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Patient Safety - Harm Free Care
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Trajectory
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Clinical Effectiveness - Stroke Care & Cardiology
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The stroke indicators in the IPR are based on ‘patient arrivals’ not ‘patient discharged’ as this monitors pathway performance rather than actual outcomes which may / may not change on discharge. PAGE 7

National SSNAP is based on ‘patient discharge’ which is more appropriate for outcomes based reporting.
Both are valid but designed for slightly different purposes, however they will align overall, especially over a longer period of time (eg annually)
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Patient Experience - FFT, Mixed Sex Accommodation & Complaints
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Patient Experience - Cancelled Operations
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Access To Emergency Care & Patient Flow
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Workforce

Trajectorn

Pri

evious Months Trend (since Sep 2017) |

Data Data . Data | | |
M . Month
| Source | Quality | PAF | Indicator | easur® —Vear | Month [SToINIDIJJFIMIAIMIIJIJJIA]ISJOINIDI J 1 F] | Period
|PDRs—12 month rolling | =% | 95.0 | 95.0 | ? ? | ® |9 | L) | | | N | - > | > > L ] | - - | Sep 2018|
Medical Appraisal | =% | 90.0 | 90.0 | | ] | ) | ® | ) | ® | ) | €] | ) | ® | ) | ® | ) | ® | ® | ® | ® | ° | B | Jan2019| -
Sickness Absence (Rolling 12 Months) | <=% | 3.00 | 3.00 | | 453 | 451 | 4.48 | 4.46 | 451 | 4.50 | 4.48 | 4.47 | 4.43 | 4.42 | 4.46 | 4.49 | 454 | 4.58 | 461 | 4.62 | 465 | 4.69 | Feb 2019| -
Sickness Absence (Monthly) | <=% | 3.00 | 3.00 | | 4.25 | 4.49 | 4.68 | 485 | 5.29 | 4.74 | 4.17 | 414 | 4.08 | 457 | 4.84 | 481 | 4.70 | 497 | 5.17 | 533 | 5.73 | 531 | Feb 2019| -
Sickness Absence - Long Term (Monthly) | No | | | | 216 | 251 | 246 | 247 | 267 | 230 | 226 | 226 | 224 | 247 | 269 | 263 | 254 | 242 | 257 | 264 | 279 | 238 | Feb 2019| | 238 |
Sickness Absence - Short Term (Monthly) | No | | | | 706 | 889 | 962 | 963 |1021| 932 | 818 | 688 | 672 | 670 | 691 | 698 | 779 | 850 | 836 | 841 | 1013 | 878 | Feb 2019| | 878 |
Return Iobwovk Interviews following Sickness Absence =% 95.0 95.0 ® o|lo|lo|lo|o|e|oe|le|le|le|leo|lo|e ® ® ® ® Feb 2019
(Cumulative)
2:1’\un|;;|nl‘?])Work Interviews following Sickness Absence 0% | 95.0 | 95.0 | | . | . | @ | ® | @ | ® | @ | ® | @ | ® | @ | ® | @ | ® | ® | ® | @ | @ | Feb2019| -
Mandatory Training I =% I 95.0 I 95.0 | | ® I ® I ° I ® I @ I ® I @ I ® I @ I ® I ° I ® I ° I ® I ® I ° I ] I ] | Feb2019| -
Mandatory Training - Health & Safety (% staff) | =% | 95.0 | 95.0 | | ] | ] | ] | ] | ] | ] | ] | [ | ] | [ | ] | @ | ] | @ | @ | ] | ] | ] | Feb2019| -
Staff at 100% compliance with mandatory training I % I I | | Reporting to commence from March 2019 | Jan-00 | | - | I:l
Staff requiring to complete 1 module to be at 100% % Reporting to commence from March 2019 Jan-00 -
compliance with mandatory training
Staff requiring to complete 2 modules to be at 100% % Reporting to commence from March 2019 Jan-00 -
compliance with mandatory training
Nursing Turnover (Qualified Only) | <=% | 10.7 | 10.7 | | 12.8 | 12.9| 12.5| 12.9| 13.3 | 13.4 | 135 | 13.7 | 13.4 | 13.3 | 13.0 | 13.4 | 12.8 | 12 2| 12.7 | 125 | 12.4 | 12.2 | Feb 2019| - -
Nursing Vacancy Rate (Qualified) I <=% I 11.0 I 11.0 | | - I - I - I - I - I - I - I I - I I - I - I - I IllB I 12.1| 13.0 |12.4| Feb 2019| - -
| | | |WeConneclstaH Satisfaction Score | =>No I 4.0 I 4.0 | | - | I - | I - I | - I | - I | - I | - I | - | - | - I - | | Jan-00 | | - | EI
| | | WeConnect Staff Satisfaction Response Rate I =% I 35.0 I 35.0 | | - I I - I I - I I - I I - I I - I I - I I - I - I - I - | Jan-00 | | - | El
| | | WeConnect Staff Satisfaction Disengagement Rate | =% | 10.0 | 18.0 | | - | | - | | - | | - | | - | | - | | - | | | | - | - | Jan-00 | | - | El
| | | New Starters Complete Onboarding Process I =>% I 100.0 I 100.0 | | - I I - I I - I I - I I - I I - I I - I I 100 |84.21| 87.5 I - | Jan 2019| | 87.5 | | 88.98 | | n|
| | | Flu Vaccination Rate | =% | 85.0 | 85.0 | | - | | - | | - | | - | | - | | - | | - | |83.33| 83.7 | - | - | Dec 2018| | 83.7 | | 83.51 | | ’.\.|
Sickness Absence (Trust %) Long / Short Term - Sickness Absence - Trust
7 1200
1000 i
& s00 I
Sl | | |
S 600 I
il | |
§ 400 B
200
0
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
2017 2017 2017 2017 2017 2017 2017 2017 2017 2017 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2019 2019
 Sickness Absence - 12 month rolling % M Sickness Absence - monthly H Sickness Absence - Long Term - monthly = Sickness Absence - Short Term - monthly = Cumulative ® Monthly




Local Quality Indicators - 2017/2018

Data Data . [ Trajectory | [ Previous Months Trend (From Sep 2017) | | Data [ Group | | |
N Measure R
|Source Quamy| PAF| Indicator | [ Year | Month | |S|O|N|D|J|F|M|A|M|J|J|A|S|O|N|D|J|F| Period [MIss[w] P 1]PccT]co] Month
I I I ISafeguarding Adults Advanced Training I =% I 85 I 85 I I 85 I 85 I 86 I 88 I 89 I 89 I 90 I 90 I 90 I 91 I 92 I 90 I 90 I 88 I 85 | 82 | 83 | 87 | | Feb 2019| | | | | | | | | -
| | | |Morning Discharges (00:00 to 12:00) - SQPR | =>% | 35 | 35 | | 16 | 15 | 15 | 18 | 17 | 17 | 16 | 15 | 15 | 17 | 17 | 15 | 15 | 16 | 1 | 16 | 20 | 18 | | Feb 2019| _:I:-:I -
I I I IBMI recorded by 12+6 weeks of pregnancy - SQPR I =% I 90 I 90 I I 94 I 93 I 96 I 97 I 97 I 98 I 94 I 98 I 97 I 98 I 98 I 97 I 9% I 97 I 98 | 93 | 77 | 99 | | Feb 2019| | | | | | | | | -
| | | |CO Monitoring by 12+6 weeks of pregnancy - SQPR | =>% | 920 | 90 | | 74 | 80 | 76 | 79 | 76 | 77 | 76 | 80 | 86 | 82 | 81 | 81 | 74 | 76 | 82 | 85 | 67 | 83 | | Feb 2019| | | | | | | | | -
Community Nursing - Falls Assessment For Appropriate oo
‘ ‘ ‘ Patients on home visiting caseload =>% 100 100 54 55| 52| 60|67 | 78] 91[91]|94]94|96]|95]97]|095]091 95 Feb 2019
Community Nursing - Pressure Ulcer Risk Assessment oo
For New community patients at intial assessment =% 95 95 62 63|63| 70| 78|81 | 92[93|94|95[96|95|97|95]|92]|94]093]95 Feb 2019




Data Sources

| |
| 1 | Cancer Services I
| 2 | Information Department I
| 3 | Clinical Data Archive I
| 4 | Microbiology Informatics I
IEl [owes |
| 6 | Healthcare Evaluation Data (HED) Tool |
| 7 | Workforce Directorate |
| 8 | Nursing and Facilities Directorate |
| 9 | Governance Directorate |
| 10 | Nurse Bank |
| 11 | West Midlands Ambulance Service l
| 12 | Obstetric Department l
| 13 | Operations Directorate l
| 14 | Community and Therapies Group l
| 15 | Strategy Directorate l
| 16 | Surgery B |
| 17 | Women & Child Health |
| 18 | Finance Directorate |
| 19 | Medicine & Emergency Care Group |
| 20 | Change Team (Information) |

Legend

| Indicators which comprise the External Performance Assessment Frameworks

Groups

| | |
| ° | |NHS TDA Accountability Framework I | M | Medicine & Emergency Care I
a Caring I | A | Surgery A I
b Well-led I | B | Surgery B I
c |Effective I | w | Women & Child Health I
d Safe | | P | Pathology |
e Responsive | | I | | Imaging |
f Finance | | PCCT | Primary Care, Community & Therapies |
| | Monitor Risk Assessment Framework | | co | Corporate |
| ° | |CQC Intelligent Monitoring |
| Data Qualy - I R Ty
Granularity | Assessment of Exec. Director | I Timeliness | Red Insufficient
Green Sufficient
White Not Yet Assessed
7 —7| Audit | | The centre of the indicator is colour coded as follows:
z?se/n As assessed by Executive Director
White Awaiting assessment by Executive Director

| Source

If segment 2 of the Kitemark is Blank this indicates that a formal audit of this
indicator has not yet taken place




Medicine Group

| Section | Indicator | Measure I YeTex:aij:\/?c;)rlnh I | SO N[DJ[J[FIM™ Pr:ViruiAMrm?s |TreJnd| AlS[O[N[DJ[JI]F I | P[;?it:d EcD"eE\‘cmatesc | Month | | Yeoﬁgtlo | | Trend |
Patient Safety - Inf Control |C. Difficile ‘ <=No ‘ 30 ‘ 3 ‘ @ ‘ @ ‘ @ @ @ ‘ [ ] ‘ [ ] [ ] L ] | L | @ @ | Feb 2019 |

Patient Safety - Inf Control |MRSA Bacteraemia ‘ <=No ‘ 0 ‘ 0 ‘ [ ] ‘ [ ] ‘ ® | o |0 |0 ‘ o |0 ‘ ® ‘ ® ‘ ® ‘ ® | o |0 |0 | ® | |0 | Feb 2019 |

Patient Safety - Inf Control |MRSA Screening - Elective (%) ‘ =% ‘ 80 ‘ 80 ‘ @ ‘ @ ‘ @ @ @ @ ‘ @ @ ‘ @ ‘ @ ‘ @ ‘ @ @ @ @ | @ | @ @ | Feb 2019 |

Patient Safety - Inf Control |MRSA Screening - Non Elective (%) ‘ =% ‘ 80 ‘ 80 ‘ ® ‘ @ ‘ @ @ @ @ ‘ @ @ ‘ @ ‘ @ ‘ @ ‘ @ @ @ @ | @ | @ @ | Feb 2019 |

Patient Safety - Harm Free Care Number of DOLS raised ‘ No ‘ ‘ ‘ 9 ‘ 19 ‘ 15 9 19 | 16 ‘ 20 | 16 ‘ 34 ‘ 14 ‘ 26 ‘ 21| 26 | 23 | 25 | 15 | 27 | 16 | Feb 2019| ‘ 2 | 14 ‘ 0 | ‘ 16 | ‘ 243 | ‘N‘N’\“‘
Patient Safety - Harm Free Care Number of DOLS which are 7 day urgent ‘ No ‘ ‘ ‘ 9 ‘ 19 ‘ 15 9 19 | 16 ‘ 20 | 16 ‘ 34 ‘ 14 ‘ 26 ‘ 21| 26 | 23 | 25 | 15 | 27 | 16 | Feb 2019| ‘ 2 | 14 ‘ 0 | ‘ 16 | ‘ 243 | ‘N‘N’\“‘
Patient Safety - Harm Free Care ggnge;p"pf”'i‘;?g: with LA in assessing for standard ‘ No ‘ ‘ ‘ 0 ‘ 0 ‘ ol o] oo ‘ o | 1 ‘ 3 ‘ 2 ‘ 3 ‘ s | 1| 2|7 | 4 | 1] o0 | Feb 2019| ‘ 0 | 0 ‘ 0 | ‘ 0 | ‘ 29 | ‘_’)\A‘
Patient Safety - Harm Free Care Number DOLSs rolled over from previous month ‘ No ‘ ‘ ‘ 3 ‘ 2 ‘ 1 3 2 1 ‘ 6 2 ‘ 2 ‘ 2 ‘ 2 ‘ 3 5 0 0 | 0 | 1 8 | Feb 2019| ‘ 0 | 8 ‘ 0 | ‘ 8 | ‘ 25 | ‘M‘
Patient Safety - Harm Free Care g?;?:’ patients discharged prior o LA assessment ‘ No ‘ ‘ ‘ 5 ‘ 6 ‘ 3l 2| 2] 4 ‘ 2| 3 ‘ 12 ‘ 8 ‘ 10 ‘ 10|16 13| 11 | 8 | 13| 12 | Feb 2019| ‘ 1 | 11 ‘ 0 | ‘ 12 | ‘ 116 | ‘ -\_,J“'N ‘
Patient Safety - Harm Free Care Number of DOLs applications the LA disagreed with ‘ No ‘ ‘ ‘ 0 ‘ 0 ‘ 1 1 1 0 ‘ 0 0 ‘ 0 ‘ 1 ‘ 3 ‘ 2 3 2 3 | 2 | 1 4 | Feb 2019 | ‘ 1 | 3 ‘ 0 | ‘ 4 | ‘ 21 | ‘J_\_/W‘
Patient Safety - Harm Free Care (’;‘Iz"n'?]f'r:;;fe”’fi‘;ggg's"siyeg‘p“’"e“ regained capacity No ‘ ‘ ‘ ) ‘ ) ‘ ol ol o] o ‘ ol o ‘ ) ‘ ) ‘ 1 ‘ ol ool o | 0 | 0| 12 | Feb 2019| ‘ 1 | 11 ‘ 0 | ‘ 12 | ‘ . | | ”
Patient Safety - Harm Free Care Falls ‘ <=No ‘ 0 ‘ 0 ‘ 31 ‘ 48 ‘ 22| 23| 35| 35 ‘ 45 | 35 ‘ 32 ‘ 35 ‘ 40 ‘ 43 | 37 | 53 | s8 | 50 | 53 | 43 | Feb 2019| -

Patient Safety - Harm Free Care Falls with a serious injury ‘ <=No ‘ 0 ‘ 0 ‘ 1 ‘ 3 ‘ 0 0 0 0 ‘ 0 0 ‘ 2 ‘ 1 ‘ 0 ‘ 0 0 0 2 | - | - - | Nov zo1s| -

Patient Safety - Harm Free Care SJ?ZZE@‘“ Pressure Ulcers (hospital aquired ‘ <= No ‘ 0 ‘ 0 ‘ 6 ‘ 3 ‘ 4| 8| 8] 4 ‘ 3| 4 ‘ 5 ‘ 5 ‘ 6 ‘ 1| 3| 7|15 | - | - - | Nov 2018| -

Patient Safety - Harm Free Care Venous Thromboembolism (VTE) Assessments ‘ =% ‘ 95.0 ‘ 95.0 ‘ L ‘ ° ‘ @ @ @ @ ‘ @ @ ‘ @ ‘ @ ‘ @ ‘ @ @ @ @ | @ | @ @ | Feb 2019| -

Patient Safety - Harm Free Care |WHO Safer Surgery Checklist - Audit 3 sections ‘ =% ‘ 100.0 ‘ 100.0 ‘ o ‘ L ‘ @ @ @ @ ‘ @ @ ‘ (] ‘ (] ‘ (] ‘ (] (] ] ] | ] | @ @ | Feb 2019| ‘ 100.0| 100.0‘ - | -

Patient Safety - Harm Free Care \l:\:i:fo Safer Surgery Checklist - Audit 3 sections and ‘ =% ‘ 100.0 ‘ 100.0 ‘ o ‘ ] ‘ o |0 |0 ‘ | @ ‘ [ ‘ [ ‘ [ ‘ | o |o |@ | L] | e|e | Feb 2019| ‘ 100 | 100 ‘ - | -

Patient Safety - Harm Free Care x:odeiﬁr‘ifeefr Surgery Checklist - Audit 3 sections, brief ‘ =% ‘ 100.0 ‘ 100.0 ‘ o ‘ ] ‘ e |o|o @ ‘ | @ ‘ [ ‘ [ ‘ [ ‘ | o |@o |@ | L] | e|e | Feb 2019| ‘ 100 | 100 ‘ - | -

Patient Safety - Harm Free Care Never Events ‘ <=No ‘ 0 ‘ 0 ‘ L ‘ L ‘ ® (o o @ ‘ e e ‘ [ ] ‘ [ ] ‘ [ ] ‘ e (e | @ @ | [ | L | Feb 2019| ‘ 0 | 0 ‘ 0 | -

Patient Safety - Harm Free Care Medication Errors ‘ <=No ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 0 0 0 ‘ 0 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 0 0 2 | 0 | 0 0 | Feb 2019| ‘ 0 | 0 ‘ 0 | -

Patient Safety - Harm Free Care Serious Incidents ‘ <=No ‘ 0 ‘ 0 ‘ @ ‘ @ ‘ ® (o | @ @ ‘ e @ ‘ @ ‘ @ ‘ @ ‘ ®(@o @ @ | @ | ® | @ | Feb 2019| -Zl -

‘Clinical Effect - Mort & Read Mortality Reviews within 42 working days ‘ =% ‘ 100 ‘ 98 ‘ ° ‘ @® ‘ @ @ @ @ ‘ @ @ ‘ @ ‘ @ ‘ @ ‘ @ @ @ @ | @ | | Dec 2018| - -




Medicine Group

‘Clinical Effect - Mort & Read iT:'gDee';ﬁf::g'glﬁﬁf:ssgwr:Z'n"m30 days) - Overall ‘ % ‘ ‘ ‘ 107 | 124 | 121 | 120 | 127 | 121 | 125 | 135 [ 117 [ 130 [ 132 | 1255 | 115 | 109 | 12.7 | 12.8 | 12.8 | - | Jan 2019 | ‘ | ‘ | ‘ 128 |

‘Clinical Effect - Mort & Read [(Eer::'%ee"ac“éf::g'g:ﬁﬁf:ﬁsg"‘gh':‘:nﬂ:ifm)uIg‘l’ve:" ‘ % ‘ ‘ ‘ ‘ 96 ‘ 97 | 98 | 100] 102 ‘ 104|107 | 120|112 | 126 | 129 | 122 ‘ 123|122 123|123 | 124 - | Jan 2019| ‘ | ‘ | ‘ 11.9 | ‘—’—\‘
| Section | Indicator | I YeTarraj|eClt\;|)r?rlnh { [STO[N[DJJITFIM™ |Pr:Vi|°ui/IMi)m?S ITreJndI A[STOJNTJDJTJITEF I | Pzzt:d ECDire/itcorateSC | Month | \—IY%ZT;D

‘Clinical Effect - Stroke & Card Pts spending >90% stay on Acute Stroke Unit (%) ‘ =% ‘ 90.0 ‘ 90.0 ‘ ‘ L] ‘ L] ‘ ‘ Oct 2018 | ‘ | 90.4 ‘ | - -

‘Clinical Effect - Stroke & Card Pts admitted to Acute Stroke Unit within 4 hrs (%) ‘ =% ‘ 90.0 ‘ 90.0 ‘ ‘ @ ‘ @ ‘ ‘ Oct 2018 | I:-:l - -

‘Clinical Effect - Stroke & Card Pts receiving CT Scan within 1 hr of presentation (%) ‘ =>% ‘ 50.0 ‘ 50.0 ‘ ‘ L ‘ L] ‘ ‘ Oct 2018 | - -

‘Clinical Effect - Stroke & Card Pts receiving CT Scan within 24 hrs of presentation (%) =>% ‘ 100.0 ‘ 100.0 ‘ ‘ L ‘ @ ‘ ‘ Oct 2018 | - -

‘Clinical Effect - Stroke & Card :i:];e Admission to Thrombolysis Time (% within 60 ‘ =% ‘ 85.0 ‘ 85.0 ‘ ‘ ° ‘ ® ‘ ‘ oct 2013| ‘ | 857 ‘ | - -

‘Clinical Effect - Stroke & Card Stroke Admissions - Swallowing assessments (<24h) (%) =% ‘ 98.0 ‘ 98.0 ‘ ‘ ® ‘ @ ‘ Feb 2019| ‘ | 100.0‘ | - -

‘Clinical Effect - Stroke & Card Efer(gilg(h%?ism Treatment <24 Hours from receipt of ‘ =% ‘ 700 ‘ 700 ‘ ‘ ® ‘ ® ‘ ‘ Oct 2013| ‘ | 100.0‘ | - -

‘Clinical Effect - Stroke & Card EfA;er(rLa%;iSk) Treatment <7 days from receipt of ‘ =% ‘ 75.0 ‘ 75.0 ‘ ‘ ° ‘ ® ‘ ‘ oct 2013| ‘ | 98.0 ‘ | - -

‘Clinical Effect - Stroke & Card (F;z)maw Angioplasty (Door To Balloon Time 90 mins) ‘ =% ‘ 80.0 ‘ 80.0 ‘ ‘ ° ‘ ® ‘ Feb 2019| ‘ | 923 ‘ | - -

‘Clinical Effect - Stroke & Card (F;z;"a'y Angioplasty (Call To Balloon Time 150 mins) ‘ =% ‘ 80.0 ‘ 80.0 ‘ ‘ ® ‘ ® ‘ Feb 2019| ‘ | 923 ‘ | - -

‘Clinical Effect - Stroke & Card Rapid Access Chest Pain - seen within 14 days (%) ‘ =>% ‘ 98.0 ‘ 98.0 ‘ ‘ L ‘ L ‘ Feb 2019 | ‘ | 100.0 ‘ | - - Ij|
‘Clinical Effect - Cancer |2 weeks ‘ =>% ‘ 93.0 ‘ 93.0 ‘ ‘ ° ‘ ° ‘ Jan 2019| ‘ | ‘ 97.4| -

‘Clinical Effect - Cancer |31 Day (diagnosis to treatment) ‘ =>% ‘ 96.0 ‘ 96.0 ‘ ‘ ° ‘ ° ‘ Jan 2019| ‘ | . -

‘Clinical Effect - Cancer |62 Day (urgent GP referral to treatment) ‘ =>% ‘ 85.0 ‘ 85.0 ‘ ‘ L ‘ ° ‘ Jan 2019 | ‘ | . -

‘Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment ‘ No ‘ ‘ ‘ ‘ 2 ‘ 35 ‘ Jan 2019 | ‘ - | - ‘ 4.50 | ‘ 4.50 | ‘ 35 |

‘Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment ‘ No ‘ ‘ ‘ ‘ 0 ‘ 2 ‘ Jan 2019 | ‘ - | - ‘ 0.00 | ‘ 0.00 | ‘ 5 |

‘Clinical Effect - Cancer Cancer - Oldest wait for treatment ‘ No ‘ ‘ ‘ ‘ 81 ‘ 125 ‘ Jan 2019| ‘ - | - ‘ 91 | ‘ 91 |

‘Clinical Effect - Cancer gﬁg’fopf\;’eiz d?:pr;e Greater than 1hr ‘ <=No ‘ 00 ‘ 0.0 ‘ ‘ 7 ‘ 8 ‘ Feb 2019| ‘ - | - ‘ 9 | - -

‘Pt. Experience - FFT,MSA,Comp Mixed Sex Accommodation Breaches ‘ <=No ‘ 0.0 ‘ 0.0 ‘ ‘ 61 ‘ 46 ‘ Jan 2019 | ‘ 953 | 85 ‘ 20 | - -

‘Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) ‘ No ‘ ‘ ‘ ‘ 24 ‘ 26 ‘ 47 ‘ 29 ‘ 30 ‘ 38 ‘ 34 ‘ 36 ‘ 35 ‘ 24 ‘ 55 ‘ 27 ‘ 25 | 30 | 29 | 30 | 14 | 24 | Feb 2019| ‘ 17 | 7 ‘ 0 | ‘ 24 | ‘ 329 | ‘_AI'—A,.\,‘
‘Pt. Experience - FFT,MSA,Comp No. of Active Complaints in the System (formal and Iink)‘ No ‘ ‘ ‘ ‘ 74 ‘ 59 ‘ 75 ‘ 67 ‘ 73 ‘ 78 ‘ 76 ‘ 81 ‘ 89 ‘ 71 ‘ 97 ‘ 90 ‘ 80 | 87 | 88 | 99 | 75 | 67 | Feb 2019| ‘ 36 | 31 ‘ 0 | ‘ 67 |




Medicine Group

R . [ Trajectory | Previous Months Trend | Data Directorate Year To
| Section | Indicator | Measure e TMonth ]| [ST O N[ D[ I [ FIM[AIM]II[I[AISIO[NIDI I F] Period EC [ AC Month Date
Pt. Experience - Cancellations Elective Admissions Cancelled at last minute for non- <=% 0.8 0.8 ® (@ | @ | @ (@ | @ | @ | @ @ | | @ | ®| | @ > @ Feb 2019 - - - -
clinical reasons
IPt. Experience - Cancellations |28 day breaches I <= No | 0 | 0 | I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 | 0 | 0 | 0 | 0 | 0 | Feb 2019| ‘ 0.0 | 0.0 ‘ 0.0 | - -
IPt. Experience - Cancellations |Sitrep Declared Late Cancellations I <= No | 0 | 0 | I 8 I 2 I 3 I 4 I 6 I 0 I 7 I 0 I 1 I 1 I 1 I 0 I 0 | 1 | 3 | 1 | 0 | 0 | Feb 2019| ‘ 0.0 | 0.0 ‘ 0.0 | - -
IPt. Experience - Cancellations Weekday Theatre Utilisation (as % of scheduled) I =% | 85.0 | 85.0 | I 41 I#m#m#I#####I#####I#####I#####Iww#lww#lww#lww#lww#lww#l I I I I I I Feb 2019| ‘ - | - ‘ - | ‘ - |
IPt. Experience - Cancellations |Urgent Cancelled Operations I No | | | I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 | 0 | 0 | 0 | 0 | 0 | Feb 2019| ‘ 0.00 | 0.00 ‘ 0.00 | ‘ 0.00 | ‘ 0 |
‘Emergency Care & Pt. Flow |Emergency Care 4-hour waits (%) I =% | 95.0 | 95.0 | ‘ ® I ) I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ | @ | @ | @ | @ | @ | Feb 2019| - -
~ © < @ ~ n n < bl < w < b= @ (=) 5] ©
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) No 9 8 2 x 9 o 2 I 2 8 4] 5 E] N B 3 ] b Feb 2019 2257 3 58 2318 28017
— — el N ~N N — N N ~N N N o~ ~N @ @ ~
‘Emergency Care & Pt. Flow |Emergency Care Trolley Waits >12 hours ‘ <= No ‘ 0 ‘ 0 ‘ ‘ [ ] ‘ ® ‘ @ ‘ @ ‘ @ ‘ @ ‘ (] ‘ (] ‘ (] ‘ ® ‘ ® ‘ ® ‘ ® | ® | ® | ® | ® | ® | Feb 2019 | ‘ 0.0 | 0.0 ‘ zlltg | - -
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Initial Assessment _ ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® Site
(Group Sheet Only) (95th centile) <=No 150 | 150 Feb 2019 140 | 130 | o8
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Treatment in _ ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ®
(Group Sheet Only) Department (median) <=No 60.0 60.0 Feb 2019
E Care & Pt. Fl Emergency Care Patient Impact - Unplanned <= % o|lo|o|o|o|e|e|o|0o|e|o|e|e|e|e|0o|e|e Feb 2019
mergency Care . Flow Reattendance Rate (%) =% 5.0 5.0 el
Emergency Care Patient Impact - Left Department _ - - - - - - p p p p p
‘Emergency Care & Pt. Flow Without Being Seen Rate (%) <=% 5.0 5.0 ® (o (o | o | o o o (o o o o o o ¢ o oo o Feb 2019
WMAS - Finable Handovers (emergency conveyances,
rovmcunarro [ ] < [o ] o | [ea]afefefefe]e[e[a[e[e[e[aaleea] [mm] N
WMAS -Finable Handovers (emergency conveyances) _
‘Emergency Care & Pt. Flow >60 mins (number) <=No 0 0 1 4 6 11 5 4 21 6 6 10 2 8 5 6 7 7 9 8 Feb 2019
WMAS - Turnaround Delays > 60 mins (% all _ - - - - - - - - - - - -
‘Emergency Care & Pt. Flow emergency conveyances) <=% 0.02 0.02 (o (o o o o o o o o o o o o o o o o Feb 2019
< ~ < n o o ~ o @ © 0 o~ < ~ @ ~ 0 ~
Emergency Care & Pt. Flow WMAS - Emergency Conveyances (total) No 5 3 9 IN 2 s 2 - @ 2 3 o 0 ] 5 5 o2 5 Feb 2019 4372 49994
< < < - < < < < < < <« < A = = = = =
’RTI‘ |RTT-AdmimedCare(18-weeks)(%) ’ =>% ‘ 90.0‘ 90.0 ‘ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ ® ’ ® ’ ® ’ ® ’ ® ’ ® ’ ® | ® | ® | ® | ® | | Jan2019| -
’R'l‘l‘ |RTT - Non Admittted Care (18-weeks) (%) ’ =% ‘ 95.0 ‘ 95.0 ‘ ’ ] ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ | @ | @ | @ | @ | | Jan 2019 | -
’R'l‘l‘ |RTT - Incomplete Pathway (18-weeks) (%) ’ =% ‘ 92.0 ‘ 92.0 ‘ ’ L] ’ ® ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ ’ @ | @ | @ | @ | [ | | Jan 2019 | -
‘RTT |RTT-Back|Dg ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 407 ‘ 288 ‘ 398 ‘ 504 ‘ 480 ‘ 497 ‘ 509 ‘ 524 ‘ 545 ‘ 632 ‘ 644 ‘ 641 ‘ 595 | 527 | 497 | 498 | 427 | - | Jan 2019| -
’Rﬁ Patients Walting >92 veeks ’ =he ‘ 0 ‘ ° ‘ ’ ! ’ 0 ’ 0 ’ 0 ’ 0 ’ ! ’ 0 ’ 0 ’ ’ ’ 0 ’ ! ’ 3 ’ 0 | ! | § | ! | 0 | . | Jan 2019 | -




Medicine Group

‘R'I'I' Treatment Functions Underperforming ‘ <= No ‘ 0 ‘ 0 ‘ Jan 2019 | Iz- -
‘R'I'I' Acute Diagnostic Waits in Excess of 6-weeks (%) ‘ <=% ‘ 1.0 ‘ 1.0 ‘ Feb 2019| ‘ - | 0.07 ‘ 0 | -
. . Trajectory Previous Months Trend Data Directorate Year To
Section Indicator Measure | —vear | Month SO N[ D[J[FIM[A[M][JI[IJ[A]S[O[N][D[ITF Period EC | AC | SC Month Date
™ [o2} ©o < @ o<} [=} ™ @ o (=] o <t ~ n Pl N o N < ~
wn © o o ¥e} © © Pl o n 52} © v o © o <t w ~ ~ o
Data Completeness Open Referrals No Syl g |lo ool |e |l |v | oo~ |a|N Feb 2019 S © S 78753
wn N 5] < wn wn ©o «© «© (=2} o — o < n © ~ «© «© o «©
© © © © © © © © © © ~ ~ ~ ~ ~ ~ ~ ~ — ) N
slelels|glslsle|alelsle|la|gls|E]s]s gl 5|8
Data Completeness Open Referrals without Future Activity/ Waiting List: Req| No @ N A S © o N < — © — o o o ™ I < N Feb 2019 0 < %3 49297
cleglglslis|lglelglgls|dlg|lels|les|s5|g]|e ) S 1)
< @ @ ™ ™ @ < < < < < < < < < < < - N Rl
Workforce PDRs - 12 month rolling (%) I =% 95.0 | 95.0 | I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ | | | | | | Sep 2018 -
Workforce Medical Appraisal and Revalidation I =% | 95.0 | 95.0 | ‘ ® I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ | @ | @ | @ | @ | | Jan 2019| -
Workforce Sickness Absence - 12 month rolling (%) I <=% | 3.15 | 3.15 | ‘ ] I @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | | Jan 2019| -
Workforce Sickness Absence - In month I <=No | 3.15 | 3.15 | ‘ @ I L | @ | @ | @ | @ | (] | @ | @ | (] | (] | (] | (] | @ | @ | @ | @ | | Jan 2019| -
Workforce Sickness Absence - Long Term - In month I No l l l ‘ 49 I 51 I 49 I 63 I 64 I 46 I 40 I 54 I 55 I 61 I 65 I 65 I 65 | 64 | 62 | 74 | 75 | 67 | Feb2019| ‘ 30 | 37 ‘ 0 | ‘ 67 | ‘ 707 |
Workforce Sickness Absence - Short Term - In month I No l l l ‘ 157 I 173 I 233 I 236 I 219 I 203 I 212 I 163 I 175 I 155 I 163 I 174 I 199 | 193 | 209 | 212 | 225 | 201 | Feb 2019| ‘ 84 | 116 ‘ 0 | ‘ 201 | ‘ 2069 | U\\‘/A‘
- > ——
s | o Jw ] w ] [o]e[ee]e oo o[ oo oo [o[o oo "] [== -] (=]
Workforce Mandatory Training (%) I =% | 95.0 | 95.0 | ‘ ] I @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | @ | Feb2019| -:l -
workiorce Moy Tranng - St Becomng ouoroae | % | | | Lez] ] e L] el LT[ ]| [pmms] [wes]am] -] IEXnN
Workforce New Investigations in Month No 0 0 1 2 2 0 0 0 2 4 1 1 4 0 - - - - Oct 2018 0 0 0 0 N M
Workforce Your Voice - Response Rate (%) No e e e 9 e I e 11 B e I [ I i I Jun 2018 9.4 | 11.8| 0.0 11.0 A A
Workforce Your Voice - Overall Score ‘ No ‘ ‘ ‘ ‘ > ‘ B I e [T I [ R [N I R ‘ > ‘ > | > > | > > | > | Jan 2017| ‘ 3.51| 3.90 ‘ 3.58| ‘ 3.68 | |:|




Surgical Services Group

| Section | Indicator | Measure I Yegajfcm{nh I I STOIN[DJ[JJFIM™ |P/LeVi|DunSAM|DthS |Tre3d| Al ST O NIDJJI]F I | P[;rait:d GS ssDireiﬁraleAn 5] | Month | |YeDa:t;-0| | Trend |
Patient Safety - Inf Control ‘C.leﬂcﬂe ‘ <=No ‘ 7 ‘ 1 ‘ ‘ L] ‘ L] ‘ L] ‘ L ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] ‘ L] | L] | L] | L] | Feh2019| | 0 ‘ 0 | 0 ‘ 0 | 0 ‘ -

Patient Safety - Inf Control ‘MRSABacteraemla ‘ <=No ‘ 0 ‘ 0 ‘ ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® | ® | ® | ® | Feh2019| | 0 ‘ 0 | 0 ‘ 0 | 0 ‘ -

Patient Safety - Inf Control ‘MRSAScreemng-EIectlve ‘ =>% ‘ 80 ‘ 80 ‘ ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® | ® | ® | ® | Feh2019| |89.38‘ 87.7| - - -

Patient Safety - Inf Control IMRSAScreening-Non Elective I =% I 80 I 80 ‘ I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ° | ° | ° | ° | Feb2019| |84.08|91.43| - I 100 |88.89‘ -

Patient Safety - Harm Free Care |Number of DOLS raised I No I I ‘ I 6 I 15 I 12| 9 I 7 I 9 I 4 I 11 I 14| 8 I 7 I 1o| 9 I 10 I 11| 8 |23| 3 | Feb2019| | 3 I 0 | 0 I 0 | 0 ‘ ‘ 3 ‘ ‘ 114 ‘ ‘M,.,.A|
Patient Safety - Harm Free Care [Number of DOLS which are 7 day urgent I No I I ‘ I 6 I 15 I 12 I 9 I 7 I 9 I 4 I 11 I 14 I 8 I 7 I 10 I 9 I 10 I 11 | 8 | 23 | 3 | Feb2019| | 3 I 0 | 0 I 0 | 0 ‘ ‘ 3 ‘ ‘ 114 ‘ ‘M,.,.A|
Patient Safety - Harm Free Care g:pmhsz{l ;{delayswnh"Ai"assessmgfors{a"dard DOLSI No I I ‘ ‘ 0 I 0 I 0 I 0 I 0 I 0 I 0 I 1 I 0 I 1 I 1 I 1 I 2 I 1 I 2 | 3 | 0 | 0 | Feb2019| | 0 ‘ o | 0 ‘ 0 | 0 ‘ ‘ 0 ‘ ‘ 12 ‘ ‘_NJA.|
Patient Safety - Harm Free Care |Number DOLSs rolled over from previous month I No I I ‘ ‘ 2 I 1 I 1 I 0 I 0 I 0 I 0 I 0 I 2 I 1 I 1 I 1 I 1 I 0 I 0 | 0 | 0 | 3 | Feb2019| | 2 ‘ 0 | 0 ‘ 1 | 0 ‘ ‘ 3 ‘ ‘ 9 ‘ ‘\.\J_\_I|
Patient Safety - Harm Free Care gt'gme?:'pa‘iemsmsmarged prior fo LA assessment I No I I ‘ ‘ 2 I 2 I 1 I 0 I 0 I 3 I 0 I 1 I 5 I 4 I 1 I 1 I 5 I 8 I 5 | 5 | 17| 5 | Feb2019| | 4 ‘ o | 0 ‘ 1 | 0 ‘ ‘ 5 ‘ ‘ 57 ‘ ‘ \AJ\/\A|
Patient Safety - Harm Free Care |Number of DOLs applications the LA disagreed with I No I I ‘ ‘ 0 I 0 I 1 I 0 I 1 I 0 I 0 I 0 I 0 I 0 I 1 I 0 I 0 I 0 I 2 | 0 | 1 | 0 | Feb2019| | 0 ‘ 0 | 0 ‘ 0 | 0 ‘ ‘ 0 ‘ ‘ 4 ‘ ‘.M—A.M|
Patient Safety - Harm Free Care |Falls I <=No I 0 I 0 ‘ ‘ 5 I 5 I 10 I 10 I 17 I 7 I 15 I 16 I 9 I 6 I 9 I 11 I 10 I 17 I 12 | 9 | 1 | 1 | Feb2019| - -

Patient Safety - Harm Free Care |Falls with a serious injury I <=No I 0 I 0 ‘ ‘ 0 I 0 I 0 I 0 I 0 I 0 I 1 I 0 I 2 I 0 I 0 I 0 I 0 I 1 I 0 | - | - | - | N0v2018| - -

Patient Safety - Harm Free Care S\/’gﬂ:é;ompressure Ulcers (hospital aquired I <=No I 0 I 0 ‘ ‘ 0 I 2 I 2 I 1 I 2 I 2 I 3 I 2 I 2 I 0 I 3 I 2 I 5 I 3 I 7 | . | . | . | N0v2018| - -

Patient Safety - Harm Free Care [Venous Thromboembolism (VTE) Assessments ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ @ ‘ @ ‘ @ ’ @ ’ @ ’ @ ’ ] ’ ] ’ ] ’ ] ’ ] ’ ] ’ ] ’ ] ’ ® | L] | L] | L] | Feb2019| -

Patient Safety - Harm Free Care ‘WHO Safer Surgery Checklist - Audit 3 sections ‘ =% ‘ 100.0‘ 100.0 ‘ ‘ @ ‘ @ ‘ @ ’ @ ’ @ ’ @ ’ ] ’ ] ’ ] ’ ] ’ ] ’ ] ’ ] ’ ] ’ ® | L] | L] | L] | Feb2019| -

Patient Safety - Harm Free Care ‘WHO Safer Surgery Checklist - Audit 3 sections and brief =% IIO0.0I 100.0 ‘ ‘ ] I @ I @ I @ I @ I ] I ] I @ I ] I ] I ] I ] I ] I ] I [} | ] | ] | L] | Feb2019| -

Patient Safety - Harm Free Care \é\éggefsafe'S”rgeryCheCkliS"AUdi'asec'iO”S' briefand| o ‘ 100.0‘ 100.0 ‘ ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® | ® | ® | ® | Feb2019| -

Patient Safety - Harm Free Care |Never Events ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 0 | 1 | 0 | 0 | Feb2019| - -

Patient Safety - Harm Free Care Medication Errors ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 | 0 | 0 | 0 | Feb2019| - -

Patient Safety - Harm Free Care |Serious Incidents ‘ <=No ‘ 0 ‘ 0 ‘ ‘ L] ‘ @ ‘ L] ‘ @ | @ | @ @ ‘ L] ‘ @ ‘ @ | @ | @ ‘ L] ‘ @ ‘ @ | @ | @ | L] | Feb2019| - -

Clinical Effect - Mort & Read Mortality Reviews within 42 working days ‘ =% ‘ 100 ‘ 98.0 ‘ ‘ @ ‘ @ ‘ @ @ @ @ @ ‘ @ ‘ @ @ @ @ ‘ @ ‘ @ ‘ [ ] @ | | Dec 2015| -:|:|:| -

Clinical Effect - Mort & Read E;”;Lie:f‘z zﬁmx:ﬂfﬂm"’m 30 days) - Overall (exc. ‘ % ‘ ‘ ‘ ‘ 6.0 ‘ 6.0 ‘ 5.4 ‘ 6.1 ‘ 6.1 ‘ 71 ‘ 55 ‘ 7.2 ‘ 538 ‘ 6.1 ‘ 71 ‘ 6.8 ‘ 6.3 ‘ 5.4 ‘ 6.2 | 7.2 | 49 | . | Jan 2019| | ‘ | ‘ | ‘ ‘ 5.0 ‘

Clinical Effect - Mort & Read Eg”;’hg:;c‘z :ﬁ?ﬁﬁ:gf‘ggiﬁ‘gﬂ"ﬁ%sgﬁ}e Overall exc. ‘ % ‘ ‘ ‘ ‘ 6.1 ‘ 6.1 ‘6.21 ‘ 6.23 ‘ 524‘ 6.3 ‘628 ‘ 6.36‘ 6.3 ‘628‘ : ‘5.27‘ 6.3 ‘524 ‘ 631 | 6.39 | e.z9| . | Jan 2019| | ‘ | ‘ | ‘ ‘ 63 ‘ | \|




Surgical Services Group

| Section | Indicator | Measure I Yegajfcm{nh I I STOIN[DJ[JJFIM™ |P/LeVi|DunSAM|DthS |Tre3d| Al ST O NIDJJI]F I | P[:,rait:d GS ssDirecwraleAn o | Month | |Ye021g0|
‘Clinical Effect - Cancer |2weeks I =% I 93.0 I 93.0 ‘ I L J I L J I L J I L I L I L I L I L I L I L ] I L ] I L I L I L ] I L | L | L J | - | |Jan2019| |97.9| - | - I - | - ‘ -

‘Clinical Effect - Cancer |2weekS(BreastSympwmaliC) I =% I 93.0 I 93.0 ‘ I L] I L] I L] I L] I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I ] | ] | ] | - | |Jan2019| |98.0| - | - I - | - ‘ -

‘Clinical Effect - Cancer |31 Day (diagnosis to treatment) I =% I 96.0 I 96.0 ‘ I L] I L] I L] I L] I @ I @ I @ I @ I @ I @ I @ I @ I @ I @ I ] | ] | ] | - | |Jan2019| |98.7| - | - I - | - ‘ -
‘CllnlcalEffect-Cancer ‘62Day(urger\tGPreferraltotreatment) ‘ =% ‘ 350‘ 85.0 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ L] ‘ L] | L] | L] | - | |Jan2019| |37.9‘ - | - ‘ - | - ‘ -

‘Clmlcal Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment ‘ No ‘ ‘ ‘ ‘ 2 ‘ 6 ‘ 4 ‘ 8 ‘ 10‘ 4 ‘ 4 ‘ 3 ‘ 9 ‘ 3 ‘ 6 ‘ 4 ‘ 4 ‘ 3 ‘ 5 | 3 | 4 | - | |Jan2019| | - ‘ - | - ‘ - | - ‘ ‘ 4 ‘ ‘ 43 ‘
‘Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment I No I I ‘ I 0 I 2 I 0 I 3 I 3 I 1 I 0 I 1 I 2 I 1 I 2 I 1 I 1 I 2 I 1 | 1 | 1 | - | |Jan2019| | 1 I - | 0 I - | - ‘ ‘ 1 ‘ ‘ 11 ‘ ‘M|
‘ChmcalEffect-Cancer Cancer - Oldest wait for treatment ‘ No ‘ ‘ ‘ ‘ ® ‘ 5 ‘ o ’ = ’ N ’ IS ’ s ’ 8 ’ 8 ’ = ’ g ’ 5 ’ 2 ’ 8 ’ @ | @ | N | . | |Jan2019| | 123‘ - | 0 ‘ - | - ‘ ‘ 123 ‘
‘CIinicaIEffeol—Cancer ggg‘r’:’fi‘"ei:j:‘.’rﬁeGreate”hanm I <=No I 0 I 0 ‘ ‘ 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 I 0 | 0 | 0 | 0 | Feb2019| | 0 ‘ - | 0 ‘ - | - ‘ - -
Pt. Experience - FFT,MSA,Comp |Mixed Sex Accommodation Breaches ‘ <=No ‘ 0 ‘ 0 ‘ ‘ 6 ‘ 0 ‘ 2 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 ’ 0 | - | 65 | - | Jan2019| nn n - -
|PI. Experience - FFT,MSA,Comp |No. of Complaints Received (formal and link) I No I I | | 18 I 16 I 28 I 22 I 24 I 25 I 32 I 24 I 23 I 27 I 25 I 19 I 24 I 25 I 19 | 12 | 11 | 19 | Feh2019| | 8 | 2 | 0 | 0 | 9 | | 19 | | 228 |
Pt. Experience - FFT,MSA,Comp |No. of Active Complaints in the System (formal and link) I No I I ‘ ‘ 38 I 40 I 36 I 47 I 47 I 52 I 50 I 45 I 47 I 57 I 57 I 65 I 79 I 74 I 71 | 62 | 46 | 52 | Feb 2019| | 29 ‘ 2 | 7 ‘ 1 | 13 ‘ ‘ 52 ‘
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© & © N ~ o S =] (= ~ N © »~ © o © © (= @
Workforce ‘PDRS - 12 month rolling =% ‘ 95.0 ‘ 95.0 ‘ ‘ Sep 2018| - -
Workforce Medical Appraisal and Revalidation => % ‘ 95.0 ‘ 95.0 ‘ ‘ Jan 2019 | - -
Workforce Sickness Absence - 12 month rolling <=0p ‘ 3.15 ‘ 3.15 ‘ ‘ Jan 2019 | - - -
Workforee Sickness Absence - in month <% ‘ 818 ‘ 818 ‘ ‘ Jan2019 | - - -
Workforce Sickness Absence - Long Term - in month No ‘ ‘ ‘ ‘ Feb 2019| ‘ 4 | 21 ‘ 16 | ‘ 41.0 | ‘ 405.0 |
Workforce Sickness Absence - Short Term - in month No ‘ ‘ ‘ ‘ Feb 2019| ‘ 4 | 61 ‘ 50 | ‘ 115.0 | ‘ 1164.0 | ‘F\ﬁﬂ|
" S —
Workforce Return to Work Interviews (%) following Sickness =0 1000| 1000 Feb 2019
Absence
Workforce Mandatory Training => % ‘ 95.0 ‘ 95.0 ‘ ‘ Feb 2019| - -
Workforce Mandatory Training - Staff Becoming Out Of Date % ‘ ‘ ‘ ‘ Jun 2018 | ‘ 2.78| 1 ‘ 1_54| ‘ 1.9 |
Workforce New Investigations in Month No ‘ ‘ ‘ ‘ ‘Oct2018| ‘ 1 | 0 ‘ 0 | ‘ 1 |
Workforce Your Voice - Response Rate No ‘ ‘ ‘ ‘ Jun 2018 | ‘ 19.1| 11.9‘ 19.7| ‘ 16 |
Workforce Your Voice - Overall Score No ‘ ‘ ‘ ‘ B e T [ g R ‘ B N [ ‘ B N [ | > > | -> | -> Jan 2017| ‘3.54|3.72‘ 3.6| ‘ 3.7 |




Women & Child Health Group

. . [_Trajectory | | Previous Months Trend | Data Directorate Year To
Section Indicator Measure Vear [ Month | [ S [0 [ N[ D[ I [ F{ M A[M][ I [A[ST O] N[D[IF]| Period G ™ Month Date
HV (C1) - No. of mothers who receive a face to face AN
WCH Group Only contact with a HV at =>28 weeks of pregancy No 260 | 273 | 275 | 192 | 339 | 321 | 292 383 | 362 338 | > | --> [ > | 984 | > | -> | > | --> Oct 2018 - 984 2067
HV (C2) - % of births that receive a face to face new oo
WCH Group Only birth visit by a HV =<14 days => % 95.0 95.0 81.6(92.5)88.9(90.7| 83.9| 81 | 88.8]|88.1|89.3|90.8( 92 --> -=> | 91.4| --> -> - > Oct 2018 -
HV (C3) - % of births that receive a face to face new o
WCH Group Only birth visit by a HV >days % 11.4(799|648(791| 65 |935|6.61| 6.74( 7.03| 6.11| 598| --> | > | 6.62| --> [ > | --> [ --> Oct 2018 - 6.62 6.54
HV (C4) - % of children who received a 12 months _ \ A
WCH Group Only review by 12 months =% 95.0 95.0 91.7 (959|951 93.7| 93.2| 93.6 93.8| 95.1 94 | 953 93.5| --> -> [ 96.1| --> -> - > Oct 2018 - - -
HV (C5) - % of children who received a 12 months o
WCH Group Only review by the time they were 15 months % 89.1( 0 |96.7(97.2|97.1|97.3|97.1| 96 (975|964 978| -> | --> [96.9| -> [ > | -> [ --> Oct 2018 - 96.94 96.92
S o . . :
WCH Group Only :'ezi(e‘cf') % of children who received a 2 - 2.5 year =% | 950 950 89.2| 92.7| 93.8| 931 | 934 | 928| 936| 955| 94.4| 93 |914| > | > |0a6| > | > | > | > Oct 2018 - - - \ ,\
HV (C6ii) - % of child hy i 2-25
ii) - % of children who receive a 2 - 2.5 year o B B B B B . R \ A
WCH Group Only review using ASQ 3 % 855(87.1| 81 [91.7|924| 92 | 927|948 93.1|91.2( 91.2 > > [ 94.2 > > > > Oct 2018 94.21 93.28
HV (C7) - No. of Sure Start Advisory Boards / Children's _
WCH Group Only Centre Boards witha HV presence =>No 100 100 1 D T B R B B I T e I [ i B L B e Sep 2017 -
WCH Group Only HV (C8) - % of children who receive a 6 - 8 week review =% 95.0 95.0 98.6|99.7|98.9(99.3| 99 [ 97.6]|99.1| 100 | 99.4|99.7| 99.7| --> | > | 99.7| > | > [ > | > Oct 2018 - - - \ “
HV - % of infants for whom breast feeding status is . \ ’\
WCH Group Only recorded at 6 - 8 week check =% 100 100 99.3199.2| 97 98 | 97.3]98.3(99.1| 100 [ 99.4] 99.1( 99.5| --> -> |1 996 --> --> --> --> Oct 2018 - - -
WCH Group Only IV - % of infants being breastfed at 6 - 8 weeks % 4221379 233|184 20.1| 385|226 23.4|215(365|402( > | -> | 416 > | -> | --> | > Oct 2018 - 41.64 35.24 VJ\_N
HV - % HV staff who have completed mandatory training oo —
WCH Group Only atL1,2 or 3 in child protection in last 3 years => % 95.0 95.0 -> -> -> -> -> -> -> - - - - - - -3 -3 -> -> -> Feb 2017 100
HV - No. of babies from 0 - 1 year who have a
WCH Group Only conclusive newborn bloodspot status documented at the No 329 | 386 | 388 | 343 | 342 | 290 | 336 | 357 | 375 | 355 | 354 | --> [ --> | 1069 --> | --> [ --> | --> Oct 2018 - 1069 2510
10 - 14 day developmental check
HV - % of babies from 0 - 1 year who have a conclusive
WCH Group Only newborn bloodspot status documented at the 10 - 14 day =% 100 100 98.5]99.2|99.2( 958 95 | 98.3]|99.4|99.7(99.7( 100 | 99.7| > | > | ==> [ -=-> [ > | > | > Jul 2018 -
developmental check
HV - No. of babies from 0 - 1 year who have a
WCH Group Only conclusive newborn bloodspot status documented at the No 263 | 223 | 246 | 209 ( 290 | 94 | 99 [ 326 | 364 | 209 | 13 | > [ -> [ 23 | > [ > | > | > Oct 2018 N 23 935
6 - 8 week developmental check
HV - % of babies from 0 - 1 year who have a conclusive
WCH Group Only newborn bloodspot status documented at the 6 - 8 week =% 100 100 63.8|56.3| 629|653 67.6|31.2|29.7|985(97.8(587|333| -> | > | > [ --> [ > | > | > Jul 2018 -
developmental check
HV - No. of babies from 0 - 1 year who have a
WCH Group Only conclusive newborn bloodspot status documented at the No 24 21 27 20 26 | 305 | 225 | 52 15 12 7 > | > 26 > > | > [ > Oct 2018 - 26 112
9 - 12 months developmental check
HV - % of babies from 0 - 1 year who have a conclusive
WCH Group Only newborn bloodspot status documented at the 9 - 12 =% 100 100 6.05| 631|685 6.1 | 6.91|89.4|605|14.7|389|326|1.86| > | -> | -> | => | > | -> | --> Jul 2018 -
months developmental check




WCH Group Only

HV - movers into provider <1 year of age to be checked
=<14 d following notification to HV service

125

135

141

102

174

64

68

82

82

58

65

192

Oct 2018

192

479

WCH Group Only

HV - all untested babies <1 year of age will be offered
NBBS screening & results to HV.

YIN

Jan-00

|




Pathology Group

| Section | Indicator | Measure I YeTarraj|ecrtv?orrynh I I SO N[D[JI[F[M™ |Pr:Vi?uinMrths|TreJnd| A[S[O[N[D[JIT]F I | P[;:fd HA H?irecéma‘ill i | Month | |Yeoa££°| | Trend
Patient Safety - Harm Free Care Never Events ‘ <=No ‘ 0 ‘ 0 ‘ ‘ ® (@9 | @ | o @ ‘ ® (@@ ‘ ® (o | @ | @ @@ ‘ @ ‘ @ ‘ @ ‘ Feb 2019‘ ‘ 0 ‘ 0 ‘ 0 ‘ 0 | 0 ‘ | 0 ‘ | 0 ‘ l—|
‘Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment ‘ No ‘ ‘ ‘ ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ Jan 2019‘ ‘ - ‘ - ‘ - ‘ - | - ‘ | - ‘ | - ‘ | |
‘Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No ‘ ‘ ‘ ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ Jan 2019‘ ‘ - ‘ - ‘ - ‘ - | - ‘ | - ‘ | - ‘ | |
‘Clinical Effect - Cancer Cancer - Oldest wait for treatment ‘ No ‘ ‘ ‘ ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ Jan 2019‘ ‘ - ‘ - ‘ - ‘ - | - ‘ | - ‘ I:l
Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) ‘ No ‘ ‘ 0 ‘ 3 ‘ 1 ‘ 3 ‘ 2 ‘ 1 ‘ 1 ‘ 0 ‘ 0 ‘ 1 ‘ 0 ‘ 4 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 2 ‘ Feb 2019‘ ‘ 1 ‘ 0 ‘ 1 ‘ 0 | 0 ‘ | 2 ‘ | 7 ‘ |M“l ,|
Pt. Experience - FFT,MSA,Comp No. of Active Complaints in the System (formal and link) ‘ No ‘ ‘ 3 ‘ 4 ‘ 2 ‘ 3 ‘ 4 ‘ 2 ‘ 3 ‘ 0 ‘ 0 ‘ 1 ‘ 1 ‘ 3 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 2 ‘ Feb 2019‘ ‘ 1 ‘ 0 ‘ 1 ‘ 0 | 0 ‘ | 2 ‘
Pt. Experience - Cancellations Urgent Cancelled Operations ‘ No ‘ ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ Feb 2019‘ ‘ - ‘ - ‘ - ‘ - | ‘ | - ‘ | - ‘ | |
N ~N ~ ~N N N N ~N N £ S £ o © o © o © @ w @
Data Completeness Open Referrals No ] 5 o » A o > g 8 S N > S N L » A 2 Feb 2019 Bloe|lg|lol|R 9,684
S ~ o w © o S ~ S ~ © ~ a S a »~ w S (= N =
Data Completeness Spen. Referra!s wjthout Future Activity/ Waiting List: No g _ﬁ .g ﬁ ‘:j _:*DJ _‘; _g _g _g _:: _ﬁ _g _; _g _g _g _g Feb 2019 ‘: ° 3; N 3; 5,029
equiring Validation 8|8 |B|R|8|3|8|8|8|R|B|8|R|8|B|8B|8 £ g 8
e [ [ o] CEFEEEEEEEE L T [ Lo |
Workforce Medical Appraisal and Revalidation ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ [ ] ‘ [ ] ‘ ] ‘ ] ‘ @ ‘ @ ‘ @ ‘ [ ] ‘ @ ‘ [ ] ‘ ‘ Jan 2019‘ ‘100‘ 100‘ 100‘ 100| 100‘ -
Workforce Sickness Absence - 12 month rolling ‘ <=% ‘ 3.15 ‘ 3.15 ‘ ‘ ] ‘ ] ‘ ] ] ‘ @ ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ ] ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ - ‘ Jan 2019‘ ‘ ‘ 3 -
Workforce Sickness Absence - In Month I <=% ‘ 3.15‘ 3.15 ‘ ‘ L] I @ ‘ @@ ‘ L I @ ‘ L] I e ‘ L] I e ‘ L] I e ‘ ° l e ‘ L] l e ‘ L] l - ‘ JanZOlQ‘ l - ‘ - l - ‘o.o| - ‘ | 0 ‘ | 3.03 ‘
e sommae g | w | || [F]o s ]e]=]a]e [ ][5 [ w]e ][]z ]]5] [rom] [mo]oc]we]oe]os] [+ ] [= |
Workforce Sickness Absence - Short Term - In Month ‘ No ‘ ‘ ‘ ‘ 49 ‘ 50 ‘ 48 45 ‘ 50 ‘ 40 ‘ 41 ‘ 37 ‘ 38 ‘ 40 ‘ 33 ‘ 37 ‘ 32 | 5 ‘ 14 | 8 ‘ 9 | 7 ‘ Feb 2019‘ | 3.0 ‘ 0.0 | 0.0 ‘ 0.0 | 1.0 ‘ | 7 ‘ | 260 ‘
Workforce feturn to Work Interviews (%) following Sickness ‘ =>% ’100.0’ 100.0 ‘ ‘ L ’ ® ‘ °|e@ ‘ a ’ ® ‘ ] ’ ® ‘ ] ’ ® ‘ ] ’ ® ‘ ® l L ‘ ° l ® ‘ ° l ® ‘ Feb 2019‘ 100 - -
Workforce Mandatory Training ‘ =% ’ 95.0’ 95.0 ‘ ‘ ’ @ ‘ @@ ‘ G ’ @ ‘ ® ’ ® ‘ ® ’ ® ‘ ® ’ @ ‘ @ l € ‘ @ l ® ‘ l (] ‘ FebZOlQ‘ l - ‘ - l - ‘96.7| - ‘ -
Workforce Mandatory Training - Staff Becoming Out Of Date ‘ % ’ ’ ‘ ‘ - ’ 34 ‘ - - ‘ - ’14.1‘ - ’ - ‘ - ’ 1.8 ‘ - ’ - ‘ - I - ‘ - I - ‘ - I - ‘ Jun 2018‘ I 22 ‘ 1.42| 1.86‘ 2.09| 1.29‘
Workforce New Investigations in Month ‘ No ’ ’ ‘ ‘ 0 ’ 0 ‘ 0 0 ‘ 0 ’ 0 ‘ 0 ’ 0 ‘ 0 ’ 0 ‘ 1 ’ 1 ‘ 0 | 0 ‘ - | - ‘ - | - ‘ Oct 2018‘ | 0 ‘ 0 | 0 ‘ 0 | 0 ‘ | 0 ‘
Workforce Your Voice - Response Rate ‘ No ’ ’ ‘ ‘ > > | > | > 182 > | > | > | > ’ 17_1‘ B T N S I B I Jun 2018‘ | 17.3‘ 13.3| 15.7‘ 25.8| 31.8‘ | 17 ‘ | ‘ | Al |
Workforce Your Voice - Overall Score ‘ No ‘ ‘ ‘ ‘ e B e I e B B B ‘ e e B B B B B B B Jan 2017‘ ‘3.54‘3.32‘ 3.89‘4.01|3.93‘ | 3.82 ‘ | ‘ | |




Imaging Group

| Section | \ndicator | Measure rajector [ Previous Months Trend | ‘ Data Directorate
Year [ Month [sTo[N[D[J[FIM[A[M[JI[JI[A]ISTO[N][D[J]F] Period IR [NM] BS|
|Pat|en! Safety - Harm Free Care |Never Events | <=No ‘ 0 | 0 ‘ ‘ [ ] | [ ] ‘ [ ] | [ ] ‘ [ ] | [ ) ‘ [ ) | [ ) ‘ L ‘ ‘ Feb 2019| o|o|o]|o
|PalienlSafe|yrHarm Free Care |Medication Errors | <=No ‘ 0 | 0 ‘ ‘ o | L] ‘ o | L] ‘ o | L] ‘ o | [ ] ‘ ‘ ‘Feb2019| oo ]|o|o
Clinical Effect - Mort & Read [E)Z:Lg::% ;e”‘;ﬂ'r';'r“ss'x':n([:“hi" 30 days) - Overal (exc. | <=No ‘ 0 | 0 ‘ ‘ 20 | 20 ‘ 10 | 10 ‘ 10 | 10 ‘ 20 | 30 ‘ - | 10 ‘ 10 | 10 ‘ 10 | 20 ‘ 10 | 10 ‘ 10 | E ‘ ‘ Jan 2019| | | | | |
Clinical Effect - Mort & Read [E)Z:Lg::% zﬁﬂwgssi'i;srf‘vs'"'m";?“ﬂaﬂe Overall (exc. | =% ‘ 0 | 0 ‘ ‘190|21.0‘200|19.0‘190|20.0‘210|23.0‘21.0|20.D‘19.0|16.D‘15.0|15.D‘15.0|15.D‘15.0| - ‘ ‘ Jan 2019| | | | | |
Clinical Effect - Stroke & Card | Pts receiving CT Scan within 1 hr of presentation (%) | =% ‘ 50.0 | 50.0 ‘ ‘ ® | @ ‘ L] | L] ‘ ‘ Oct 2018| | | | 76 | |
Clinical Effect - Stroke & Card | Pts receiving CT Scan within 24 hrs of presentation (%) | =% ‘ 1oo.o| 100.00 ‘ ‘ ® | ] ‘ o | @ ‘ ‘ 0012018| | | | 98 | |
Clinical Effect - Cancer |Cancer:PallemsWaJtingOverEzdaysforlrealmenl | No ‘ | ‘ ‘ - | - ‘ - | - ‘ ‘Jan2019| | - | - | - | - |
Cliical Effect - Cancer |cﬁncer,pmemswm.ng Over 104 days for veatment | No ‘ | ‘ ‘ . | - ‘ . | - ‘ ‘ Jan 2019| | . | - | . | - | | . | | . | | |
Clinical Effect - Cancer |Cancer»Oldeslwailforlrealmenl | No ‘ | ‘ ‘ - | - ‘ - | - ‘ ’Jan2019| | - | - | - | - | | - | | - | | |
|;‘:T‘:T:\<Ap§2i’:‘;i;) Mixed Sex Accommodation Breaches | <=No ‘ 0 | 0 ‘ ‘ 0 | 0 ‘ 0 | 0 ‘ ‘Jan 2n1g| o] o | 0 | o | - - I:I
i;TE,ITAp;z.e(;‘;;;) No. of Complaints Received (formal and link) | No ‘ | ‘ ‘ 3 | 2 ‘ 1 | 1 ‘ Feb2019| | 0 | 0 | 0 | 0 | | 0 | | 25 | |\Mv\n|
|E;TE:AF’§;\'€(’:‘E;D No. of Active Complaints in the System (formal and link) | No ‘ | ‘ ‘ 4 | 3 ‘ 3 | 1 ‘ ‘Feb2019| | 3 | 1 | 0 | 0 | | 4 |
|Pt Experience - Cancellations Urgent Cancelled Operations | No ‘ | ‘ ‘ - | ‘ - | - ‘ Feb2019| | - | - | - | - | | - | | - | | |
|Emerggncycare&Pt_ Flow |Emergency Care 4-hour breach (numbers) | No ‘ | ‘ ‘ 97 | 122‘ 111| 140‘ Feb 2019| 4| 0 | 0 | 0 | | 41 | | 708 |
|R1-r Acute Diagnostic Waits in Excess of 6-weeks (%) | <=% ‘ 1.0 | 10 ‘ ‘ L] | L] ‘ L] | L] ‘ * Feb2019| 0.56 | l | -
|DalaComp\eteness |0pen Referrals | No ‘ | ‘ ‘ ] | 8 ‘ 8 | 3 ‘ ‘Feb2019| | g | o | o | o | | 940 |
|Dmacomp\eteness gs::m'f‘zfe\;ﬁj;g:w‘ Future Activity/ Waiting List: | No ‘ | ‘ ‘ a | g ‘ 2 | R ‘ Feb 2019| | ] | ° | ° | ° | | 867 |
Workforce |PDRS-12 month rolling | =>% ‘ 95.0 | 95.0 ‘ ‘ ° | ® ‘ ° | ® ‘ ‘Sep zo1a| _ - -
Workforce Medical Appraisal and Revalidation | =% ‘ 95.0 | 95.0 ‘ ‘ | ° ‘ ° | ) ‘ ’ Jan 2019| - - -
Workforce Sickness Absence - 12 month rolling | <=% ‘ 315 | 315 ‘ ‘ ] | ° ‘ ] | ° ‘ ‘ Jan zo1g| - 09| 29 - -
Workforce Sickness Absence - in month | <=% ‘ 3.15 | 3.15 ‘ ‘ ] | ° ‘ ] | ° ‘ ‘ Jan 2019| - 00| 17 - -
Workforce Sickness Absence - Long Term - in month | No ‘ | ‘ ‘ 6 | 8 ‘ 6 | 4 ‘ ‘Feb2019| | 4 | 1 | 0 | 0 | | 7 | | 114 |
Workforce Sickness Absence - Short Term - in month | No ‘ | ‘ ‘ 34| 31‘ 39 | 36‘ ‘ Feb 2019| 1B 1|26 | 27 | | 350 |
Workforce |§§g:£wmkmemm (%) following Sickness | =% ‘ 1oo,o| 100.0 ‘ ‘ ° | ° ‘ ° | ° ‘ ‘ Feb 2019| _ - -
Workforce |Maﬂdamrnyai"i"9 | =>% ‘ 95.0 | 95.0 ‘ ‘ ° | ° ‘ ] | ) ‘ ‘ Feb 2019| - - -
Workforce |Mandal0ryTramlr|g-Slaff Becoming Out Of Date | % ‘ | ‘ ‘ - | 28 ‘ - | - ‘ ‘ Jun 201a| |197| 113| zvoz| Dv8| | 18 | | 19 |
Workforce |New|nvestigalions in Month | No ‘ | ‘ ‘ 0 | 1 ‘ 0 | 1 ‘ ‘Oc12018| | | | | | | 0 |
Workforce Your Voice - Response Rate | No ‘ | ‘ ‘ e I ‘19.7 ‘Jun 201a| |30,8|3644| 68 | 35| | 352 |
Workforce Your Voice - Overall Score | No ‘ | ‘ ‘--> e ‘Jan 2017| |3.43| 0 |4.07|4.17| | 3.58 |




Primary Care, Community & Therapies Group

- ; [ Trajectory | [ Previous Months Trend | Data Directorate Year To
| Section Indicator | Measure Vear[Month ] [S [ OI N[ D[ I FIMIAIM][I]I[ATS]IOIN]IDOI I F] Period AT[ B [IC]CT]CM Month Date Trend
zz:?rr;smety-mf IMRSAScreenmg_E,ec“ve I % I so,ol 80.0 ‘ ‘ @ I @ I @ I @ I ® o o oo I @ I @ I @ I @ I @ I @ I @ I | @ I Feh2019| I - I - I - I - I - ‘ | - ‘
Eat'egtsafe'y‘Ha'm Number of DOLS raised ‘ No ‘ ‘ ‘ ‘ 5 ‘14‘ 4 ‘ 1 ‘10 5| 3|7 11‘ 5 ‘10‘ 9 ‘14 ‘ 18‘ 4 ‘ 6 ‘ 6| 6 ‘ Feb2019‘ ‘ 0 ‘ 6 ‘ 0‘ - ‘ 0‘ | 6 ‘ | % ‘ |M/V/\‘_|
ree Care
Patient Safety - Harm .

Free C Number of DOLS which are 7 day urgent No 5 | 14| 4 1 (10f5 3 7 |11 | 5 |[10] 9 |14 |18 | 4 6 6 6 Feb 2019 o|6fof-]o0 6 96
ree Care
Patient Safety - Harm |Number of delays with LA in assessing for standard
Free Care DOLS application No 0 0 0 0 0 0 0 0 0 1 0 1 5 3 0 1 1 0 Feb 2019 0 0 0 - 0 0 12
Patient Safety - Harm .
Free C Number DOLs rolled over from previous month No 0 2 1 4 5 2 4 2 5 1 4 5 3 0 0 0 0 4 Feb 2019 0 4 0 - 0 4 24
ree Care
i - Numb tients disch d to LA it
Patient Safety - Harm |Number patients discharged prior to assessment No 2 3 3 o 2 1 1 0 1 1 0 0 4 s 2 3 0 4 Feb 2019 o 7 o R o 4 23 %A‘,
Free Care targets
Patient Safety - Harm .
Free C. Number of DOLs applications the LA disagreed with No 1 0 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0 0 Feb 2019 0 0 0 - 0 0 3
ree Care
Patient Safety - Harm |Number patients cognitively improved regained capacity
Free Care did not require LA assessment No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 Feb 2019 0 4 0 ) 0 4 4
Patient Safety - Harm | <=No 0 0 30 [ 33 |32 |38 |27 |34 | 49 | 45 | 38 | 24 | 21 [ 31 [ 32| 25 | 40 | 31 | 21 | 28 Feb 2019
Free Care
Patient Safety - Harm Falls with a serious injury <=No 0 0 1 0 1 0 0 0 0 2 0 1 1 0 0 4 1 - - - Nov 2018
Free Care
Patient Safety - Harm | G e 3 or 4 Pressure Ulcers (avoidable) <=No 0 0 3 1 1 0 2 1 0 2 0 2 2 1 2 3 4 - - - Nov 2018
Free Care
Patient Safety - Harm |y er Events <=No 0 0 o|o o o |e o|e 0|0 @ o |0 o|e o 0o e @ Feb 2019 oflofof|-|o 0 0
Free Care
‘F’a“egtsafe‘y'“armMedicaﬂonErrors ‘<:No‘0‘ o‘ ‘o‘o‘o‘o‘o e|eo|e o‘o‘o‘o‘o‘o‘o‘o‘o O‘ Feb2019‘ ‘0‘0‘0‘-‘0‘ | 0 ‘ | 0 ‘
ree Care
Patient Safety - Harm | ge o Incidents <=No 0 0 o|e|o|o|e|o|e | o|0 |0 0|0 0|0 0|0 e 0 Feb 2019
Free Care
Pt. Experience - Mixed Sex Accommodation Breaches <=No 0 0 0 ofo]o 0 0 0 0 0 0 0 0 0 0 0 - 0 - Jan 2019 ofojof-|o o o
FFT,MSA,Comp
Pt. Experience - No. of Complaints Received (formal and link) No 2| 7|6 | 4|45 |5 |3 |5 |3|7]|6]|4|5]|10|5]09]e6s Feb 2019 ofs3fof-]|3 6 63
FFT,MSA,Comp
Pt. Experience - . L .
FFT.MSA.C No. of Active Complaints in the System (formal and link) No 8 8 8 9 14 11 10 10 9 7 9 12 11 13 16 16 19 23 Feb 2019 2 9 1 -l 11 23
) ,Lomp




Primary Care, Community & Therapies Group

. ; [ Trajectory | [ Previous Months Trend | Data Directorate Year To
| Section | Indicator |Measure|Year|Momh| [STOINIDJ[JIJFIMIAIM][IJ]JI]A]ISIOIN]D]I]F]| Period AT] B [ IC]CT]CM Month Date

i

R [ [=[=] FEFEEEEEEEEEEI T =]

Workforce Sickness Absence - 12 month rolling | <=% | 3.15| 3.15 ‘ ‘ @ | @ | @ @ | @ @ | @ | @ | @ | @ @ | @ | @ | @ | @ | @ | @ | - | Jan2019| - -

Workforce Sickness Absence - in month ‘ <=% ‘ 3.15‘ 3.15 ‘ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ @ ‘ - ‘ Jan2019‘ - -

Workforce Sickness Absence - Long Term - in month I No I I ‘ ‘ 21 I 26 I 36 I 35 I 36 I 32 I 32 I 29 I 26 I 25 I 34| 37 I 33 I 34| 42 I 35| 37 I 29 I Feb2019| | 29 ‘ | 361 ‘ |/"\/‘J\'\|
Workforce Sickness Absence - Short Term - in month ‘ No ‘ ‘ ‘ ‘ 76 ‘ 121‘ 128‘ 135‘ 146‘ 133‘ 103‘ 91 ‘ 85 ‘ 97 ‘ 105‘ 85 ‘ 97 ‘ 118‘ 112‘ 104‘ 163‘ 147‘ Feb 2019‘ ‘ 22 ‘ 72 ‘ ‘ 0 ‘ 11‘ | 147 ‘ | 1204 ‘ |M|
Workforce Return 1o Work Interviews (%) following Sickness ‘ % lloo.o‘ 100.0 ‘ ‘ 'y l 'y l 'y l ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ® ‘ ° ‘ ° ‘ ° ‘ ° ‘ Febzolg‘ -:. - -

Workforce Mandatory Training ‘ =% Igs_o‘gs_o‘ ‘OIOIOIO‘O‘O‘O‘O‘O‘O‘O‘O‘O‘O‘O‘O‘O‘O‘ Feb2019‘ |97‘95|96‘—. -

Workforce Mandatory Training - Staff Becoming Out Of Date ‘ % I ‘ ‘ ‘ - |2.1| - I - ‘ - ‘3.7‘ - ‘ - ‘ - ‘2.1‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ Jun2018‘ |1.8‘2.5|2.1‘2.5|1.9‘ | 2.2 ‘

Workforce New Investigations in Month ‘ No ‘ ‘ ‘ ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 1 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ 0 ‘ - ‘ - ‘ - ‘ - ‘ ‘0012018‘ |I|

Workforce Your Voice - Response Rate ‘ No I ‘ ‘ ‘ > I > I > | > ‘24.4‘ > ‘ > ‘ > ‘ > ‘33.3‘ > ‘ ‘ > ‘ > ‘ > > > Jun 2018‘ I 18 ‘ 25 I 38‘ - I 18‘ | 33.3 ‘

Workforce Your Voice - Overall Score ‘ No ‘ ‘ ‘ ‘ > ‘ > ‘ > > ‘ > > ‘ > ‘ > ‘ > ‘ > > ‘ ‘ > ‘ > ‘ > > | > Jan 2017‘ ‘3,7‘ 3,7‘ 4 ‘ - ‘ - ‘ | 3.83 ‘




Primary Care, Community & Therapies Group

section | \ndicator | Measurel Trajectory | I Previous Months Trend | | Data Directorate Month Year To

Year [ Month | STO[N[DJIJTFIMTATITMIITITATSTOIN]IDTJITF] Period AT IBTIC]CT[CM Date
Community & DVT numbers =>No | 730 61 56 | 55 | 55 | 20 | 53| 35 |58 |54 |69 57| - | - | -|7|7]| 7| 3]z Feb 2019
Therapies Group Only
Community & Adults Therapy DNA rate OP services <=% 9 9 - - - - - - - - - - - - - - - - - - Aug 2017 8.0 8.2
Therapies Group Only
commh.'mty& Therapy DNA rate Paediatric Therapy services <=% 9 9 102891 - - - |12 - - 143 - - | 11 |7.69|7.35| 106 |8.72|8.03|6.94 Feb 2019 8.6
Therapies Group Only
Community & .
) Therapy DNA rate S1 based OP Therapy services <=% 9 9 10.71115|115|149|14.7|115| 14.3| 11.2| 10.2| 10.5| 8.89 | 8.85| 9.13 | 9.05| 8.75| 9.43 | 8.56 | 8.56 Feb 2019 8.6
Therapies Group Only
Community & STEIS <=No 0 0 s3lo|-Jojo|2|-|oflo|lo|zs]|-]o]o]|-|-1|-]- Oct 2018 o
Therapies Group Only
i G St C Rehab ti fi
Comml‘Jnlty& reen Stream Community Rehab response time for ‘ <=No ‘ 15.0 ‘ 15.0 ‘ ‘ 15.5 ‘ 14.7 ‘ 12.4 ‘ 15.3 ‘ 13.2 ‘ 19.6 ‘ 215 ‘ 25.6 ‘ 229 ‘ 22.4 ‘ 26.1 ‘ 225 ‘ 20.1 ‘ 17.9 ‘ 17.4 ‘ 20 ‘ 17.4 ‘ 20.6 ‘ Feb 2019‘ | ‘ | ‘ | ‘
Therapies Group Only |treatment (days)
Community & . N
DNA/No Access Visits % 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Feb 2019 0.99
Therapies Group Only / ‘ i I ‘ ‘ ‘ I I I ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘ | ‘ | ‘ | ‘ | ‘ |M |
Community & . .
) Baseline Observations for DN =% 95 95 52.4) 52 | 61.7)|59.2| 70.4| 76.4| 87.5| 91.2| 94.2| 94.2| 96.8| 94.9| 96.4| 92.4| 91.2| 92.1| 93.8| 96.7 Feb 2019 96.68
Therapies Group Onlv
Community & Falls Assessments =% 95 95 53.6|50.5| 60.3| 59.7| 66.6| 77.9| 90.6| 92.6| 93.8| 95 | 97.1| 96.1| 97.2| 94.2| 91.8| 93.1| 94.4| 96.4 Feb 2019 96.42 /
Therapies Group Only | - DN Intial Assessments only A
i P Ulcer A t
Community & ressure tleer Assessmen =% 95 95 62.4|59.1| 72 | 702| 78 | 815| 92.2| 945| 94.4| 95.8| 96.9| 96.1| 97 | 94 | 921 935| 94.4| 967 Feb 2019 96.68 o’
Therapies Group Only [- DN Intial Assessments only -
i MUST A t:
community & ssessments =% 95 95 495| 43.4| 54 | 547|61.2| 76.6| 90.2| 92.8| 93.6| 94.8| 96.2| 95.2| 97.6| 93 | 90.5| 92.6| 94.2| 95.9 Feb 2019 95.91 S/
Therapies Group Only [- DN Intial Assessments only -
Community & Dementia Assessments o
A N =% 95 95 625|411 50 [47.2(58.6( 70.2(88.6(859(91.9(93.3(93.5(94.8(90.4(91.8( 86 |89.8(91.8(92.1 Feb 2019 1Y
Therapies Group Only [ - DN Intial Assessments only
i 48 hour inputting rat
Commljlmty& Ou”f'p“ ing rate | % | | | | 93 | 94 | 96 | 94 | 95 | 94 | 96 | 94 | 95 | 94 | 95 | 95 | 95 | 95 | 95 | 94 | 96 | - | Jan 2019| | | | | | | | 95.69 | | | | \|
Therapies Group Only |- DN Service Only
i Making E ME|
Community & aking Every Contact (MECC) =% 95 95 54.7| 52 | 638|631|701|76.8| 90 |93.2| 94 |94.8|959|96.3| 958|936 91 | 93.1|94.6]96.9 Feb 2019 96.93 94.45 /
Therapies Group Only | - DN Intial Assessments only .
Community & Avoidable Grade 2,3 or 4 Pressure Ulcers |
. N 3 6 4 4 2 4 4 3 1 1 1 1 1 7 37 - - - Nov 2018 37 52 ‘\
Therapies Group Only | (DN Caseload acquired) | ° | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | |
i Avoidabl 2P I
[ [ [ ) [elsfefelefofelolofafafofufsfaf [-[-] [rose] [T TTT]] [=] [«] | —_A]
Therapies Group Only | (DN caseload acquired) —
- b
Comml.mlty& Avoidable Grade 3'Pressure Ulcers | No | | | | o | i | o | o | o | i | ) | o | o | o | o | i | o | ) | " | . | . | . | Nov 2018| | | | | | | | " | | 14 | | A |
Therapies Group Only | (DN caseload acquired) L
Community & Avoidable Grade 4 Pressure Ulcers A |
. N 0 2 0 0 0 0 0 0 1 0 0 0 0 0 0 - - - Nov 2018 0 1
Therapies Group Only | (DN caseload acquired) | ° | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | A
Comml.mlty & Bed occupancy for Intermediate Care : D43 % 94 93 87 92 95 96 93 93 92 93 93 93 88 83 89 90 92 - Jan 2019 91.76 90.49 \
Therapies Group Only
CommL.mlty & Bed occupancy for Intermediate Care : D47 % 81 94 86 88 92 89 87 88 86 89 86 84 88 82 86 76 87 - Jan 2019 87.1 85.16 \
Therapies Group Only
CommL.mlty & Bed occupancy for Intermediate Care : Eliza Tinsley % 92 89 87 86 93 93 93 94 93 91 92 86 84 83 86 85 90 - Jan 2019 90.32 88.45 \
Therapies Group Only
comml_mlty& Bed occupancy for Intermediate Care : Henderson % 92 | 93 [ 92 | 81 | 88 | 89 | 86 [ 87 | 85 | 86 | 87 | 84 | 88 | 85 | 90 | 85 | 93 - Jan 2019 93.15 87.04 \
Therapies Group Only




Primary Care, Community & Therapies Group

Comml.mlty& Bed occupancy for Intermediate Care : Leasowes % 85 ‘ 92 ‘ 91 | 86 ‘ 94 | 86 | 89 | 89 ‘ 81 ‘ 87 ‘ 87 | 87 ‘ 86 ‘ 89 ‘ 91 ‘ 82 ‘ 87 ‘ Jan 2019‘ | 87.26 ‘ | 86.67 ‘ | \|
Therapies Group Only
commlfmtv& Bed occupancy for Intermediate Care : McCarthy % 84 ‘ 91 ‘ 89 | 83 | 95 [ 90 | 94 | 93 ‘ 93 ‘ 91 ‘ 92 | 93 ‘ 85 ‘ 72 ‘ 86 ‘ 78 ‘ 86 ‘ Jan 2019‘ | 85.69 ‘ | 86.63 ‘ \
Therapies Group Only
Community & Average LOS for OBI : D43 Days 12 ‘ 10‘ 9 (10| 9 |10 10] 10 ‘ 10 ‘ 11‘ 9 12‘ 9 ‘12‘ 9 ‘ 8 ‘ 8 ‘ Jan2019‘ | 7.74 ‘ | ‘ |\~——-WH|
Therapies Group Only
Community & Average LOS for OB : D47 ‘ Days 15 ‘ 22 ‘ 20 | 17 | 18 | 17 | 156 | 25 ‘ 20 ‘ 24 ‘ 19 | 17 ‘ 24 ‘ 16 ‘ 16 ‘ 13 ‘ 13 ‘ Jan2019‘ | 1339 ‘ | ‘ |/\_M\|
Therapies Group Only
Community & Average LOS for OBI : Eliza Tinsley ‘ Days 18 ‘ 12 ‘ 11 [ 10 [ 10 | 16 | 10 | 12 ‘ 15 ‘ 15 ‘ 12 | 11 ‘ 12 ‘ 15 ‘ 10 ‘ 10 ‘ 13 ‘ Jan2019‘ | 12.95 ‘ | ‘ |W\J\4\|
Therapies Group Only
Community & Average LOS for OBI : Henderson ‘ Days 28 ‘ 24 ‘ 31 [ 20 21| 21|20 20 ‘ 18 ‘ 16 ‘ 18 | 21 ‘ 16 ‘ 15 ‘ 17 ‘ 14 ‘ 18 ‘ Jan2019‘ | 17.92 ‘ | ‘ |"\—M,.,\|
Therapies Group Only
Community & Average LOS for OBI : Leasowes ‘ Days 21 ‘ 20 ‘ 26 | 20 [ 17 | 18 | 21 | 22 ‘ 19 ‘ 21 ‘ 17 | 23 ‘ 23 ‘ 16 ‘ 23 ‘ 20 ‘ 18 ‘ Jan2019‘ | 17.68 ‘ | ‘ |-’W'V\|
Therapies Group Only
Community & Average LOS for OBI : McCarthy ‘ Days 12 ‘ 12 ‘ 13 | 15 [ 14 | 13 | 13 | 15 ‘ 10 ‘ 14 ‘ 12 | 17 ‘ 10 ‘ 17 ‘ 14 ‘ 10 ‘ 9 ‘ Jan2019‘ | 9.29 ‘ | ‘ |—f~'v-/V\\|
Therapies Group Only




Corporate Group

Directorate |

| Section | ndicator | Measure | YeT;jeftmmnI I SO N[O ITFIm |P/;eVi|ou»s/|M|°m?SPegd| A[S[Oo[N[D[JIT[F I | period I sG] FIW[M[E[N]O] | Month | |YEE::ZO| | Trend |
|E;_§:ﬂp§:i{‘;§|’; No. of Complaints Received (formal and link) I No I I I | 8 I 4 I 9 I 8 I 12| 8 I 8 I 5 I 5 I 4 I 6 I 5 I 4 I 4 I 13| 3 I 5 | 5 I Feb2019| | | | 5 | | 59 |

|E;‘Isapse£21§;’”; No. of Active Complaints in the System (formal and |ink)| No | | | | 10 | 7 | 11 | 15 | 16 | 11 | 15 | 11 | 8 | 2 | 7 | 8 | 8 | 5 | 12 | 11 | 8 | 8 | Feb 2019| | | | 8 |

Workforce ‘PDRs—lz month rolling ‘ =% ‘ 95.0 ‘ 95.0 ‘ ‘ L] ‘ @ ‘ @ ‘ @ ‘ ? ‘ ] ‘ @ ] ‘ @ ‘ ] ‘ @ ‘ ] ‘ ? ‘ ‘ ‘ ‘ | ‘ Sepzols‘ -

Workforce Medical Appraisal and Revalidation I =>% I 95.0 I 95.0 I | ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® I ® | I Jan2019| | | - -

Workforce Sickness Absence - 12 month rolling | <=% | 3.15 | 3.15 | | @ | ® | @ | ® | @ | ® | @ | ® | @ | ® | ] | L | ] | L | ] | L | ] | | Jan 2019| - -

Workforce Sickness Absence - in month | <=% | 3.15 | 3.15 | | @ | ® | @ | ® | @ | ® | @ | ® | ] | L | ] | L | ] | L | ] | L | ] | - | Jan 2019| - -

Workforce Sickness Absence - Long Term - in month | No | | | | 2 | 1 | 2 | 1 | 1 | 2 | 2 | 2 | 30 | 26 | 28 | 33 | 26 | 26 | 25 | 29 | 27 | 28 | Feb 2019| |3.00| o.oo| e.oo| s.oo| o.oo|13.oo| 0.00| | 28.00 | | 280.00 | |" _l’h”|
Workforce Sickness Absence - Short Term - in month | No | | | | 10 | 4 | 5 | 7 | 15 | 11 | 12 | 4 | 61 | 76 | 79 | 54 | 70 | 86 | 93 | 84 |1zo | 112| Feb 2019| |11.00| 0.00|15.00|19.00| 0.00|67.00| 0.00| | 112.00 | | 839.00 |

Workforce ES;';TCSWM Interviews (%) following Sickness | =% | 100.0 | 100.0 | | ® | ® | ® | ® | ® | ® | ® | ® | ° | ° | ° | ° | ° | ° | ° | ° | ® | [} | Feb 2o1g| - -

Workforce Mandatory Training I =>% I 95.0 I 95.0 I | ) I ] I @ I ] I @ I ] I @ I ? I ) I ® I ) I ® I ) I ® I ) I ® | ) | ) | Feh2019| - -

Workforce Mandatory Training - Staff Becoming Out Of Date | % | | | | - | 2.7 | - | - | - |15_5| - | - | - | 2.1 | - | - | - | - | - | - | - | - | Jun 2015| | 2.1 | | 2 |

Workforce New Investigations in Month | No | | | | 0 | 0 | 1 | 1 | 0 | 2 | 2 | 0 | 1 | 3 | 2 | 1 | 1 | 1 | - | - | - | - | |0012018| | 1 |

Workforce Your Voice - Response Rate I No I I I | -> I - I -> I - I 30 I -> -> I -> I -> I 29 I -> I -> I -> I -> I -> I -> | -> | -> Jun 2018| | 28.7 |

Workforce Your Voice - Overall Score I No I I I | = I - I = I - I = I -> = I -> I = I -> I = I -> I = I -> I = I -> | > | -> Jan 2017| | 3.64 |




