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AUGUST 2019

Infection Control

Harm Free Care

Obstetrics

Mortality & Readmissions

Stroke Care & Cardiology

CDiff - compliant

e The Cdiff objective for S&WB Trust for 2019-20 has increased from 29 to 41 full year.
However, the case definitions for attribution has changed too, and therefore the Trust is
expected to see an increase in the number of Trust apportioned / reportable cases.

e 2x C. Diff case reported during the month of August taking year to date cases to 6 vs
target of 18 so the trust is continuing to perform very well

Safety thermometer - not compliant

* The Trust continuous, since June 2018, to report Patient Safety Thermometer based on only ‘new
harm’; as at August 2019 we report performance at 93% against the 95% target, which is an
unusual dip in performance following 14 months of continuous delivery.

Falls - compliant to target rate per 1,000 Occupied Bed Days
* x92 falls reported in August with no falls resulting in serious harm (defined as death or severe
harm);

e August Falls per 1,000 bed days rate is at 4.3 against the trust target of 5.0.

e x22 falls within [-Cares Community (reducing significantly from last months), x64 in acute settings
broadly similar to last month.

* Falls remain subject to ongoing CNO scrutiny and routine tracking of the Safety Plan on falls
reduction; falls monitoring is an integral part of 'ward dashboards' including now newly set ward
specific targets to match the trust desired rate.

C-section rate -compliant

* The overall Caesarean Section rate for August in month is 26.9% mainly driven by an increase
in non-elective C-Sections; year to date at 26.3% above the 25% target; but considered still in
line with other trusts regionally

e Elective rates are at 10% (historical long term avg trend of 8.8% so trending reasonably well
against this) and

* Non-elective rates are 19.7% in August against a long term average trend of ~17.3% hence
observing an increase of non-elective C Sections.

e Performance considered at Q&S & Board and to be kept in view.

MRSA - compliant
* No MRSA Bacteraemia was reported in August; 1x case year to date.
* Annual target 19/20 set at zero.

Pressure Ulcers

» X063 total PUs have been reported in August showing a slightly higher position to last month
particularly in Community setting

e 28 PUs of the total are reported in the acute setting resulting in a PU /1000 bed days rate of 1.2
* x35 cases of the total PUs are reported within the community setting

* CNO monitors as part of Safety Plan and ward nursing dashboards

» Adjusted perinatal mortality rate (per 1,000 births) e for August
month rate is at 8.93 vs. threshold level of 8 in the month which is unusual performance; year
to date the rate is in line with target at 5.7 vs 8 target

* The indicator represents an in-month position and which, together with the small numbers
involved provides for sometimes large variations hence this is not considered as an issue by
the service.

Mortality - alerts against Trust HSMR & RAMI (being validated still)

* The Trust overall RAMI for most recent 12-mth cumulative period is 105 (available data is as at May19)

* RAMI for weekday and weekend each at 105 and 105 respectively,

* SHMI measure which includes deaths 30-days after hospital discharge is at 105 for the month of Dec18 (latest
available data)

* HSMR Mortality indicator an outlier at 115, which is still outside statistical confidence limits. Trust Board continues to
monitor routinely.

Patient Stay on Stroke Ward - compliant

* |In August 98.2% of patients spent more than 90% of their time on a stroke ward, which is
above the 90% operational threshold in the month and at 91.5%; recent improvement focus
has clearly recovered the performance to the required standard.

Admission to Acute Stroke Ward - not compliant
e August admittance to an acute stroke unit within 4 hours is at 77.1% vs national standard
of 80% and internal improvement plan of 80%; the service is driving improvement plans

The level of births in August is at 449; lower compared to the same period of last year (480) -
we observe a general downward trend in births in the Trust and the service is reviewing this
position in comparison to other providers.

* Deaths in Low Risk Diagnosis Groups (RAMI) - month of May19 (latest available data) is at 98. This indicator measures
in-month expected versus actual deaths so subject to larger month on month variations, but sits within control limits.

e Crude in-month mortality rate for Jun19 month is 1.3% caused by lower deaths in month;

* There were x109 deaths in our hospitals in the month of July, less than last year, same period, which was at 124

Scans - compliant

* Pts receiving CT Scan within 24 hrs of presentation delivery in month of August are at
100% meeting the 95% standard

* Pts receiving CT Scan within 1hr of presentation is at 73.5% in August meeting the target;
both indicator consistently meet the imaging performance.

Thrombolysis - not compliant
Compliance at 60% in the month of August vs 85% target - awaiting root cause analysis, but it
is anticipated that breaches are due to clinically driven reasons as is usually the case with
this procedure.

MRSA Screening - non compliant

* Non-elective patients screening at 81% against 85% target ¢ Elective patients
screening at 78% achieving target of 85%

* Both indicators are expected to deliver immediate milestone target of 85% increasing
to 95% by the year end.

WHO Safer Surgery - non compliant e Currently
the indicators are reflecting performance only in main theatres rather than across the organisation e
due to this the indicators are subject to a deep dive data quality review currently ongoing led by
Clinical Effectiveness team and P&l

e Still birth rate (per 1000 babies) at 8.93 in August
e Zero Neonatal death rate (per 1000 babies) in August

Mortality Reviews within 42 Days - not compliant, but consistently improving

* Mortality review rate as at Jun19 at 81% and whilst below trust target of 90% it has shown improvement since the
introduction of medical examiners in the review process;

* Revised Learning from Deaths arrangements are being implemented, which will provide for routine 100% deaths review,
coupled with implementation of a Medical Examiner screening process this will streamline the 1st and 2st stage mortality
reviews.

Angioplasty - compliant e August Primary
Angioplasty Door to balloon time (<90 minutes) was at 100% vs target of 80% .

e Primary Angioplasty Call to balloon time (<150 minutes) at 90.9% against a target of 80%.
* Both indicators consistently meet performance targets.

* Nil Never Event was reported in August, 3x year to date reported events

e 12x serious incidents reported in August which is subject to review to ensure there are no errors in
reporting .
There were no reported medication errors causing serious harm in August

Admissions to Neonatal Critical Care - compliant
e 2% admissions to the NCC have occurred in August against the 10% target; 1.71% on a year
to date basis vs 10% target

MSSA - compliant
* MSSA Bacteraemia (expressed per 100,000 bed days) showing a rate of 4.4 year to
date compared to target of 9.4

VTE Assessments - compliant
e Compliance at 95.2% in August at Trust level, however, Medicine group in isolation reporting at
92.6%, below standard of 95%

Breastfeeding - compliant
e August month count is at 83.4% achieving the 74% target; over-achieving target routinely

Emergency Readmissions (in-hospital within 30 days) - increasing

* Reported at 8.4% for July in month position; cumulative position at 7.9%, but we note an increasing trend, which
warrants analysis and review * We
can split down the total readmissions; where discharge and readmission are within the same speciality and this stands
year to date at 3.5%; discharge and readmission in different specialities is at the 4.4%

RACP - compliant
RACP performance for August continuous at 100% exceeding the 98% target consistently

TIA Treatments - compliant

e TIA (High Risk) Treatment <24 Hours from receipt of referral delivery as at August at 75%
against the target of 70%.

e TIA (Low Risk) Treatment <7 days from receipt of referral delivery at August is 90.9%
against a target of 75%.

* Both indicators are consistently delivering the required standard and it is unusual for these
indicators not to hit the required standards

Cancer Care

Patient Experience - MSA & Complaints

Patient Experience - Cancelled Operations

Emergency Care

Referral To Treatment

Cancer standards - compliant

* Reporting always one month in arrears hence IQPR latest reported period is July
20109.

e |n July all cancer standards have been met including 62 days at 85.1% vs 85% target
e Un-validated position for August is tight, but anticipated to meet 85% leaving
September delivery at some risk and hence the full Q2 position, but this is being
managed with appropriate focus.

Patient Waiting times

 x10.0 patients waited longer than the 62 days at the end of July

e 2.5 patients waited more than 104 days at the end of July for treatment

* The longest individual patient waiting time for treatment, as at the end of July, was
196 days

 |n April the Trust has introduced shadow monitoring of the new 28 Day Cancer
standard (faster 28 day diagnosis); cancer services confirming that there is much more
work to be done to ensure the recording of 'patient told' information is in place. The new
standard takes effect in April 2020 and IQPR will be introducing the shadow reporting
soon.

MSA - not compliant to zero target, but in line with trajectory
* The standard is zero breaches in any given month
* In August we are reporting 7 validated breaches

Cancelled Ops - compliant

» 32 sitrep declared late (on day) cancelations were reported in August; still significantly higher
than local target of 20 per month, but achieving the national standard of 0.8% cancellations on
the day against elective admissions for the same period.

e 17 ( more than 50%) were avoidable indicating a good scope for further improvement

EC 4hr standard - not compliant

e The Trust's performance against the 4-hour EC wait target in August was at 81.6% % against the internal improvement
plan 85%for the month.

e 3,252 breaches were incurred in August (3,542 July), against the August total patient attendances of 17,657 (19,047,
July 18,091 June) hence breach and attendances moving in the same direction

Trolley Waits > 12 hours - compliant .
There were no Trolley Waits > 12 hours was reported in August

Neutropenic sepsis - not compliant

 The Trust operates a 100% standard against this indicator. Only clinically driven
breaches are tolerated.

* |n August, 41/45 patients (90.3%) of patients have been treated within the hour, 4
patients (8.9%) of patients failed to receive treatment within prescribed period (within
1hr). There are process improvements identified with those - longest wait 'door to
needle' at 2hrs2bmins for one patient, the other 3 patients have been delayed between
6-57mins.

e Performance reporting continuous to monitor daily, weekly and monthly tabled at the
OMGC; all breaches are routinely reviewed in dedicated, quarterly meetings.

Friends & Family - not compliant

* |P response rates in August at 21% not achieving revised target of 25%.

 The IP 'likely to recommend' rate falling to 90% against target of 95%

e Qutpatient / maternity response and score rates are scheduled for improvement. * Revised
national FFT guidance have been issued and corporate nursing team are reviewing the impact and
revision to reporting in the trust.

28 Day & Urgent Breaches - compliant
* There were no breaches of the 28 days guarantee
* There were no urgent cancellations

WMAS Handovers
* WMAS fineable 30 - 60 minutes delayed handovers at 162 in August.
e only x9 cases were > 60 minutes delayed handovers;

 Handovers >60mins (against all conveyances) calculates at 0.20% (9 cases) vs target of 0.02% against total WMAS
conveyances of 4,486

Inter-Provider Transfers - not compliant
e 74% of tertiary referrals were met within 38 days requirement in July.

Complaints

* The number of complaints received for the month of August is 51 with 2.0 formal complaints per
1000 bed days demonstrating a reduced level of complaints in recent months

* 100% of complaints have been acknowledged within agreed timescales

* 100% in-month responses have been responded within agreed target time;

21+L0OS - not tracking against trajectory

 There were 118 patients in the hospital at August month end whose LOS was at 21 days+

* There LOS equates to 124 beds equivalent (95.8 beds last month) occupied by this LOS patient cohort; up to August the
trust was tracking well against the NHSI trajectory of 96.7 for July and working towards end of March 2020 reduction to
82 beds. We have seen an increase in August and are now below the trajectory.

Fractured NOF - compliant
e Fractured Neck of Femur Best Practice Tariff (surgery within 36 hours) is reporting at 88% in August compared to the
8b5% target, showing recovery to standard for the first time in the last 12 months.

RTT - compliant e Trust

level delivery at 92.04% for August compliant with the 92% incomplete standard

* 4x specialities remain below the 92% standard in August (Cardiology, Gynae, Oral and
Ophthalmology) * The
patient wait list is at 38,714 in August with 3,082 patients being on the backlog (>18weeks
waiting time) showing an increased waiting list for a period of time indicating potential,
elongated patient treatment / management time as we do not see referrals contribution to
the same extent in waiting list growth.

Bed moves after 10pm and before 6am - not compliant

* There were 671 system reported bed moves in August in the period from 10pm-6am. Improvement plans are in place.
The data count is impacted by data quality issues, which are not allowing patient moves to be recorded on a real time
basis. This is being looked at and Unity implementation is anticipated to remove those data quality issues fully.

52 Week Breaches - not compliant .
1x breach in Cardiology

Acute diagnostic waits - non compliant
* DMO1 performance at 97.7% in August with main breaches against CT Cardiac scans.

Data Completeness

Workforce

Local Quality Requirements 19/20

Indicator Performance : Persistent Red Focus

 The Trust's internal assessment of the completion of valid NHS Number Field within
inpatient data sets compliant in mnth with 99.1% meeting the operational threshold of
99% ;. OP and A&E datasets deliver to target.

e ED required to improve patient registration performance as this has a direct effect on
emergency admissions. Patients who have come through Malling Health will be
validated via the Data Quality Department.

e Ethnicity coding is performing for Inpatients at 91% against 90% target, but under-
delivering for Outpatients. This is attributed to the capture of data in the Kiosks and
revision to capture fields is being considered.

PDR & Medical Appraisals - not available at this stage

* PDR scores were due at the end of June organisation wide, but early indicators are that the target
rate of 95% will not have been met as the scores have not been entered promptly as per the June
deadline.

 Medical Appraisals are reporting at 94.9% vs 90% standard.

Sickness Rate - not compliant e Total Trust level in-
month sickness rate in month for August is at 4.45% and a cumulative rate of 4.83%.

e Ward sickness reports at 5.8% in August, with some wards reporting at the top end above a 15%
sickness rate - subject to a focussed sickness reduction programme.

Open Referrals * Open
Referrals, referring to patients in the system without a future waiting list activity, stand
at ¢53,000 as at August showing a decrease since last month again being the result of
a focussed effort to validate and remove open referrals from the system using a
combination of actions driven by clinical groups and auto-closures;

Nursing Turnover & Vacancy rate (Qualified Nursing only ) - not compliant
* The nursing turnover rate is at 11.7% vs the 10.7% internal target.
* The nursing vacancy rate is at a high 15.8% in August below the trust target of 11%

Local Quality Requirements (LQRs) 2019/20 are monitored by CCG and the Trust is fineable
for any breaches in accordance to contract.

* LQRs re reported via the SQPR (Service Quality Performance Report; exceptions are
summarised in the IQPR on the relevant tab (page 15).

e As at August we continue to see some continuing under-performance against a few
indicators:

 Morning discharges at 17% vs target of 35%;

e Community falls assessments reporting at 97% in August, close to, but not meeting the
standard of 100%.

Mandatory Training (Staff at 100% Compliance) - not compliant

* At the end of August dropped again slightly to last month at 60% measuring staff whose MT is at
100% ; internal target to progress performance to 85% in December and 95% by end of March 2020
* Health & Safety related training dropping below standard of 95% and reporting in August at 85.3%

e The Trust is progressing 18 indicators on the 'persistent red focus'; details can be found on the persistent red tab

e QOversight and assurance is provided through OMC and PMC routinely

e Progress is good for most indicators in July, however, we have missed some July trajectories.
e Some indicators are missing stepped trajectories until full delivery and this does prevent us from monitoring progress, the August PMC has been asked to

confirm those with the Executive leads.
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85

95

Data Reviewed PAE indicator Measure Trajectory Previous Months Trend (From Mar 2018) Data
Quality Date Year | Month M|{A[M[JI]JJ]A[S|O|N|[D[J][F|IM[A[M[JI]JI]A Period
@ e« @ |C. Difficile <= No 41 3.4 o|o|o(0|O|O|O|O|(0O|O|O|(O|O|O|O|O|O|O Aug 2019
[ S | :
.~°" o] ® |MRSA Bacteraemia <=No 0 0 o(o|o|0o(0o|0|0(0|0|(0|0O|0O(0|0|0|0|0 |0 Aug 2019
I
'ﬁ"’ MSSA Bacteraemia (rate per 100,000 bed days) <= Rate2 | 9.42 9.42 o|0|0O(0O|O|O|O(0O|0O|0O|0O|0O(0O|0O|0O|0(O0O|O Aug 2019
&I
@ E Coli Bacteraemia (rate per 100,000 bed days) <= Rate2 | 94.9 94.9 o|o|o(0o|O|O|O|O|(O|O|O|(O|O|O|O|O|O|O Aug 2019
':0:’ MRSA Screening - Elective => 0 85 85 |0/ ®o(0|0|0O|®P(O|9|P|0O|®(0|O|0O|0|O® O Aug 2019
NN . .
"Q" MRSA Screening - Non Elective =% 85 85 O(0(0(0(0(0(0|(0|0]|0|0|0|0|0|0|0|0]|O0 Aug 2019
MRSA Screening - Elective MRSA Screening - Non Elective
100 100
90 90
80 80 |
70 70
60
2 SWBH NHS Trust 60 = SWBH NHS Trust
50 B Medicine & Emergency Care 50 B Medicine & Emergency Care
40 I Surgical Services [ Surgical Services
B Women's & Child Health 40 B Women's & Child Health
30 . . .
B Primary Care Community & Therapies 30 B Primary Care Community & Therapies
20
20
10
10
0
NN NN 0 00 00 60 60 60 00 00 00 00 0 0 Oy Oy O OO O OO O) O
SS5555555555855088¢88¢8808¢8 8 0
‘;‘_ﬁ‘:g‘;‘g‘:ﬁ‘;‘;‘ﬁ‘;‘o‘;ﬁ‘:ﬁ‘;g‘:‘:‘;‘gﬁm Sep Nov Jan Mar May Jul Sep Nov Jan Mar May Jul
$028c89pd28z3328888ses883=22 2017 2017 2018 2018 2018 2018 2018 2018 2019 2019 2019 2019

Group Year To
MSSTwW] P ] 1 ] PCCT [CO Month Date Trend
]2 )o : AWM/
o|lo]o 0

35

C Diff Infection

Sep 2017
Oct 2017
Nov 2017

N 00 00 0 0 &0
L e D = = D s
o O O O ©O O
N &N &N N NN
O C O = = >
) S 2 ©
a2 s <s
B SWBH NHS Trust mC

Jun 2018

Oct 2018

Dec 2018
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Difficile Cumulative (Post 48 hours) - Trajectory
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Patient Safety - Harm Free Care

Data . . Trajectory Previous Months Trend (since Mar 2018 ) Data Group Year To
Quality |-2Streview] PAF Indicator Measure —3ear T Month M T A M] 3] 3] A]S]OJN[DJIJF[M][A[M]IT]IA Period M [SsS| W ] P | T | PccT [ CoO Month Date Trend
S | _
.QO'O o [|Patient Safety Thermometer - Overall Harm Free Care| =>% 95 95 ® | | | ©o| ® | @ | o | ® | ® | ® O o © o o | o o o Aug 2019 N
8. | _
’QO'O ° d Patient Safety Thermometer - Catheters & UTIs % 1.0 5.0 4.0 1.0 5.0 3.0 3.0 7.0 4.0 3.0 3.0 2.0 7.0 0.0 2.0 4.0 1.0 3.0 Aug 2019 0.27 0.17
oy .
. O Number of DOLS raised No 27 34 59 27 43 40 49 51 40 29 56 25 39 32 30 34 26 36 Aug 2019 14 9 0 - - 13 36 158
Q@
I .
. U Number of DOLS which are 7 day urgent No 27 34 59 27 43 40 49 51 40 29 56 25 39 32 30 34 26 36 Aug 2019 14 9 0 - - 13 36 158
| 4
I N f del ith LA i ing f
' U umber o _de gys wit in assessing for standard No 0 2 3 4 4 7 8 6 9 8 2 0 8 5 5 15 6 11 Aug 2019 4 1 0 - - 6 11 42 /_/~/\ ,\N
« DOLS application
I .
¢ D Number DOLs rolled over from previous month No 10 4 9 4 7 9 9 0 0 0 1 15 5 5 5 7 0 4 Aug 2019 2 0 0 - - 2 4 21 W\ ,
L | 4 =
3 Number patients discharged prior to LA assessment
. U P geap No 3 4 18 13 11 11 25 29 18 16 30 21 19 19 22 17 11 23 Aug 2019 8 7 0 - - 8 23 92
P targets
L o . .
. Q Number of DOLs applications the LA disagreed with No 0 0 0 1 6 2 4 2 5 2 2 4 3 1 1 1 0 2 Aug 2019 2 0 0 - - 0 2 5 /
L | 4 =
) Number patients cognitively improved regained
¢ umber pal gnitively Improved regai No o | o | o | 2 2 | o | o] o | o] o | o220 a4 ]| o] a]| 3| o0 Aug 2019 ol ol o] - | - 0 0 11 A
<« capacity did not require LA assessment -~ ~
I8
(G Apr-19 Falls <= No 804 67 112 | 97 | 82 | e6 | 71 | 87 | 80 | 101 | 120 | 90 | 87 | 83 | 78 | 95 | 89 | 8 | 8 | 92 Aug 2019 58 | 9 1 - - 24 -
|| W
7L
GOD| | Apr-19 Falls - Death or Severe Harm <=No 0 0 1 2 | a4 | 2 1 | o | o 5 3 - 2 2 1 4 | 3 2 2 | o Aug 2019 ol of o 0 /\
X :
Falls Per 1000 Occupied Bed Days Ratel - - - - - - - - 5.026 - - - - 4.404 | 4.201 | 3.967 | 3.8 | 4.32 Aug 2019 4.3 4.14 A ’
[ S : .
Q@0 | | Apr1o Pressure Ulcer SWB Hospital Acquired - Total <=No 0 0 6 | 8 | 7 | 9 | 11| 4 | 10| 13 | 26 | 4 | 38 | 33 | 23 | 37 | 28 | 28 | 27 | 28 Aug 2019 -
] " a—
° Apr-19 Pressure Ulcers per 1000 Occupied Bed Days Ratel - - - 0.457 | 0.389 | 0.233 | 0.53 | 0.578 | 1.167 | 2.368 | 1.521 | 1.585 | 1.056 | 1.715 | 1.369 | 1.338 | 1.193 | 1.271 Aug 2019 1.271 1.38 JW-
g _
@D || Apr19 Pressure Ulcer DN Caseload Acquired - Total <=No 0 0 a | 3 | 1| 2| 1| 2| 2| 7 |37 |32 |4 |3s|3|3]| 16|24 | 28] 35 Aug 2019
[ 4 -
Pressure Ulcer Present on Admission to SWBH <=No 0 0 - - - - - - - - - - 129 | 99 96 | 198 | 130 | 141 | 125 | 87 Aug 2019 - - rj\'\
’Q°" o] ® |Venous Thromboembolism (VTE) Assessments => % 95 95 @ Q @ @ Q @ @ @ @ @ @ @ @ @ @ Q @ @ Aug 2019 - 97 | 95.9 - - /\'\/WW
WHO Safer Surgery - Audit - 3 sections (% pts where
Apr-19 . gery (% p => % 100 | 100 @ | o| o | o | o |o|o |0 |0o|0o |0 |0 |0 o @ | o | o Aug 2019 100.0{100.0{100.0 - V
all sections complete)
@ Apr-19 WHO Safer Surgery - brief (% lists where complete) =% 100 100 Q @ @ @ @ @ @ @ @ @ @ ] ] @ @ Q @ @ Aug 2019 . 100 - - - - \/
WHO Safer Surgery - Audit - brief and debrief (% lists
Apr-19 gery (% => % 100 | 100 @ | o|o|o|o|o|o|o0o|o|oeo|o0o|l0o|0o|lo| 6|00 o Aug 2019 - - V
where complete)
ec® [Never Events <= No 0 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0 1 1 1 0 Aug 2019 0 0 0 0 0 0 - - AA N
EN o . .
.‘o" od Medication Errors causing serious harm <=No 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 Aug 2019 0 0 0 - 0 0
8520 o] e |[Serious Incidents <=No 0 0 4 5 9 4 6 3 1 9 4 6 1 7 6 3 3 12 | 32 12 Aug 2019 0 0 0 0 J
a¥ My, Ao,
.~°'O Open Central Alert System (CAS) Alerts <=No 5 8 9 14 12 15 14 14 15 16 18 20 19 15 15 4 9 8 Aug 2019 8 51 /"_/\'\,~
Open Central Alert System (CAS) Alerts beyond /_,_/\vv
[ . 2 2 2 3 2 4 4 4 5 5 5 5 8 6 7 3 6 5
.Q"O d deadline date No 0 0 Aug 2019 .
VTE Assessments Missed Falls Falls - Acute & Community
600 100 100
2 90 90
é 500 80 80
70 70
g 400 2 o0 = Falls (Death) €0
17, ('
< 300 % 50 H Falls (Severe Harm) 50
° o 40 40
2 200 z 3 Falls (Moderate Harm) 30
§ 100 20 M Falls (Low Harm) 20
10
O O T T T T T T T T T T T T T T T T .Falls (No Harm) 10
N IN IN IN 00 00 00O 00O 00 OO 0 0O o o o 0 OO0 OO OO OO O O o O N NN IN IN 00 00 00 00 00 00 00 00 00 0 00 00 O O OO OO0 OO0 OO OO O 0
o = Hd d d d d A d A4 A 3 d A d A d A A H d a 9 9 - - o - o - o o o
RESSSSSRSERRSSESRRRRRERRRR B EEEEEREEEEEEEEEEEEEEEER:
- — — - - — - = .- o [ — — 4+~ (6] — — =
§628=2232832238282¢22882333 8885882585327 88288:828285237¢2 e
Pressure Ulcers - SWB Hospital Acquired Unstageable / Deep Tissue Pressure Ulcers - DN Caseload Acquired Unstageable/Deep Tissue
(SWB Hospital Acquired) 50 (DN Caseload Acquired)
45 14 18
40 w 40 16
85 . . . 2 B w14
B0 20 530 £
®5 9 & £
=20 58 S 20 glg
ds ‘56 2 o
210 S g 6
0 T T T T T T T T T T T T
0 2 g e T T T - R i R e R R ) R R ) R RS 2
SESSCfEc:EcE5E58:EcE58888¢8¢8¢8¢8 o SRE8RESRRREEKRRSERRSERRREER O n
N AN AN NN NSNS~ N IN IS IS 00 00 00 00 00 00 0 0 0 0 0 0 O O O O O O O O o 5 2 Y9 c o 5 5 >c 5 Wwayh 2 Qo5 s >c 35w N oS o3RI EIEIEZ®ZIZZI2IZTSTS
833 65€&8353Y0833588ax5537% Soo0oo0o0000000000000000O00 O o283 ¢sg23>24§o0288¢sc232>23 RRRRIRRIARIAIRRIARIRKARKIRKIRKRRIRKRRKRR
%Ozogu_§<§3_'<mozoﬁu.§<§3“< NN NSNS~ SQAN QO+ > U C O & % > c = B a + > 0 c 0 = % >¢c = o
$ 5385855353 %3838885358353% 4028823323528 288822837°32
Pressure Ulcer Device related SWB Hospital Acquired C4(d) WOz > >IC<s="uwoO0zo0>u0><s="74g Pressure Ulcer Device related DN Caseload Acquired C4(d) = ) ) =
Pressure Ulcer Device related SWB Hospital Acquired C3(d) M Unstageable Device related SWB Hospital Acquired (d) Pressure Ulcer Device related DN Caseload Acquired C3(d) B Unstageable Device related DN Caseload Acquired (d)
i i i mp ul Devi lated DN Caseload Acquired C2(d i i i
B Pressure Ulcer Device related SWB Hospital Acquired C2(d) = Deep Tissue Injury Device Related SWB Hospital Acquired - DTI (d) ressure Ulcer Device relate . aseload Acquire (d) M Deep Tissue Injury Device Related DN Caseload DTI (d)
B Pressure Ulcer SWB Hospital Acquired C4 H Pressure Ulcer DN Caseload Acquired C4 B Unstageable DN Caseload Acquired
B Pressure Ulcer SWB Hospital Acquired C3 B Unstageable SWB Hospital Acquired B Pressure Ulcer DN Caseload Acquired C3
M Pressure Ulcer SWB Hospital Acquired C2 B Deep Tissue Injury SWB Hospital Acquired B Pressure Ulcer DN Caseload Acquired C2 B Deep Tissue Injury DN Caseload Acquired
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Patient Safety - Obstetrics

Trajectory
Data . . 2016-2017 Previous Months Trend (since Mar 2018) Data Year To
Quality |-aStreVIew| PAF Indicator Measure 5o T Month M [A[M]J]J]A|S|JO[N|[DJIJ|F[M|[A[M]JI]JI]A Period Month Date Trend
% ,
&o" Caesarean Section Rate - Total <=% 25.0 25.0 @ o|lo|o|]0o|O0|O|O|]O|O|]O|O|O|O|O|O |00 Aug 2019
ey . :
&o'l ° Caesarean Section Rate - Elective <=% 8 10120 9 9 1]10]| 9 9 9 (10| 8 |11 | 9 9 |10 11 ] 11| 10 Aug 2019 9.9 10.0
Ty . :
&o" ) Caesarean Section Rate - Non Elective <=% 18 17 (18 | 15| 20| 17 | 19|16 | 17 | 16 | 14 | 17 | 17 | 15| 16 | 18 | 20 | 17 Aug 2019 16.9 17.3
o8
9' e |Maternal Deaths <= No 0 0 @ o|lo|lo|o|lo|o|lo|lo|0O|]0O|O|O|(0o|Oo |0 |00 Aug 2019
LN
&, Post Partum Haemorrhage (>2000ml) <=No 48 4 @ o|o|(lo|lo|0|0|O|O|O ||| ||| O Aug 2019
L . .
‘o':,/ Admissions to Neonatal Intensive Care (Level 3) <=% 10.0 10.0 @ o|o|o|0o|o|(o|O0o|00|0|00|0|O0|o|O|O0 |90 Aug 2019
LN . . . .
~°'5 Adjusted Perinatal Mortality Rate (per 1000 babies) <= Ratel 8.0 8.0 @ o|o(o|lOo|0o|O0|O0|O|OD]|O0O|O(O|O|O|O|O]|O Aug 2019
@ Apr-19 Stillbirth Rate (Corrected) (per 1000 babies) Ratel 466 |598]|6.16|4.41|2.05] 417|000 7.86]|223|457|230]251]|464]000]|6.25]445]651]|893 Aug 2019 8.93 5.27 W
@ Apr-19 Neonatal Death Rate (Corrected) (per 1000 babies) Ratel 0.00 | 1.99 | 0.00| 4.41| 4.10 | 2.08 | 0.00 | 0.00 | 2.23 | 0.00 | 0.00 | 2.51 | 0.00 | 0.00 | 2.08 | 0.00 | 0.00 | 0.00 Aug 2019 0.00 0.44 /J\.A.AA_
L [ -
m g;‘géﬁ:"k'”g’ Assessment (<12 + 6 weeks) - SWBH =>o% | 850 | 850 © |o|lo|o|o|o|o|eo|0o|eo|eo|(o|o|lo|lo|o|o]|e Aug 2019 - - \/“'V-\NV'
L3 - _Nati
m) Sz;:yr/‘isé)r?kmg Assessment (<12 + 6 weeks) - National =% 90.0 [ 90.0 |96 |o|0|0(0|(00||9|9|O0|0|92|0|0 |09 Aug 2019 - - \/\N\r
[ & o
\"5 Breast Feeding Initiation (Quarterly) => % 74.0 74.0 @ o|o|(o|Oo|O0|]O0O|O|OO|OD]|O0O|O|(O |0 |O0O|O|O]|O Aug 2019 V
[ P | Sepsi th | infecti
(@ Apr-19 . (Vg‘ii;ﬂ?;?ls_ef’cs&%”gg5s:gg)pgz_'”ec'ons <=% 10 |08|05|09|15[13|12|17|26|12|21]06|05|18]|22|14]09]08 Aug 2019 0.76 1.38 \/sMA
Puerperal Sepsis and other puerperal infections
Apr-19 ) (variation 2 - ICD10 O85 or 086 Not 0864) (%) <=% 0.7 08|05]06(09113]|12(|17]26]12|21]06(05]109|19(10]09{0.8 Aug 2019 0.76 1.11
Puerperal Sepsis and other puerperal infections
Apr-19 ° (variation 3 - ICD10 O85) (%) <=% 00 |03]02|00|06]|05]03[08|15|04]19|00(00|00]06]|07(06]0.0 Aug 2019 0.00 0.41
M 0, . . . .
Caesarean Section Rate (%) Registrations & Deliveries
35.0 1200
30.0 1000
25.0
00 41— 4+HH 111 — —— —
Registrations
20.0 I Caesarean Section Rate - Total mmm SWBH Bookings
so4+H—241+H-+—4+H++H+—+—+—+ 4+—+t++t 4+ 4+ 41111
I Caesarean Section Rate - Elective Jd mm Deliveries
150 Caesarean Section Rate - Non Elective 200 | 1 1 T r = = T Linear (Registrations)
10.0 =>4=Caesarean Section Total Rate - Target == == |inear (SWBH Bookings)
200 - = == |inear (Deliveries)
5.0
0 .
0.0 A D D D D %9 9 99 DO D DD D YD OO OO Y O YOO
B3 A IS D DD
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug @Q'\'Q é@OA@QQWQQQ@Q\PWQ ,éq'QQO'Q,s\"/QOQ"'Q &'190%'19&'\9 63904'19 Q’(,"'Q'b(\'ﬁequg Q}'\'QQ«\Q '\90(3’0 0\"90@;\9
201720172017201720182018201820182018201820182018201820182018201820192019201920192019201920192019 PO QW EX FFY NP EXR Y NANMER S
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Clinical Effectiveness - Mortality & Readmissions

Data

Last

PAF indicator Measure Trajectory Previous Months Trend (since Mar 2018) Data Group Month Year To Trend
Quality | review Year | Month MIA[M][J]J][A]S]O[N|[DJJ][FE[M]A[M][JI] J A Period M[|ss|w]P]| I |pPccT|coO Date
oce |RiSkAdusted Mortality Index (RAMI) - Overall RAMI Below Below 109[106|106|106|104|105|105|103|102|100| 98 | 98 | 99 |107|105| - | - | - May 2019 211
(12-month cumulative) Upper CI | Upper CI
oce |FiskAdusted Mortality Index (RAMI) - Weekday RAMI Below Below 104[102[102|101| 99 [101|102|100|100| 98 | 96 | 97 | 98 |107|105| - | - | - May 2019 212
Admission (12-month cumulative) Upper CI | Upper CI
oce |RiskAdusted Mortality Index (RAMI) - Weekend RAMI Below Below 124(119[120|119|119|120|114|110|109|106|103|100{101|105| 105 | - | - | - May 2019 210
Admission (12-month cumulative) Upper CI Upper CI
Summary Hospital-level Mortality Index (SHMI) Below Below
@ eCe (12-month cumulative) SHMI Upper CI Upper CI 113( - - [113]|110(113|111|112(108]105| - - - - - - - - Dec 2018 772
oce |Hospital Standardised Mortality Rate (HSMR) - Overall | gy 0 117(123|127|128|128|129| 124|124 | 124|118|116|117|115|115| - | - | - | - Apr 2019 1145
(12-month cumulative)
. : . . Below Below
e e |Deathsin Low Risk Diagnosis Groups (RAMI) - month RAMI 129| 76 |100| 71| 84 | 71| 61 | 98 |105| 86 |108| 88 | 85| 98 [ - - - - Apr 2019 98
Upper ClI Upper CI
"0" Mortality Reviews within 42 working days => % 90 90 o|o|o|0o|0|O0|O|O|O0|O0|O0|O0|O0o|0|O |0 Jun 2019 - -
() Crude In-Hospital Mortality Rate (Deaths / Spells) (by % 14(14|14[14|13|13|12|11]12|14|15|16|1.3|14]212|23] 1.1 | - Jul 2019 1.14
N4 month)
| &N | Crude In-Hospital Mortality Rate (Deaths / Spells) (12- \ !
0 - -
'Q"O month cumulative) % 14|114|14|14|14|14|14|114|114|114]114]113|13|13]|13 1.3 Jul 2019 1.33
L .
. O Deaths in the Trust No 143]1120]123|127|124|116|106|107(114(122(149(137(121(134( 112 | 117| 109 | - Jul 2019 109 472
QP
Emergency Readmissions (within 30 days) - Overall (exc.
@ Apr-19 Deaths and Stilbirths) month % 7.7|8.7|7.4|80|85(80(74|69(7.7|89|79(87|78|75|79|74]| 84 | - Jul 2019 8.36 /\/\/\/\/J
Emergency Readmissions (within 30 days) - Overall (exc.
Apr-19 Deaths and Stillbirths) 12-month cumulative % 7374757576 |7.7|77|7.7|78(79]|79|80|80|79(79|79]| 79 - Jul 2019 7.87 /“s
L Emergency Readmissions (within 30 days) - CQC CCS
' ‘ eCe . . - % 79(79(80(84(8.1(8.1(8.1(8.1(8.2|82|83|84|84183|83|83]| 83 - Jul 2019 - - - - 8.30
Q@ Diagnosis Groups (12-month cumulative)
Emergency Readmissions (within 30 days) - Same Specialty
() Apr-19 (exc. Deaths and Stillbirths) month % 3.3|4.0(3.6(3.8(3.7(3.8(3.3|2.7(3.6(4.1|36(38(35[30[30(26| 35 | - Jul 2019 3.48 /"'\/\'\\/
Emergency Readmissions (within 30 days) - Same Specialty
() Apr-19 (exc. Deaths and Stillbirths) 12-month cumulative % 3.3|34|34(34(34(35(35(35(|35|36(36(36(36[35[35(34]| 34 | - Jul 2019 3.37 /\
o Ll L] o o o
RAMI, SHMI & HSMR (12-month cumulative) Mortality Reviews (%) Emergency 30-day Readmissions (%) -
140 12-month cumulative CQC CCS Diagnosis Groups
120
100 - and monthly overall
80 -
4 m RAMI
28 | B Mortality Reviews 10
20 - B SHMI ) 9
s =Trajectory | | | @ o
) T T T, WHSMR g - R Rl -
N NN N N 00 00 00 00 00 ©060 ©0 ©06 ©0 ©0 ©0 00 O O O O O o o o N NN 0 0 0 0 0 0 0 0 0 0 0 0o oyyoooyoyoo» T e
— — L T T T = D = S = D = T e T s T = e s e s T s T e T = T = T = T = I = T =
S E§ S 38 8 8 38 8 3882888288 ¢cz8¢8c¢ SSS55E5S583388828333¢8¢8¢8¢:¢Rc883¢8 7 - i -
4 — — - 4 — — _ - (8] — — = - o — — -
§8 3248885525352 3758388 :58:8¢852372 5838528552853 23838888%¢8332 6 - -
5 -
Mortality (RAMI) - Weekend and Weekday (12-month 4 - -
cumulative) 5 37 *
2 .
150 15 1 1 -
100 1 - 0 -
® Month A A A A D D D DD DD DD
50 05 A LI I IO PIIS
H Weekend ® Cumulative Q’\/ Vv 0’1/ (\’L \0’1/ «’\’ K’\/ *’\/ Q’b OV Qo’lz Q’b Y (J’\/ «O’ Q’b ,\’1/ 0’ *’1/ Q’\z N Qo’b
0 B WeekDay 0 - AN O P W@ R NS W N3 S R @ I R RIS N N
N NN N 00 00 00 0 0 0 O 00 W 6 O O O OO O OO OO o o O N IS IS N 00 60 0 00 00 00 6 0 0 o 00 W O O O O O O O O X .
§ § § § § § § § § § § § § § § § § § § § § § § § § § § § § § § § § § %‘ § § § § § § § § § § § g § mmm Trust CQC - 12 mth Cumulative mmmmm Peer CQC - 12 mth Cumulative
$ 8385855355258 8¢:%5%858558573% §8388858533853353838888858583% Trust-ByMonth Linear (Trust CQC - 12 mth Cumulative)
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Clinical Effectiveness - Stroke Care & Cardiology

Trajector Previous Months Trend (Since Mar 2018
Datg Last review PAF Indicator Measure ) Y ) Dqta Month vear To Trend
Quality Year | Month MIAIM[J]J|A|lSs]O[N|D|JJ|F|IM[A|IM]I]JI]A Period Date
5WD: Pts spending >90% stay on Acute Stroke Unit —>% | 900 | 900 olo|o|o|o|o|o|o|o|o|e|o|e|o|o|e|e|e Aug 2019 - - ‘V""\V’
5WD: Pts admitted to Acute Stroke Unit within 4 hrs => % 80.0 80.0 Q0|0 |0O(®|0O|O(D|O|O|O|O|O|O|O|O|D|O Aug 2019 - - \WJ'
5WD: Pts receiving CT Scan within 1 hr of presentation => % 50.0 50.0 o(o|0|0(O|O|O|(OD|O|O|O|O|O|O|O|O|O|O Aug 2019 - - IW/
e CT Scan within 24 frs of % | 950 | 950 olo|o|o|o|o|o|o|e|o|o|e|e|e|e|e|e]|e Aug 2019 - - V"
WD: ke Admissi Th lysis Ti % withi
go mini;ro e Admission to Thrombolysis Time (% within = 85.0 85.0 olo|lo|lo|lo|lolo|lo|lo|lo|lolo|lo|o|eo|leo|lol|lo Aug 2019 - - VW\'\
o i i <24 H f i
g]\c/\:;e'rl'rﬁ\ (High Risk) Treatment ours from receipt . 0.0 0.0 oleolololeolelelelelelelelelelelele!le Aug 2010 - - /Vvvvv
: i < i
r5;/f\(/a[r)ra'll'IA (Low Risk) Treatment <7 days from receipt of s 750 750 oleleleoleleololololelelolololelele!le Aug 2010 - - JVVW
N . . . .
’~°'O Primary Angioplasty (Door To Balloon Time 90 mins) =% 80.0 80.0 o|o|0o|0o|0|0O|0O|O|O|O|O|O|(O|O|(O|O|O|O Aug 2019
JZINN _ _ _ _
go'O Primary Angioplasty (Call To Balloon Time 150 mins) => % 80.0 80.0 o|0o|0o|0O(0O|O|O|(O|O|O|OD|O|O|O|O|O|O|O Aug 2019
g . . N
.‘ 'O Rapid Access Chest Pain - seen within 14 days =% 98.0 98.0 o|o|o|0o|0|0|0O|O|O|O|O|O|O|O|O|O|O|O Aug 2019
L] . . . . o
Admissions (%) to Acute Stroke Unit within 4 TIA Treatment (%)
100 100 B High Risk
hours s CT Scan 11 1111 within 24
100 90 1 Within 1 Hour 90 1 I I I I I I Hours
90 > . IHH -
80 - 70 - 70 - I I I I I I m | ow Risk
I CT Scan i Within 7
70 - 60 - s 60
Within 24 i1 1111 Days
. i 50 -
o > Fours i1 i1l
50 A 40 -
40 -~
40 - m Actual 30 4 == CT Scan 30 - I I I I I I ~===High Risk
30 - ——Target 20 | Within 1 Hour 20 | I I I I I I Trajector
20 - - Target 1o I I I I I I y
10 10 _ 11 11l
0 o CT.Sc.an 0 - Low Risk
N IN IN N 00 00 00 00 00 00 00 00 00 00 00 00 O O O O OY O O O N IN IS IS 00 00 00 00 00 €0 00 00 00 00 00 00 O ) O ) O O O O Within 24 i i el R R R R Trajector
Soooco0oo0o000000000000000 S SO0 0000000000000 0000000O0 D Hours - Target RRRI]JRRIIRIIRRIAIRRIRIRKRRIK/RRRR
$§8285888585353238:2883¢888332 $8385228588532383883885358532 R028883<33738028885<23372
The stroke indicators in the IPR are based on ‘patient arrivals’ not ‘patient discharged’ as this monitors pathway performance rather than actual outcomes which may / may not change on discharge. PAGE 7
National SSNAP is based on ‘patient discharge’ which is more appropriate for outcomes based reporting.
p g pprop P g

Both are valid but designed for slightly different purposes, however they will align overall, especially over a longer period of time (eg annually)



Data Last review PAF indicator Measure Trajectory Previous Months Trend (since Mar 2018) Data Group Month Year To Trend
Quality Year | Month M|IA[M[J][J]A]S]J]O|IN|[D[J[F[M][A]IM]I]JI]A Period M|ss|]w] P ]| I | PCCT | CO Date
) Apr-19 | ege |2weeks => % 93.0 93.0 o|lo|o|o|o|o|eo|o|o|o|e|e|o|le|e|eo|a]| - Jul 2019 043 | 97.6 | 94.2 : - - M
k’) Apr-19 e 2 weeks (Breast Symptomatic) =>% 93.0 93.0 o|o|(|o|o|o ||| |O0O|]OO|O|O|O|O]|O|O]|O - Jul 2019 - - - W
~°'O Apr-19 | @@« e |31 Day (diagnosis to treatment) => % 96.0 96.0 o|lo|o|o|o|o|o|o|o|o|o|o|o|eo|o|o || - Jul 2019 . 98.8 | 100.0 - - - ’
.~°'. Apr-19 ( X2 31 Day (second/subsequent treatment - surgery) => % 94.0 94.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ - Jul 2019 - - / V \ A
° Apr-19 eQ 31 Day (second/subsequent treatment - drug) =>% 98.0 98.0 QO | O | 0| 0|0 | O | O |0 | O | O | O |suuu|mt| OO s - Jul 2019 - - \ ’\
7 L _ I
¢ 9 (Y= 31 Day (second/subsequent treat - radiotherapy) = % 94.0 94.0 o|o|o|o|o|o|0o|0o|0o|o|o0o|o|o|o|o|lo|o]| - Jul 2019 - -
| d
0OD|| Apr1o | e - e |02 Day (urgent GP refemalto treatment) => % 850 | 85.0 o|lo|o|o|e|e|o|o|o|e|eo|o|o|e|o|e|a]- Jul 2019 922 .
QU Excluding Rare Cancer
LY 62 Day (urgent GP referral to treatment)
¢ ) . => % 85.0 85.0 o|lo|(o|o|o|(o|o|o|o|(o|(o|o|o|o|o|o o] - Jul 2019 92.2 -
Q@ Including Rare Cancer
~° Apr-19 e« @ (62 Day (referral to treat from screening) =0 90.0 90.0 “ @ @ @ @ @ @ @ @ @ @ @ o @ @ @ @ - Jul 2019 - 94.1 |100.0 - - - w
° Apr-19 62 Day (referral to treat from hosp specialist) => % 90.0 90.0 o|o|(|o|o|Oo|Oo|]O2|O|O0O]|]O0O|O|]O|O]|O]|]O|O]|O - Jul 2019 90.2 - - - \/\_N
LY : iy
. Q Cancer - Patients Waiting over 62 days No 6 6 (17| 8 | 10| 11| 8 8 11|11 |12 ) 9 |12 | 10 7 8 [10.0| - Jul 2019 50 | 3.0 | 20 0.0 10.0 335
QP
LY : iy
. Q Cancer - Patients Waiting over 104 days No 3 (1515115125125 ]10|20(10|30|20|30]70|30(40(|05]25]| - Jul 2019 15| 05 | 05 0.0 25 10.0
QP
LY .
. Q Cancer - Longest Waiter in days No 2801118104112 113|146 86 (104 101|197 |137)177]|209|241(183| 91 |196| - Jul 2019 149 | 105 | 196 0 196 ./\/V
QP
Neutropenia Sepsis _ J\W
.~°'l‘ Apr-19 Door Ly Neadhs Time Greater Than 1 Hour <= No 0.0 0.0 43| 7le6flal2|l7]|a|l6|le]|s5|ol2a|l7]2]3]|3]24 Aug 2019 . - |- - - - _
) IPT Referrals - Within 38 Days Of GP Referral for 62
¢ D % 55 | 60 | 67 | 36 | 67 |65 |71 |69 |56 |53 |87 |38 |67 |48 |53|6a]|74] - Jul 2019 - - - - 74 60
QP day cancer pathway
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62-day Urgent GP Referral to First Treatment Breach- By Neutropenia Sepsis 62-day Urgent GP Referral to First Treatment
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fiarens L i e e e e e e e e e P i A D P I D 0
N IN IN IN 00 60 60 00 60 00 0 00 0 © ©0 0 O O OO0 OO0 O O O O
M Breast . . S 00000000038 o0o0o0b00o0o o S5 S 3 o
B Dummy Directorate M General Surgery m Scheduled Care/Long Term Conditions N & &8 & 8§ NN QAQQ QA
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Patient Experience - FFT, Mixed Sex Accommodation & Complaints

Data Last review PAF Indicator Measure Trajectory Previous Months Trend (since Mar 2018) Data Group Month Year To
Quality Year | Month MIA[M]TJIJJTJ]JA]S]JTOIN][DJJ]JF][ M [JA]IM]JIT]TI]A Period M|ss|w]| P ]| I [ PCCT [CO Date
zoj Apr-19 ohe gﬁ;uzﬁ]nggii;a;gé&dggﬂﬁuﬁ@;ﬁe” Inpatients => % 25.0 25.0 10 83|74 |54]89(83| 15|19 |29 |22 | 24| 23| 1907|1629 |26 (23] 21 Aug 2019 - -
() Apr-19 ege |TFTScore-Aduitand Chidren Inpatients (including day | _ 95.0 95.0 88 |89 |92 | 92| 95|96 |90|93]|92|92|091]092]|0.87|89]|89]|92]01]090 Aug 2019
«€ cases and community)
Apr-19 | ele |T T ResponseRate: Type 1and 2 Emergency => % 25.0 25.0 71 - -1|-1|-|12|63|43|68|78|15]|16|1614]| 12| 11|96]|10]095 Aug 2019
Q« Department
() Apr19 | ege [FTScore- Adultand Chidren Emergency Department | _ ) 95.0 95.0 4| - | - |- | -|7|73|7a|7a|73| 74|75 7541|7576 | 73 |76] 78 Aug 2019
€ (type 1 and type 2)
(o) Apr-19 l(:t}ljpTeS?::t\JAr/(iaU—)Adultand Children Emergency Department —> No 95.0 95.0 0 ) ) B . 0 0 0 0 0 0 0 0 0 0 0 o o Aug 2019 - -
zo; Apr-19 FFT Score - Outpatients => No 95.0 95.0 90| - | - |- -|91]|9|91]|9|92]|9 |9 [958]|9 |90 ]8s]|ss]| 76 Aug 2019 -
Z’} Apr-19 FFT Score - Maternity Antenatal => No 95.0 95.0 100 | - - - - 8818 ]194] 0 0 0 0 0 0 0 0 0] O Aug 2019 -
ZO} Apr-19 FFT Score - Maternity Postnatal Ward => No 95.0 95.0 100 - | - | - |- |91| o |87]|93|100|100[/200] 0 [100|200| O |100| 1200 Aug 2019 -
() Apr-19 FFT Score - Maternity Community => No 95.0 95.0 ol -|-1-]1-]lolo|lo|lo]o]|o]o o |lo]lo|lol|ofo Aug 2019 -
Apr-19 FFT Score - Maternity Birth => No 95.0 95.0 100 - | - | - | - |9 |93]|100|100|100| 17 | 95 | 100 |100| 94 | 94 | 91| 66 Aug 2019
€|
@ Apr-19 FFT Response Rate - Maternity Birth => % 25.0 25.0 12| - | -] -|-|13|16|84| 5 |37|17]| 5 |348]|21]|35|83|10]14 Aug 2019 -
(-8 e, |Mixed Sex Accommodation Breaches <=No 0.0 0.0 ofo|lo|of|15| 0| 0|0 | 0| - [###|229]| 40 22|11 | 9 [44]| 7 Aug 2019
P |
& . . .
[ ] 0.0 omplaints Receive ormal and lin (0] ug
.~ 'O No. of Complaints R d (formal and link) N 97 | 83| 75 | 69 |105| 73 | 65 | 72 | 82 |58 |49 |66 | 70 |72 | 92 | 87 |98 51 Aug 2019 24 (15| 4| o 2 6 0 51 400
No. of Active Complaints in the System
kﬂ" (formal and ink) No 183 | 176 | 174 | 164 | 194 | 213 | 208 | 206 | 212 | 210 | 165 | 170 | 151 |163| 149|121 |148| 91 Aug 2019 48| 26| 6 | 0| 3 7 1 01
.‘O'l e3 g;;sc’f First Formal Complaints received / 1000 bed Ratel 59|25|27|20]29|22|18|21|24|19]12]23]| 21 |[20|41|36]31]20 Aug 2019 1.59(2.34|1.55 75.95 1.99 2.92
| SN | No. of First Formal Complaints received / 1000
.ﬁg episodes of care Ratel 13553 |57 |41 |58|49|39|43|48|38|24|46| 42 |40]|66]|70]|6.1]40 Aug 2019 4.01|3.58(2.84 14.56 4.05 5.55
.ng' ('\(')/‘z'V;Ih?nagsvsgri‘;‘;”g‘;";esdsffe?:gégsi)or link complaint => % 100 100 99 |100|1200|1200| 93 | 93 |100| 97 | 96 | 98 | 98 | 100 98.41| 100 2.2 | 100 |100| 100 Aug 2019 100|100 | 1200| - |100| 100 |100 -
No. of responses which have exceeded their original agreed _
kc't response tiate (% of total acive complaints) <= % 0 0 25 |12 | 23| 25 | 32| 47 |45 |57 | 65|39 | 11| 19 |7.246| 20 | 17 |59 | 0 | 8.4 Aug 2019 0
C~°'t No. of responses sent out No 81| 77|65 |64 |52|52|57|54|50|4a7|74|58]| 95 |77 |98 |97 |95]| 96 Aug 2019 32| 22|17| 0| 2 14 9 96 463
.~°'O oo ,(Aflcjil:iisr;g"giigf;care for people with Learning Disability Yes / No Yes Yes UNDER REVIEW
Mixed Sex Accommodation Breaches Complaints - Number and Rate Responses (%) Exceeding Original Agreed
1200 120 22 Response
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Patient Experience - Cancelled Operations

Data Last review PAE Indicator Measure Trajectory Previous Months Trend (since Mar 2018) Data Group Month Year To Trend
Quality Year | Month M|l A]IM]TI]J]A]lSs]To|[N[DJ[JIJ]F[IM]A]IM]JI]JI]|A Period M |ss|w]| P | I | pccT |cCO Date
L ) No. of Sitrep Declared Late Cancellations -
. ' <= No 240 20 59 30 55 23 18 25 28 25 29 29 36 39 32 44 38 40 46 32 Aug 2019 0 5 0
« Total
L _ . .
' O No. of Sitrep Declared Late Cancellations - Avoidable No 14 3 12 5 8 14 10 9 7 11 18 7 10 16 13 3 16 17 Aug 2019 0 16 1 0 17 65
aY
) No. of Sitrep Declared Late Cancellations -
' O . No 45 26 43 18 10 11 18 16 22 18 18 32 22 28 25 37 30 15 Aug 2019 0 11 4 0 15 135
Qf Unavoidable
éjﬁi o  |Elective Cancellations at last minute for non-clinical <= % 0.8 0.8 17| 09| 15|07 |05|07|08|06|08|09|09]|10|08]|13|10]12]11]08 Aug 2019 0.00
QY reasons (as a percentage of elective admissions) -7 ' ' ' ' ' ' ) ' ' ' ' ' ' ' ' ’ ' ' ' ' 9 ’
71
¢ 9 e e |Number of 28 day breaches <=No 0 0 t1|/2}|o0lo0o}joflo0o]ofo0o]|O|O0O|O]|O0O|1]O0|O0]|]O0O]|O0]oO Aug 2019 0o (o0 foO 0 A
QP
No. of second or subsequent urgent operations
¢ 9 Y <=No 0 0 olo|lo|oOo]O|lO|]O|]Of|O]O|O|O]O|O/[O]O|f|O]oO Aug 2019 0| 0] O
«F cancelled
C‘" Urgent Cancellations <= No 0.0 0.0 ol ololo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o]|o]|o]o Aug 2019 0.0 | 00| 0.0 0.0 - -
&S | No. of Sitrep Declared Late Cancellations (Pts. >1
kﬂ't occasion) <= No 0 0 2 0 1 1 0 0 0 0 0 0 2 0 0 0 1 2 1 1 Aug 2019 0 0 0 \/-\_A_/\-
[ &S | Multiple Hospital Cancellations experienced by same
".’ patient (all cancellations) <=No 0 0 89 62 42 40 56 61 54 68 55 39 52 56 69 73 64 75 86 67 Aug 2019 W\/\
I _ _ _ _
".’ All Hospital Cancellations, with 7 or less days notice <= No 0 0 276 | 224 | 219 | 205 | 245 | 230 | 193 | 265 | 238 | 156 | 236 | 230 | 244 | 265 | 262 | 277 | 296 | 204 Aug 2019
SitRep Late Cancellations Theatre Utilisation
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Access To Emergency Care & Patient Flow

Data . . Trajectory Previous Months Trend (From ) Data Unit Year To
Quality |-astreview | PAF Indicator Measure i | Month MIA[M|[JJ]J|A[S|O[N|DJJ[F[M[A[M[JI]JI] A Period s [ c B Month Date Trend
QLIRS |R|IRNRNS|2|S|B|S|2|2|8|F|2|[F| B
Emergency Care Attendances (Including Malling) No I FIFI2|(R|2|2(R|IQIB[2Q|2][I8] ¢ Aug 2019 8023 | 8390|1244 17657 92244
— — — — — — - — i i — — — — - - — —
L .
¢ 9 e« @ |Emergency Care 4-hour waits => % 95.00 95.00 o|o|0o|0o|0o|0|0|0|0O|0|0|0|0O|0O|O|O|O0]| O Aug 2019 98.3
| 4
“ N|lwbmwm|lo|low|ld|loa|on| | o|wv|fm|lo|loao|lo || 0|« o~
¢ 9 Emergency Care 4-hour breach (numbers) No *I¥I¥|(F|8lalg(als|(2(gl8s|d|lslzldIs| 4« Aug 2019 1945 | 1286 | 21 3252 17401
" (3] o on m (a0} o~ o™ o™ o < (3] on (o] < (a2} (32} o™ (92}
&S | .
.~°" L 2] Emergency Care Trolley Waits >12 hours <=No 0.00 0.00 ||| (V||| O ||| 9| (0| 0 Aug 2019 0 0
?ci' Emergency Care Timeliness - Time to Initial Assessment =N 15.00 15.00 olololololololololo|eolo|lololelele!| @ Aug 2019 13 14
o> (95th centile) =No : : ug
&N | Emergency Care Timeliness - Time to Treatment in
kb't Department (median) <=No 60 60 o|lo|o|o|o|o|o|o|o|0o|0o|o|o|o|jo|o|0| o Aug 2019 /\/IW\'\
Y Emergency Care Patient Impact - Unplanned
¢ 0 . <=% 5.0 5.0 o|lo|0o|0o|0|0|0|0|0|(0|0|O0|0O|0O|0O|0O|0]| O Aug 2019 2.24
Q@ Reattendance Rate (%)
Emergency Care Patient Impact - Left Department 0
kﬂ'o Without Being Seen Rate (%) <=% 5.0 5.0 olo|o|o|o|o|o|o|o|o|o|o|ojo|o|0|0a| 0 Aug 2019 3.66
WMAS - Finable Handovers (emergency conveyances) ol|lom|a|lw|unvn|wow “|lao|lw|x|o ola|lw|lo|l «
’g‘,’ 30 - 60 mins (number) <=No 0 0 ol Il B IR B - (R e IR IR IR B (i e ) IR s Aug 2019
& | WMAS -Finable Handovers (emergency conveyances
.~°" ~60 mins (mamber) ( gency Y ) <= No 0 0 ol |S|an|lo|lvw|lo|~|~N|[a|low|]o|wv|s|s|v] o Aug 2019 0 \M/
- > i 0,
.o’ o WMAS - Handover Delays > 60 mins (% all emergency <=% 0.02 0.02 o|0o|0|0O|O|O0O|O|O|O|O|O|O|O|O|O|O|O]| O Aug 2019 - 0.00 - - \/\/""\/
£ S conveyances)
~ o] [¢)] [(o} LN (o] < (o] [e)} o~ n (] N <t o wn [0} o
gesn WMAS - Emergency Conveyances (total) No A R AR A R I I A R A A R A A Aug 2019 2348 | 2138 4486 23183
L T4 S| S| TF| || TFT| [ F| TS| || T ||
(+) Apr-19 Delayed Transfers of Care (Acute) (%) <=% 3.5 3.5 (o ||V OO OP|I Q|| O/ D/ (o |0 O Aug 2019 -: - - ,—M\AJ
K- Delayed Transfers of Care (Acute) (Av./Week) attributable < <
0) y (Acute) (Av./Week) attribu <= No 10 per | <10 per o|lo|o|o|o|o|o|o|e|e|e|e|e|e]| |0 ® Aug 2019 9.75
<SP to NHS site site
Delayed Transfers of Care (Acute) - Finable Bed Days _ ~Nlola]la|lom|g|aglo|la|wv|n]|l o]« o|lo|w]| w
@ Apr-19 (Birmingham LA only) <=No 0 0 ﬂ D E 2 3 : OHO g R R r:'u R S % 3 m oN\ ﬁ AUQ 2019
€°> Apr-19 Patient Bed Moves (10pm - 6am) (No.) -ALL No SIRIBIRIBIB| | B||2IB[38IR|8|23|3|F Aug 2019 671 3308 \/./“A’\./V
] Patient Bed Moves (10pm - 6am) (No.) - exc. olgs|lo|lalalaglolo|~n[nN|lo|d|o|on]|o|wvw]|w]| o
@ Apr-19 Assessment Units No RIS/ II¥IITIIRISITININ|I®|I| @ Aug 2019 233 1087
- Patient Bed Moves (10pm - 6am) (No.) - exc. mwlow|lolowlolow|l~l<t]|lolvw|lm|l~low|lwnl~lolo]|
@ Apr-19 Assessment Units and Transfers for Clinical Reasons No I I IR N A I R e A it el et Bl el B B A B Aug 2019 45 223
Hip Fractures - Best Practice Tarriff - Operation < 36 o
EOD Apr-19 hours of adrmission (3) => % 85.0 85.0 o|lo|o|e|e|o|o|o|o|o|o|o|o|o|o|o|o]| e Aug 2019
X Inpatients Staying 21+ Days At Month End C -
& Nl e No ol B RE(B(8|R]8|8]B]8|3|8] 8| Az 118 :
N AR R I A R A A N B A A
@esn Apr-19 21+ Days Long Stay Rate - NHSI % AN IR N I I - B =18 NP (S B st A IR B N R . Aug 2019 19.192 18.3
L T 4 NNl Q=N Al Al w] =1 Q=1 =] - —
Y BIA|S| I8 2|R S (~|g]3|3|R|Z|J|R|2]| 3
@0 | Apri9 Estimated Beds - 21+ Days - NHSI <= No 82.0 82.0 Slula|clalalals|Slel2|S|G|m|lalalR] < Aug 2019 124.69 -
s HEIRIEIEIRIEE dEIEIEIEIEIEILIE
EC 4-Hour Recovery Plan Recovery to 90% Available Beds Month End Hip Fractures - BPT - Operation Within
planned for March (Weekly SITREP) 36 hours of admission (%)
e — N 0 .
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Referral To Treatment

Data Last review PAF indicator Measure Trajectory Previous Months Trend (since Mar 2018) Data Group Month Year To Trend
Quality Year | Month M|l A[M]JI]J]A]Ss]]o|[N]D]J Fl M| A[M]JI]JI]A Period M|ss|w]| P]| 1 [pccT co Date
(+) Apr-19 | ep RTT - Admittted Care (18-weeks) =% | 90.0 | 90.0 o|o|o|o|o|o|o|o|lo|o|o|o|o|o|lo|loeo|o|o Aug 2019 93.4 /.M,\./\
@ Apr-19 [ X2 RTT - Non Admittted Care (18-weeks) =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ €] Aug 2019 ,\\ﬁ/\
@ Apr-19 | eg RTT - Incomplete Pathway (18-weeks) =>% | 920 | 920 |/ ®o|o|0o® | 0 0|0 |0® | 0 | 0 0| 0|0 | 0 0 0|0 o0 Aug 2019 93.6 95.2 /\/\.
(+) L Sl |8 | &I &I RIS S8 ||| | S| = a3
Apr-19 RTT Waiting List - Incomplete No S M % o 0 0 2 © e o X >, X % s o p > Aug 2019 704118046 2119 3016 38714
o™ (a0} o™ (32} (92} o™ o (32} (a2} o™ (a2} o™ (a0} (92} (32} (92} (32} o™
@ Apr-19 RTT - Backlog No 2404 | 2354 | 2369 | 2536 | 2697 | 2825 | 2959 | 3023 | 2865 | 2890 | 2582 | 2424 | 2436 | 2450 | 2710 | 2951 | 3118 | 3082 Aug 2019 451 (1711 187 146 3082 N
(0) Apr-19 e |Patients Waiting >52 weeks <=No 0 0 5 4 5 4 7 7 3 5 4 1 3 4 6 1 11 | 24 | 12 | 14 Aug 2019 / \
@ Apr-19 [ J2) Patients Waiting >52 weeks (Incomplete) <=No 0 0 2 2 2 2 2 1 2 2 0 1 1 1 0 0 5 6 0 1 Aug 2019 _’\’_\j\
oY i i
¢ 0 Treatment Functions Underperforming <=No 0 0 27 | 27 | 25 | 23 | 27 | 28 | 28 | 27 | 26 | 26 | 28 | 20 | 27 | 23 | 27 | 29 | 30 | 29 Aug 2019
P (Admitted, Non-Admitted, Incomplete)
) . .
. O Treatment Functions Underperforming (Incomplete) <=No 0 0 4 4 3 2 3 4 3 3 3 3 4 3 - 2 3 5 5 5 Aug 2019
aYP
() Apr-19 | epe |fcute Diagnostic Wails in Excess of 6-weeks <% | 1.0 | 1.0 o|lo|o|o|o|o|o|eo|o|o|leo|le|e|eo|o|e|le]|oe Aug 2019
(End of Month Census)
° Apr-19 Acute Dlagnogtlc Waits in Excess of 6-weeks No 373 1002 739 1038 1190 1344 1340 1237 1294 1861 532 958 1158 1330 1023 1010 600 Aug 2019 59 55 - 481 - 600
(In Month Waiters)
© Apr-19 Routine Outpatient Appointments with Short % 18 | 19 | 24 | 21| 21| 28 | 22 | 25 | 31 | 35 | 33 | 35 | 35 | 30 | 35 | 35 | 36 | 34 Aug 2019 35| 32 | 43| 26| - | 30| - 33.9 35.7
Notice(<3WKks)
° Apr-19 Eg;ggég\bj\;ﬁglent Appointments with Short No 1509 | 1414 | 2061 | 1943 | 1979 | 2325 | 1904 | 2434 | 3097 | 3169 | 3693 | 3564 | 3554 | 3599 | 3767 | 3498 | 3838 | 3034 Aug 2019 599 | 1604 | 508 | 76 0 oa7 | - 3034 17738 f/*‘\
° Apr-19 Short Notice Inpatient Admission Offers (<3wks) % 51 49 52 57 59 47 49 55 59 52 44 48 46 58 57 56 54 54 Aug 2019 61 | 54 | 69 | 35 90 45 - 54 55.9 /V\J\
o Apr-19 Short Notice Inpatient Admission Offers (<3wks) No 1975 | 1783 | 1983 | 2161 | 2252 | 1800 | 1760 | 2253 | 2307 | 1773 | 1873 | 1862 | 1869 | 2416 | 2414 | 2136 | 2375 | 2150 Aug 2019 224 11521 | 169 | 14 18 | 204 . 2150 11491 \/\,UV\
RTT Clearance Time (Wks) Weeks - 93 | 116 | 86 8.4 9.1 9.5 9.7 | 100 | 97 | 105 Aug 2019 21.0| 88 | 126 - 16.0 | - 105 9.9 f
RTT Incomplete pathway RTT Waiting List and Backlog
93.4 100 45000
40000
_ 2 35000
& s 30000
gp D mmmTrust- 18 Weeks (%) 25000
= ° 20000 . .
E g — National Target - 18 Weeks (%) 15000 B RTT Waiting List - Incomplete
& g = NHSI Plan 10000 ERTT - Backlog
z 5000
= Qver 52 Week - Incomplete (Number) 0
~ N~ ~ ~ 0 o0 [ce] [e0] [o0] [ce] [ee] o0 [e0] [o0] [ee] ©0 (o] (e)] [e)] ()] ()] ()] [e)} [e)]
i — — — i i i — - i — — — — — — i i i - - i i —
o o o o o o o o o o o o o o o o o o o o o o o o
§838585535523§583888588573%
RTT Backlog - By Specialty —— 100 - GENERAL SURGERY Treatment Function Underperforming (Incomplete)
900 =101 - UROLOGY 6
e 110 - TRAUMA & ORTHOPAEDICS TRAUMA & ORTHOPAEDICS
800 120 - ENT 5 UROLOGY
200 / e 130 - OPHTHALMOLOGY RHEUMATOLOGY
/\ / e 140 - ORAL SURGERY RESPIRATORY MEDICINE
600 = y 160 - PLASTIC SURGERY 4 PLASTIC SURGERY
500 _— //— \”/ e 170 - CARDIOTHORACIC SURGERY Other Specialties
— \ 301 - GASTROENTEROLOGY 3 ¥ ORAL SURGERY
400 - e 320 - CARDIOLOGY B OPHTHALMOLOGY
300 \ /\\ = 330 - DERMATOLOGY 5 NEUROLOGY
340 - RESPIRATORY MEDICINE ™ GYNAECOLOGY
200 400 - NEUROLOGY ® GERIATRIC MEDICINE
= : -
100 - m— — @ %_ 410 - RHEUMATOLOGY 1 ™ GENERAL SURGERY
—— 430 - GERIATRIC MEDICINE M GASTROENTEROLOGY
-~ f
0 502 - GYNAECOLOGY 0 ENT
03 | 04 | 05 | 06 | 07 | 08 | 09 | 10 | 11 | 12 | 01 | 02 | 03 | 04 | 05 | 06 | 07 | 08 | X01 - Other Specialties = DERMATOLOGY
| | B CARDIOTHORACIC SURGERY
2018 2019 2017 | 2018 2019 ® CARDIOLOGY
. . . o . . . SpecDesc PTLSize WeeklyStops | Backlog |Perfo| Clearance | MaxBacklog
Diagnostic Waits (% and No.) Greater Than 6 Weeks Diagnostic Waits (In Month) Greater Cardiology 2783 112 306 |0.89| 2485 56
45 400 Cardiothroacic 13 0 0 1 0 0
Than 6 Weeks Dermatology 2093 119 124 | 094| 1759 59
4 . - 350 2000 ENT 2865 203 174 |094| 1411 101
Gastro 1840 91 102 0.94 20.22 45
3.5 300 1800
P 1600 General Surgery 2261 301 104 0.95 7.51 150
s 3 c 2 Geriatrics 85 14 0 1 6.07 7
& 250 2 § 1400
© 55 E B Trust (%) = Gynae 2119 168 187 0.91 12.61 84
2 200 & . ) & 1200 Neurology 1130 49 16 [099| 23.06 24
£ 2 = National Target (%) 5 1000 Ophthalmology 6739 1085 762 | 089 | 6.21 542
g .. 150 '§  e===NHSI Plan & 800 Oral Surgery 1498 42 349 0.77 | 35.67 21
: 3 Number of Patients 6 weeks £ 600 Other Specs 8492 924 587 | 093] 9.19 462
1 100 Z 400 Plastics 206 7 33 0.84 | 29.43 3
50 200 Rhematology 923 70 22 0.98 13.19 35
0.5 0 Thoracic Med 1203 70 27 098] 17.19 35
0 0 SSSSS203322223323223222322 | [Trauma&Orthopad 2943 315 213 [0.93] 9.34 157
Sep Nov Jan Mar May Jul Sep Nov Jan Mar May Jul ‘;_g S g T3 ?6 rg_ R % o (;_% S g T3 ‘;0 g A % S Urology 1521 105 76 0.95 14.49 52
2017 2017 2018 2018 2018 2018 2018 2018 2019 2019 2019 2019 o288 ¢s<33°38028¢8s<33°2 Total 38714 3675 10.53
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Data Completeness

Data Last review| PAE Indicator Measure Trajectory Previous Months Trend (since Mar 2018) Data Group Month Year To Trend
Quality Year | Month Ml A[M]TI][T Il A]S]TO]IN][DJJIJ][FIM][A]IM]JI]JI]A Period M|ss|w]|[P]| I ] PCCT|CO Date
7 _ _
.~'O Data Completeness Community Services =>% 50.0 50.0 @ @ @ @ @ @ @ @ o @ @ o €] @ @ €] @ o Aug 2019 61.2 61.2
o Percentage_SUS Records for AE with valid entries in - 99.0 99.0 ° ° ° ° ° ° ° ° ° ° ° ° ° ° ° ° ° Jul 2019
mandatory fields - provided by HSCIC
P R for IP ith vali i
o : ercentage SL_JS ecord; or IP care with valid entries -0 99.0 990 ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® Jul 2019
in mandatory fields - provided by HSCIC
Percentage SUS Records for OP care with valid entries w0
C) ) in mandatory fields - provided by HSCIC =>% 99.0 99.0 @ @ @ @ @ @ @ @ ] @ @ ] @ @ ) @ @ Jul 2019 99.4
Completion of Valid NHS Number Field in acute
~OMpiet ' T =i inact =% | 99.0 | 99.0 99.0 | 96.8 | 97.3| 97.5 | 98.4 | 98.4 | 985 | 97.7 | 98.2 | 97.9| 97.3 | 97.2 | 975 | 98.2 | 98.1 | 96.8 | 98.7 | - Jul 2019
(inpatient) data set submissions to SUS
Completion of Valid NHS Number Field in acute
Pi€ o =>% 99.0 99.0 99.6 1 99.6 [ 99.6 [ 99.6 | 99.6 | 99.8 | 99.8 [ 99.6 | 99.7 | 99.7 | 99.7 | 99.8 [ 99.6 | 99.6 | 99.7 | 99.6 [ 99.6 [ - Jul 2019 99.6 99.6
(outpatient) data set submissions to SUS
Completion of Valid NHS Number Field in A&E data set
pieti =% 95.0 95.0 9731974974 (97519721976 |973(97.2|97.6|97.3|976|976 (975976976973 [97.3| - Jul 2019 97.3 97.4
submissions to SUS
L) Ethnicity Coding - percentage of inpatients with
. O =>% 90.0 90.0 @ @ @ @ @ @ @ @ ] @ @ ] @ @ @ @ @ Jul 2019 91.4 91.2
P recorded response
oY Ethnicity Coding - percentage of outpatients with
g D => % 90.0 90.0 o |o | o |o |0 |0 |0 |o|0o|o|o|o|eo|o|lo|ael e Jul 2019 92.2 91.9
Q@ recorded response
L g Protected Characteristic - Religion - INPATIENTS with
. Q % 68.8 1 69.5|68.7 [ 68.5]|69.0|67.9|68.1|67.0(689|685]|689|67.2|684|68.6|68.2]|680]|67.7| - Jul 2019 67.7 68.1
P recorded response
I Protected Characteristic - Religion - OUTPATIENTS
. O . % 524 (52.151.1]|51.6]520(|520(523]|51.7]51.6|51.2(51.5|50.1|50.1]50.7|50.2(50.3]50.4 - Jul 2019 504 504
T with recorded response
L Protected Characteristic - Religion -
. O . . % 66.3 | 65.1 | 65.7 [ 66.5| 64.2 | 62.8 | 63.5 | 60.1 | 62.5| 62.3 | 63.2 | 61.2 | 62.6 | 64.0 | 62.8 | 629 | 64.7 [ - Jul 2019 64.7 63.6
QP ED patients with recorded response
L g 3 Protected Characteristic - Marital Status - INPATIENTS
. Q . % 100.0{100.0/100.0/100.0{100.0(100.0{100.0{100.0| 99.9 (100.0{100.0/100.0/100.0(100.0(100.0| 99.9 |100.0| - Jul 2019 100.0 100.0
Y with recorded response
L g Protected Characteristic - Marital Status -
. Q . % 38.6138.8(38.7(388]39.1|385|386(38.1(37.8|37.2|379|374(37.1|375|374|37.2(375| - Jul 2019 375 37.4
a4 OUTPATIENTS with recorded response
L Protected Characteristic - Marital Status -
. O i . % 39.0]38.3(394(39.2|388|37.0|380(|375(39.9|39.7]|40.2|40.040.440.6|40.0]|395(39.9( - Jul 2019 39.9 40.0
T 4 ED patients with recorded response
g Maternity - Percentage of invalid fields completed in <% | 150 | 150 o|o|o|o|o|oe|o|o|o|o|o|eo|eo|eo|e]|a|e Jul 2019 6.8 6.9 I\'\'_/J\A
«’ SUS submission
N N N w w w w w w w w w w w N N N N ol = N N
£ S| R|8|&|6|F||8|8|R|X|EBE|BIE|IS|R|s|& NI |IN[S ]| O
. O Open Referrals No - ~ o o P P © P = > © *c'; o *B © g © o Aug 2019 o | I3 N a fee) 215,389
QP o 0 3 N © & W @ o @ © @ N = @ N ~ o) HInNv || o> o
S [{e] (o] w EN (o] [l N ol N 6] [l © N ~ (o] ~ (o] EN
| = = [ = = = - - = = = [ = = o o o o1 N N
L Open Referrals without Future Activity/ Waiting List: gl lIIx|[g8lg|la|lgdg|o|r»]|»|w S|l |r | »
' O - L No o w0 w - *\‘ ™ © - i ~ 0 e ~ - ~ Ul ul o Aug 2019 al N 9 g w g 53060
« Requiring Validation 5 e 8 > X e N 5 B & 3 ® 5 & W o = o} S |lo |k |8 |» &
| _ a1 o a1 = 'S EN N © R N N o an © - o © e
. N N N N = = N N = N N N N N N N N N =
Future Appts Where the Referral is Closed No B W N @ N u o = 2 S N e A 5 N 2 © x Aug 2019 @ Q|lw|o ) 286 \\/\/\f
Religion - Inpatients Religion - Outpatients Religion - ED Attenders Current Open Referrals
With Invalid / Incompete Response With Invalid / Incompete Response With Invalid / Incompete Response
5000 60000 10000
3000 \ [~ 40000 == \\ 1~ 6000 \ Amber
\ / 30000 f Green
2000 20000 V 1000 \ /
0 T T T T T T T T T T T T T T T T T T T T T T T | 0 T T T T T T T T T T T T T T T T T T T T T T T | 0 T T T T T T T T T T T T T T T T T T T T T T T L H Red
N PN N N 00 00 00 00 00 00 0 00 0 0 W W O A A O O O O O PN IS IS ™S 00 00 00 00 00 00 C0 00 00 00 00 W0 O A O O O O O O RENERNYXXRHRPRPRRXRHPIRRDDN[ DD DN
$82858885853223838:38888532 3888588585323 838888885372 $83858252852323838882883852332
Marital Status - Inpatients Marital Status - Outpatients Marital Status - ED Attenders RED  :To be validated and closed by clinical groups.
. . . . . . AMBER : To be validated and closed by clinical groups.
With Invalid / Incompete Response With Invalid / Incompete Response With Invalid / Incompete Response GREEN : Automatic Closures.
5 20000 16000 BLACK- : To be validated and closed by clinical groups.
8 60000 - 14000
/\ A A A~ N T T\
7 12000
AN /\ 7\ 50000 -\~ 10000 - \ —
= 1\ /\ J/ / \ 40000 2000 L\ [ —_—
4 N\ JARN yd \ J \ 30000 \ \ /
3 \_/ \ / \ 7 70000 v 6000 \
: \ /\ 7 \ / 4000
1 \ ./ \/ \ ./ 10000 2000 V
0 . . xvx . . TvT . . . . . . . . . ‘v‘ . . . . \ 0 T T T T T T T T T T T T T T T T T T T T T T T 1 0 T T T T T T T T T T T T T T T T T T T T T T 1
IN IS IS IS 00 00 00 00 00 0O 00 00 0 0 0 0 O @ G O O O O O RERFN RN XXX 0RX0RNNNNN0NDNDNNDN DD Ll e e T T s e s e - = B I =) S B S
SE8S8S88E8SSE8C8EE8E888888888¢c¢8¢8 SS885588888888888¢E8¢8¢8¢8¢8¢8¢8¢8¢8 SEEEXRS5EFESEEERRRKKERER
o — - e e — ) - e _— 4+ [ . . _— ﬁ (9] — — Cc = -ld [S) — — c =
5858885285325 584858882833¢1 582858555537 88285883%853¢2 028822322332 852823232372 PAGE 1




Workforce

B Sickness Absence - 12 month rolling % B Sickness Absence - monthly

1200

1000

800

600

Number of Cases

400

200

Long / Short Term - Sickness Absence - Trust

B Sickness Absence - Short Term - monthly

M Sickness Absence - Long Term - monthly

Sickness Absence %

I Performance

Target

2019 5
Data . . Trajectory Previous Months Trend (since Mar 2018) Data Group Year To
. L PAF | M . Month T
Quality |-2Streview ndicator easur® ™ Vear | Month M |A[M]J]J]A][SJO[N|[DJJIJ[F[M]IA]IM]JI] J A Period M ] SsS|] W] P | 1 | pccT | cO ont Date rend
1Y _
."O obo PDRs - 12 month rolling =% 95.0 95.0 @ -> -> @ -> -> @ > -> @ -> -> @ -> -> -> -> Mar 2019 97.0 | 99.6 | 98.7 |100.0| 97.6 99.9 99.9
o _ :
(j~ 'Q eh |Medical Appraisal => % 90.0 90.0 (€] o|o|o|o|o|o|o|lo|lo|o|o|lo|e @ 5] ) Jul 2019 92.4 1938|939 952|964 | 121.7 |100.0
LY . .
.~°" Apr-19 ep |Sickness Absence (Rolling 12 Months) <=% 3.00 3.00 448 |4.47|4.43]|4.42|4.46 (449454458461 |462|465]4.69]4.75|478| 482 ] 4.84 | 4.83 | 4.83 Aug 2019
=T .
.~°" Apr-19 Sickness Absence (Monthly) <=% 3.00 3.00 4,17 | 4.14| 4.08 | 457 | 4.84|4.81|470|497|5.17|5.33|5.73|531|490]|4.74]| 461 | 469 | 460 | 4.45 Aug 2019
o _
.‘0" Apr-19 Sickness Absence - Long Term (Monthly) <=No 140 140 226 | 226 | 224 | 247 | 269 | 263 | 254 | 242 | 257 | 264 | 279 | 238 | 253 | 231 | 230 | 232 | 223 | 251 Aug 2019 47 44 46 4 8 26 40 1167
T .
.‘o" Apr-19 Sickness Absence - Short Term (Monthly) No 818 | 688 | 672 | 670 | 691 | 698 | 779 | 850 | 836 | 841 | 1013 | 878 | 784 | 738 | 644 | 674 | 681 | 539 Aug 2019 142.0( 93 60 5 19 78 54 539 3276
e .
O"O Mandatory Training => % 95.0 95.0 @ o|lo|o|lo|lo|lo|o|lo|lo|lo|o|lao|o (] @ @ @ Aug 2019 95.8
(O | .
"Q'[) Mandatory Training - Health & Safety (% staff) =% 95.0 95.0 @ o|o|o|o (o ||| |Oo|O0|O0|lo|o @ @ @ ® Aug 2019
Staff at 100% compliance with mandatory training % - - - - - - - - - - - - |70.82|73.76( 72.7 | 56.83 [ 64.433 | 60.44 Aug 2019 440 | 579 | 433 - - 74.7 - 60.4 ’
Staff requiring to complete 1 module to be at 100%
Comp"sncevath mang’atorytrammg ° % : oo - - - - |1242]13.51| 12,85 | 23.03| 187 |21.96 Aug 2019 268 | 216 | 327 | - i 17.4 i 22.0 rJ
— 5
f;ﬁpﬁ?;n“égzatf;:‘r:ggfgiyztgﬁﬁ#ées to be at 100% % - - - - - - - - - |s077]8.372| 6.488 | 8.489 | 7.2284 | 7.588 Aug 2019 109 | 99 | 104 - i 3.2 - 7.6 ’
L . n
'~°" Apr-19 Nursing Turnover (Qualified Only) <=% 10.7 10.7 135 |13.7]13.4(13.3|113.0|13.412.8|12.2(12.7|125]|12.4|12.2|12.1|11.8|12.4| 123 | 12.3 | 11.7 Aug 2019
R=ISN . n
"o" Apr-19 Nursing Vacancy Rate (Qualified) <=% 11.0 11.0 - - - - - - - - 11.8112.1]113.0|124(10.6|15.2| 158 | 159 | 16.1 | 15.8 Aug 2019
(@ Apr-19 WeConnect Staff Satisfaction Score => No 4.0 4.0 - - - - - - - - - - |23.22( - - - - - - - Jan 2019 3.9 39 | 40 | 00 | 0.0 3.8 7.7 23.2 ’\
@ Apr-19 WeConnect Staff Satisfaction Response Rate (%) => No 35.0 35.0 - - - - - - - - - - 1313 - - - - - - - Jan 2019 131.3 ’\
@ Apr-19 WeConnect Staff Satisfaction Disengagement Rate =>0p 10.0 18.0 - - - - - - - - - - 100 - - - - - - - Jan 2019 100.0| 100.0| 100.0 - - 100.0 |100.0 100.0 ,\
§°! Apr-19 New Starters Complete Onboarding Process => 0 100.0 100.0 - - - - - | - | - | - | 100 |8a21]87.5|82.14|86.89|92.31| 77.61| 87.5 |94.643|87.05 Aug 2019 88.2 | 85.7 [100.0| - - 80.0 - 87.0 87.81 _[-M
‘o Apr-19 Flu Vaccination Rate =>% 85.0 85.0 - - - - - - - - |83.33]83.7| - - - - - - - - Dec 2018 - - - - - - - 83.7 83.51 “
Sickness Absence (Trust %) Sickness Absence (Ward %)
7 August 2019
6 18
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Local Quality Indicators - 2019/2020

Data Last review PAF indicator Measure Trajectory Previous Months Trend (From Mar 2018) Data Group Month Year To Trend
Quality Year | Month MlA[M]I[J]lAlSs]Oo|[N|[D]JJ[FIM[AIM][I]TJI]A Period M|ss{w]|P] I | pPccT|cCO Date

Morning Discharges (00:00 to 12:00) - SQPR =>0p 35 35 16 |15|15 |17 |17 15|15 |16 |16 |16 |20 |18 |20 |19 |16 | 17 | 17 | 17 Aug 2019 -: - - - \A’JV»_

Community Nursing - Falls Assessment For

. y . 9 =>% 100 100 91 191|194 (94196 |95|97 195191193 |93 (|95]195|193 (9797|9797 Aug 2019
Appropriate Patients on home visiting caseload
Community Nursing - Pressure Ulcer Risk Assessment
y nursing - F¥ -~ => % 95 95 92 | 93| 94 | 95| 96| 95|97 |95 |92|04|93|9s5|95]03|97]098]97]96 Aug 2019 96.3 96.1
For New community patients at intial assessment
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Legend

Data Sources

Indicators which comprise the External Performance Assessment Frameworks

Cancer Services

Information Department

Clinical Data Archive

Microbiology Informatics

CHKS

Healthcare Evaluation Data (HED) Tool

W orkforce Directorate

Nursing and Facilities Directorate

Governance Directorate

10

Nurse Bank

Groups

M Medicine & Emergency Care

A Surgery A

B Surgery B
w Women & Child Health

P Pathology

I Imaging

PCCT Primary Care, Community & Therapies

(6{0) Corporate

11

West Midlands Ambulance Service

Each outer segment of indicator is colour coded on kitemark to signify

strength of indicator relative to the dimension, with following key:

12

Obstetric Department

13

Operations Directorate

14

Community and Therapies Group

15

Strategy Directorate

16

Surgery B

17

Women & Child Health

18

Finance Directorate

Red Insufficient
Green Sufficient
White Not Yet Assessed
The centre of the indicator is colour coded as follows:
g?:e/n As assessed by Executive Director
White Awaiting assessment by Executive Director

° NHS TDA Accountability Framework
Caring
Well-led
Effective
Safe
Responsive
Finance
Monitor Risk Assessment Framework
° CQC Intelligent Monitoring
Data Quiality - Kitemark
Granularity Assessment of Exec. Director Timeliness
Completeness Audit
Validation Source

19

Medicine & Emergency Care Group

20

Change Team (Information)

If segment 2 of the Kitemark is Blank this indicates that a formal audit of this

indicator has not yet taken place




Medicine Group

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To Trend
Year | Month M|l A]IM]I]JI]A]S]TO[N[D[JI]FE]IM]A]M]J J | A Period EC [ AC [ SC Date

Patient Safety - Inf Control C. Difficile <= No 30 3 o|lo|lo|o || |||l |Oo|O|O0|Oo|Oo| o009 |0 Aug 2019 0 0 1 1 5 V\/\AM/\/‘
Patient Safety - Inf Control MRSA Bacteraemia <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0 0 0 0 - A A
Patient Safety - Inf Control MRSA Screening - Elective (%) =% 80 80 € @ @ @ @ @ @ @ ] ] ] @ @ @ @ @ @ @ Aug 2019 - /\N\/\/J\
Patient Safety - Inf Control MRSA Screening - Non Elective (%) =% 80 80 @ @ Q@ @ Q@ Q@ Q@ Q@ @ @ @ @ ] @ @ ] ] ] Aug 2019 90 100 - '\/\,\/\’
Patient Safety - Harm Free Care Number of DOLS raised No 20 16 34 14 26 21 26 23 25 15 27 16 28 20 16 21 13 14 Aug 2019 12 0 14 84 M
Patient Safety - Harm Free Care Number of DOLS which are 7 day urgent No 20 16 34 14 26 21 26 23 25 15 27 16 28 20 16 21 13 14 Aug 2019 2 12 0 14 84 M
Patient Safety - Harm Free Care ggﬂge;pogliﬁt?gs with LA in assessing for standard No ol 1|3l 2|3|s|1|l2|7|a|l2|o0o]ls6|2]|a4]|1a]|2]as Aug 2019 o | 4| o 4 23 /‘/\/\/‘A’
Patient Safety - Harm Free Care Number DOLs rolled over from previous month No 6 2 2 2 2 3 5 0 0 0 1 8 3 5 2 4 0 2 Aug 2019 0 2 0 2 13 \_/\_M
Patient Safety - Harm Free Care g‘:;“ett’ser patients discharged prior to LA assessment No 2| 3|12 8 |w0|w|w|w|1u|ls|w3|12|13|12] 9] 9| 8] 8 Aug 2019 1 7 | o 8 45 j\/-/\/\
Patient Safety - Harm Free Care Number of DOLs applications the LA disagreed with No 0 0 0 1 3 2 3 2 3 2 1 4 2 1 0 0 0 2 Aug 2019 1 1 0 2 3 M—/
Patient Safety - Harm Free Care ?;F:’:lzﬁ)r/ %?éiir;ttsrgggir;Zi\Liyaisn;ggg\r/r]e:n:egained No 0 0 0 0 1 0 0 0 0 0 0 12 0 4 0 2 0 0 Aug 2019 0 0 0 0 - A
Patient Safety - Harm Free Care Falls <= No 0 0 45 35 32 35 40 43 37 53 58 50 53 43 43 51 60 47 58 58 Aug 2019 -: - - W
Patient Safety - Harm Free Care Falls - Death or Severe Harm <= No 0 0 0 0 2 1 0 0 0 0 2 - 2 0 1 2 2 1 2 0 Aug 2019 0 0 0 0 - A_WW
Patient Safety - Harm Free Care Pressure Ulcer SWB Hospital Acquired - Total <= No 0 0 3 4 5 5 6 1 3 7 15 28 20 16 11 14 11 16 8 12 Aug 2019 - - ’\/\AI\,
Patient Safety - Harm Free Care Venous Thromboembolism (VTE) Assessments =% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - W
Patient Safety - Harm Free Care WHO Safer Surgery Checklist - Audit 3 sections =% 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 100.0| 100.0| 100.0 100.0 V
Patient Safety - Harm Free Care \t/)\r/:;? Safer Surgery Checklist - Audit 3 sections and =% 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - ’ V\
Patient Safety - Harm Free Care \;\:]I;C;est)?i]‘;r Surgery Checklist - Audit 3 sections, brief =% 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - V
Patient Safety - Harm Free Care Never Events <=No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0 0 A
Patient Safety - Harm Free Care Medication Errors <=No 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 Aug 2019 0 0 A
Patient Safety - Harm Free Care Serious Incidents <=No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - - /\’\NJ
Clinical Effect - Mort & Read Mortality Reviews within 42 working days =>% 100 98 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jun 2019 - vf‘—\_




Medicine Group

Clinical Effect - Mort & Read '(Een):frgDeer;CtﬁsR::gr;tlﬁfk;ﬁ?ﬁsgwr:?nqhgo days) - Overall % 125|135 11.7 | 13.0| 13.2 | 125 | 115|109 | 11.7 | 12.8 | 12.8 | 14.2 | 12.1 | 119 | 12.7 | 123 | 13.0 - Jul 2019 13.0 N\-—\
Clinical Effect - Mort & Read '(Eer::rgDeer;Ct)r/]sR::ggtlﬁlsk;ﬁ’?hssgviltzr]lr?]ogrﬁ:?Lﬁr)]L-Jlgt:lveeralI % 10.7 | 11.0 | 11.2 | 116 | 119 | 12.2 | 123 | 12.2 | 123 | 123 | 124 | 125 | 125 | 124 | 124 | 124 | 124 - Jul 2019 12.4 \

Section Indicator Trajectory Previous Months Trend Da_ta Directorate Month Year To

Year | Month M| Al M]J J|A]lSsS|[O|[N]|DJJI]F]IM]A]M]J J | A Period EC [ AC [ SC Date

Clinical Effect - Stroke & Card Pts spending >90% stay on Acute Stroke Unit (%) =% 90.0 90.0 @ @ Q@ Q@ Q@ @ @ @ @ @ @ ] @ @ @ May 2019 -: - - \
Clinical Effect - Stroke & Card Pts admitted to Acute Stroke Unit within 4 hrs (%) =% 90.0 90.0 @ @ @ @ @ @ @ @ ] ] ] ] ] @ @ May 2019 -: - - W_
Clinical Effect - Stroke & Card Pts receiving CT Scan within 1 hr of presentation (%) =% 50.0 50.0 @ @ @ @ @ @ @ @ Q@ Q@ Q@ Q@ Q@ Q@ Q@ May 2019 66.1 66.1 64.5 M\\_
Clinical Effect - Stroke & Card Pts receiving CT Scan within 24 hrs of presentation (%) =% 100.0 | 100.0 @ @ @ @ @ @ Q Q Q@ Q@ Q@ Q@ Q@ @ @ May 2019 -: - - \
Clinical Effect - Stroke & Card ;tir:;e Admission to Thrombolysis Time (% within 60 =% | 850 | 850 o|(lo|o|o|o|eo|o|o|o|o|o|lo|le|lo|e May 2019 87.5 87.5 - _VW\'\_
Clinical Effect - Stroke & Card (SOZ)Oke Admissions - Swallowing assessments (<24h) =% | 980 | 980 o|lo|o|o|o|o|o|o|o|0o|lo|o|o|o|o|e Jun 2019 100.0 100.0 100.0 \
Clinical Effect - Stroke & Card rTe'fAe fgilg(?/;is") Treatment <24 Hours from receipt of => % 700 | 700 o|lo|o|o|lo|o|o|o|o|o|o|o|lo|o|e May 2019 88.9 88.9 96.0 \
Clinical Effect - Stroke & Card rTe'fAe r(;?"(‘g /Sis") Treatment <7 days from receipt of => % 750 | 75.0 o|lo|o|o|o|o|o|o|o|o|o|o|o|o]e May 2019 93.3 93.3 87.7 \
Clinical Effect - Stroke & Card Z/r:)mary Angioplasty (Door To Balloon Time 90 mins) => % 800 | 800 o|lo|o|o|o|o|o|o|lo|o|o|o|o|o|o|o|o|e Aug 2019 100.0 100.0 95.2 M_\"\/V
Clinical Effect - Stroke & Card Z/r:)mary Angioplasty (Call To Balloon Time 150 mins) => % 800 | 800 o|lo|o|o|o|o|o|o|lo|o|o|o|o|o|o|o|o|e Aug 2019 90.9 90.9 92.1 VJ_W
Clinical Effect - Stroke & Card Rapid Access Chest Pain - seen within 14 days (%) => 0p 98.0 98.0 @ @ ] ] ] ] Q@ Q@ @ @ @ @ @ @ @ @ @ @ Aug 2019 100.0 100.0 100.0
Clinical Effect - Cancer 2 weeks => % 93.0 93.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 94.3 94.3 \
Clinical Effect - Cancer 31 Day (diagnosis to treatment) => % 96.0 96.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 - \
Clinical Effect - Cancer 62 Day (urgent GP referral to treatment) =>% 85.0 85.0 @ ] @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 - M\
Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No 1 3 5 2 1 3 2 4 4 65| 45| 15| 25 4 0.5 2 5 - Jul 2019 - - 5.00 5.00 12 /\/J'/\/\A
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No 1 1 0 0.5 0 15 0 0 0 2 0 1 1 1 0.5 0 15 - Jul 2019 - - 1.50 1.50 3 -\AA_N-\A
Clinical Effect - Cancer Cancer - Oldest wait for treatment No 280 | 118 | 104 | 112 | 103 | 146 | 86 | 104 | 101 | 197 | 91 | 154 | 163 | 168 | 183 | 91 | 149 - Jul 2019 - - 149 149 \_/\_./V"\\
Clinical Effect - Cancer ggg:rfopeNrgz d?:ﬁﬁe Greater than 1ht <=No | 00 | 00 4|l 3|76l al2|7lalele|ls]o]l2a|l7]2]|3]|3]a4 Aug 2019 . | a4 4 19 J\/\/*M/
Pt. Experience - FFT,MSA,Comp Mixed Sex Accommodation Breaches <=No 0.0 0.0 0 0 0 0 15 0 0 0 0 - |1058| 171 | 7 4 0 0 31 0 Aug 2019 0 0 0 0 - A
Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) No 34 | 36 | 35 | 24 | 55 | 27 | 25| 30 | 29 | 30 | 14 | 24 | 27 | 33 | 47 | 26 | 31 | 24 Aug 2019 14 10 0 24 161 ’-\A,_\/\,\




Medicine Group

Pt. Experience - FFT,MSA,Comp I'?':k')o'c Active Complaints in the System (formal and No 76 | 81 | 80 | 70 | 97 | 90 | 80 | 87 | 88 | 99 | 75 | 67 | 62 | 84 | 80 | 37 | 58 | 48 Aug 2019 24 | 24 | o 48 W\/\,\
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month M| Al M] J J|A]lSsS[O|[N]|DJ]JI]F]IM]A]M]J J | A Period EC [ AC [ SC Date
Pt. Experience - Cancellations Elective Admissions Cancelled at last minute for non- <% | 08 | o8 o|lo|o|o|o|o|o|eo|lo|o|e|lo|o|eo|eo|e|e|e Aug 2019 N
clinical reasons
Pt. Experience - Cancellations 28 day breaches <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0.0 0.0 0.0
Pt. Experience - Cancellations Sitrep Declared Late Cancellations <= No 0 0 7 0 1 1 1 0 0 1 3 1 0 0 0 0 0 0 0 0 Aug 2019 0.0 0.0 0.0 \ A
Pt. Experience - Cancellations Urgent Cancelled Operations No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0.00 | 0.00 | 0.00
Emergency Care & Pt. Flow Emergency Care 4-hour waits (%) => 0 95.0 95.0 o|lo|lo|o|o|Oo|lo|lo|lo|lo|o|o|lo|lo|lo|lo|lo |0 Aug 2019 2';3 Mw
L Ln <t i < Lo <t i [42] (o)) [92] [ee] o < < o Lo (o))
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) No 3 S P 8 2 S 9 N R 3 9 P S S R P 3 3 Aug 2019 2374 0 175 2549 13452
[qV} — N N N N N N N ™ ™ N — ™ N N N (qV]
Emergency Care & Pt. Flow Emergency Care Trolley Waits >12 hours <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0.0 | 0.0 glltg 0 0 M
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Initial _ Site
(Group Sheet Only) Assessment (95th centile) <= No 15.0 15.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 13.0 | 14.0 s/c 14 14
Emergency Care & Pt. Flow Emergency Care Tlmel|ness - Time to Treatment in <= No 60.0 60.0 ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® Aug 2019 540 Site
(Group Sheet Only) Department (median) S/C
Emergency Care & Pt. Flow Emergency Care Patient Impact - Unplanned <=% 5.0 5.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 Site
Reattendance Rate (%) S/C
Emergency Care Patient Impact - Left Department 0 Site
Emergency Care & Pt. Flow Without Being Seen Rate (%) <=% 5.0 5.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 s/c
WMAS - Finable Handovers (emergency conveyances © ™ o 7o) 7o) © — o) 7o) foe) o © o foe) ™ o
Emergency Care & Pt. Flow 30 - 60 mins (number) ( o Y | <=no 0 0 =2 I T = = s O IS (o ST S R - T T O o Aug 2019 - \,\/\V\'/
Emergency Care & Pt. Flow WMAS -Finable Handovers (emergency conveyances) | __ 0 0 o1l e |6 |w|l2s|5s5|e| 7 7|o|lsl|lsl|s5|al|al|s]o Aug 2019 0
>60 mins (number)
- > i 0,
Emergency Care & Pt. Flow WMAS - Turnaround Delays > 60 mins (% al <% |o002| o002 olo|lo|o|o|o|o|o|o|o|o|leo|o|o|o|o|o]|e Aug 2019 0.00 \_,\,v_,\/
emergency conveyances)
~N e} [<)] [(=} n «~ < «~ (<2} [ n [ n < o n 2] o
Emergency Care & Pt. Flow WMAS - Emergency Conveyances (total) No 2 Q a Q ] > P (] a > ] 5 ] > B i a 2 Aug 2019 2348 | 2138 4486 23183 W’V\'\
< < < < < < < < < < < < < < < < < <
. . . i
Emergency Care & Pt. Flow :\rlllggtllents Staying 21+ Days At Month End Census No . . . . . E‘: E‘: &, E § °=° § 3 g E E E § AUg 2019 o ’s Lot _ _/JW\
Sl a|lslgls|g|g|e|s|s(3 (3|22 |8|8|=3]¢8
Emergency Care & Pt. Flow 21+ Days Long Stay Rate - NHSI % e | J |||l s|ale | s [wv o« o oo 3 w0 Aug 2019 37 9 23 21
N | 8| R|I Q| R|IQX| R[22 |(X|RN|[RXR|[RN[R|~]|SNW
N - ~ ~ = © © © o < o N o ~ ~ n
Emergency Care & Pt. Flow Estimated Beds - 21+ Days - NHSI No sl |2 R|le|lR|g8|2|a2|la|g|la|la|F]n]|a Aug 2019 95 | 13 114 - \W/
«~ - (o] N - P> -l ) b= (] o o (] ) N L]
L] -l L] -l - - - - - -
RTT RTT - Admittted Care (18-weeks) (%) => % 90.0 90.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - - 100.0 90.5 JJ\VW
RTT RTT - Non Admittted Care (18-weeks) (%) => % 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - - - W\/\’




Medicine Group

RTT RTT - Incomplete Pathway (18-weeks) (%) =>% 92.0 92.0 @ @ @ @ @ @ @ @ @ @ @ @ Q Q Q Q Q Q Aug 2019 - . 95.8 93.6 ’\/\/
RTT RTT - Backlog <= No 0 0 509 | 524 | 545 | 632 | 644 | 641 | 595 | 527 | 497 | 498 | 427 | 341 | 327 | 346 | 452 | 515 | 568 | 451 Aug 2019 0 - - /\\/\
RTT Patients Waiting >52 weeks <= No 0 0 0 0 2 0 1 3 0 1 2 1 0 0 1 0 1 4 1 7 Aug 2019 0 -Z - M
RTT Treatment Functions Underperforming <= No 0 0 6 6 5 4 6 5 5 5 5 5 5 6 6 3 6 6 6 5 Aug 2019 0 - - _V\_/-V_\
RTT Acute Diagnostic Waits in Excess of 6-weeks (%) <=% 1.0 1.0 @ @ @ @ @ @ @ @ Q@ @ Q@ Q@ Q@ Q@ @ Q@ Q@ @ Aug 2019 - .T - W
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year Month M A M J J A S O N D J F M A M J J A Period EC AC SC Date

o ™ o] [9\] o N < N~ Lo — A ™ (o)) o] (o] < < N~ o] (] ™

O — A L ™ (o] Lo AN (] o < Lo N~ N Lo ™ N <t N~ Lo —
Data Completeness Open Referrals No et Q @ © 0 0 N ™ © ~ 0 ~ < = © < N © Aug 2019 o« N n 52647 /_\

(o] [e0] [o0] (o)) o i N < Lo (] N~ [e0] [e0] [e0] (o] (] <t N — — (o))

© © © © N~ M~ M~ N~ N~ N~ N~ N~ N~ N~ Lo Lo Lo Lo — N —

N~ < N~ [e0] N~ Lo Lo (9N} — N~ — N~ — Kp} N~ (qV] o — - o o

. .. . ) o O N N~ [e0] N~ ™ Lo N~ o ™ (o] o (o] ™ i ™ (] ~ Te} ~

Data Completeness Open Referrals without Future Activity/ Waiting List: Re No N < -1 © - QS L © A N < N 0 0 o — e 1 Aug 2019 o R\ — 20501

< < < < < < < < < < < < < < ~ R\ ~ ~
Workforce PDRs - 12 month rolling (%) =>% 95.0 95.0 @ € @ @ @ @ @ @ @ Mar 2019 /\ AA
Workforce Medical Appraisal and Revalidation =% 95.0 95.0 @ Q@ @ @ @ @ @ @ Q@ Q@ Q@ Q@ Q@ @ @ @ Q@ - Jul 2019 \
Workforce Sickness Absence - 12 month rolling (%) <=% 3.00 3.00 4751483 ]|485|492|501|507]|5.19]|530]|535|535]|541]|553]5.67]|5.69]|554]|550]|5.43] 5.38 Aug 2019 /\
Workforce Sickness Absence - In month <= No 3.00 3.00 435|514 |535]573[598|6.09|585]|590|6.27|716| 736|639 632|613 | 497 | 4.49 | 441 | 4.68 Aug 2019 //\
Workforce Sickness Absence - Long Term - In month No 40 54 55 61 65 65 65 64 62 74 75 67 68 62 46 39 42 47 Aug 2019 17 29 0 47 236 /-f\\,
Workforce Sickness Absence - Short Term - In month No 212 | 163 | 175 | 155 | 163 | 174 | 199 | 193 | 209 | 212 | 225 | 201 | 196 | 190 | 171 | 188 | 153 | 142 Aug 2019 57 84 0 142 844 \,\//\.\
Workforce Mandatory Training (%) => 0 95.0 95.0 o|lo|lo|o|o|Oo|lo|lolo|lo|lo|o|lo|lolo|lo|lo]|o Aug 2019 -: - J\W\’




Surgical Services Group

Section Indicator Measure Trajectory Previous Months Trend Dqta Directorate Month Year To Trend
Year | Month M[A]IM]I[TI]TA]S[TO]IN|[D[JI]TF]IM[A]TM]J J [ A Period GS[sSsSs|[TH|[ An | O Date

Patient Safety - Inf Control C. Difficile <=No 7 1 Q@ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 1 0 0 0 0 1 1 A A ,
Patient Safety - Inf Control MRSA Bacteraemia <=No 0 0 @ @ @ @ @ @ @ @ @ @ @ oo |6 |06 (060|060 |0 Aug 2019 0 0 0 0 0 0 0 ————
Patient Safety - Inf Control MRSA Screening - Elective =% 80 80 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 86.11 .:- 80.5 f'\\M
Patient Safety - Inf Control MRSA Screening - Non Elective => % 80 80 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 83.66(87.65| - 100 |86.84 85.3 \,J\A-\IL
Patient Safety - Harm Free Care [Number of DOLS raised No 4 11 14 8 7 10 9 10 11 8 23 3 8 8 8 8 7 9 Aug 2019 8 0 0 1 0 9 40 /\_’_,A_’
Patient Safety - Harm Free Care [Number of DOLS which are 7 day urgent No 4 11 14 8 7 10 9 10 11 8 23 3 8 8 8 8 7 9 Aug 2019 8 0 0 1 0 9 40 /\_,,,A_'
Patient Safety - Harm Free Care g”nge;;;"iZ't?gﬁ with LA in assessing for standard No ol 1ol 1| 2] 2] 2]1|2|3lololzsl2oflz1]1]1 Aug 2019 1ol of ol o 1 5 N'A/\A/'
Patient Safety - Harm Free Care |Number DOLSs rolled over from previous month No 0 0 2 1 1 1 1 0 0 0 0 3 1 0 2 1 0 0 Aug 2019 0 0 0 0 0 0 3 ‘/\_\_A'\_
Patient Safety - Harm Free Care gl:g\e?:r patients discharged prior to LA assessment No ol 15| a4 1] 212]|5]|8|5|5|17|5s5|5s5|6e6|s|6]l|2]7 Aug 2019 6 | ol of 2] o 7 29 /\/\A"\/
Patient Safety - Harm Free Care [Number of DOLs applications the LA disagreed with No 0 0 0 0 1 0 0 0 2 0 1 0 1 0 1 1 0 0 Aug 2019 0 0 0 0 0 0 2 _A_NN\_
Patient Safety - Harm Free Care |Falls <=No 0 0 15 16 9 6 9 11 10 17 12 9 11 11 12 11 8 12 6 9 Aug 2019 ‘\/A/-"W
Patient Safety - Harm Free Care [Falls - Death or Severe Harm <=No 0 0 1 0 2 0 0 0 0 1 0 - 0 0 0 0 0 0 0 0 Aug 2019 \A A
Patient Safety - Harm Free Care |Pressure Ulcer SWB Hospital Acquired - Total <= No 0 0 3 2 2 0 3 2 5 3 7 9 9 7 7 8 8 7 - 8 Aug 2019 ‘V'//-\’V
Patient Safety - Harm Free Care |Venous Thromboembolism (VTE) Assessments => 0 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 95.26(98.02( - [98.28]98.48 97.0 /\AN'\/\
Patient Safety - Harm Free Care [WHO Safer Surgery Checklist - Audit 3 sections =% 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ (0|0 @ (o | O Aug 2019 100 | 100 | 100 | 100 | 100 100.0 V
Patient Safety - Harm Free Care \é\:i';fo Safer Surgery Checklist - Audit 3 sections and =>% | 100.0| 100.0 o|lo|o|o|o|o|o|o|o|o|o|lo|o|o|o|o|le|e Aug 2019 ; - |10 | - | 100 100.0 v
Patient Safety - Harm Free Care Zﬁg(geiif:fr Surgery Checklist - Audit 3 sections, brief =>% 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - - . - 100 V
Patient Safety - Harm Free Care |Never Events <=No 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 1 0 1 0 Aug 2019 0 0 0 0 0 N\ N\
Patient Safety - Harm Free Care |Medication Errors <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0 0 0 0 0 ——
Patient Safety - Harm Free Care |Serious Incidents <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0 0 0 0 0 \AA_MA.A
Clinical Effect - Mort & Read Mortality Reviews within 42 working days =>% 100 98.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jun 2019 . 100 - - - W\_
Clinical Effect - Mort & Read '(i'::srgD‘Zr;zsRaer%dgtiii;ii?tﬁ)(";ig‘;?hso days) - Overal % 55|72 |58|61|71|68|63|54|62|72|49|63|64|56|60]48]|as8]| - Jul 2019 4.8 WV\\




Surgical Services Group

- E R issi ithi - Il
Clinical Effect - Mort & Read mergency Readmissions (within 30 days) - Overa % 6.28|6.36 | 6.3 |6.28|6.26|6.27| 6.3 |6.24|631|6.39|6.29|6.22| 6.3 |6.16|6.18|6.07|584]| - Jul 2019 6.1
(exc. Deaths and Stillbirths) 12-month cumulative
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month M [ AT M]J J|A]lSs|[O[N]D|[JI[F]IM|[A[M]J J [ A Period GS[sSS|[TH|[ An | O Date
Clinical Effect - Cancer 2 weeks =% 93.0 93.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 97.6 - - 97.57 \
Clinical Effect - Cancer 2 weeks (Breast Symptomatic) => % 93.0 93.0 @ @ @ @ @ @ @ @ @ @ @ Q@ Q@ Q@ Q@ Q@ @ Jul 2019 98.1 - - 98.06 \
Clinical Effect - Cancer 31 Day (diagnosis to treatment) => % 96.0 96.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 98.8 - - 98.8 \
Clinical Effect - Cancer 62 Day (urgent GP referral to treatment) => % 85.0 85.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 92.2 - - 92.21 \
Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No 4 3 9 3 6 4 4 3 5 3 4 4 6 5 4 4 3 - Jul 2019 - - - 3 16 \N\W/\
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No 0 1 2 1 2 1 1 2 1 1 1 1 3 1 4 1 1 - Jul 2019 0.5 - - 0.5 6 /.,\/\_M\
.. } . © = = - = - = o = o = - - = = - = . ) )
Clinical Effect - Cancer Cancer - Oldest wait for treatment No S @ w 2 © = X w %® N N =~ > w N R 2 Jul 2019 105 105 /‘AM\
- Neutropenia Sepsis _ —
Clinical Effect - Cancer Door to Needle Time Greater than 1hr <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0 - - 0 0
Pt. Experience - FFT,MSA,Comp [Mixed Sex Accommodation Breaches <= No 0 0 0 0 0 0 0 0 0 0 0 - 65 58 33 18 11 9 13 7 Aug 2019 0 0 0 .Z - - I \
Pt. Experience - FFT,MSA,Comp [No. of Complaints Received (formal and link) No 32 24 23 27 25 19 24 25 19 12 11 19 18 18 16 18 22 15 Aug 2019 9 2 2 15 89 \'\/\M
Pt. Experience - FFT,MSA,Comp [No. of Active Complaints in the System (formal and link) No 50 45 47 57 57 65 79 74 71 62 46 52 41 34 26 30 38 26 Aug 2019 13 7 3 26 J/\\/\
Pt. Experience - Cancellations | cCLve Admissions Cancelled at last minute for non- <% | o8 | o8 o|lo|lo|le|e|o|lo|o|o|lo|o|o|lo|lo|leo|eo|e]|e Aug 2019 Sl
clinical reasons
Pt. Experience - Cancellations 28 day breaches <=No 0 0 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0 0 0 0 0 ! \
Pt. Experience - Cancellations Sitrep Declared Late Cancellations <=No 0 0 41 24 44 17 13 18 21 22 22 20 22 27 26 38 31 32 39 27 Aug 2019 -ZZ- - - W/J"\
Pt. Experience - Cancellations Urgent Cancelled Operations <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0 0 0 0 0 ——
Emergency Care & Pt. Flow Emergency Care 4-hour breach (%) =>% 95.0 95.0 97.5198.6]1985(97.9]199.3]|988(99.2199.1(99.499.7]|99.4(98.6[99.7|988|98.7] 959|957 98.3 Aug 2019 - - 98.31 - - /W’V\/
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) <= No 0 0 179 | 160 | 148 | 110 | 117 | 157 | 89 69 84 82 77 64 56 | 145 | 102 | 94 | 148 | 144 Aug 2019 74 49 20 - - w
Emergency Care & Pt. Flow Emergency Care Trolley Waits >12 hours <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 - - 0 - - ——
Emergency Care & Pt. Flow Emergency Care Patient Impact - Unplanned <=% 5.0 5.0 61| 49|55 |58| 5643|5451 2244231710 21]21]17]|26]22 Aug 2019 ; - 224 - -
Reattendance Rate (%)
E Pati I -LeftD
Emergency Care & Pt. Flow mergency Care Patient Impact - Left Department <% 50 | 5.0 11|50| 36| 41|43 22| 44|31|40|30|33|36]|48]|48]|45]|55]|67]|37 Aug 2019 N 3.66 i -
Without Being Seen Rate (%)
E Timeli -Ti Initial A
Emergency Care & Pt. Flow mergency Care Timeliness - Time to Initial Assessment| —— __ 15 15 olo|lo|lolo|lolo|lo|lo|lo|lo|lo]o|lo|lo]|]of|ofo Nov 2018 ; - 25 0 0 —_—
(95th centile)
Emergency Care Timeliness - Time to Treatment in
Emergency Care & Pt. Flow . <=No 60 60 24 21 14 15 15 12 21 9 4 11 12 5 19 7 14 6 3 10 Aug 2019 3.94 | 5.58 0.39 9.91 40
Department (median)




Surgical Services

Emergency Care & Pt. Flow Hip Fractures BPT (Operation < 36 hours of admissions =% 85.0 85.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 87.9 - \/\‘V‘w
, , N -
Emergency Care & Pt. Flow :Gﬁ%t:ems Staying 21+ Days At Month End Census No - - - - | 1n | 1a]| 23| 1619|1917 2| 21| 13| 10]15] 16 Aug 2019 9| 7| o] o] o 16 - _/\ﬂ’\’
Emergency Care & Pt. Flow 21+ Days Long Stay Rate - NHSI % 16 15 11 11 12 10 15 8 3 10 11 5 15 6 12 5 3 8 Aug 2019 5.65 1] 9.93 - - 6.52 7.52 7 \%
Emergency Care & Pt. Flow Estimated Beds - 21+ Days - NHSI No 24 21 14 15 15 12 21 9 4 11 12 5 19 7 14 6 3 10 Aug 2019 3.94 | 5.58 - 0 0.39 9.91 - \%
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month M A M J J A S| O[N] DJ]J[F][M A M J J A Period GS[SS|[TH|[ An| O Date
RTT RTT - Admittted Care (18-weeks) (%) => % 90.0 90.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 -::- - ’.\J\/V\/\/
RTT RTT - Non Admitted Care (18-weeks) (%) % | 950 50 so]ofo]o]o]o]e]e]e]|o]eo]e]e]e]o]eo]e]e] [z -::- - WA
RTT RTT - Incomplete Pathway (18-weeks) (%) =>% 92.0 92.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 922 | - - . - //w\
= = = = = = = = = = = = = = = = = =
RTT RTT - Backlog <= No 0 0 8 “ 8 P W @ < % w B » « « « B 3 N -~ Aug 2019 0 0
~ w w a1 © = = B~ o ~ B~ w » (&) (&) o N = \’M
RTT Patients Waiting >52 weeks <=No 0 0 4 3 3 2 5 2 3 3 1 0 2 3 5 0 9 19 7 5 Aug 2019 0 0 0 0 . - AA
RTT Treatment Functions Underperforming <=No 0 0 15 16 15 13 15 16 15 13 12 13 14 15 14 13 14 15 16 16 Aug 2019 -ZZ- - IV\ /\/
RTT Acute Diagnostic Waits in Excess of 6-weeks (%) <=% 1.0 1.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0.1 - - - - 0.08 W
= = = = = = = = = = = = = = = = = = w - o
Data Complet Open Referrals N s |22 |28 |IR|F |8 |83 |3 |N|[R|B|3]|8]|8 |3 Aug 2019 SlElo & |8 107224
ata Completeness 0 : < . 2 < > 2 < < > < < 2 “ < > < 2 u o R o0
P slslsl8lsls|Bl8|sglelg|g|R|3|e||l8]|B ° 2 | B g |8
w ~ N o (6] (o] E- = = a1 [e¢] O o w (6] w (o] B~
~ ~ ~ ~ ~ o) 0 foc] 0 for] © © ~ 0 N N N N o w - 0
. Lo ., . w ol (o2} (o] (] = (*2] 1 (*2] (e¢] o N (0] = ol N o o - - - -
Data Completeness Open Referrals without Future Activity/ Waiting List: Req No (=} P ~ = © u o = w N BN v ~ v w1 ‘© = > Aug 2019 x 4 o Q S 20403
S|lo|l&® || |8 |32 |83 |8 |[8|&8|3|8B |8 |8 N o | o
Workforce PDRs - 12 month rolling => % 95.0 95.0 @ @ @ @ @ @ @ @ @ Mar 2019 98.7 | 100.0| 100.0] 100.0{ 100.0 - /-‘\AA
Workforce Medical Appraisal and Revalidation => % 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ - Jul 2019 100 .:- - \
Workforce Sickness Absence - 12 month rolling (%) <=% 3.0 3.0 4711468 | 466 |4.62|4.56|4.61|4.65|4.67|4.74|4.83|4.83|14.81(4.82]4.84|4.90(4.97]5.01|4.96 Aug 2019 _E - - \/
Workforce Sickness Absence - In Month <=% 3.0 3.0 47814411418 4.60|4.61|5.08(4.99|500]|5.27|548]|564|501(5.06]4.85|454(5.34]|4.87|4.33 Aug 2019 _Z - - \’/‘/\\A
Workforce Sickness Absence - Long Term - In Month No 48 | 43 | 38 | 42 | 47 | 39 | 47 | 47 | 52 | 49 | 52 | 41 | 47 | 42 | 38 | 46 | 43 | 44 Aug 2019 120 11.0| 13.0| 6.0 | 0.0 44 213 \ va\/\/"
Workforce Sickness Absence - Short Term - In Month No 131 | 123 | 124 | 123 | 130 | 131 | 150 | 166 | 158 | 162 | 183 | 154 | 143 | 144 | 142 | 141 | 133 | 93 Aug 2019 18.0| 27.0] 29.0] 19.0| 0.0 93 653 ._,./-/H
Workforce Mandatory Training => % 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 _ - W




Women & Child Health Group

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To Trend
Year [ Month [ A | | J ] J ] A] S]O|N]|]D]JJ FIM]A]M] [ A Period G| M| P] Date

Patient Safety - Inf Control C. Difficile <= No 0 0 @ @ Q @ Q@ @ Q@ @ Q@ @ Q@ @ Q@ @ Aug 2019 0 0 0 0 0
Patient Safety - Inf Control MRSA Bacteraemia <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0 0 0 0 0
Patient Safety - Inf Control MRSA Screening - Elective => % 80.00 | 80.00 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 . J\’V\P
Patient Safety - Inf Control MRSA Screening - Non Elective => % 80.00 [ 80.00 @ @ Q @ Q@ @ Q@ @ Q@ @ Q@ @ Q@ @ Aug 2019 -] 95 95.0 WV_VJ\
Patient Safety - Harm Free Care Falls <=No 0 0 0 1 1 0 1 4 0 0 2 1 1 0 0 1 Aug 2019 - ./'\A./\'\N
Patient Safety - Harm Free Care Falls - Death or Severe Harm <=No 0 0 0 0 0 0 0 0 0 - 0 1 0 0 0 0 Aug 2019 0 0 0 0 0 ’\
Patient Safety - Harm Free Care Pressure Ulcer SWB Hospital Acquired - Total <=% 0 0 0 4 0 0 0 0 0 2 0 0 2 4 0 - Aug 2019 - - - - - ’\ A /\ﬁ
Patient Safety - Harm Free Care Venous Thromboembolism (VTE) Assessments => 0% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 98.6 . 95.9 Ww\
Patient Safety - Harm Free Care WHO Safer Surgery Checklist - Audit 3 sections => % 100.0 [ 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 100 | 100 100.0 V
Patient Safety - Harm Free Care \é\:gfo Safer Surgery Checklist - Audit 3 sections and =>% |100.0| 100.0 ® o|lo|o|o oo ® Aug 2019 |- - \ A
Patient Safety - Harm Free Care Z\r/:;odjﬁg Surgery Checklist - Audit 3 sections, brief => 0% 100.0 | 100.0 @ @ @ @ @ @ @ @ Aug 2019 - - - —M_
Patient Safety - Harm Free Care Never Events <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0 0 0 0 ’\
Patient Safety - Harm Free Care Medication Errors <= No 0 0 @ @ @ @ @ @ @ Q@ @ @ @ @ @ @ Aug 2019 0 0 0 0 ——
Patient Safety - Harm Free Care Serious Incidents <= No 0 0 Q @ Q @ @ @ Q@ @ @ @ @ @ Q@ @ Aug 2019 0 0 0 0 M




Women & Child Health Group

Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month M TA]M]JTITI]JTA]TS]TO[N][DJI][TFIM]ITA]IM]TITITA Period G[m]P| Date
Patient Safety - Obstetrics Caesarean Section Rate - Total <=% 25.0 25.0 @ @ @ @ @ @ @ @ @ Q@ @ @ Q@ @ Q@ @ @ @ Aug 2019 . - - /\I\.N\
Patient Safety - Obstetrics Caesarean Section Rate - Elective % 8 10 10 9 9 10 9 9 9 10 8 11 9 9 10 11 11 | 10 Aug 2019 9.93 9.9 10.0 I\NJN\
Patient Safety - Obstetrics Caesarean Section Rate - Non Elective % 18 17 18 15 20 17 19 16 17 16 14 17 17 15 16 18 20 17 Aug 2019 16.9 16.9 17.3 W
Patient Safety - Obstetrics Maternal Deaths <= No 0 0 @ @ @ Q@ @ @ @ @ @ Q@ Q@ @ @ @ @ @ @ @ Aug 2019 0 0 0 ’ \ ’ \
Patient Safety - Obstetrics Post Partum Haemorrhage (>2000ml) <= No 48 4 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 . - 16 \/\'\I\.N/
Patient Safety - Obstetrics Admissions to Neonatal Intensive Care <=% 10.0 10.0 @ @ @ || ||| ||| |99 |9 |9 |09 |09 Aug 2019 2 2.0 1.7 /“,\r/v
Patient Safety - Obstetrics Adjusted Perinatal Mortality Rate (per 1000 babies) <= Ratel 8.0 8.0 @ ] @ @ @ @ @ @ @ @ @ @ @ @ @ ] @ @ Aug 2019 . - W
Patient Safety - Obstetrics Stillbirth (Corrected) Mortality Rate (per 1000 babies) Ratel 466 | 598 | 6.16 | 441 | 2.05| 4.17 | 0.00 | 7.86 | 2.23 | 457 | 2.30 | 251 | 464 | 0.00 | 6.25 | 4.45 | 6.51 | 8.93 Aug 2019 8.93 8.93 5.27 W
Patient Safety - Obstetrics D:;Zi;al Death (Corrected) Mortality Rate (per 1000 Ratel 0.00 199 | 0.00 | 441|410 | 2.08 | 0.00 | 0.00 | 2.23 ( 0.00 | 0.00 [ 2.51 | 0.00 | 0.00 | 2.08 | 0.00 | 0.00 | 0.00 Aug 2019 0 0.00 0.44 M
. . Early Booking A t(<12+6 ks) >=%) -
Patient Safety - Obstetrics arly Booking Assessment ( weeks) (>=%) =>% | 850 | 850 o |o| o |o|o|o|o|o|o0o|o|o|o|o|o|o|o|e|e Aug 2019 92.9 92.9
SWBH Specific
. . Early Booking A <12 + ks) (%) -
Patient Safety - Obstetrics arly Booking Assessment (<12 + 6 weeks) (%) >0 | 900 | 900 o |o|o|o|o|o|o|lo|lo|e|o|o|o|eo|ea|e|e]|e Aug 2019 135 135.1
National Definition
Patient Safety - Obstetrics Breast Feeding Initiation (Quarterly) =% 74.0 74.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 83.4 83.4 W
Patient Safety - Obstetri Puerperal Sepsis and other puerperal infections % 1.0 0.8 0.5 0.9 15 13 1.2 1.7 2.6 1.2 2.1 0.6 0.5 1.8 2.2 1.4 0.9 0.8 Aug 2019 0.76 0.8
atient Safety - Obstetrics (variation 1 - ICD10 O85 or O86) (%) - b . . . . . . ) . . . . . : . ) . ) . ug . :
. . Puerperal Sepsis and other puerperal infections 0
Patient Safety - Obstetrics (variation 2 - ICD10 085 or 086 Not 0864) (%) % 0.7 0.8 0.5 0.6 | 0.9 1.3 1.2 1.7 | 2.6 1.2 21 | 06 | 0.5 | 0.9 1.9 1.0 | 09 | 0.8 Aug 2019 0.76 0.8
Patient Safety - Obstetrics Puerperal Sepsis and other puerperal infections % 0.0 0.3 0.2 0.0 0.6 0.5 0.3 0.8 1.5 0.4 1.9 0.0 0.0 0.0 0.6 0.7 0.6 0.0 Aug 2019 0 0.0
Yy (variation 3 - ICD10 O85) (%) 0 . . . . . . . . . . . . . . . . . . g .
Clinical Effect - Mort & Read Mortality Reviews within 42 working days => % 100.0 97.0 N/A @ @ @ @ @ NA | @ @ nA | @ Nna | oNna ] © N/A | N/A Jun 2019 - - - - A’\ ’\
Clinical Effect - Mort & Read Emergency Readmissions (within 30 days) - Overall % 47 | 49| 44 | 49| 45 | 37| 42|44 |51 | 63| 46| 48|39/ 43|4s0]37]|02] - Jul 2019 9.2
(exc. Deaths and Stillbirths) month
Clinical Effect - Mort & Read Emergency Readm@spns (within 30 days) - O\./era” % 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.7 4.7 4.7 4.7 4.6 4.6 4.5 4.6 - Jul 2019 4.6
(exc. Deaths and Stillbirths) 12-month cumulative
Clinical Effect - Cancer 2 weeks => 0% 93.0 93.0 @ @ Q@ @ Q @ Q@ @ Q@ @ Q@ @ Q@ @ Q@ @ Q@ Jul 2019 94.2 - 94.2 \
Clinical Effect - Cancer 31 Day (diagnosis to treatment) =>% 96.0 96.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 100 100.0 \
Clinical Effect - Cancer 62 Day (urgent GP referral to treatment) => % 85.0 85.0 @ @ @ @ @ @ @ @ @ [#ovor] @ @ @ @ @ @ @ Jul 2019 . - um




Women & Child Health Group

Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No 1 0.5 3 3 3 35|15 05| 15| 15| 25 3 3 0.5 2 15 2 - Jul 2019 2 - 0 2 6 M
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No 2 0 0 0 1 0.5 0 0 0 0 1 1 3 1 0 0 0.5 - Jul 2019 0.5 - 0 0.5 1.5 ‘ A
Clinical Effect - Cancer Cancer - Oldest wait for treatment No 133 73 89 101 | 113 | 105 | 72 | 100 | 86 84 | 137 | 177 | 209 | 241 | 97 85 | 196 - Jul 2019 196 | - 0 196 \’\,_/\«

- Neutropenia Sepsis _
Clinical Effect - Cancer Door to Needle Time Greater than 1hr <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0 - 0 0 0
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year [ Month M Al M][TI]TI]A]S]O|IN][D]J]I]E]IM]A]IM]I]JI]A Period G| M| P] Date
Pt. Experience - FFT,MSA,Comp Mixed Sex Accommodation Breaches <=No 0 0 0 0 0 0 0 0 0 0 0 - 0 0 0 0 0 0 0 0 Aug 2019 0
Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) No 16 12 6 6 8 9 4 8 9 6 8 10 12 5 18 12 23 4 Aug 2019 3 1 0
Pt. Experience - FFT,MSA,Comp No. of Active Complaints in the System (formal and link) No 27 26 19 20 18 26 20 24 20 17 13 14 18 17 26 19 23 6 Aug 2019 0 0 0
: . Elective Admissions Cancelled at last minute for non-
Pt. Experience - Cancellations ectv 1581 nd <=% 0.8 0.8 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 -
clinical reasons
Pt. Experience - Cancellations 28 day breaches <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 Aug 2019 0
Pt. Experience - Cancellations Sitrep Declared Late Cancellations <= No 0 0 5 6 6 3 1 2 1 2 3 6 11 9 5 6 7 3 5 5 Aug 2019 .
Pt. Experience - Cancellations Urgent Cancelled Operations No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0 - 0
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) No 11 9 23 8 13 16 39 17 65 61 34 11 17 46 20 10 13 7 Aug 2019 6 0 1

Inpatients Staying 21+ Days At Month End Census -

Emergency Care & Pt. Flow NHSI No - - - - - 0 3 8 4 0 0 0 0 0 0 1 1 1 Aug 2019 1 0 0
Emergency Care & Pt. Flow 21+ Days Long Stay Rate - NHSI % 3 2 2 0 2 4 0 0 10 0 0 0 2 1 4 3 7 1 Aug 2019 0.78]| - -
Emergency Care & Pt. Flow Estimated Beds - 21+ Days - NHSI No 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 1 0 Aug 2019 01| - -
RTT RTT - Admittted Care (18-weeks) => 0 90.0 90.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 .
RTT RTT - Non Admittted Care (18-weeks) =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 .
RTT RTT - Incomplete Pathway (18-weeks) => 0% 92.0 92.0 @ @ ) @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 .
RTT RTT - Backlog <= No 0 0 90 94 109 | 135 | 125 | 121 | 146 | 176 | 190 | 199 | 174 | 169 | 142 | 146 | 162 | 201 | 231 | 187 Aug 2019 .
RTT Patients Waiting >52 weeks <= No 0 0 1 1 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 1 Aug 2019 .
RTT Treatment Functions Underperforming <= No 0 0 1 2 1 2 2 2 2 3 3 3 3 3 2 2 2 3 3 3 Aug 2019 .

BRI EEDELEER L




Women & Child Health Group

RTT Acute Diagnostic Waits in Excess of 6-weeks <=% 0.1 0.1 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - - —
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year [ Month M A M J J A S| O] N]|]D]JJ F M A M J J A Period G| M| P] Date

w w w IN IN IN IN IN IN IN IN IN w N N N N N o |l o |

~ (o] (] o = N N B i a1 D (2] - ~ A w w N - - -
Data Completeness Open Referrals No o o ~ Lot o N © ™ © N f=) N 0 © w w o o Aug 2019 O I 22571

[} = o)) N = IN a1 o o © 5 o)) © © = al [§)] ~ S = o

(o3} (3] (o] ES © ~ [l o] (0] ) w N SN N o] [{e] w [l

N N N N N N N N N N N N =

i ivi iti ist: N w W ~ ol o o ~ o) (e © © ©o o X o o o Ll
Data Completeness Open Referrals without Future Activity/ Walting List No N lelela(elelelza|v|Slslels|e|g|R|g|a Aug 2019 SRR 5518
Requiring Validation W = @ o © o @ I © o W N S o X & 3 o S 1O |

S (o] D ~ N (] SN [{e] o [{e] (o] (o] =
Workforce PDRs - 12 month rolling => 0 95.0 95.0 @ @ @ @ @ @ @ @ @ Mar 2019 100 (98.4| - - \AA
Workforce Medical Appraisal and Revalidation =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 . 100 | 100 96.1 \
Workforce Sickness Absence - 12 month rolling <=% 3.0 3.0 438 |432| 429 | 444 (451|459 | 461 | 4.66 | 4.67 | 4.68 | 4.77 | 4.84 | 496 | 5.06 | 5.26 | 5.35 | 5.34 | 5.38 Aug 2019 2.92 - - - /

b3

Workforce Sickness Absence - in month <=% 3.0 3.0 414 | 391 | 429 (557|534 504|458 |485|469 | 486 ]| 6.14|5.70| 555 | 5.35]| 6.06 | 6.21 | 5.59 | 4.96 Aug 2019 2.21 - - - /\,.j\/\
Workforce Sickness Absence - Long Term - in month No 35 25 37 40 42 39 37 30 35 31 48 41 41 39 45 47 40 46 Aug 2019 2 28 | 16 46.0 217.0 \NW
Workforce Sickness Absence - Short Term - in month No 106 95 84 92 85 90 97 | 134 | 120 | 117 | 135 | 115 | 102 | 97 78 70 87 | 60 Aug 2019 4 | 38 | 18 60.0 392.0 \,.jV\A
Workforce Mandatory Training => 0% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 - - W




Women & Child Health Group

Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month M [ AT M J JI]A]TS]TO]IN][DJIJ]JF]IM][TA]IM]TIT]TITA Period G[m]P| Date
WCH Group Only HV (C1) - No. of mothers who receive a face to face AN No 292 | 383 | 362 [ 338 > | > | > |98 | > | > |934| >| > |08 > | > |1085] > Jul 2019 1045 1045 2023
contact with a HV at =>28 weeks of pregancy
HV (C2) - % of births that i face to f
WCH Group Only IV (C2) - % of births that receive a face to face new => % 95.0 | 95.0 88.79 | 88.1|89.32|908| 92 | > | > |914| > | > | 90 | > | > |914]| - | > |924]| > Jul 2019
birth visit by a HV =<14 days
) i i
WCH Group Only HV (C3) - % of births that receive a face to face new % 6.609 | 6.74|7.031|6.11|598| -> | > | 662 -> | > | 821| > | -> |6.09| -> | > | 764 > Jul 2019 7.64 7.64 6.89
birth visit by a HV >days
-0 i i
WCH Group Only HV (C4) - % of children who received a 12 months =>% | 950 | 950 93.81 | 95.1|94.04| 953|935 > | > |961| > | > |961| > | > |964]| > | > 961 —> Jul 2019 96.1 96.12 96.27
review by 12 months
HV - % of chil h i 12 h
WCH Group Only (C5) -3 of children who received a 12 months % 9714 | 96 |97.51|96.4|978| > | > [969| > | -> |96.7| > | > |967| > | > | 96 | > Jul 2019 96 95.95 96.34
review by the time they were 15 months
N o . . )
WCH Group Only :—'e\\iié(\iv&) ¥ of children who received a2 - 2.5 year => % 950 | 95.0 9358 | 955 944 | 93 |914| > | > |946]| > | —> |941| > | -> |948] > | > | 958 > Jul 2019 95.8 95.76 95.27 m
HV i) - % of chil h i 2-2.
WCH Group Only (COI) - % of children who recelve a 2 - 2.5 year % 9266 | 94.8 [93.13| 912|912 | —> | > |942| > | > |937| > | > |945| > | > | 986 > Jul 2019 98.6 98.59 96.4
review using ASQ 3
WCH Group Only HV (C7) - No. ofSure Start Advisory Boards / Children's —> No 100 100 - - - IR I P I R R R N A O I R B 4 - Jul 2019
Centre Boards witha HV presence
WCH Group Only HV (C8) - % of children who receive a 6 - 8 week review =0 95.0 95.0 99.06 | 100 | 99.44 | 99.7 | 99.7 | --> -> 1997 -—> -> |1 995| --> -> 1999 -—> -> 1999| --> Jul 2019 99.9 99.89 99.9 _\AAM
o . . .
WCH Group Only HV - % of infants for whom breast feeding status is => % 100 | 100 99.06 | 100 | 99.44]99.1|995]| > | > | 996 > | > |995| > | > |998]| > | > | 999 > Jul 2019
recorded at 6 - 8 week check
WCH Group Only HV - % of infants being breastfed at 6 - 8 weeks % 2257 [ 23.4|2151|365(402| -> | -> |416| -> | > |416| -> | -> [403]| > | -> |441]| -> Jul 2019 44.1 44.09 42.09 -/\AMA
HV - % HV staff who h |
WCH Group Only 7 sta Who have competgd r_nandatory =>% 95.0 95.0 -> --> -> o B = I > S I IS I I i B I I R Feb 2017 - 100 100 ——
training at L1,2 or 3 in child protection in last 3 years
HV - No. of babies from O - 1 year who have a
WCH Group Only conclusive newborn bloodspot status documented at the No 336 | 357 375 | 355 (354 | --> | --> |1069| --> | --> | 995| > | --> | 994 ]| -> [ --> |1071| --> Jul 2019 1071 1071 1170.4
10 - 14 day developmental check
HV - % of babies from 0 - 1 year who have a conclusive
WCH Group Only newborn bloodspot status documented at the 10 - 14 =>% 100 100 99.41199.7]199.731 100 | 99.7| > | > | ->| > > > > > ->] ->] ->[994]| > Jul 2019
day developmental check
HV - No. of babies from 0 - 1 year who have a
WCH Group Only conclusive newborn bloodspot status documented at the No 99 326 | 364 (209 13 | ->| > 28| > | > | 26| ->|->]|18 ]| > ]| > |021| > Jul 2019 0.21 0.21 2.01
6 - 8 week developmental check
HV - % of babies from 0 - 1 year who have a conclusive
WCH Group Only newborn bloodspot status documented at the 6 - 8 week =>% 100 100 29.731985(97.85|587|333| > | ->| ->| > > > ->|->|->]->]->|22]|-> Jul 2019
developmental check
HV - No. of babies from 0 - 1 year who have a
WCH Group Only conclusive newborn bloodspot status documented at the No 225 52 15 12 7 > ->|26| > >33 ->|->(22|->|->]36]-> Jul 2019 3.6 3.6 5.8
9 - 12 months developmental check




Women & Child Health Group

HV - % of babies from 0 - 1 year who have a conclusive

WCH Group Only newborn bloodspot status documented at the 9 - 12 =>% 100 100 60.48 | 1471388632618 > | ->| ->| ->|->| > > ->|->]->] ->|36]|-> Jul 2019
months developmental check
- i i <
WCH Group Only 2'2/1 4”;%3?\',\/';? rf’c:g;’i::da‘iironltgza\r/ Zlfflieto be checked No 68 | 82| 82 | 58| 65 | > | > |192| > | > |61.9] > | -> | 735 > | > | 255 | -> Jul 2019 255 255 3285
WCH Group Only HV - all untested babies <1 year of age will be offered Y/N - - e IPS I P O R O (R (R R I I R RNV R B Jan-00

NBBS screening & results to HV.




Imaging Group

Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To Trend
Year | Month M Al M J | I A S ol N ] D | J]F M [T A]T M T J J A Period DR| IR [ NM | BS Date
Patient Safety - Harm Free Care |Never Events <=No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ ] @ ] Aug 2019 0 0 0
Patient Safety - Harm Free Care [Medication Errors <=No 0 0 ) ] ) e ® @ e ) ) e o | @ e | @ ® @ ® ® Aug 2019 0 0 olo!l ¢ W@ | | @ | |
Clinical Effect - Mort & Read | - mergency Readmissions (within 30 days) - Overall (exc. | __ 0 0 20| 30| - |10 120 |20]|20|20| 10| 20 20| - |20|20]30] 20| - - Jul 2019 /\/_A_\/J\
Deaths and Stillbirths) month )
Clinical Effect - Mort & Read | =6/9ency Readmissions (within 30 days) - Overall (exc. | - __, 0 0 21.0 | 23.0 [21.0 | 20.0 | 19.0 | 16.0 | 15.0|15.0 | 15.0 | 150 |15.0|14.0|14.0|13.0| 16.0 | 17.0 [ 1600 | - Jul 2019 ‘u\
Deaths and Stillbirths) 12-month cumulative
Clinical Effect - Stroke & Card  |Pts receiving CT Scan within 1 hr of presentation (%) =>% 50.0 50.0 @ ) @ @ ) OO0 | 0 @ O | O 0|0 |0]| O - - - May 2019 66.1 \
Clinical Effect - Stroke & Card  |Pts receiving CT Scan within 24 hrs of presentation (%) =>% 100.0 | 100.00 @ @ @ @ @ @ @ @ @ @ OO0 |0 |0 @ - - - May 2019 98.3 \
Pt. Experience - : . : ,\/\
FET MSA.Comp No. of Complaints Received (formal and link) No 1 3 1 4 4 3 4 0 2 2 2 0 2 0 6 5 3 2 Aug 2019 2 10| o0 NV\/_\
Pt. Experience - . S . M
FFT.MSA Comp No. of Active Complaints in the System (formal and link) No 2 3 2 6 5 9 9 3 5 5 4 4 4 3 6 11 6 3 Aug 2019 R
RTT Acute Diagnostic Waits in Excess of 6-weeks (%) <=% 1.0 1.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 /'\I\ N
~ ~ (o] (o] (o] (o] [(e] © O © © (o] © © N N w w
Data Completeness Open Referrals No ™~ Q S s a N Q ot N N @« 3 5 N o © = a Aug 2019 350 \—'
Open Referrals without Future Activity/ Waiting List: o ~ ~ ~ ~ ~ o) o) foe) o) o) o) o) © = = N N
Data Completeness Requiring Validation No 2 = N @ 2 © 2 w0 5 3 o o o Q % o~ B w Aug 2019 233 _
Workforce PDRs - 12 month rolling =>% 95.0 95.0 @ (€] @ @ @ @ @ @ ] Mar 2019 - - J\ AA
Workforce Medical Appraisal and Revalidation =% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 - - \
Workforce Sickness Absence - 12 month rolling <=% 3.00 3.00 377 | 3.67 | 354 | 289 | 3.78 | 3.84 | 409 | 427 | 455 | 456 | 460 | 459 | 459 | 466 | 4.88 | 471 | 4.62 | 4.68 Aug 2019 - - ~ r-
Workforce Sickness Absence - in month <=% 3.00 3.00 475 | 3.28 | 3.07 | 4.33 4.88 427 | 5.48 | 541 | 7.08 575 (430 4.14 | 4.12 | 456 | 5.06 3.86 3.53 | 4.82 Aug 2019 - - \/wfl\,_/\/
Workforce Sickness Absence - Long Term - in month No 11 5 6 14 14 9 10 11 14 14 10 7 6 10 10 7 5 8 Aug 2019 6 0 0 8 40 \ jv\/'\ /
Workforce Sickness Absence - Short Term - in month No 41| 38 | 33| 25 | 22 | 28 | 30| 37 | 31 | 31 [ 39| 27| 30| 34| 19| 26 | 24 | 19 Aug 2019 1010 19 122 \/\/\/\,\
Workforce Mandatory Training =% 95.0 95.0 @ @ @ (] €] @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 _ - - \d\/\ﬁ/
w [O8] N w N
. o N O N (=]
Workforce Imaging - Total Scans No ' ' ' ' ' ' ! ' ' ' ' ' ' IN) fe) © o V) Aug 2019 29248 154174 ’
(o] = (o] (o] I
N ~ N (] (o)
KPIs Imaging - A&E Turnaround Time <=1hr =% 100.0 100.0 - - - - - - - - - - - - - 8 10 10 10 11 Aug 2019 - - ,
KPls Imaging - Inpatient Turnaround Time <=24hr =>% 100.0 100.0 - - - - - - - - - - - - - 65 65 69 67 69 Aug 2019 - - ,
KPls Imaging - Urgent Other(GP 5) Turnround Time <=5d =% 90.0 90.0 - - - - - - - - - - - - - 76 69 65 66 70 Aug 2019 - - ’
KPls Imaging - 2 Week Wait Turnaround Time <=14d =>% 100.0 100.0 - - - - - - - - - - - - - 74 80 77 83 65 Aug 2019 - - ,
Imaging By Patient Type Imaging By Modality Type
(August 2019) (August 2019)
619_484
]
m GP Direct Access Patient B Nuclear Medicine
) B Radiology
B In Patient
m Ultrasound

M |[EP

B Other Patient

m A & E Attender

B Fluoroscopy

M MRI
Obstetrics
Mammography




Primary Care, Community & Therapies Group

Secti Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To Trend
ecton Year | Month M]A|[M]|]J]J]A]S|JO|[N|[DJJIJ]F[MJ[A[M]JI]J]A Period AT] 1B [IC]CT]CM] Date
zitr:(terrg)tl Safety - Inf MRSA Screening - Elective =% 80.0 80.0 @ OO |0 |0 @ @ @ @ @ @ @ C I B @ @ @ Aug 2019 - - - - /\JW
Patient Safety - Harm |\ 1 her of DOLS raised No 3| 712|510 9 |1s|18|4|6|6 |6 ]| 3| 4|65 6]13 Aug 2019 13|lof-]o 34 /V'/\«-\/J
Free Care
Patient Safety - Harm .
Free C Number of DOLS which are 7 day urgent No 3 7 11 5 10 9 14 18 4 6 6 6 3 4 6 5 6 13 Aug 2019 13| O - 0 34
ree Care
Patient Safety - Harm |Number of _delqys with LA in assessing for standard No 0 0 0 1 0 1 5 3 0 1 1 0 1 1 1 3 3 6 Aug 2019 6 0 i 0 14
Free Care DOLS application
Eat'egt Safety - Harm |\ mber DOLS rolled over from previous month No al2ls|1]als|3|ololololalrlo]l1]2]o0]2 Aug 2019 2ol -]o 5 W\_A/V
ree Care
Patient Safety - Harm |Number patients discharged prior to LA assessment No 1 0 1 1 0 0 4 8 5 3 0 4 1 5 5 5 1 8 Aug 2019 8 0 i 0 18 “_A‘V\/\/
Free Care targets
Patient Safety - Harm - . )
Free C Number of DOLs applications the LA disagreed with No 0 0 0 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 Aug 2019 0 0 - 0 0
ree Care
Patient Safety - Harm N_umber pat!ents cognitively improved regained capacity No 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 1 0 0 Aug 2019 0 0 i 0 1
Free Care did not require LA assessment
Patient Safety - Harm |, o <= No 0 0 49 | 45 | 38 | 24 | 21 | 31 | 32 | 25 | 40 | 31 | 21 | 28 | 22 | 33 | 21 | 29 | 22 | 24 Aug 2019 . \f‘,\h'vv
Free Care
Patient Safety - Harm | o _ Death or Severe Harm <=No 0 0 o|l2 o 1|12 flolo|a]r]-lo|lr|lofl2a]|12|1]o0]o0 Aug 2019 olol|-1|o N\A.A/"\_
Free Care
Patient Safety - Harm . .
; c Pressure Ulcer SWB Hospital Acquired - Total <= No 0 0 0 4 0 4 4 2 4 6 8 8 10 20 8 26 18 8 12 16 Aug 2019 - -
ree Care
Patient Safety - Harm .
Free C Pressure Ulcer DN Caseload Acquired - Total <=No 0 0 4 3 1 1 1 1 1 7 37 32 45 34 34 36 16 24 28 34 Aug 2019 - - -
ree Care
Patient Safety - Harm
Never Events <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 0 0 - 0 0 —
Free Care
Patient Safety - Harm -
Free C Medication Errors <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 oflo]| -1|o 0 —
ree Care
Patient Safety - Harm . .
Free C Serious Incidents <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ € @ Aug 2019 0 - | o
ree Care
Pt. Experience - Mixed Sex Accommodation Breaches <= No 0 0 olo|lo|lo|lo|lo|lo|lo|lo]|-]Jo|lo|lo|lo|]ol|lo]|]o]o Aug 2019 olo]| -|o 0 —_—
FFT,MSA,Comp
Pt. Experience - No. of Complaints Received (formal and link) No 5 3 5 3 7 6 4 5 10 5 9 6 7 14 4 13 8 6 Aug 2019 2 1 - 1 45 VJ\N\N\
FFT,MSA,Comp
Pt. Experience - . o .
FET MSA.C No. of Active Complaints in the System (formal and link) No 10 10 9 7 9 12 11 13 16 16 19 23 16 22 5 20 17 7 Aug 2019 1 3 - 2
) ,Lomp




Primary Care, Community & Therapies Group

Section Indicator Measure Trajectory Previous Months Trend Dgta Directorate Month Year To
Year | Month M|lA[M[JI]TJ]A]S]O|IN]DJIJI]F[M[A][M][JI]JI]A Period AT[ B | IC|CT|[CM| Date

Workforce PDRs - 12 month rolling =>% 95.0 95.0 @ @ @ @ @ Q @ - - @ - - @ - - - - - Mar 2019 100 | 100|100 - | 99 - J\AA
Workforce Sickness Absence - 12 month rolling <=% 3.00 3.00 413 | 411 | 4.08 | 4.06 | 4.06 | 4.05 | 4.08 | 4.15 | 414 | 414 | 4.17 | 4.25 | 4.27 | 430 | 437 | 4.40 | 4.39 | 4.38 Aug 2019 -:. - -
Workforce Sickness Absence - in month <=% 3.00 3.00 396|371 | 338 | 357|422 (406|417 | 479|491 ]| 469|533 521|406 3.79 | 4.08] 3.67 | 4.08 | 3.84 Aug 2019 -:. - -
Workforce Sickness Absence - Long Term - in month No 32 29 26 25 34 37 33 34 42 35 37 29 33 25 31 25 25 26 Aug 2019 3 - - - - 26
Workforce Sickness Absence - Short Term - in month No 103 | 91 85 97 | 105 | 85 97 | 118 | 112 | 104 | 163 | 147 | 102 | 101 | 79 86 94 78 Aug 2019 101 40| 25| O 3 78
Workforce Mandatory Training =>% 95.0 95.0 @ OO | O | O @ @ @ @ @ @ @ | o | @ @ @ @ Aug 2019 97.9 . 98 | - .




Primary Care, Community & Therapies Group

Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
! Year | Month M| Al M]3 J|A[s|[of[N|[D|[J]F|IM]A]IM]JI]JI]A Period AT[ B | IC|CT|[CM| Date
C ity &
Tsmmgnlé oy [PV numbers =>No | 730 61 58 | 54 |69 |57 | - | - | - | 7| 7| 7|3 |25|12|2|38]|43]55] 43 Aug 2019 - - J\ _Jf
erapies Group Only
Community & .
i Adults Therapy DNA rate OP services <=% 9 9 - - - - - - - - - - - - - - - - - - Aug 2017 8.0 8.2
Therapies Group Only
Community & . .
h ies G onl Therapy DNA rate Paediatric Therapy services <=% 9 9 - - 143 - - 11 (769 7.35]|10.6|8.72|8.03|6.949.85]10.9|12.7(10.46.19| 154 Aug 2019
erapies Group Only
Community & .
. Therapy DNA rate S1 based OP Therapy services <=% 9 9 14.3 112|102 | 105 | 8.89 | 8.85 | 9.13 | 9.05 | 8.75 | 9.43 | 8.56 | 8.56 | 8.78 | 8.92 | 8.23 | 10.1 | 8.7 | 105 Aug 2019
Therapies Group Only N
community & STEIS <= No 0 0 ~loloflo| x| -Jolo]|-|-|-|-|-}{-1-1-1-1- Oct 2018 0 A
Therapies Group Only
C ity & Green Stream C ity Rehab time
ﬂ?mmgmé on tr;frgemre(gg,s)ommumty enab response fime for <=No | 150 | 150 215|256 | 229|224 |26.1 | 225|201 |17.9|17.4| 20 |17.4 | 206|203 | 24 |218| 15 | 19 [225 Aug 2019 - - /V\_NJ\/
erapies Group Only
Community & -
Therapies Group Only | VA/No Access Vsis % S T T T T T T Y T T I I Y NN T T T O T (O Jul 2019 0.84
ies Grou y
Community & . .
o e 1 oy | BaS€line Observations for DN => % 95 95 87.5|91.2| 94.2| 94.2 | 96.8 | 94.9 | 96.4 | 92.4| 91.2| 92.1| 93.8| 96.4 | 95.8 | 91.2 | 97.7 | 96.8 | 95.7 | 96.1 Aug 2019 96.1 95.38
erapies Group Only
Community & Falls Assessments
Therapies Grouo Only | - DN Intial Assessments only => % 95 95 90.6 | 92.6|938| 95 |97.1|96.1|97.2|94.2|91.8|93.1| 944|962 96.6| 93 |97.5|96.5|96.1| 96.8 Aug 2019 96.75
erapies Group Only]| -
Community & Pressure Ulcer Assessment
Theranies Grous Only |- DN Intial Assessments only => % 95 95 92.2| 945|944 958 | 96.9| 96.1| 97 | 94 |92.1|93.5|94.4|96.4]| 96.4|93.2|97.5| 96.8 | 96.5 | 96.3 Aug 2019 96.32
i u y|-
C ity & MUST A t
Tﬁz?sgémupomy_w lnt:fi\ss?ee;;entsonly =% 95 95 90.2 | 92.8| 936 | 94.8| 96.2 | 95.2| 97.6 | 93 | 90.5| 92.6| 94.2| 95.7 | 95.8 | 92.6 | 97.2| 96.8 | 96.3 | 96.3 Aug 2019 96.32 /w
C ity & D tia A t
T;:mmt_m'é onl %";erl‘n'taialZs‘sessessr:g;;tsomy => % 95 95 88.6 | 85.9[91.9(93.3|935|94.8|90.4|01.8| 86 |89.8]|91.8|923|932|091.3]|954]|91.6]|94.2]0905 Aug 2019 \f\-\/‘/\'\
erapies Group Only]| -
i 48 h i tti t
gsmmgmtz_]& on DNZL;\',?CZUO;Tf rae % 96 | 94 | 95 | 94 | 95 | o5 | 95 | 95 | 95 | 94 | 96 | 95 | 96 | - |95 | 1 | 94 | - Jul 2019 94.45 V\A
erapies Group Only |-
C ity & Making Every Contact (MECC
T;’mmlfn'é onl ;I\;niti‘;fzssssznin(tsonly) => % 95 95 90 | 932| 94 |948|95.9| 963|958 |936| 91 |93.1|946|96.7| 958|924 |975|96.8|96.3]965 Aug 2019 96.54 95.81 m
erapies Group Only| -
C ity & Avoidable Grade 2,3 or 4 P ul
omminiy Joifanie mrade &= of & Fressire Tieers No o| 4|o|a|la|2]4|6]|8]|8|10|2]|28]|26]|18]38]12]16 Aug 2019 8 40 A/J\/\/
Therapies Group Only |(DN Caseload acquired) -~
c ity & Avoidable Grade 2 P ul
Ommlfnl Yy voldable Grade ' ressure cers No 2 3 0 1 1 0 1 5 26 ) ) i i i i i i ) Nov 2018 26 37
Therapies Group Only |(DN caseload acquired) -
C ity & Avoidable Grade 3 P Ul
ommlfnl Yy voldable Grade ' ressure cers No 2 0 0 0 0 1 0 > 11 ) ) i i i i i i ) Nov 2018 1 14 A
Therapies Group Only |(DN caseload acquired) -
C ity & Avoidable Grade 4 P Ul
ommlfnl Yy voldable Grade ' ressure cers No 0 0 1 0 0 0 0 0 0 ) ) i i i i i i ) Nov 2018 0 1 A
Therapies Group Only |(DN caseload acquired)
C ity &
ng?p‘:;';émupomy Bed occupancy for Intermediate Care : D43 % 93 | 93| 92 | 93| 93|93 |8 |83 |8 |o0 || -|-|-|-1]-1-]1- Jan 2019 91.76 90.49 \
C ity &
T;’mmL_‘”'é on | B¢ occupancy for Intermediate Care : D47 % g7 | 88 | 86 | 89 | 86 | 84 | 88 |82 |8 |76 |87 | - | - | - | - | - | - | - Jan 2019 87.1 85.16 ———..\
erapies Group Only
'(F:E::?pljlzsltéiup only Bed occupancy for Intermediate Care : Eliza Tinsley % 93 94 93 91 92 86 84 83 86 85 90 - - - - - - - Jan 2019 90.32 88.45 ‘-——\
|




Primary Care, Community & Therapies Group

Commljmlty & Bed occupancy for Intermediate Care : Henderson % 86 | 87 | 85 | 86 | 87 | 84 | 88 | 85 | 90 | 85 | 93 - - - - - - - Jan 2019 93.15 87.04 \
Therapies Group Only
Commlfnlty & Bed occupancy for Intermediate Care : Leasowes % 89 89 81 87 87 87 86 89 91 82 87 - - - - - - - Jan 2019 87.26 86.67 \
Therapies Group Only
Community & Bed occupancy for Intermediate Care : McCarthy % 94 | 93 | 93 | 91 | 92 |93 |85 | 72 |8 |78 |86 | - | - | - | - | - | - | - Jan 2019 85.69 86.63 \
Therapies Group Only
Community & Average LOS for OB : D43 Days 1020|1022 9 12| 9 |122]9]| s8] 8] - - - - - - - Jan 2019 7.74 \
Therapies Group Only
Community & Average LOS for OBI : D47 Days 15 | 25 | 20 | 24 [ 19 |17 |24 |16 |16 |18 | 13| - | - | - | - | - | - | - Jan 2019 13.39 IVV\‘\
Therapies Group Only
Commlfmty & Average LOS for OBI : Eliza Tinsley Days 10 12 15 15 12 11 12 15 10 10 13 - - - - - - - Jan 2019 12.95 [\A\
Therapies Group Only
C ity &

ommL.ml y Average LOS for OBI : Henderson Days 20 20 18 16 18 21 16 15 17 14 18 - - - - - - - Jan 2019 17.92 V\’v\
Therapies Group Only
C ity & “~V V\‘

ommgm y Average LOS for OBI : Leasowes Days 21 22 19 21 17 23 23 16 23 20 18 - - - - - - - Jan 2019 17.68
Therapies Group Only
Community & Average LOS for OBl : McCarthy Days 13| 15| 10|24 |12|27| 10|27 14]120] 09 - - - - - - - Jan 2019 9.29 '\’N\\
Therapies Group Only




Corporate Group

Section indicator Trajectory Previous Months Trend Da_ta Directorate Month Year To Trend
Measure | Year | Month M A M] J J | A]JSJTO[NJDJJJFM[A]MT]JIT]TJIT]A Period SGIT FIW][MJ[EJNTJO Date
Elt:TEl)\(/lpSe,:ecr:]grenp No. of Complaints Received (formal and link) No 8 5 5 4 6 5 4 4 13 3 5 5 4 2 1 12 10 0 Aug 2019 0 0 0 0 0 0 0 0 25 \“A,\/\
Elt:TEli(/lpSe,zecr:]g;p No. of Active Complaints in the System (formal and link) No 15 11 8 2 7 8 8 5 12 11 8 8 9 2 6 4 5 1 Aug 2019 0 0 0 0 0 1 0 1 \/-\/\-‘\,\_\
Workforce PDRs - 12 month rolling =>% 95.0 95.0 @ @ @ @ @ @ € @ @ Mar 2019 100 | 100 | 100 | 99 100 - 100 - _/_\ AA B
Workforce Medical Appraisal and Revalidation =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jul 2019 95 100.0 96 Vv \
Workforce Sickness Absence - 12 month rolling <=% 3.00 3.00 462 | 459 | 449 | 442 | 440 | 440 | 438 | 435 | 425 | 422 | 421 | 423 | 421 | 421 | 421 | 422 | 421 | 4.26 Aug 2019 2.17 _ - - \ .
Workforce Sickness Absence - in month <=% 3.00 3.00 393 |38 | 372|394 | 446 | 422|382 | 435|426 | 421|467 | 464 | 381|371 3.80| 4.21 | 447 | 442 Aug 2019 - 1.95] 2.84| 2.83 - - - \/\/\/—\ f
Workforce Sickness Absence - Long Term - in month No 2 2 30 26 28 33 26 26 25 29 27 28 28 20 25 32 32 40 Aug 2019 4.00 | 0.00 | 2.00 |10.00| 0.00 |24.00{ 0.00 40.00 149.00 M
Workforce Sickness Absence - Short Term - in month No 12 4 61 | 76 [ 79 | 54 | 70 | 86 | 93 | 84 | 120 | 112 | 86 | 79 | 57 | 65 | 82 | 54 Aug 2019 3.00 | 0.00 | 7.00 [10.00( 0.00 [34.00( 0.00 54.00 337.00 i /'\/-r\/\
Workforce Mandatory Training =% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Aug 2019 . 98 98 . 99 - . - - -'x\[\r\’




