P’:‘;’rf;”‘%s'nf:gsc::;izmem FO’Appmp'ia‘el =% I 100 | 100 ‘ ‘ 97 | 95| 91| 93| 93| 95|05 |o3|o7| 07|97 |97 06|03|o1]|03|es] - | Jan 2020‘ | I | I | I | ‘ - -
!Eg:"Nn:\:\:“thr:;f:E p:‘:::s“':t IL:I'Z:I':S': S'Zsmseenstsmem =% 95 95 97| 95| 92| 94| 93| 95| 95| 93|97|08|97|96|96]03|92]03]096] - Jan 2020 - -




Data Sources

| |
| 1 I Cancer Services I
| 2 | Information Department |
| 3 I |C||n|ca| Data Archive I
| 4 | Microbiology Informatics |
| 5 | |CHKS I
| 6 | Healthcare Evaluation Data (HED) Tool |
| 7 | Workforce Directorate I
| 8 | Nursing and Facilities Directorate |
| 9 | Governance Directorate I
| 10 | Nurse Bank |
| 11 l West Midlands Ambulance Service I
| 12 | |Obsletric Department |
| 13 l |Opera(ions Directorate I
| 14 | Community and Therapies Group |
| 15 l Strategy Directorate I
| 16 | Surgery B |
| 17 l Women & Child Health |
| 18 | Finance Directorate |
| 19 l Medicine & Emergency Care Group |
| 20 | |Change Team (Information) |

Legend

Indicators which comprise the External Performance Assessment Frameworks

d

|CQC Regulatory Framework and NHS Oversight Framework

Caring |
Well-led |
|Effeclive |
Safe |
Responsive |
Finance |
Data Quality - Kitemark
1 2 3 4 5 6 7
Complete Assessment.
Timeliness | Audit Source | Validation neZs Granularity | of Exec
Director
[ ] [ ] [ ]

If segment 2 of the Kitemark is Blank this indicates that a formal audit of this indicator
has not yet taken place

Key
Segment 1-6 Segment 7
- As assessed by
Insuff it N .
| L4 nsutticien Executive Director

| Sufficient

As assessed by
Executive Director

| Not Yet Assessed

Awaiting assessment by
Executive Director

Groups

| |
I M I Medicine & Emergency Care |
| A | Surgery A |
I B I Surgery B |
| W | Women & Child Health |
| | I Imaging |
| PCCT | Primary Care, Community & Therapies |
I co I Corporate |




Medicine Group

| Section | Indicator | Measure I YeTa:aj|ecltv?c?rlnh I I SO N[DJ[ I FIM] Pr:ViruiAMrm?s |TreJnd| A]lSJOIN[DJ[JIF I | P:?it:d EcD"eE\‘cmatesc | Month | | Ye:ift? | | Trend
Patient Safety - Inf Control |C. Difficile ‘ <=No ‘ 30 ‘ 3 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] | L] | L] | L] | L] | L] | Feb 2020 | ‘ 2 | 0 ‘ 0 | - -

Patient Safety - Inf Control |MRSA Bacteraemia ‘ <=No ‘ 0 ‘ 0 ‘ ‘ L] ‘ L] ‘ L] ‘ L] ‘ @ ‘ L] ‘ L] ‘ L] ‘ @ ‘ L] ‘ L] ‘ L] ‘ L] | L] | L] | @ | L] | L] | Feb 2020 | ‘ 0 | 0 ‘ 0 | - -

Patient Safety - Inf Control |MRSA Screening - Elective (%) ‘ =% ‘ 80 ‘ 80 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ ] ‘ @ ‘ @ | @ | @ | @ | @ | @ | Feb 2020 | -

Patient Safety - Inf Control |MRSA Screening - Non Elective (%) ‘ =>9% ‘ 80 ‘ 80 ‘ ‘ @ ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ | @ | @ | @ | @ | @ | Feb 2020 | ‘ 84 | 81 ‘ 83 | -

Patient Safety - Harm Free Care Number of DOLS raised ‘ No ‘ ‘ ‘ ‘ 26 ‘ 23 ‘ 25 ‘ 15 ‘ 27 ‘ 16 ‘ 28 ‘ 20 ‘ 16 ‘ 21 ‘ 13 ‘ 14 ‘ 24 | 19 | 12 | 25 | 14 | 17 | Feb 2020| ‘ 5 | 12 ‘ 0 | ‘ 17 | ‘ 195 | ‘M‘
Patient Safety - Harm Free Care Number of DOLS which are 7 day urgent ‘ No ‘ ‘ ‘ ‘ 26 ‘ 23 ‘ 25 ‘ 15 ‘ 27 ‘ 16 ‘ 28 ‘ 20 ‘ 16 ‘ 21 ‘ 13 ‘ 14 ‘ 24 | 19 | 12 | 25 | 14 | 17 | Feb 2020| ‘ 5 | 12 ‘ 0 | ‘ 17 | ‘ 195 | ‘M‘
Patient Safety - Harm Free Care Number of delays with LA in assessing for standard No 1|27 al1|o|le|l2|alu|l2|a|lo|lalsz|e]|s]|a Feb 2020 1 3| o 4 43
DOLS application
Patient Safety - Harm Free Care Number DOLSs rolled over from previous month ‘ No ‘ ‘ ‘ ‘ 5 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 8 ‘ 3 ‘ 5 ‘ 2 ‘ 4 ‘ 0 ‘ 2 ‘ 0 | 1 | 0 | 0 | 0 | 2 | Feb 2020 | ‘ 1 | 1 ‘ 0 | ‘ 2 | ‘ 16 | ‘W‘
Patient Safety - Harm Free Care gt'g('::’ patients discharged prior o LA assessment ‘ No ‘ ‘ ‘ ‘ 16 ‘ 13 ‘ 1 ‘ 8 ‘ 13 ‘ 12 ‘ 13 ‘ 1 ‘ 9 ‘ 9 ‘ 8 ‘ 8 ‘ 13 | 12 | 7 | 16 | 7 | 10 | Feb zozo| ‘ 2 | 8 ‘ 0 | ‘ 10 | ‘ 110 | ‘M‘
Patient Safety - Harm Free Care Number of DOLs applications the LA disagreed with ‘ No ‘ ‘ ‘ ‘ 3 ‘ 2 ‘ 3 ‘ 2 ‘ 1 ‘ 4 ‘ 2 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 2 ‘ 2 | 0 | 0 | 0 | 0 | 1 | Feb 2020 | ‘ 0 | 1 ‘ 0 | ‘ 1 | ‘ 6 | ‘V\Nr\_"
Patient Safety - Harm Free Care Number patients cognitively improved regained capacity No olo|lololo|a|lo|lalol2]ololo|lolo|lo]l1]o Feb 2020 o] o o 0 -
did not require LA assessment

Patient Safety - Harm Free Care Falls ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 37 ‘ 53 ‘ 58 ‘ 50 ‘ 53 ‘ 43 ‘ 43 ‘ 51 ‘ 60 ‘ 47 ‘ 58 ‘ 58 ‘ 39 | 30 | 34 | 47 | 46 | 42 | Feb 2020 | -
Patient Safety - Harm Free Care Falls - Death or Severe Harm ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 0 ‘ 2 ‘ - ‘ 2 ‘ 0 ‘ 1 ‘ 2 ‘ 2 ‘ 1 ‘ 2 ‘ 0 ‘ 0 | 0 | 1 | 0 | 1 | 1 | Feb 2020| -
Patient Safety - Harm Free Care Pressure Ulcer SWB Hospital Acquired - Total ‘ <= No ‘ 0 ‘ 0 ‘ ‘ 3 ‘ 7 ‘ 15 ‘ 28 ‘ 20 ‘ 16 ‘ 11 ‘ 14 ‘ 11 ‘ 16 ‘ 14 ‘ 12 ‘ 15 | 12 | 3 | 14 | 14 | 17 | Feb 2020| -
Patient Safety - Harm Free Care Venous Thromboembolism (VTE) Assessments ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ | [ ] | | [ ] | @ | @ | Feb 2020| -
Patient Safety - Harm Free Care |WHO Safer Surgery Checklist - Audit 3 sections ‘ =% ‘ 100.0 ‘ 100.0 ‘ ‘ @ ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ‘ ® ‘ ] ‘ ] ‘ | @ | @ | @ | @ | @ | Feb 2020| -
Patient Safety - Harm Free Care \l:\:i:fo Safer Surgery Checklist - Audit 3 sections and =% |1000| 100.0 ® | o |9 | o || |o|o| e o e o e 0| o o | |e Feb 2020 -
Patient Safety - Harm Free Care ::]’;C;ei:feef’ Surgery Checklist - Audit 3 sections, brief =>0% | 100.0| 100.0 ® (o (oo |0 |0 |0|0 0 0 0 0| 0| 0| || Feb 2020 .
Patient Safety - Harm Free Care Never Events ’ <=No ‘ 0 ‘ 0 ‘ ’ [} ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ [} ’ [} ’ [} ’ [} | [} | @ | @ | @ | @ | Feb 2020 | ‘ 0 | 0 ‘ 0 | -
Patient Safety - Harm Free Care Medication Errors ’ <= No ‘ 0 ‘ 0 ‘ ’ 0 ’ 0 ’ 2 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 1 | 0 | 0 | 0 | 0 | 0 | Feb 2020 | ‘ 0 | 0 ‘ 0 | -
Patient Safety - Harm Free Care Serious Incidents ’ <=No ‘ 0 ‘ 0 ‘ ’ [ ] ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ | @ | @ | @ | @ | @ | Feb 2020 | -
Clinical Effect - Mort & Read Mortality Reviews within 42 working days ’ =% ‘ 100 ‘ 98 ‘ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ | @ | @ | @ | - | - | Dec 2019 | -

. Emergency Readmissions (within 30 days) - Overall o
Clinical Effect - Mort & Read (exc. Deaths and Stillbirths) month % 115 109 | 11.7 | 12.8 | 12.8 | 14.2 [ 12.1 | 11.9 | 12.7 [ 12.3 | 13.0 | 12.9 | 12.6 | 13.3 | 14.1 | 133 | 13.8 | - Jan 2020 138

. Emergency Readmissions (within 30 days) - Overall o
‘Cllmcal Effect - Mort & Read (exc. Deaths and Stillbirths) 12-month cumulative % 123 (122 123|123 | 124 | 125 | 125 | 124 | 124 | 124 | 124 | 12.4 | 125 | 127 | 129 | 129 [ 13.0 | - Jan 2020




Medicine Group

| Section | Indicator | I Ye?rajfc:\?z?r{nh I I SO N[DJ[J[FM™ |wa|ou?wMi)m?S|Tre;d| AlS[O[N[DJ[JI]F I | p'Zﬁfd EcDireZtgratesc | Month | YT::ZO
‘Clinical Effect - Stroke & Card Pts spending >90% stay on Acute Stroke Unit (%) ‘ =% ‘ 90.0 ‘ 90.0 ‘ ‘ [ ] ‘ [ ] ‘ [ ] [ ] [ ] @ [ ] ‘ @ @ ‘ @ ‘ [ ] [ ] ‘ | - | - | | - | | Aug 2019| ‘ |98.3‘ | - -
‘Clinical Effect - Stroke & Card Pts admitted to Acute Stroke Unit within 4 hrs (%) ‘ =% ‘ 90.0 ‘ 90.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ | - | - | | - | | Aug 2019| I:-:| - -
‘Clinical Effect - Stroke & Card Pts receiving CT Scan within 1 hr of presentation (%) ‘ =% ‘ 50.0 ‘ 50.0 ‘ ‘ [} ‘ [} ‘ [} ‘ [} ‘ [} ‘ [} ‘ [} ‘ [ ] ‘ [ ] ‘ [ ] ‘ [} ‘ [} ‘ | - | - | | - | | Aug 2019| ‘ |73.9‘ | - -
‘Clinical Effect - Stroke & Card Pts receiving CT Scan within 24 hrs of presentation (%) =>% ‘100.0‘ 100.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ [ ] ‘ @ ‘ [} ‘ | - | - | | - | | Aug 2019| ‘ |100.0‘ | - -
‘Clinical Effect - Stroke & Card ::i’:;”dmi“i""‘°T“’°mb°'y3i$“”‘e(%W“h‘“‘” ‘ =% ‘ 85.0‘ 85.0 ‘ ‘ ™ ‘ ™ ‘ ™ ‘ ™ ‘ ™ ‘ ™ ‘ ™ ‘ ™ ‘ ™ ‘ ® ‘ ® ‘ ® ‘ | . | . | | . | | Au92019| - -
‘Clinical Effect - Stroke & Card Stroke Admissions - Swallowing assessments (<24h) (%) =>% ‘ 98.0 ‘ 98.0 ‘ ‘ [} ‘ [} ‘ @ ‘ [} ‘ [} ‘ [} ‘ [ ] ‘ [ ] ‘ [ ] ‘ [} ‘ ‘ - ‘ | - | - | | - | | Jun 2019| - -
‘Clinical Effect - Stroke & Card ;I:gr(gilg(r;&?isk)ﬂeatment<24 Hours from receipt of I =% | 70.0 | 70.0 | ‘ @ I L] | L] | L] | L] | L] | @ | @ | @ | @ | @ | L] | | - | - | | - | | Aug Z019| ‘ | 75.0‘ | - -
‘Clinical Effect - Stroke & Card rTe'f‘;r(r';‘l’V({J;is")T’ea‘me”‘<7day5"°m receipt of I =% l 75.o| 75.0 | ‘ ® I ® l ® l ® l ® l ® l ® l ® l ® l ® l ® l ® l | . | . | | . | | Au92019| ‘ |92.3‘ | - -
‘Clinical Effect - Stroke & Card (F:,z)r"a"/A”gi°"'as‘y(D°°’T° Balloon Time 90 mins) I =0 l ao.ol 80.0 | ‘ ® I ® l ® l ® l ® l ® l ® l ® l ® l ° l ° l ° l ° | ° | ® | ® | ® | ® | Feb2020| ‘ |91.7‘ | - -
‘Clinical Effect - Stroke & Card (F:,z)r"a"/A”gi°"'as‘y(Ca”T°Ba”°°”Time150"‘"‘5) I =0 l ao.ol 80.0 | ‘ ® I ® l ® l ® l ® l ® l ® l ® l ® l ° l ° l ° l ° | ° | ® | ® | ® | ® | Feb2020| ‘ |91.7‘ | - -
‘Clinical Effect - Stroke & Card Rapid Access Chest Pain - seen within 14 days (%) I =% | 98.0 | 98.0 | ‘ [} I [} | [} | [} | [} | [} | [} | [} | [} | [} | [} | [} | [} | [} | [ ] | [ ] | [ ] | [ ] | Feb2020| ‘ |100.0‘ | - - Ijl
‘Clinical Effect - Cancer |2weeks I =% | 93.0| 93.0 | ‘ [ ] I @ | @ | @ | @ | @ | @ | @ | @ | ] | [ ] | @ | [ | @ | @ | @ | @ | | Jan2020| ‘ | ‘ 98.3| -

‘Clinical Effect - Cancer |31 Day (diagnosis to treatment) I =% | 96.0 | 96.0 | ‘ @ I @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | [ ] | [ ] | [ ] | @ | @ | @ | | Jan 2020| ‘ | - -

‘Clinical Effect - Cancer |GZ Day (urgent GP referral to treatment) I =% | 85.0 | 85.0 | ‘ @ I @ | @ | @ | @ | @ | [ ] | @ | [ ] | [ ] | @ | @ | [ ] | @ | @ | @ | @ | | Jan 2020| ‘ | - -

‘Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment I No | | | ‘ 2 I 4 | 4 | 6.5 | 4.5 | 15 | 2.5 | 4 | 0.5 | 2 | 5 | 4 | 2 | 3.5 | 1 | 3.5 | 3.5 | - | Jan 2020| ‘ - | - ‘ 3,50| ‘ 3.50 | ‘ 29 |
‘Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No | | | ‘ 0 I 0 | 0 | 2 | 0 | 1 | 1 | 1 | 0.5 | 0 | 15 | 15 | 2 | 1 | 1 | 2.5 | 2.5 | - | Jan 2020| ‘ - | - ‘ 2,50| ‘ 2.50 | ‘ 14 |
‘Clinical Effect - Cancer Cancer - Longest wait for treatment (days) ‘ No | | | ‘ 86 ‘ 104 | 101 | 197 | 91 | 154 | 163 | 168 | 183 | 91 | 149 | 147 | 83 | 141 | 149 | 145 | 133 | - | Jan 2020| ‘ - | - ‘ 133 | ‘ 133 |

‘Clinical Effect - Cancer gzg;’fﬂpi"‘ei:d?:ﬁ:eGrea‘e”hanm ‘ <=No I 00 I 0.0 I ‘ 7 ‘ 4 I 6 I 6 I 5 I 9 I 2 I 7 I 2 I 3 I 3 I 4 I 6 | 6 | 9 | 15| 7 | 11| Feb2020| ‘ - | - ‘ 1 | - -
‘Pt. Experience - FFT,MSA,Comp Mixed Sex Accommodation Breaches ‘ <= No | 0.0 | 0.0 | ‘ 0 ‘ 0 I 0 I - |1058| 171| 7 I 4 I 0 I 0 I 31| 0 I 9 | - | - | - | - | - | Sep2019| ‘ 9 | 0 ‘ 0 | - -
‘Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) ‘ No I I I ‘ 25 ‘ 30 I 29 I 30 I 14 I 24 I 27 I 33 I a7 I 26 I 31 I 24 I 21 | 37 | 31 | 29 | 40 | 36 | Feb2020| ‘ 15 | 21 ‘ 0 | ‘ 36 | ‘ 355 |
‘Pt. Experience - FFT,MSA,Comp No. of Active Complaints in the System (formal and |ink)‘ No I I I ‘ 80 ‘ 87 I 88 I 99 I 75 I 67 I 62 I 84 I 80 I 37 I 58 I 48 I a7 | 54| 50 | 50 | 58 | 68 | Feb2020| ‘ 31 | 37 ‘ 0 | ‘ 68 |




Medicine Group

R . [ Trajectory | [ Previous Months Trend | Data Directorate Year To
| Section | Indicator | Measure e T Month ] [ST O N[ D[ I [ FIM[AIM]I]I[ATSIO[N]DI I F] Period EC [ AC | SC Month Date
Pt. Experience - Cancellations El_et_:tlve Admissions Cancelled at last minute for non- <=% 0.8 0.8 [ ] [ ] [ ] [ ] [ ] [ ] @ @ @ @ @ @ @ [ ] @ L ] @ L] Feb 2020
clinical reasons
IPt. Experience - Cancellations |28 day breaches I <= No | 0 | 0 | I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 | 0 | 0 | 0 | 0 | 0 | Feb 2020 | - -
IPt. Experience - Cancellations |Sitrep Declared Late Cancellations I <= No | 0 | 0 | I 0 I 1 I 3 I 1 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 5 | 3 | 12 | 5 | 14 | 5 | Feb 2020| - -
IPt. Experience - Cancellations |Urgent Cancellations I No | | | I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 | 0 | 0 | 0 | 0 | 0 | Feb 2020| ‘ 0.00 | ‘ 0 |
IEmergency Care & Pt. Flow |Emergency Care 4-hour waits (%) I =% | 95.0 | 95.0 | I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ | @ | @ | @ | @ | @ | Feb 2020 | - -
< — @ (=) 5] «© o < < o w (=) o
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) No Ei] N ] S5 9 b= 8 =] B 5 2 3 3 o o o o o Feb 2020 0 15484
I I 8 ) ) N = ) 8 8 S 8 S
‘Emergency Care & Pt. Flow |Emergency Care Trolley Waits >12 hours ‘ <=No ‘ 0 ‘ 0 ‘ ‘ @ ‘ @ ‘ L] ‘ @ ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ @ | @ | @ | @ | L] | L] | Feb 2020 | - -
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Initial Assessment _ ® ° ° ° ° ° ° ° ° ° ° ° ® ® ® ® ® ®
(Group Sheet Only) (95th centile) <=No 15.0 15.0 Feb 2020
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Treatment in _ ® ® ® ® ® ® ® ® ® ® ® ° ® ® ® ® ® ®
‘(Group Sheet Only) Department (median) <=No 60.0 60.0 Feb 2020
Emergency Care Patient Impact - Unplanned _ - - - - - - - - - - - - - - - - -
‘Emergency Care & Pt. Flow Reattendance Rate (%) <=% 5.0 5.0 @ @ L] L] L] @ L] @ @ @ @ @ @ @ @ @ @ @ Feb 2020
Emergency Care Patient Impact - Left Department _ - - - - - - - - - - - - - - - - -
‘Emergency Care & Pt. Flow Without Being Seen Rate (%) <=% 5.0 5.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Feb 2020
Emergency Care & Pt. Flow \é\(l)MAﬁi - Flnable Handovers (emergency conveyances) <= No 0 0 2 g 2 8 8 8 8 8 2 & Q 8 I3 ) & R 8 g Feb 2020
- 60 mins (number) “ “ « — — — — “ “ — « N ~ o~ =1 ~
Emergency Care & Pt. Flow WMAS -Finable Handovers (emergency conveyances) <=No 0 0 s|e| 7| 7|98 6| 5| a|a|ls]|ofls]|1w.]of12]o9]s Feb 2020
>60 mins (number)
- il 0
‘Emergency care &Pt Flow emergercy comeyances ‘ <% ‘ 00 ‘ 002 ‘ ‘ ° ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ ‘ ¢ | ¢ | ¢ | ¢ | ¢ | ¢ | ‘ Feb 2020 | - -
emergency conveyances)
< N @ ~ wn ~ n < o n 0 © < © o ~ ) o~
Emergency Care & Pt. Flow WMAS - Emergency Conveyances (total) No sl (5l |5|alale2|2|3|8|8|8|a Feb 2020 2291 | 2231 4522 51301
< < < < < < < < < < < 3 3 < < < < <
I i ing 21+ D At Month E -
Emergency Care & Pt. Flow ’\Tgastllems Staying 2ys At Month End Census No E E E E E § & E E E E § § 5 § § § E Feb 2020 89 36 144 -
1 s| 8|32 | 3| 8|S [s|g|3[8|]2|8|8(R
Emergency Care & Pt. Flow 21+ Days Long Stay Rate - NHSI % @ ~ * 0 el * N bt « @ g 0 © ] * ] = « Feb 2020 30 15 22 22
S I o © a N N N N S a N o P = o~ S o~
] & ] 2 a N N N N ] N & ~ ~ & & &
© © © n < ~ ~ @ ~ ~ n © o o o © ~
Emergency Care & Pt. Flow Estimated Beds - 21+ Days - NHSI No el lglala|s|g|e|ld|5|a|a|S|g|2|s|a]a Feb 2020 87 | 2 115 -
o < - © o < S S < o o = S H - = S =
‘RTT |RTT - Admittted Care (18-weeks) (%) ‘ =% ‘ 90.0 ‘ 90.0 ‘ ‘ @ ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ @ ‘ ® ‘ @ ‘ @ ‘ @ ‘ ] ‘ @ | @ | @ | @ | @ | | ‘ Jan 2020 |
‘RTT |RTT - Non Admittted Care (18-weeks) (%) ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ | @ | @ | @ | @ | | Jan 2020 |
‘RTT |RTT - Incomplete Pathway (18-weeks) (%) ‘ =>09% ‘ 92.0 ‘ 92.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ] ‘ ] | @ | @ | @ | @ | | Jan 2020 |
‘RTT |RTT - Backlog ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 595 ‘ 527 ‘ 497 ‘ 498 ‘ 427 ‘ 341 ‘ 327 ‘ 346 ‘ 452 ‘ 515 ‘ 568 ‘ 451 ‘ 525 | 483 | 559 | 579 | 601 | - | Jan 2020 |
‘RTT Patients Waiting >52 weeks ‘ <= No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 1 ‘ 2 ‘ 1 ‘ 0 ‘ 0 ‘ 1 ‘ 0 ‘ 1 ‘ 4 ‘ 1 ‘ 7 ‘ 0 | 0 | 0 | 0 | 0 | - | Jan 2020 |
‘RTT Treatment Functions Underperforming ‘ <= No ‘ 0 ‘ 0 ‘ ‘ 5 ‘ 5 ‘ 5 ‘ 5 ‘ 5 ‘ 6 ‘ 6 ‘ 3 ‘ 6 ‘ 6 ‘ 6 ‘ 5 ‘ 7 | 6 | 9 | 7 | 7 | - | Jan 2020 |
‘RTT Acute Diagnostic Waits in Excess of 6-weeks (%) ‘ <=% ‘ 1.0 ‘ 1.0 ‘ ‘ @ ‘ ® ‘ ® ‘ @ ‘ ® ‘ ® ‘ ® ‘ ® ‘ @ ‘ ® ‘ ] ‘ @ ‘ ] | @ | @ | @ | @ | @ | Feb 2020|




Medicine GI‘OUp
K K Trajectory Previous Months Trend Data Directorate Year To
Section Indicator Measure —ear T Month SO N[D[J[F[MJ[A[M[I]JI[A]S[O[N][D[IT]F Period EC [ AC | SC Month Date
I8 (3]|S |83 |IR(&|B3|3(3(5|8|58|d3[3|3]|R 8 5 3
Data Completeness Open Referrals No S|l fo s || K[| d4]]C | fN]o |~ |6 1| 4| o | Feb 2020 = o < 55223
N < wn © ~ «© «© «© «© © < o =l o o < n n o o bl
~ ~ ~ ~ ~ ~ ~ ~ n n wn n n n n wn n n — ~N N —
BI®|IR|S|8|s|8|8|&|S(8|28|2|8|8|8|3|3 2 2 I
Data Completeness Open Referrals without Future Activity/ Waiting List: Re No 0 . %3 ~ < N 23 3 o — (3 o < =3 © — © N Feb 2020 & g 5 16294
o < < ~ =} =) < ~ ~ Il N =} o < w5 < < < s ~ o
< < < < < < < < o~ N N N — — — — — — —

Workforce |PDR$ - 12 month rolling (%) ‘ =>% ‘ Oct 2019 |
Workforce Medical Appraisal and Revalidation ‘ =>% Jan 2020 |
Workforce Sickness Absence - 12 month rolling (%) ‘ <=% ‘ 3.00 ‘ 3.00 ‘ 5.19 [ 5.30 | 5.35 | 5.35 | 5.41 | 5.53 | 5.67 | 5.69 | 5.54 | 5.50 | 5.43 | 5.38 | 5.32 | 5.44 | 5.41 | 5.24 | 5.14 | 5.06 Feb 2020 |
Workforce Sickness Absence - In month ‘ <=No ‘ 3.00 ‘ 3.00 ‘ 5.85 | 5.90 | 6.27 | 7.16 | 7.36 | 6.39 | 6.32 | 6.13 | 4.97 | 4.49 | 4.41 | 4.68 | 5.20 | 5.90 | 6.05 | 5.43 | 5.50 | 5.54 Feb 2020|
Workforce Sickness Absence - Long Term - In month ‘ No ‘ ‘ ‘ 65 | 64 | 62 | 74 | 75 | 67 | 68 | 62 | 46 | 39 | 42 | 47 | 45 | 52 | 59 | 57 | 60 | 47 Feb 2020 |
Workforce Sickness Absence - Short Term - In month ‘ No ‘ ‘ ‘ 199 | 193 | 209 | 212 | 225 | 201 | 196 | 190 | 171 | 188 | 153 | 142 | 177 | 209 | 176 | 183 | 195 | 188 Feb 2020 |
Workforce Mandatory Training (%) ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ | @ | @ | @ | @ | - | Jan 2020 |




Surgical Services Group

| Section | Indicator | Measure I Yegajfcm{nh I I ST O N[DJ[J[FIM |P/LeVi|DunSAM|DthS |Tre3d| Al S]] Ol NIDJJI]F I | P[;rait:d GS ssDireiﬁraleAn o | Month |

Patient Safety - Inf Control ‘C. Difficile ‘ <=No ‘ 7 ‘ 1 ‘ ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] | L] | L] | L] | Feh2020| -

Patient Safety - Inf Control ‘MRSABacteraemla ‘ <=No ‘ 0 ‘ 0 ‘ ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] | L] | L] | L] | Feh2020| -

Patient Safety - Inf Control ‘MRSAScreemng-EIectlve ‘ =% ‘ 80 ‘ 80 ‘ ‘ @ ‘ @ ‘ @ ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] | L] | L] | L] | Feh2020| -

Patient Safety - Inf Control IMRSAScreening-Non Elective I =% I 80 I 80 ‘ I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I ] | ] | ] | ] | Feb2020| | . | | -

Patient Safety - Harm Free Care [Number of DOLS raised I No I I ‘ I 9 I 10 I 11 I 8 I 23| 3 I 8 I 8 I 8 I 8 I 7 I 9 I 8 I 8 I 8 | 7 | 13| 9 | Feb2020| | | | ‘ 9 ‘ ‘ 93 ‘ ‘_.A__A‘
Patient Safety - Harm Free Care |Number of DOLS which are 7 day urgent I No I I ‘ I 9 I 10 I 1 I 8 I 23| 3 I 8 I 8 I 8 I 8 I 7 I 9 I 8 I 8 I 8 | 7 | 13| 9 | Feb2020| | | | ‘ 9 ‘ ‘ 93 ‘ ‘_.A__A‘
Patient Safety - Harm Free Care ::pmhsz{lggdelays‘”im"Ai"assessmgfors{a"dard DOLSI No I I ‘ ‘ 2 I 1 I 2 I 3 I 0 I 0 I 1 I 2 I 0 I 1 I 1 I 1 I 2 I 0 I 0 | 0 | 2 | 0 | Feb2020| | 0 ‘ 0 | 0 ‘ 0 | 0 ‘ ‘ 0 ‘ ‘ 9 ‘ ‘M‘
Patient Safety - Harm Free Care |Number DOLSs rolled over from previous month I No I I ‘ ‘ 1 I 0 I 0 I 0 I 0 I 3 I 1 I 0 I 2 I 1 I 0 I 0 I 0 I 0 I 0 | 1 | 0 | 1 | Feb2020| | 1 ‘ 0 | 0 ‘ 0 | 0 ‘ ‘ 1 ‘ ‘ 5 ‘ “ '\h ”‘
Patient Safety - Harm Free Care gt'gme?:'paﬂemsmsmarged prior fo LA assessment I No I I ‘ ‘ 5 I 8 I 5 I 5 I 17| 5 I 5 I 6 I 8 I 6 I 2 I 7 I 5 I 6 I 4 | 5 | 9 | 6 | Feb2020| | 6 ‘ 0 | 0 ‘ 0 | 0 ‘ ‘ 6 ‘ ‘ 64 ‘ "‘A‘V"‘/“
Patient Safety - Harm Free Care |Number of DOLs applications the LA disagreed with I No I I ‘ ‘ 0 I 0 I 2 I 0 I 1 I 0 I 1 I 0 I 1 I 1 I 0 I 0 I 0 I 0 I 1 | 0 | 0 | 1 | Feb2020| | 1 ‘ 0 | 0 ‘ 0 | 0 ‘ ‘ 1 ‘ ‘ 4 ‘ ‘Mw‘
Patient Safety - Harm Free Care |Falls I <=No I 0 I 0 ‘ ‘ 10 I 17 I 12 I 9 I 11 I 11 I 12 I 11 I 8 I 12 I 6 I 9 I 16 I 9 I 1 | 13 | 20 | 8 | Feb2020| -:- - -

Patient Safety - Harm Free Care |Falls - Death or Severe Harm I <=No I 0 I 0 ‘ ‘ 0 I 1 I 0 I - I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 1 I 0 | 0 | 0 | 0 | Feb2020| | 0 ‘ 0 | 0 ‘ 0 | 0 ‘ - -

Patient Safety - Harm Free Care |Pressure Ulcer SWB Hospital Acquired - Total I <=No I 0 I 0 ‘ ‘ 5 I 3 I 7 I 9 I 9 I 7 I 7 I 8 I 8 I 7 I 6 I 8 I 8 I 7 I 4 | 6 | 13| 9 | Feb2020| -:-:l - -

Patient Safety - Harm Free Care [Venous Thromboembolism (VTE) Assessments ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ @ ‘ L] ‘ L] ’ L] ’ L] ’ L] ’ L ’ L ’ L ’ L ’ L ’ L ’ L ’ L ’ - | L] | L] | L] | Feb2020| |9589‘99.13| - ‘99.24. -

Patient Safety - Harm Free Care ‘WHO Safer Surgery Checklist - Audit 3 sections ‘ =% ‘ 100.0‘ 100.0 ‘ ‘ @ ‘ @ ‘ @ ’ L] ’ L] ’ L] ’ L] ’ @ ’ ’ L] ’ L] ’ L] ’ ’ L] ’ @ | @ | @ | @ | Feb2020| | 100‘ 100| 100‘ 100| 100‘ -

Patient Safety - Harm Free Care ‘WHO Safer Surgery Checklist - Audit 3 sections and brief =% I IO0.0I 100.0 ‘ ‘ @ I @ I @ I L I L I L I L I L I L I L ] I L ] I L ] I L ] I L I ® | ® | ® | ® | Feb 2020| | - ‘ - | 100‘ - | 100‘ -

Patient Safety - Harm Free Care \é\égifsafe'S”rgeryCheCkliS"AUdi'asec'iO”S' briefand| o ‘ 100.0‘ 100.0 ‘ ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® | ® | ® | ® | Feb2020| | - ‘ - | 100‘ - | 100‘ -

Patient Safety - Harm Free Care |Never Events ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 1 ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 | 0 | 0 | 0 | Feb2020| | 0 ‘ 0 | 0 ‘ 0 | 0 ‘ - -

Patient Safety - Harm Free Care Medication Errors ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 | 0 | 0 | 1 | Feb2020| nnnn - -

Patient Safety - Harm Free Care |Serious Incidents ‘ <=No ‘ 0 ‘ 0 ‘ ‘ L] ‘ @ ‘ @ | @ | @ ‘ L] ‘ @ ‘ L] ‘ L] ‘ @ | @ | @ (@ | @@ | L] | L] | @ | Febzozo| nnnn - -

‘Clinical Effect - Mort & Read Mortality Reviews within 42 working days ‘ =% ‘ 100 ‘ 98.0 ‘ ‘ @ ‘ @ ‘ [ ] @ @ @ @ @ [ ] ‘ @ ‘ [ ] @ [ ] @ @ [ ] | - | - | Dec 2019| | 100‘ 1oo| - ‘ 1oo| - ‘ -

‘CIinicaIEffect—Mon&Read E;“;Lie:f‘zzﬁmx:ﬂfﬂmi‘hi"3Odays>'ove'a"(ex°' ‘ % ‘ ‘ ‘ ‘ 6.3 ‘ 5.4 ‘ 6.2 ‘ 7.2 ‘ 49 ‘ 6.3 ‘ 6.4 ‘ 56 ‘ 6.0 ‘ 48 ‘ 48 ‘ 45 ‘ 46 ‘ 37 ‘ 41 | 37 | 36 | . | Jan2020| | ‘ | ‘ | ‘ ‘ 36 ‘

‘Clinical Effect - Mort & Read Eg”;’hg:;c‘z :ﬁ?ﬁx:ﬁ'ggiﬁ‘gﬂ"ﬁgsgﬁ}e Overall(exc. ‘ % ‘ ‘ ‘ ‘ 63 ‘ ‘ 6.31 ‘ 6.39 ‘ 6.29 ‘ 6.22 ‘ 63 ‘ 6.16 ‘ 6 ‘ 6.07 ‘ 584 ‘ 5.63 ‘ 5.48 ‘ 532 ‘ 513 | 487 | 475 | - | Jan zozo| | ‘ | ‘ | ‘ 55 \




Surgical Services Group

X K [__Trajectory | [ Previous Months Trend | Data Directorate Year To
| Section | Indicator | Measure < I Month ] [S ] O N[ D[ I FIMIAIM][I] I A]STIO]IN]IDIITF] Period S An Month Date
‘Clinical Effect - Cancer |2 weeks I =>% I 93.0 I 93.0 ‘ I L I L I L I L] I L] I L] I L] I L] I L] I L ] I L] I L] I L] I L] I L] | L] | L] | - | | Jan 2020 -
‘Clinical Effect - Cancer |2 weeks (Breast Symptomatic) I =% I 93.0 I 93.0 ‘ I L] I L] I L] I ® I ® I ® I @ I ® I ® I ® I ® I ® I ® I @ I ® | ® | ® | - | | Jan 2020 -
‘Clinical Effect - Cancer |31 Day (diagnosis to treatment) I =% I 96.0 I 96.0 ‘ I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I [ ] I ] I @ I @ I ] I @ | [ ] | [ ] | - | | Jan 2020 -
‘Cllnlcal Effect - Cancer ‘62 Day (urgent GP referral to treatment) ‘ =>% ‘ 85.0 ‘ 85.0 ‘ ‘ @ ‘ @ ‘ @ ‘ L4 ‘ L4 ‘ L4 ‘ L4 ‘ L4 ‘ L4 ‘ L4 ‘ L4 ‘ @ ‘ L4 ‘ L4 ‘ L | @ | @ | - | | Jan 2020 -
‘Clmlcal Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment ‘ No ‘ ‘ ‘ ‘ 4 ‘ 3 ‘ 5 ‘ 3 ‘ 4 ‘ 4 ‘ 6 ‘ 5 ‘ 4 ‘ 4 ‘ 3 ‘ 6 ‘ 5 ‘ 4 ‘ 4 | 6 | 6 | - | | Jan 2020 ‘ 6 ‘ ‘ 46 ‘
‘Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment I No I I ‘ I 1 I 2 I 1 I 1 I 1 I 1 I 3 I 1 I 4 I 1 I 1 I 3 I 1 I 1 I 4 | 3 | 4 | - | | Jan 2020 ‘ 4 ‘ ‘ 20 ‘ ‘A_Mm‘
‘Chmcal Effect - Cancer Cancer - Longest wait for treatment (days) ‘ No ‘ ‘ ‘ ‘ 3 ‘ @ ‘ o ’ & ’ I ’ o ’ 5 ’ & ’ 5 ’ I ’ 5 ’ > ’ 5 ’ & ’ 8 | 8 | 8 | . | | Jan 2020 ‘ 204 ‘
= N a & N = a = S = & & N N N & R
. Neutropenia Sepsis _
‘Cllnlcal Effect - Cancer Door to Needle Time Greater than 1hr I <=No I 0 I 0 ‘ ‘ 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 | 0 | 0 | 0 | Feb 2020 - -
Pt. Experience - FFT,MSA,Comp |Mixed Sex Accommodation Breaches ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 0 ‘ 0 ’ - ’ 65 ’ 58 33 ’ 18 11 ’ 9 ’ 13 7 7 ’ - ’ - | - | - | - | Sep 2019 - -
|PI. Experience - FFT,MSA,Comp |No. of Complaints Received (formal and link) I No I I | | 24 I 25 I 19 I 12 I 11 I 19 I 18 I 18 I 16 I 18 I 22 I 15 I 22 I 42 I 28 | 19 | 26 | 32 | Feb 2020 | 32 | | 258 |
Pt. Experience - FFT,MSA,Comp |No. of Active Complaints in the System (formal and link) I No I I ‘ ‘ 79 I 74 I 71 I 62 I 46 I 52 I 41 I 34 I 26 I 30 I 38 I 26 I 33 I 41 I 32 | 19 | 30 | 41 | Feb 2020 ‘ 41 ‘
. . Elective Admissions Cancelled at last minute for non- _ a a a a a a a a B B B a a a a a a a

Pt. Experience - Cancellations clinical reasons I <=% I 0.8 I 0.8 ‘ ‘ b b b b b I b b I b b I b b b b I b @ @ @ @ Feb 2020 -
‘Pt. Experience - Cancellations ‘28 day breaches ‘ <=No 0 0 ‘ 0 ‘ 0 ‘ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 | 0 | 0 | 0 | Feb 2020 - -
Pt. Experience - Cancellations Sitrep Declared Late Cancellations I <=No 0 0 ‘ 21 I 22 I 22 I 20 I 22 I 27 I 26 I 38 I 31 I 32 I 39 I 27 I 42 I 55 I 32 | 54 | 35 | 40 | Feb 2020 - -
‘Pt. Experience - Cancellations Urgent Cancellations ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 0 ‘ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 | 0 | 0 | 0 | Feb 2020 - -
‘Emergency Care & Pt. Flow ‘Emergency Care 4-hour breach (%) I =% I 95.0 I 95.0 ‘ ‘ 99.2 I 99.1 I 99.4 I 99.7 I 99.4 I 98.6 I 99.7 I 98.8 I 98.7 I 95.9 I 95.7 I 98.3 I 93.2 I 90.3 I 93.3 | 96.4 | 95.8 | 98.0 | Feb 2020 ‘ - ‘ ‘ - ‘
‘EmergencyCare&Pt. Flow ‘Emergency Care 4-hour breach (numbers) ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 89 ‘ 69 ‘ 84 ’ 82 ’ 77 ’ 64 ’ 56 ’ 145’ 102’ 94 ’ 148’ 144’ 165’ 88 ’ 72 | 41 | 48 | 21 | Feb 2020 - -
‘Emergency Care & Pt. Flow ‘Emergency Care Trolley Waits >12 hours I <=No I 0 I 0 ‘ ‘ 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 | 0 | ] | ] | Feb 2020 ‘ - ‘ ‘ - ‘

Emergency Care Patient Impact - Unplanned _
Emergency Care & Pt. Flow Reattendance Rate (%) <=% 5.0 5.0 54| 51| 22| 44|23 17|10| 21| 21| 17| 26| 22|63 52| 72| 99| 83| 41 Feb 2020 - -

Emergency Care Patient Impact - Left Department _
‘Emergency Care & Pt. Flow Without Being Seen Rate (%) <=% 5.0 5.0 44| 31| 40| 30| 33| 36| 48| 48| 45 55| 67| 37| 35| 64| 59| 07|21 27 Feb 2020 - -

E Timeli - Ti Initial A:
Emergency Care & Pt. Flow mergency Care Timeliness - Time (o Initial Assessment <=No 15 15 ol ol o|lofo|lo|loflo]o|lolo|]o|loflo|]o|ofo]o Nov 2018

(95th centile)

Emergency Care Timeliness - Time to Treatment in _
‘Emergency Care & Pt. Flow Department (median) <=No 60 60 21 9 4 11 12 5 19 7 14 6 3 10 7 12 12 6 7 6 Feb 2020 6.07 90
Emergency Care & Pt. Flow Hip Fractures BPT (Operation < 36 hours of admissions ’ =>% 85.0 85.0 ’ @ L] L] @ @ ’ @ @ ’ @ @ ’ @ @ @ @ ’ @ ’ @ @ @ L ] | Feb 2020 - -
‘Emergencycare&PL Flow Inpatients Staying 21+ Days At Month End Census—NHSI‘ No ‘ 14 ‘ 23 ‘ 16 ‘ 19 ‘ 19 ‘ 17 ‘ 22 ‘ 21 ‘ 13 ‘ 10 ‘ 15 ‘ 16 ‘ 23 ‘ 21 ‘ 17 | 25 | 24 | 28 | Feb 2020 ‘ 28 ‘ ‘ - ‘
Emergency Care & Pt. Flow 21+ Days Long Stay Rate - NHSI ’ % ’ 15 8 ’ 3 ’ 10 11 ’ 5 ’ 15 ’ 6 ’ 12 ’ 5 ’ 3 ’ 8 ’ 6 ’ 10 9 | 5 7 6 | Feb 2020 ‘ 574 ‘ ‘ 7 ‘
‘Emergency Care & Pt. Flow ‘Estimated Beds - 21+ Days - NHSI ‘ No ‘ 21 ‘ 9 ‘ 4 ‘ 11 ‘ 12 ‘ 5 ‘ 19 ‘ 7 ‘ 14 ‘ 6 ‘ 3 ‘ 10 ‘ 7 ‘ 12 ‘ 12 | 6 | 7 | 6 | Feb 2020 ‘ 6.07 ‘ ‘ - ‘




Surgical Services Group

Year To
| Month | Date

Directorate
Gs [ ss TH An o

Data
Period

F

Previous Months Trend
I

Month |

Trajectory

| Year |

Measure

Indicator

Section

‘RTT - Admittted Care (18-weeks) (%)

‘RTT

95.0 95.0

=%

‘RTT - Non Admittted Care (18-weeks) (%)

‘ RTT

92.0 92.0

=%

‘RTT - Incomplete Pathway (18-weeks) (%)

Jan 2020

1382

1480

1573

1690

1668

1711

1722

1630

1415

1315

1316

1303

1284

1417

1340

1354

1371

=No

RTT - Backlog

‘ RTT

RTT

Jan2020| |0|0|0|0

Patients Waiting >52 weeks

‘RTT

Jan 2020 |

13 12 13 14 15 14 13 14 15 16 16 13 12 13 12 11

15

Treatment Functions Underperforming

‘RTT

1.0 1.0
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‘R'I'I'
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95.0 95.0

> %

‘PDRS - 12 month rolling

Workforce

95.0 95.0

> %

Medical Appraisal and Revalidation

Workforce

Feb 2020 |

% I 3.0 I 3.0 ‘ ‘ 4.65| 4.67| 4.74| 4.83| 4.83| 4.81| 4.82| 4.84| 4.90| 4.97| 5.01| 4.96| 4.92| 5.09| 5.12| 5.18| 5.23| 5.26|

<=

Sickness Absence - 12 month rolling (%)

Workforce

Feb 2020 |

% ‘ 3.0 ‘ 3.0 ‘ ‘ 4.99‘ 5.00‘ 5.27’ 5.48’ 5.64’ 5.01’ 5.06’ 4.85’ 4.54’ 5.34’ 4.87’ 4.33’ 4.37’ 6.30’ 6.27| 5.90| 5.93| 5.53|

<=

- In Month

Sickness Absence

Workforce

] [=] s

Feb 2020| | 44.0‘ 34.0| 35.0‘ 33.0| 0.0 ‘ ‘ 148 ‘ ‘ 1578 ‘ ‘

Feb 2020| | 14.0‘ 8.0 | 17.0‘ 9.0 | 0.0 ‘

47 52 | 49 52 | 41 | 47 | 42 38 | 46 | 43 | 44 39 | 47 58 55 63 50

47

No

Sickness Absence - Long Term - In Month

Workforce

‘ ‘150‘166‘158’162’183’154’143’144’142’141’133’ 93’133’181’174|171|118|148|

No

Sickness Absence - Short Term - In Month

Workforce

Jan 2020 |

95.0 95.0

> %

Mandatory Training

Workforce




Women & Child Health Group

Trajectory |

Previous Months Trend

Directorate

| Section | ndicator |MeasureIYear|Month| O[N[D[I[FIM[A[M][JI[I[A[S[OIN]ID[I]F] |Pz:t:d GIM[P |M°""‘|
Patient Safety - If Contrl |C.Difficile | <=No | 0 | 0 ‘ o | | o | o | o | o | o | o | o | o | o | ° | ° | ° | ° | ° le | Febmol -
Patient Safety - Inf Control |MRSA Bacteraemia ‘ <=No ‘ 0 ‘ 0 ‘ L ] ‘ ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L] ‘ Feb2020‘ -
Patient Safety - Inf Control |MRSA Screening - Elective | =% IS0.00I 80.00 ‘ L J | | L J | L J | L J | L J | L J | L] | L] | L J | L] | L J | L] | L] | L J | L] | @ | Feb2020| -
Patient Safety - Inf Control |MRSAScreening-Non Elective ‘ =% ‘S0.00‘ 80.00 ‘ [ ] ‘ ‘ [ ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L] ‘ FebZOZO‘ -
Patient Safety - Harm Free Care Falls | <=No | 0 | 0 ‘ 4 | | 0 | 2 | 1 | 1 | 0 | 0 | 1 | 0 | 1 | - | 1 | - | - | 1 | 1 | Feb2020| -
Patient Safety - Harm Free Care Falls - Death or Severe Harm ‘ <=No ‘ 0 ‘ 0 ‘ 0 ‘ ‘ - ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ FebZOZO‘ -
Patient Safety - Harm Free Care Pressure Ulcer SWB Hospital Acquired - Total | <=% | 0 | 0 ‘ 0 | | 2 | 0 | 0 | 2 | 4 | 0 | 2 | - | - ‘ - ‘ - ‘ - ‘ 2 ‘ - ‘ 2 ‘ Febzozo‘ -
Patient Safety - Harm Free Care Venous Thromboembolism (VTE) Assessments ‘ =>% ‘ 95.0‘ 95.0 ‘ L] ‘ ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ @ ‘ @ ‘ ‘ @ ‘ @ ‘ L] ‘ FebZOZO‘ -
Patient Safety - Harm Free Care |WHO Safer Surgery Checklist - Audit 3 sections I =% |100_0| 100.0 ‘ [ ] | | [ ] | [ ] | [ ] | [ ] | [ ] | | [ ] | [ ] | [ ] ‘ ‘ [ ] ‘ @ ‘ [ ] ‘ ] ‘ [ ] ‘ Feb2020‘ -
Patient Safety - Harm Free Care \é‘r’zfo Safer Surgery Checklist - Audit 3 sections and ‘ =% ‘100.0‘ 100.0 ‘ ® ‘ ‘ . ‘ . ‘ ® ‘ ‘ . ‘ . ‘ ‘ ‘ ‘ ‘ ® ‘ . ‘ ‘ ‘ ‘ FebZOZO‘ | - ‘
Patient Safety - Harm Free Care gzodiarif:fr Surgery Checklist - Audit 3 sections, brief | =% |100.0| 100.0 ‘ @ | | - | - | L | | - | - | | | ‘ ‘ L] ‘ - ‘ ‘ ‘ - ‘ FebZOZO‘ | - ‘
Patient Safety - Harm Free Care Never Events ‘ <=No ‘ 0 ‘ 0 ‘ @ ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ [ ] ‘ Febzozo‘ -
Patient Safety - Harm Free Care Medication Errors | <=No | 0 | 0 ‘ L] | | L] | L] | L] | L] | L] | L] | L] | L] | L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ FebZOZO‘ -
Patient Safety - Harm Free Care Serious Incidents ‘ <=No ‘ 0 ‘ 0 ‘ ] ‘ ‘ ] ‘ ] ‘ ] ‘ ] ‘ L] ‘ L] ‘ ] ‘ ] ‘ L] ‘ @ ‘ @ ‘ L] ‘ @ ‘ L] ‘ ® ‘ Febzozo‘ -

Year To
Date

BER BA¢

Trend

|
(o]
—
—




Women & Child Health Group

- ; [ Trajectory | [ Previous Months Trend | | Data Directorate | | | Year To |
| Section | ndicator |Measure|Year|Month| [STO[IN[DI[ITFIM[A[M]I]ITA[S[O[N]ID[ITF]| | Period GIM[P Month Date
Patient Safety - Obstetrics Caesarean Section Rate - Total I <=% I 25.0 I 25.0 ‘ | @ @ @ I ® | @ (@ (@ (@ o @ | @ | @@ I ® | @ I L] I Feb2020| [.j -

Patient Safety - Obstetrics Caesarean Section Rate - Elective ‘ % ‘ ‘ ‘ ‘ 9 ‘ 9 ‘ 9 ‘ 10 ‘ 8 ‘ 11 ‘ 9 ‘ 9 ‘ 10 ‘ 11 ‘ 11 ‘ 10 ‘ 11 ‘ 12 ‘ 10 ‘ 11 ‘ 12 ‘ 11 ‘ Feb 2020‘ | ‘ 11 | ‘ | 109 ‘

Patient Safety - Obstetrics Caesarean Section Rate - Non Elective | % | | ‘ ‘ 19 l 16 l 17 l 16 l 14 l 17 l 17 l 15 l 16 l 18 l 20 l 17 l 17 l 16 l 14 l 17 l 17 l 19 l Feb 2020| 19 | 18.8 ‘

Patient Safety - Obstetrics Maternal Deaths ‘ <=No ‘ 0 ‘ 0 ‘ ‘ L ] ‘ L ] ‘ L ] ‘ L] ‘ L] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L] ‘ L ] ‘ L ] ‘ L ] ‘ L ] ‘ L] ‘ Feb2020‘ | ‘ 0 | ‘ -

Patient Safety - Obstetrics Post Partum Haemorrhage (>2000ml) I <=No I 48 I 4 ‘ ‘ ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I @ I ® I ® I ® I ® I ® I ® I Feb2020| 3 -

Patient Safety - Obstetrics |Admissionsto Neonatal Intensive Care ‘ <=% ‘ 10.0‘ 10.0 ‘ ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ® ‘ FebZOZO‘ | ‘2.3| ‘ -

Patient Safety - Obstetrics |Adjusted Perinatal Mortality Rate (per 1000 babies) <= Ratel 8.0 | 8.0 ‘ ‘ L | [ ] | [ ] | [ ] | [ ] | [ ] | L | L | L | L | L | L ‘ L ‘ L ‘ L ‘ L ‘ ‘ @ ‘ Febzozo‘ | | 0 | ‘ -

Patient Safety - Obstetrics |Stl|lblnh (Corrected) Mortality Rate (per 1000 babies) ‘ Ratel ‘ ‘ ‘ ‘ 0.00 ‘ 7.86 ‘ 2.23 ‘ 4.57 ‘ 2.30 ‘ 2.51 ‘ 4.64 ‘ 0.00 ‘ 6.25 ‘ 4.45 ‘ 6.51 ‘ 8.93 ‘ 2.24 ‘ 4.80 ‘ 2.54 ‘ 4.78 ‘ - ‘ OAOO‘ Feb 2020‘ | ‘ 0 | ‘ | 0.00 ‘ | 4.19 ‘ |MM_|
Patient Safety - Obstetrics g‘:;g:;al Death (Corrected) Mortality Rate (per 1000 I Ratel I I ‘ 0.00 | 0.00 | 2.23 | 0.00 | 0.00 | 2.51 | 0.00 | 0.00 | 2.08 | 0.00 | 0.00 | 0.00 | 0.00 | 2.40 | 5.09 | 2.39 [ - |0.00 Feb 2020‘ | I 0 | ‘ | 0.00 ‘ | 1.16 ‘ | AAA A |
Patient Safety - Obstetrics Early Booking Assessment (<12 + 6 weeks) (>=%) =% | 80| 850 L T T T I T S I I I T I T I T A S ) Feb 2020 o1

SWBH Specific

: . Early Booking Assessment (<12 + 6 weeks) (%) - oo . . - - - - - - -

Patient Safety - Obstetrics National Definition =% 90.0 90.0 ® | o | o o | | @ | o | @ (| o | o o @ o o | e (e |0 Feb 2020 165

Patient Safety - Obstetrics Breast Feeding Initiation (Quarterly) | =% | 74.0 | 74.0 ‘ ‘ @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ FebZOZO‘ | | 80| ‘ -

Patient Safety - Obstetri Puerperal Sepsis and other puerperal infections % 12|17 26|12 | 21|06 |o0s|18|22]14]|09|08]|03[03]12|05]|11]o0 Feb 2020 0 0.0

atient Safety - Obstetrics (variation 1 - ICD10 085 or O86) (%) - g 2 (17126 121 2110605 18| 22| 14|05 |08 03]03 1205 1110 e -

Patient Safety - Obstetri Puerperal Sepsis and other puerperal infections % 12|17 | 26|12 | 21|06 |o05|09 19| 10|09 |08|03[03]|12]|05]|0s]o00 Feb 2020 0 0.0

atient Safety - Obstetrics (variation 2 - ICD10 085 or 086 Not 0864) (%) © . . - . . - 5] O . : - - - - . 5] 08 |0 e '

Patient Safety - Obstetri Puerperal Sepsis and other puerperal infections % 03 |08|15|04|19]|00|00|00|06|07|06|00]|00][00]|03]00]0s]|o0 Feb 2020 0 0.0

atient Safety - Obstetrics (variation 3 - ICD10 085) (%) o 5 . . X X . X X . X .5 | 0. el .
‘Clinical Effect - Mort & Read Mortality Reviews within 42 working days I =>% |100.0| 97.0 ‘ NA | @ I G | va|® | va|va| @ [ na|va]|va|va | @ ‘ D |va| @ ‘ ‘ - ‘ DecZOlQ‘ |1oo‘ - | - ‘ -

- Emergency Readmissions (within 30 days) - Overall o
‘Cllmcal Effect - Mort & Read (exc. Deaths and Stillbirths) month % 42 | 44|51 |63 |46 |48 |39 |43 |40 (|37 |92|94|62|79|71|75]|75]| - Jan 2020 7.5

. Emergency Readmissions (within 30 days) - Overall o —’—\
Clinical Effect - Mort & Read (exc. Deaths and Stillbirths) 12-month cumulative % 46 | 46 | 46 | 47 | 47 | 47 | 47 | 46 | 46 | 45 | 46 | 48 | 49 | 50 [ 51 | 50 | 51 [ - Jan 2020 4.8
Clinical Effect - Cancer |2weeks ’ =>% ’ 93.0’ 93.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ L] ‘ L] ‘ @ ‘ @ ‘ @ ‘ - ‘ JanZOZO‘ | 98‘ | - ‘ -
‘Clinical Effect - Cancer |31 Day (diagnosis to treatment) ‘ =>% ‘ 96.0‘ 96.0 ‘ ‘ L] ‘ @ ‘ ® ‘ @ ‘ ® ‘ @ ‘ ® ‘ L] ‘ @ ‘ @ ‘ L] ‘ @ ‘ @ ‘ @ ‘ @ ‘ L] ‘ L] ‘ ‘ JanZOZO‘ |1oo‘ | ‘ -

Clinical Effect - Cancer |62 Day (urgent GP referral to treatment) ’ =% ’ 85.0 ’ 85.0 ‘ ‘ @ ‘ @ ‘ @ |sowvo| @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ - ‘ Jan 2020‘ . | ‘ -
‘Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment ‘ No ‘ ‘ ‘ ‘ 15 ‘ 0.5 ‘ 15 ‘ 15 ‘ 25 ‘ 3 ‘ 3 ‘ 0.5 ‘ 2 ‘ 15 ‘ 2 ‘ 1 ‘ 3 ‘ 3.5 ‘ 15 ‘ 25 ‘ 2 ‘ - ‘ Jan 2020‘ | 2 ‘ - | 0 ‘ | 2 ‘

Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment ’ No ’ ’ ‘ ‘ 0 ‘ 0 ‘ 0 ‘ 0 1 1 3 1 0 ‘ 0 ‘ 0.5 ‘ 0.5 ‘ 0 1 0 1 0.5 ‘ - ‘ Jan 2020‘ | 0,5‘ - | 0 ‘ | 0.5 ‘
‘Clinical Effect - Cancer Cancer - Longest wait for treatment (days) ‘ No ‘ ‘ ‘ ‘ 72 ‘ 100‘ 86 ‘ 84 ‘ 137‘ 177‘ 209‘ 241‘ 97 ‘ 85 ‘ 196‘ 109‘ 96 ‘ 171‘ 104‘ 148‘ 169‘ - ‘ Jan 2020‘ |169‘ - | 0 ‘ | 169 ‘

. Neutropenia Sepsis _
‘Cllmcal Effect - Cancer Door to Needle Time Greater than 1hr ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ Feb 2020‘ | 0 ‘ - | 0 ‘ -




Women & Child Health Group

| Section | Indicator | Measure I YeTarraifcﬁféﬁm I I STO[N[D[I[FIW |Pr:Vi(|mSMMTm?S|Tre:d| AlS[O[N[D[JITF I | Period STW P | Month | IYEZZ"|

Pt. Experience - FFT,MSA,Comp Mixed Sex Accommodation Breaches I <=No I 0 I 0 ‘ ‘ 0 I 0 I 0 I I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I - I - I - I - I - I Sep2019| I 0 ‘ | ‘ | 0 ‘

Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) | No | | ‘ ‘ 4 8 9 6 8 10 I 12 I 5 18 I 12 I 23 I 4 17 I 19 I 10 I 6 11 I 5 Feb 2020| | 2 I 3 | 0 ‘ | 5 ‘

Pt. Experience - FFT,MSA,Comp No. of Active Complaints in the System (formal and link) No | | ‘ ‘ 20 | 24 | 20 | 17 | 13 | 14 | 18 | 17 | 26 | 19 | 23 | 6 22 | 25 | 12 | 13 | 13 | 14 | Feb 2020| | 0 | 0 | 0 ‘ | 14 ‘

‘Pt. Experience - Cancellations Elliiiccﬂavler:airginsssm"s Cancelled atlast minute for non- ‘ <=% ‘ 0.8 ‘ 0.8 ‘ ‘ ] ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ Feb 2020‘ . | - ‘ -

Pt. Experience - Cancellations |28daybreaches ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 | 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ FehZOZO‘ | 0 ‘ | ‘ | 0 ‘

‘Pt. Experience - Cancellations ‘Sllrep Declared Late Cancellations ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 1 ‘ 2 ‘ 3 ‘ 6 ‘ 11 ‘ 9 ‘ 5 ‘ 6 ‘ 7 ‘ 3 ‘ 5 ‘ 5 ‘ 10 ‘ 5 ‘ 8 ‘ 6 ‘ 7 ‘ 13 ‘ Feb 2020‘ . | ‘ -

Pt. Experience - Cancellations Urgent Cancellations No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Feb 2020 0 - 0 0 0

‘Emergency Care & Pt. Flow lEmergency Care 4-hour breach (numbers) ‘ No ‘ ‘ ‘ ‘ 39 | 17 ‘ 65 ‘ 61 ‘ 34 ‘ 11 ‘ 17 ‘ 46 ‘ 20 ‘ 10 ‘ 13 ‘ 7 ‘ 20 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ Feb 2020‘ | 0 ‘ 0 | 0 ‘ | 0 ‘ | 116 ‘ |J\A-\/\_|
‘EmergencyCare&Pt. Flow '"pgtliems Staying 21+ Days At Month End Census - ‘ No ‘ ‘ ‘ ‘ 3 I 8 ‘ 4 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 1 ‘ 1 ‘ 1 ‘ 3 ‘ 1 ‘ 1 ‘ 1 ‘ 1 ‘ FebZOZO‘ | 1 ‘ 0 | 0 ‘ | 1 ‘ | B ‘ |«_,_A_|
‘Emergency Care & Pt. Flow 21+ Days Long Stay Rate - NHSI ‘ % ‘ ‘ ‘ ‘ 0 | 0 ‘ 10 ‘ 0 ‘ 0 ‘ 0 ‘ 2 ‘ 1 ‘ 4 ‘ 3 ‘ 7 ‘ 1 ‘ 0 ‘ 4 ‘ 23 ‘ 7 ‘ 0 ‘ 16 ‘ Feb 2020‘ | 16 ‘ - | 0 ‘ | 16 ‘ | 7 ‘
‘EmergencyCare&Pt. Flow Estimated Beds - 21+ Days - NHSI ‘ No ‘ ‘ ‘ ‘ 0 | 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 5 ‘ 1 ‘ 0 ‘ 2 ‘ Feb 2020‘ |2,5‘ - | 0 ‘ | 2 ‘ | - ‘

‘RTT ‘RTT-AdmimedCare(lB-weeks) ‘ =% ‘ 90.0‘ 90.0 ‘ ‘ ® ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ - ‘ JanZOZO‘ . | ‘ -

‘RTT IRTT—Non Admittted Care (18-weeks) ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ @ | @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ @ ‘ @ ‘ @ ‘ - ‘ Jan 2020‘ . | ‘ -

‘RTT ‘RTT-Incomplete Pathway (18-weeks) ‘ =% ‘ 92.0 ‘ 92.0 ‘ ‘ ] ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ ] ‘ ] ‘ ] ‘ @ ‘ @ ‘ @ ‘ ] ‘ ] ‘ @ ‘ @ ‘ @ ‘ - ‘ Jan 2020‘ . | ‘ -

‘RTT IRTT— Backlog ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 146 ‘ 176 ‘ 190 ‘ 199 ‘ 174 ‘ 169 ‘ 142 ‘ 146 ‘ 162 ‘ 201 ‘ 231 ‘ 187 ‘ 141 ‘ 142 ‘ 169 ‘ 191 ‘ 225 ‘ - ‘ Jan 2020‘ . | ‘ -

‘RTT Patients Waiting >52 weeks ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ - ‘ Jan 2020‘ ‘ 0 ‘ | ‘ | 0 ‘

‘RTT Treatment Functions Underperforming ’ <=No ’ 0 ’ 0 ‘ ‘ 2 ‘ 3 ‘ 3 ‘ 3 ‘ 3 ‘ 3 ‘ 2 ‘ 2 ‘ 2 ‘ 3 ‘ 3 ‘ 3 ‘ 2 ‘ 2 ‘ 3 ‘ 3 ‘ 3 ‘ - ‘ JanZOZO‘ . | ‘ -

‘RTT Acute Diagnostic Waits in Excess of 6-weeks ‘ <=% ‘ 0.1 ‘ 0.1 ‘ ‘ L] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ® ‘ Feb 2020‘ ‘ - ‘ | ‘ | - ‘




Women & Child Health Group

- ; Trajectory | Previous Months Trend | Data Directorate Year To
Measure | N
Section Indicator [Year [Month| [ ST O N[ D[ I[FIMIA[M[I[I[ATSTO[N[D[ITF] Period GIM[pP Month Date
S S S S S S w N N N N N N N N N N N o = ~
N S S o o o = ~ S w w N N N N w S > By o -
Data Completeness Open Referrals No ol dv|lo|r|lolNM]|o|lo|lw]|lw|Rr|v|lw|lo]|lo|N]|o|> Feb 2020 I 24479
(5 o o ©o S [} oo ©o = a1 o ~ w oo ©o w ©o ~ > B ]
= oo oo S w N S N o ©o w = w ~ o1 w © © o —-—
Open Referrals without Future Activity/ Waiting List: o =~ © © © © © o X o o o o Ex > o “o o Pl » w
Data Completeness L i No Q =4 [N =3 a Ix 3 B~ = [ =3 Feb 2020 @ | A 5068
P Requiring Validation o‘E § § g g § 3 § L& | Q| 682 8|3 &8 N =
Workforce ‘PDRS e mon‘h romng =% ‘ %0 ‘ %0 ‘ ‘ - ‘ ‘ ‘ J ‘ ‘ ] ‘ J ‘ ‘ ‘ ‘ ‘ ‘ \} ‘ \} ‘ ] ‘ ] ‘ ‘ ‘ ‘ Oot2019 ‘ -
~
Workforce Medical Appraisal and Revalidation =>% I 95.o| 95.0 ‘ ‘ @ I ] I [ ] I [ ] I ] I [ ] I [ ] I [ ] I [ ] I L] I @ I L] I L] I L] I L] I ] I ] I - I Jan2020| | 95.9 | ‘|
Workforce Sickness Absence - 12 month rolling <=% ‘ 3.0 ‘ 3.0 ‘ ‘ 461 ‘ 4.66 ‘ 4.67 ‘ 4.68 ‘ 477 ‘ 4.84 ‘ 4.96 ‘ 5.06 ‘ 5.26 ‘ 5.35 ‘ 5.34 ‘ 5.38 ‘ 5.47 ‘ 5.69 ‘ 5.72 ‘ 5.79 ‘ 5.71 ‘ 5.57‘ Feb 2020‘ -
Workforce Sickness Absence - in month <=% ‘ 3.0 ‘ 3.0 ‘ 458 | 4.85 | 4.69 | 4.86 | 6.14 | 5.70 | 5.55 | 5.35 | 6.06 | 6.21 | 5.59 | 4.96 | 5.24 | 6.00 | 6.56 | 6.09 | 5.26 | 3.92 Febzozo‘ -
Workforce Sickness Absence - Long Term - in month No ‘ ‘ ‘ ‘ 37 ‘ 30 ‘ 35 ‘ 31 ‘ 48 ‘ 41 ‘ 41 ‘ 39 ‘ 45 ‘ 47 ‘ 40 ‘ 46 ‘ 41 ‘ 44 ‘ 45 ‘ 52 ‘ 45 ‘ 31 ‘ Feb 2020‘
Workforce Sickness Absence - Short Term - in month No ‘ ‘ ‘ ‘ 97 I 134‘ 120‘ 117‘ 135‘ 115‘ 102‘ 97 ‘ 78 ‘ 70 ‘ 87 ‘ 60 ‘ 98 ‘ 98 ‘ 106‘ 103‘ 101‘ 94 ‘ Feb 2020‘
Workforce Mandatory Training =% ‘ 95.0‘ 95.0 ‘ ®|® (@ | @ |0 |0 (@ | @ |0 |0 @ @ | 0|0 o @0 ‘ ‘ Jan 2020‘




Women & Child Health Group

- ; [ Trajectory | Previous Months Trend | Data Directorate Year To
Section ndicator Measure |Vear | Month | STOIN[D[I[FIMIA[IM[I[I[A[STOIN[D[I[F]| | Perod G[mM[pP Month Date

HV (C1) - No. of mothers who receive a face to face AN

WCH Group Only contact with a HV at =>28 weeks of pregancy No =-> 1984 | --> | > | 934 | --> | --> | 978 | --> | --> |1045| --> | --> | 928 | --> | -> | -> | > Oct 2019 928 928 2951
HV (C2) - % of births that receive a face to face new o

WCH Group Only birth visit by a HV =<14 days =% 95.0 95.0 -> [ 914 --> [ --> 90 > | w> | 914 > | > | 924 > | > | 90.9] > | > | > | > Oct 2019
HV (C3) - % of births that receive a face to face new

WCH Group Only birth visit by a HV >days % -> 1662 -> | -->|821| -> | --> |6.09| ->| -->|764| -> | -->|738]| ->| ->| ->| > Oct 2019 7.4 7.38 7.06
HV (C4) - % of children who received a 12 months o

WCH Group Only review by 12 months =>% 95.0 95.0 -> 1961 -> | -> 961 --> [ -> [96.4| > | > [961| > | > |97.3| > | -> | -> | -> Oct 2019 97
HV (C5) - % of children who received a 12 months o

WCH Group Only review by the time they were 15 months % -> 1969 -> | > [96.7| -> | --> | 96.7| --> | --> 96 > | -> | 951 > | -> | > | -> Oct 2019 95 95.05 95.89

-0 -

WCH Group Only 1\\/”(836.) V6 of children who received a.2 - 25 year =% 95.0 95.0 > |946| > | > |941| > | > |948| > | -> | 958 > | > |966| > | > | > | -> Oct 2019 97 - - AMM
HV (C6ii) - % of children who receive a 2 - 2.5 year o

WCH Group Only review using ASQ 3 % => 1942 -> | --> | 93.7| -> | --> | 945| --> | --> | 986| --> | --> |984| -> | -> | -> | -> Oct 2019 98 98.39 97.06
HV (C7) - No. of Sure Start Advisory Boards / Children's _

WCH Group Only Centre Boards witha HV presence =>No 100 100 -> - - - - > > > - - 4 - B e e = I = Jul 2019

WCH Group Only HV (C8) - % of children who receive a 6 - 8 week review =>% 95.0 95.0 -> 1997 > | -> 995 -> [ -> [99.9( > [ > [99.9| > | --> |99.7| > | > | > | > Oct 2019 100 - - AAMA_
HV - % of infants for whom breast feeding status is oo

WCH Group Only recorded at 6 - 8 week check =% 100 100 > 1996 > | -> 995 > [ -> [99.8[ > [ > [99.9| > | > |99.7| > | -> | -> | -> Oct 2019

WCH Group Only HV - % of infants being breastfed at 6 - 8 weeks % -> [ 416 > | -> | 416 > | -> [403| > | > | 441 > | -> [ 451| > | > | > [ > Oct 2019 45 45.15 43.17 MAAA_
HV - % HV staff who have completed mandatory oo

WCH Group Only training at L1,2 or 3 in child protection in last 3 years =% 95.0 95.0 d Bl B il Bl i Bl B i B i B e i i B B e Feb 2017 °
HV - No. of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at No -> [1069| --> | -> | 99.5| --> [ > [99.4| --> | -> |1071| --> [ --> [1125| > | > | > [ > Oct 2019 it 1125 2295.4
the 10 - 14 day developmental check
HV - % of babies from 0 - 1 year who have a conclusive

WCH Group Only newborn bloodspot status documented at the 10 - 14 =% 100 100 = Bl Bl adl il Bl Bl B e B B B e S I I B g Jul 2019
day developmental check
HV - No. of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at No > 28 > > 26| > > 18] > | > (021 > | > ] 21| > | > | > > Oct 2019 21 21 23.01
the 6 - 8 week developmental check
HV - % of babies from 0 - 1 year who have a conclusive

WCH Group Only newborn bloodspot status documented at the 6 - 8 week =% 100 100 > > > > > > > > > 22 > > > | > | > s > Jul 2019
developmental check
HV - No. of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at No > 26| > | > |33 > ->|22]->|->|36|->|->]28]|->]|->|->[-> Oct 2019 28 28 33.8
the 9 - 12 months developmental check
HV - % of babies from 0 - 1 year who have a conclusive

WCH Group Only newborn bloodspot status documented at the 9 - 12 =% 100 100 =l Bl Bl adl il Bl Bl B e B B e e B I I I g Jul 2019
months developmental check
HV - movers into provider <1 year of age to be checked

WCH Group Only =<14 d following notification to HV service No -> 192 -> | -> | 619 -> [ -> [735| > | > | 255| > | --> | 196 | > | -> | -> | -> Oct 2019 196 196 524.5
HV - all untested babies <1 year of age will be offered

WCH Group Only NBBS screening & results to HV. YIN B e i I e I o B S T e e e I I B I Jan-00




Imaging Group

Trajecton

[ Previous Months Trend

Directorate

| Section | ndicator ‘Meas“’e Year [ Month ] [S[O[ N[ D[ I[F[M[AIM[I[I[ATSIO[N] D[ 3 [F] ‘pif‘.?d‘ DR IR [ NM |M°"“‘|

Patent Safty - Harm Free Care |Never Events ‘ Mo | 0 | 0 ‘ ‘D|O‘D|o‘D|O‘D|O‘D|O‘D|O‘D|O‘D| ° |o |0‘ ‘Fehzozo‘ ‘0 o|o]o -

|PamentSafety—HarmFreeCare Medication Errors ‘ <=No | 0 | 0 ‘ ‘ L] | L] ‘ L] | L] ‘ L] | L] ‘ L] | L] ‘ L] | L] ‘ L] | L] ‘ L] | L] ‘ L] | L] | L] | L] ‘ ‘Febzuzu‘ ‘ ofo oo -

Clinical Effect - Mort & Read E’::J?:g%Zﬁﬁg::‘s;?::ng‘mi" 30 days) - Overall (exc. ‘ <=No | 0 | 0 ‘ ‘ 10 | 20 ‘ 10 | 10 ‘ 10 | - ‘ 20 | 20 ‘ 30 | 2.0 ‘ - | 10 ‘ 10 | 10 ‘ 4.0 | 10 | 10 | - ‘ ‘ Jan 2020‘ | | | | | -

Clinical Effect - Mort & Read E’::(LQ:Z%Zﬁﬁ::‘ssj‘ifngﬁw‘"ima& Overall(exc. ‘ =% | 0 | 0 ‘ ‘15.0|150‘15.0|150‘15.0|140‘14.0|130‘1e.c|170‘16.0|1so‘1e.o|150‘1a.o| 18.0 | 18.0 | - ‘ ‘Jan 2020‘ | | | | | -

Clinical Effect - Stroke & Card |P!s receiving CT Scan within 1 hr of presentation (%) ‘ =% | 50.0 | 50.0 ‘ ‘ L | ® ‘ L | ® ‘ L | ® ‘ - ‘ Aug 2019‘ | | 739 | -

Clinical Effect - Stroke & Card |Pts receiving CT Scan within 24 hrs of presentation (%) ‘ =% | 1uoo| 100.00 ‘ ‘ @ | ] ‘ @ | ] ‘ @ | ] ‘ - ‘ ‘Aug 2019‘ | | 100 | -

Pt. Experience - FFT,MSA,Comp| No. of Complaints Received (formal and link) ‘ No | | ‘ ‘ 4 | 0 ‘ 2 | 2 ‘ 2 | 0 ‘ 1 ‘ Febzozo‘ ’ 0 | 1 | 0 | 0 | | 1 | | 29 | |\'_VJ\/J\|

|Pl. Experience - FFT,MSA,Comp|No. of Active Complaints in the System (formal and link) ‘ No | | ‘ ‘ 9 | 3 ‘ 5 | 5 ‘ 4 | 4 ‘ 2 ‘ ‘Febzuzu‘ ‘ 1 | 1 | 0 | 0 | | 2 |

|RTT Acute Diagnostic Waits n Excess of 6-weeks (%) ‘ <% | 10 | 10 ‘ ’o |a ‘o |a ‘o |o ‘o |a ‘o |a ‘o |a ‘o |a ‘o | ° | ° |o ‘ Febzozo‘ w| [ ] ] -

o e [~ [ [ ] GEEELGEEERGEGEREE e =] GEEE =]

preceres [eiivini e | w | [ | [e[efs|s[a]s[afels]s[e[s[x[ule] 5] 8] [rno] [a]e[-[o] [ ]

T T [ [wolw] CLTELIEITITIEEI T T o] EEE - W

Workforce Medical Appraisal and Revalidation ‘ =% | 95.0 | 95.0 ‘ ’ @ | @ ‘ @ | @ ‘ ® | @ ‘ @ | @ ‘ ® | ® ‘ ® | [ ] ‘ [ ] | [ ] ‘ [ ] | [ ] | [ ] | - ‘ Jan 2020‘ _ - -

Workforce Sickness Absence - 12 month rolling ‘ <=% | 3.00 | 3.00 ‘ 4.09 [ 4.27 | 4.55 | 4.56 | 4.60 [ 4.59 | 4.59 | 4.66 | 4.88 | 4.71 | 4.62 | 4.68 | 4.60 | 4.52 | 4.24 | 4.07 4.03 |3.99‘ FebZOZO‘ . 22| 18 . - -

Workforce Sickness Absence - in month ‘ <=% | 3.00 | 3.00 ‘ 5.48 [5.41|7.08 | 5.75 [ 4.30 | 4.14 | 4.12 | 4.56 | 5.06 | 3.86 | 3.53 | 4.82 [ 4.46 | 4.20 | 4.12 | 3.57 3.64 |3.57 Feb2020‘ . 11 DD. - -

Workforce Sickness Absence - Long Term - in month ‘ No | | ‘ ’ 1o| 11‘ 1A| 14‘ 1o| 7 ‘ 6 | 10‘ 1o| 7 ‘ 5 | 8 ‘ 9 | 10‘ 7 | 7 | 5 | 5 ‘ FebZUZD‘ 2| ofo|1 | 5 | | 83 | |/\f\/\ |

Workforce Sickness Absence - Short Term - in month ‘ No | | ‘ ’ 39| 37‘ 31 | 31‘ 39| 27‘ 3o| 34‘ 19| 26‘ 24| 19‘ 24| 33‘ 25| 33 | 44 | 34‘ Feb 2020‘ wl 1] of10 | 34 | | 315 |

Wordorce |Mandamn,naming ‘ - |95.n|95.0‘ ’u|o‘u|o‘u|o‘u|o‘u|o‘u|o‘u|o‘o|o|u|,‘ Jamzu‘ - -
ole|n|lelnllelnl v ol

Workforce Imaging - Total Scans No el sl elelglnlalnlsl gl e le Feb 2020 20181 334552
BIS|8|&|&|3|8|3| | 8|82

Board KPI Imaging - Inpatient Turnaround Time <=24hr ‘ =% | 90.D| 90.0 ‘ ’ - | - ‘ - | - ‘ - | - ‘ - |as ‘ 65 | 69 | 67 | 69 | 67 | 77 ‘ 77| 77 79 |sz‘ Febzuzo‘ | | | | | - -

Board KPI Imaging - Urgent Other(GP 5) Turnround Time <=5d ‘ =% | 90.0| 90.0 ‘ ‘ - | - ‘ - | - ‘ - | - ‘ - |7s 69 | 65 | 66 | 70| 71|77 ’ 5| 72 7 |74‘ FebZOZO‘ | | | | | - -

m | Ja] o] ([ [ [ [ [ [ [ [ [e[s[=]]+] [==] (] S M

Imaging By Patient Type
(February 2020)

B Out Patient

M In Patient

m|EP

H Other Patient

A & E Attender

W GP Direct Access Patient

Imaging By Modality Type
(February 2020)

516

B Obstetrics

B Ultrasound

M Fluoroscopy
mCT

= MRI

B Mammography
™ Radiology

= Nuclear Medicine




Primary Care, Community & Therapies Group

- R [ Trajectory | [ Previous Months Trend ] Data Directorate Year To
| Section | Indicator | Measure | wer [ Month ] [ SO N[ D[ I [ FIM[AIMI[I[I[ATS[O[ N[OOI F] Period AT B IC[CT[CM Month Date Trend
:‘r':r';‘lsafe‘y"”f IMRSAScreening-Eleclive | =>% | so,ol 80.0 ‘ ‘ ® | @ I ® | @ I ® | ® I ° | @ I ° | @ I ® | ® I ® | @ I ® | @ I ® | @ I Feb2020| ‘ - | - I - | - . -

Patient Safety - Harm |\, ber of DOLS raised No wl1s|ale|6|6|3|ale|s5|6|w|s5]|7|6]a|6]s Feb 2020 ofs|o|-]o 5 67
Free Care
Patient Safety - Harm "
. c Number of DOLS which are 7 day urgent No 14 18 4 6 6 6 3 4 6 5 6 13 5 7 6 4 6 5 Feb 2020 0 5 0 - 0 5 67
ree Care
Patient Safety - Harm |Number of delays with LA in assessing for standard
Free Care DOLS application No 5 3 0 1 1 0 1 1 1 3 3 6 0 0 0 1 1 3 Feb 2020 0 3 0 - 0 3 19
EatleztSafety»Harm Number DOLSs rolled over from previous month ‘ No ‘ ‘ ‘ ‘ 3 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 4 ‘ 1 ‘ 0 ‘ 1 ‘ 2 ‘ 0 ‘ 2 ‘ 0 ‘ 0 ‘ 1 | 1 ‘ 0 | 2 ‘ Feb2020| ‘ 0 | 2 ‘ 0| - ‘ 0| ‘ 2 ‘ | 9 |
ree Care
i - Numb tients disch: d to LA t
Patient Safety - Harm |Number patients discharged prior to assessmen No 4 s 5 3 o 2 1 2 5 2 1 s 5 2 5 1 5 2 Feb 2020 0 2 o R 0 2 31
Free Care targets
Patient Safety - Harm
Free Care Number of DOLs applications the LA disagreed with No 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Feb 2020 0 ojJof-1]0 0 0
Patient Safety - Harm |Number patients cognitively improved regained capacity
Free Care did not require LA assessment No 0 0 0 0 0 4 0 0 0 1 0 0 0 0 0 0 0 0 Feb 2020 0 0 0 - 0 0 1
Patient Safety - H.
atient Satety - Harm |41 <=No 0 0 32 | 25 | 40 | 31 | 21| 28 |22 |33 | 21 | 29| 22| 24| 23|28 | 26| 28|29 | 32 Feb 2020
Free Care
Patient Safety - Harm | oy peath or Severe Harm <=No 0 0 o|lala1|-Jo|1flolz2|1]1|oflo]lo|l3]|1|lo]o]fo Feb 2020 ofofo|-]o
Free Care
Patient Safety - Harm . .
Free C Pressure Ulcer SWB Hospital Acquired - Total <=No 0 0 4 6 8 8 10 20 8 26 18 8 12 16 20 8 14 22 18 24 Feb 2020
ree Care
Patient Safety - Harm X
Free C Pressure Ulcer DN Caseload Acquired - Total <=No 0 0 1 7 37 32 45 34 34 36 16 24 29 34 27 31 18 24 25 25 Feb 2020 - - - -
ree Care
Patient Safety - Harm | e er Events <=No 0 0 | o o |0 o 0o o 0o o |0 0|0 o 0 o 0 e e Feb 2020 olofo|-]o
Free Care
Ea"e’c“safew'”armMedicanonErmrs |<=No|0| 0‘ ‘@lol@lol@lol@lol@lol@lol@lo‘@|o‘@|o‘ Feb2020| ‘o|0‘0|-‘0| - -
ree Care
Patient Safety - Harm | serioys Incidents <=No 0 0 | o o |0 o 0o o 0o 0|0 0|0 0|0 o 0 o e Feb 2020
Free Care
Pt. Experience - Mixed Sex Accommodation Breaches <=No 0 0 olo|lof|-]Jo|loflo|o|o|o|Jo|lo|o| -|-|-|-1]- Sep 2019 ojofo]|-]o
FFT,MSA,Comp
Pt. Experience - No. of Complaints Received (formal and link) No 4|5 |w0|ls|o|e|7|1|alz|s|6|o|1a|s]|s]|1]|as Feb 2020 o1 |1]-]2 4 %
FFT,MSA,Comp
Pt. Experience - . - "
FFT MSA.C No. of Active Complaints in the System (formal and link) No 11 13 16 16 19 23 16 22 5 20 17 7 14 | 15 13 7 0 11 Feb 2020 1 3 1 - 6 11
) ,Lomp




Primary Care, Community & Therapies Group

| Section | Indicator | Measure I Ye;:ajfcltv?gnh I I SO N[DJ]JF][M™ |P;\eVi|0ui/|M|omlJ15|Tre;d| A]lS[O[N[DJ]JI]F I | p[e):fd AT Direc:gratZT CM Month

Workforce |PDR5-12 month rolling | =% | 95.0 | 95.0 ‘ ‘ @ | I | L] I - | I @ | - I - | I - | I L ] | @ I | I | I 00!2019| 97.2 . -

Workforce Sickness Absence - 12 month rolling ‘ <=% ‘ 3.00 ‘ 3.00 ‘ 4.08 | 4.15| 4.14 | 4.14 | 417 | 4.25 | 427 | 430 | 437 | 4.40 | 439 | 4.38 | 4.33 | 4.36 | 4.23 | 4.24 | 4.19 | 4.17 Feb zozo| 2.98 . - -

Workforce Sickness Absence - in month I <=% I 3.00 I 3.00 ‘ 417 | 479|491 | 469|533 | 5.21 | 4.06 | 3.79 | 4.08 | 3.67 | 408 | 3.84| 3.57 | 4.13 | 4.07 | 4.78 | 4.82 | 4.82 Feb zozo| 2.62 . - -

Workforce Sickness Absence - Long Term - in month ‘ No ‘ ‘ ‘ ‘ 33 ‘ 34 ‘ 42 ‘ 35 ‘ 37 ‘ 29 ‘ 33 ‘ 25 ‘ 31 ‘ 25 ‘ 25 ‘ 26 ‘ 23 ‘ 27 ‘ 23 | 32 ‘ 30 | 31 ‘ Feb2020| ‘ 3 | - ‘ - | - ‘ - | ‘ ‘ | | ‘%J,‘
Workforce Sickness Absence - Short Term - in month I No I I ‘ ‘ 97 I 118| 112| 104| 163| 147| 102| 101| 79 I 86 l 94 I 78 l 93 I 135| 121| 121| 140| 114| Feb 2020| ‘ 25 | 37 l 37| 0 ‘ 15| ‘ 114 ‘ | 1162 | ‘,J\v}\-'\‘
Workforce Mandatory Training I =% I 95.0 I 95.0 ‘ ‘ @ I ] | @ I ] | @ | L ] | @ | L ] | [ ] | ] | [ ] | L ] | @ | L ] ‘ [ ] | L ] ‘ @ | - ‘ Jan 2020| 95.9 . -




Primary Care, Community & Therapies Group

: . [ Trajectory ] [ Previous Months Trend I Data Directorate
| Section | Indicator |Mea5ure|Year|Momh| [STO[N[DPJ[IJ[FIMIAIM]I][I][A]S[OIN]IDI[ITF] Period AT B[ IC[CT[CM Month
C ity &
ommunity DVT numbers =>No | 730 61 -l 7l 7| 73| 2512|2038 |4 |55|a3|27|25]|20|19]|021]14 Feb 2020
Therapies Group Only
Comm\{nlty & Adults Therapy DNA rate OP services <=% 9 9 - - - - - - - - - - - - - Aug 2017 & &2
Therapies Group Only
comm‘fmty& Therapy DNA rate Paediatric Therapy services <=% 9 9 995|137 107|106 | 12.8|11.2|9.76 | 6.87 | 7.84 | 12 | 115|127 |116| - - - - - Sep 2019
Therapies Group Only
comm‘fmty& Therapy DNA rate S1 based OP Therapy services =% 9 9 9.13 [ 9.05 | 8.75 | 9.43 | 8.56 | 8.56 | 8.78 | 8.92 [ 8.23 [ 10.1 | 8.7 | 10.5|9.59 | 9.67 | 9.01 | 10.6 [ 9.49 [ - Jan 2020
Therapies Group Only
Comm\fnlty & STEIS < No 0 0 0 0 _ ~ _ ~ . - _ - _ - - - - - - - Oct 2018 0
Therapies Group Only
Community & Green Stream Community Rehab response time for ‘ ‘
<=No 150 | 150 201 [17.9[17.4| 20 |17.4| 206|203 | 24 |218| 15 | 19 | 225|217 |19.7 | 19.4 [ 20.7 [ 19.4 [ 13.3 Feb 2020 13.34
Therapies Group Only |treatment (days)
Community & DNA/No Access Visits % N T T T A T Y O T T T A T Jan 2020 1.09
Therapies Group Only
Community & Baseline Observations for DN ‘ =% ‘ 95 ‘ 95 ‘ ‘ 96.4‘ 92.4| 91.2‘ 92.1‘ 93.8| 96.4‘ 95.8| 91.2‘ 97.7| 96.8‘ 95.7| 97.3‘ 95 I 93.7‘ 92.1| 93.6‘ 94.7| - ‘ Jan zozol ‘ | ‘ | ‘ |
Therapies Group Onlvy
i Falls A t
Community & 2 s Assessments =% 95 95 97.2| 942 91.8|93.1|94.4| 96.2| 96.6| 93 | 97.5| 96.5| 96.1| 97.7| 95.0| 93.1 | 91.4| 93.4| 953 | - Jan 2020 95.34 \
Therapies Group Only | - DN Intial Assessments only
i P Ul A t
Community & ressure Ucer Assessmen =% 95 95 97 | 94 | 92.1]| 935| 94.4| 96.4| 96.4| 932 | 975 96.8| 96.5| 97.3| 95.6 | 93.3 | 92.3| 93.4| 956 - Jan 2020 95.57 \
Therapies Group Only [- DN Intial Assessments only
i MUST A« 1t
Community & ssessments =% 95 95 97.6| 93 | 90.5| 926|942 957 | 95.8| 92.6| 97.2| 96.8| 96.3| 97.7| 95.4| 93.1 | 91.4| 936|929 - Jan 2020 \
Therapies Group Only [- DN Intial Assessments only
i D tia A 1t
Community & ementia Assessments =% 95 95 90.4|918| 86 |89.8]91.8|923|932|91.3| 954 016|942|033| 037|888 87 [909]807| - Jan 2020 \
Therapies Group Only [ - DN Intial Assessments only
i 48 h il tti 't
Community & oy B rate ‘ % ‘ ‘ ‘ ‘95‘95‘95‘94‘96|95‘96|»‘gsll‘galgs‘gslgs‘-Igs‘-l-‘ Dec2019| ‘ | ‘ | ‘ | ‘94.65‘ | | ‘ WM‘
Therapies Group Only [- DN Service Only
i Making E Contact (MECC,
Community & aking Every Contact (MECC) =% 95 95 958(936| 91 |93.1|946|96.7|958|92.4|97.5|96.8|96.3| 97.1| 952| 93.1 | 00.6| 92.4| 927 | - Jan 2020 94.6 \
Therapies Group Only [ - DN Intial Assessments only
i Avoidable Grade 2,3 or 4 P ul
Community & wvoidable Grade »or ressure Ulcers No 4 6 8 8 10 20 8 26 18 8 12 16 20 8 14 22 18 24 Feb 2020 12 93 M
Therapies Group Only [(DN Caseload acquired)
i Avoidable Grade 2 P ul
SR N 3 B
Therapies Group Only |(DN caseload acquired)
Community & Avoidable Grade 3 Pressure Ulcers A
i N 0 2 11 - - - - - - - - - - - - - - - Nov 2018 11 14
Therapies Group Only |(DN caseload acquired) °
Community & Avoidable Grade 4 Pressure Ulcers ’ ’ ’ ‘ ‘ ’ ‘ ’ ‘ ’ ‘ ’ ‘ ’ ‘ ’ ‘ ’ ‘ ’ ‘ ’ ‘ ‘ | | | | | | ‘ ‘ | | ‘ ‘
i No 0 0 0 - - - - - - - - - - - - - - - Nov 2018 0 1
Therapies Group Only |(DN caseload acquired)




Corporate Group

| Section | \ndicator | Trajectory | [ Previous Months Trend | | Data [ Directorate |
Measure | Year | Month | LSTOTNTDTIJITFITMITATMITITITATSTOINTDTJITF] Period [SCTFTWIMTETJTNTO]
|Eéf:4p§:eggip No. of Complaints Received (formal and link) I No I I I | 4 I 4 I 13 I 3 I 5 I 5 I 4 I 2 I 1 I 12 I 10 I 0 I 3 I 6 I 2 I 3 I 6 | 3 I Feb zozol | 1 | 0 I 0 | 0 I 0 | 0 | 2 |
|§ET§:AP§£?§§Q No.oVActiveComplaintsintheSystem(formalandlink)| No | | | | 8 | 5 | 12 | 11 | 8 | 8 | 9 | 2 | 6 | 4 | 5 | 1 | 4 | 3 | 4 | 1 | 0 | 5 | Feb2020| | 1 | 0 | 0 | 0 | 1 | 1 | 2 |
Workforce ‘PDRsJZmonthrong ‘ =>% ‘ 95.0 ‘ 95.0 ‘ ‘ L] ‘ - ‘ L] ‘ ‘ ‘ ] ‘ - ‘ ‘ ‘ ‘ ‘ @ ‘ ] ‘ - ‘ | ‘ ‘omzolg‘ H
Workforce Medical Appraisal and Revalidation I =>% I 95.0 I 95.0 I | ® I ® I ® I @ I @ I @ I @ I @ I L] I ® I L] I ® I L] I ® I L] I @ I ] | I Jan2020| | | | 95 | | | | |
Workforce Sickness Absence - 12 month rolling | <=% | 3.00 | 3.00 | 438 | 435 | 425 [ 422 | 421 | 423 | 421 | 421 | 421 | 422 | 421 | 4.26 | 432 | 4.47 | 441 | 443 | 4.47 | 451 Feb 2020|
Workforce Sickness Absence - in month | <=% | 3.00 | 3.00 | 3.82 | 435|426 | 421 | 467 | 464 | 3.81 | 3.71 | 3.80 | 4.21 | 447 | 442 | 468 | 5.03 | 4.48 | 4.46 | 4.91 | 4.89 Feb 2020|
Workforce Sickness Absence - Long Term - in month | No | | | | 26 | 26 | 25 | 29 | 27 | 28 | 28 | 20 | 25 | 32 | 32 | 40 | 33 | 35 | 32 | 27 | 27 | 33 | Feb 2020| |z.oo| o.oo| e.oo| 3.oo| o.oo|zz.oo| 0.00|
Workforce Sickness Absence - Short Term - in month | No | | | | 70 | 86 | 93 | 84 |120 | 112| 86 | 79 | 57 | 65 | 82 | 54 | 92 | 90 | 84 |1os | 1oo| 80 | Feb 2020| |13.oo| o.oo|13.oo|15.oo| o.oo|3g.oo| 0.00
Workforce Mandatory Training | =% | 95.0 | 95.0 | | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | | Jan2020| . 97 | 97 | 96 | 96 | - .




