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Data PAF indicator Measure Trajectory Previous Months Trend (From Aug 2017) Data Group Month Year To Trend

Source Year | Month AlsS|O[N[DJ[JTE[MI[AIM]ITI]TA]IS]O][N][D]J Period M|ss|{w] P| | PcCT [ CcO Date
@0 «d e |c. Difficile <=No | 29 | 25 o|ojo|o|je|o|o|o|o|o|o|o|0|0 Jan 2019 0 0 1 /\j\
<P : aAN
w N _
.‘o" o ® |[MRSA Bacteraemia <=No 0 0 o(o|0o|0o|j0|0(0|0|0(0 |0 o0 Jan 2019 0| o 0
PN _
ey MSSA Bacteraemia (rate per 100,000 bed days) <= Rate2 | 9.42 9.42 olo|o(o(O0(O(0O(0O|(0O|(O|O |0 Jan 2019 A "\N
P \
<ty _ _
C~°" E Coli Bacteraemia (rate per 100,000 bed days) <= Rate2 | 94.9 94.9 o|0o|0(0O|O|O|O|O(O|O|O @@ Jan 2019 AW
Q:Q:' MRSA Screening - Elective => % 80 80 olo|o|o|o|o|o|o|0o|0|0 oo Jan 2019 . 81 | 85 -: - - JW'\
0 MRSA Screening - Non Elective => % 80 80 0|0(0(0|0|0|0(®|0|0 |0 |0 Jan 2019 85 100 100 - - W\M’
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Patient Safety - Harm Free Care

Data Data PAF indicator Measure Trajectory Previous Months Trend (since Aug 2017) Data Group Month Year To Trend
Source | Quality Year | Month A |l s | o | ~N]|]DIJ]J]F]IM]A]IM] I ] I | A] s ]| o N| D] J Period M [ss| w ]| P | I | pccTt | co Date
| IR | ]
8 CQO'O o |Patient Safety Thermometer - Overall Harm Free Care => % 95 95 @ @ @ @ ® ® o @ @ @ ) o o o o o ) ® Jan 2019 —~A
| R | _
8 ’Q’}O ° d Patient Safety Thermometer - Catheters & UTIs % 2.0 1.0 4.0 4.0 6.0 0.0 2.0 1.0 5.0 4.0 1.0 5.0 3.0 3.0 7.0 4.0 3.0 3.0 Jan 2019 0.25 0.33
L .
. O Number of DOLS raised No 22 20 48 31 19 36 30 27 34 59 27 43 40 49 51 40 29 56 Jan 2019 27 23 0 - - 6 56 428 -A
L |
oy .
.‘ 'Q Number of DOLS which are 7 day urgent No 22 20 48 31 19 36 30 27 34 59 27 43 40 49 51 40 29 56 Jan 2019 27 | 23 0 - - 6 56 428 J\
7 L th LA | |
.~ 'Q ggncge;po;n(i:\lggi with LA in assessing for standard No 0 0 0 0 0 0 0 0 2 3 4 4 7 8 6 9 8 2 Jan 2019 10| o] - - 1 2 53 /-/V\
N -
'~ 'Q Number DOLSs rolled over from previous month No 12 5 5 3 7 7 3 10 4 9 4 7 9 9 0 0 0 1 Jan 2019 1 0 0 - - 0 1 43
'~ 'Q g‘r‘g::r patients discharged prior to LA assessment No 9 9 1 | 7 2 4 8 3 4 | 18 | 13 | 12 | 12 | 25 | 29 | 18 | 16 | 30 Jan 2019 13 17| o - ; 0 30 175 ) A/\N
L o . .
¢ D Number of DOLs applications the LA disagreed with No 2 1 0 2 1 2 (] 0 0 0 1 6 2 4 2 5 2 2 Jan 2019 1 1 0 - - 0 2 24 NAM
Q¥
" 'Q Slizﬂgterr:(ﬁ'ifgtf :zggg's":gémpmved regained capacity No 0 0 0 0 0 0 0 0 0 0 2 2 0 0 0 0 0 0 Jan 2019 o | ol o ; ; 0 0 4 [\
oy
8 .ﬁ " Falls <=No 804 67 72 67 87 66 71 79 78 112 97 82 66 71 87 80 101 110 90 87 Jan 2019 2 0 0 21 0 N
Iy . o
9 @) ) Falls with a serious injury <= No 0 0 3 2 3 1 0 0 0 1 2 4 2 1 0 0 5 3 | See Graph Nov 2018 0 0 “ /\
Qf |
L . :
u | ul - = NO an
8 .~ 'Q Pressure Ulcer SWB Hospital Acquired - Total <=N 0 0 3 9 6 7 9 12 7 6 8 7 9 11 4 10 13 26 42 34 Jan 2019 0
7 .
¢ D Pressure Ulcer DN Caseload Acquired - Total <=No 0 0 4 3 6 4 4 2 4 4 3 1 1 1 1 1 7 37 32 45 Jan 2019
Y e
NEW Pressure Ulcer Present on Admission to SWBH <= No 0 0 - - - - - - - - - - - - - - - - - 129 Jan 2019 - - I
NEW Pressure Ulcers per 1000 Occupied Bed Days Ratel - - - - - - - - - - 0.4566 | 0.3886 | 0.2331 | 0.5304 | 0.5781 | 1.1667 | 2.368 | 1.5206 Jan 2019 - - 1.521 0.89 / '
3 .ch’ e e |[Venous Thromboembolism (VTE) Assessments => % 95 95 @ o ® @ ® ® @ @ o @ ® @ @ @ @ o @ @ Jan 2019 . 97.3 | 97.7 - - /\’\N\ ~N
| N | . it - i 0
3 | eS8 WHO Safer Surgery - Audit - 3 sections (% ptswhere all | __ o | 159 | 100 o | o|o|o|o0o|o|o|eo|o|e|0o|eo|eo|e|e|o|le|e Jan 2019 100.0{100.0{100.0 : v/
<a sections complete)
| AR, | ] _
3 @) WHO Safer Surgery - brief (% lists where complete) => 0% 100 100 @ @ @ ] @ @ @ @ @ ] ] @ @ @ @ ] ] ] Jan 2019 100 | 100 100
- — P
3 ¢« V\W,h'lzigfrﬁ:)i‘t’;?ew Audit - brief and debrief (% lists => % 100 | 100 o | o | o | o |o|o|o|o|o|eo |0 o |eo|0o|0o|e|le|e Jan 2019 100 | 100 100 - - \I
9 i ecl® |NeverEvents <=No 0 0 1 ] 0 0 0 0 0 0 0 ] ] 0 0 0 2 0 1 ] Jan 2019 0 0 0 0 0 - - \ AA
9 %.}' od Medication Errors causing serious harm <=No 0 0 0 1 ] 0 0 0 0 ] 0 ] ] ] 0 0 0 2 0 0 Jan 2019 0 0 - 0 0 A
9 .‘" o] e |Serious Incidents <=No 0 0 8 5 4 6 4 3 5 4 5 9 4 6 3 1 9 4 6 1 Jan 2019 0 0 . 0 0 0 0 - - \NJ\I\M
| . |
9 .‘O'O Open Central Alert System (CAS) Alerts <=No 3 8 10 6 5 7 6 5 8 9 14 12 15 14 14 15 16 18 Jan 2019 18 135 M/-/
9 o) od Open Central Alert System (CAS) Alerts beyond deadline No 0 0 1 0 0 . . 5 5 5 5 5 3 5 4 4 4 5 5 5 Jan 2019 /_"/-’_
| _d date ‘
VTE Assessments Missed Falls Falls - Acute & Community
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M Pressure U:cer Device relateld SWB stpitaIAcquired C2(d) m Deep Tissue Injury Device Related SWB Hospital Acquired - DTI (d) :Eressure 3:cer g;véce rtlelat;iDN.Ca;ecl:zad Acquired C2(d) B Deep Tissue Injury Device Related DN Caseload DTI (d)
m Pressure Ulcer SWB Hospital Acquired C4 . . ressure Ulcer aseload Acquire B Unstageable DN Caseload Acquired
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Patient Safety - Obstetrics

Trajectory
Data Data . 2016-2017 Previous Months Trend (since Aug 2017) Data Year To
Source | Quality | PAF Indicator Measure oo T Month A JSJO[N|[DJJ|JF|[MJA[M]J[JJJ]JAJSJO[N]D]J Period Month Date Trend
sy .
3 ~°'Q Caesarean Section Rate - Total <=% 25.0 25.0 @ o|o(lo|j]o|lo|Oo|O0O|O0O|]OC|O|OD|O|(|OC|J]O|O|OD]|O Jan 2019
LY . .
3 ~°" ° Caesarean Section Rate - Elective <=% 8 8 9 9 5 7 10 8 10 | 10 9 9 10 9 9 9 10 8 Jan 2019 84 9.2
LY . .
3 ~°" ) Caesarean Section Rate - Non Elective <=% 15 19121 |18 (21|15 19| 18| 17|18 | 15| 20| 17|19 (16| 17 | 16 | 14 Jan 2019 14.0 16.9
=y
2 &, o |Maternal Deaths <=No 0 0 o |o|lo|o|0|O0 ||| |0|O0O|O0|9|0|(0|9|0O0 |0 Jan 2019
ey
3 &; Post Partum Haemorrhage (>2000ml) <= No 48 4 @ o|lo(lo|]o|O0o|O|OO|(O]|]O|OO|O|O|(O|]O|O|O]|O Jan 2019
=y N .
3 &; Admissions to Neonatal Intensive Care (Level 3) <=% 10.0 | 10.0 o | o|o|®o|o|Oo|Oo|(0o|O|(O0|O|O|O0|O0|0]|O0|O |0 Jan 2019
LN . . . .
12 &; Adjusted Perinatal Mortality Rate (per 1000 babies) <= Ratel 8.0 8.0 @ o|o(lo|]o|Oo|O|OO|(O]|]O|OCO|OD|O|(O|]O|O|O]|O Jan 2019
12 Stillbirth Rate (Corrected) (per 1000 babies) Ratel - | 211210 4.02]1.99]258]|4.66]|598|6.16|4.41|205|417|000]|7.86]|223]457]230 Jan 2019 2.30 4.05 w
12 Neonatal Death Rate (Corrected) (per 1000 babies) Ratel - |4.22]210]0.00]| 000|258 000|199 | 0.00| 441 | 4.10 | 2.08 | 0.00 | 0.00 | 2.23 | 0.00 | 0.00 Jan 2019 0.00 1.49 _AM\A_
sy, i -
12 o) Early Booking Assessment (<12 + 6 weeks) - SWBH | __ o | g50 | 850 o |o|o|o|o|o|eo|o|eo|o|o|eo|e|e|e|e|e]e Jan 2019 ,
L 4 Specific
T i Nat
i = Early Booking Assessment (<12 + 6 weeks) - National | __ o | g0 0 | g9 o |o|o|o|o|o|o|o|eo|o|o|o|lo|e|o|e|a]e Jan 2019 N\f\f\/
N 4 Definition
g . N
2 &) Breast Feeding Initiation (Quarterly) => % 74.0 74.0 > ||| |||/ | |O|(O|]O|O|O|O Jan 2019
N Puerperal Sepsis and other puerperal infections
2 .ﬁ" ° (variation 1 - ICD10 085 or O86) (%) - <=% 08 [09]|]05]08]06[09(11|10]08]05|09|15(13|12]17]26]12]|21 Jan 2019 2.13 1.39
N Puerperal Sepsis and other puerperal infections
2 .ﬁ" o (variation 2 - ICD10 085 or O86 Not 0864) (%) <=% 06 [06]05]05]06[07|04|07]08]05]06|09(13|12]17]26]12]|21 Jan 2019 2.13 1.30
2 L@ . ('?/L;irgt?gi'?)S?ﬁ’é'éfg%gge(%“erpera' infections <= % 0.0 [00|00|00]|00|02]00|00]|03|02]00|06]|05[03]|08|15]|04]19 Jan 2019 1.86 0.66 N
M (1) . . . .
Caesarean Section Rate (%) Registrations & Deliveries
35.0 1200
30.0 1000
25.0 -
CoC R I O T O [ [ Registrations
20.0 - B Caesarean Section Rate - Total €00 B SWBH Bookings
I Caesarean Section Rate - Elective 4 4 i mm Deliveries
15.0 - = = - == - =
Caesarean Section Rate - Non Elective 400 - Linear (Registrations)
10.0 - _ =>¢=Caesarean Section Total Rate - Target — — Linear (SWBH Bookings)
200 - = = |inear (Deliveries)
5.0 - B
0 .
0.0 - A N N N S S N S S RS NN NS SN RN NS NS N RN
o
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan éo,»g ,b{”g Q{\'QQQ'QOQ'Q &'\9\)@0’\9&'& é"/oo\\"'g Q,&Q,boq'géof& ,b{”g Q{\'Q,bQ'Q\}Q"'Q &"90%"9&"9 6,190\\,19 z(,"'g'b@’
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PAGE 5




Clinical Effectiveness - Mortality & Readmissions

Data Data PAF indicator Measure Trajectory Previous Months Trend (since Aug 2017) Data Group Month Year To Trend
Source | Quality Year | Month Als]Jo[N][DJJ]FIM]IAIM]JI]J]A]S]O][N] DI]3J Period M[|ss{w] P[] I [rPccT][cCO Date
c @ oce |RiskAdiusted Mortality Index (RAMI) - Overall RAMI Below | Below 108/109|109|108(109|108(108(109|106(106|106(104|105|105| 103| - | - Oct 2018 735 'w\-\,\
(12-month cumulative) Upper CI | Upper CI
5 @ oce |RiskAdusted Mortalty Index (RAMI) - Weekday RAMI Below | Below 103(103|103(102(103(103|102|104(102(102|101| 99 [101(102[ 100| - | - | - Oct 2018 707 -W\\/\
Admission (12-month cumulative) Upper CI | Upper CI
5 @ oce |NskAdusted Mortality Index (RAM]) - Weekend RAMI Below | Below 124/128|130(130(128(126|124|124(119|120| 119[ 119|120 [ 114| 120| - | - | - Oct 2018 821 /'\\__\
Admission (12-month cumulative) Upper ClI | Upper CI
6 @ oce [Summary Hospital-level Mortality Index (SHMI) SHMI Below | Below 106|106(108|110|110{111|112|113| - | - |113[110|223] - | - | - | - | - Aug 2018 336 \ , \
(12-month cumulative) Upper CI | Upper CI
5 @ oCe a%fﬂf;tﬁtigi&ﬁgjsgMorta"ty Rate (HSMR) - Overall | - gyr 113|115|118|119|122|124|123|117| 123|127 | 128| 128|129 |124| - | - | - | - Sep 2018 759.0 \
5 ece |Deaths in Low Risk Diagnosis Groups (RAMI) - month |  RAMI Below Below 71 |144| 62 |120| 90 |133|102|129| 76 |100| 72 | 84 | 71| 61| 98 | - | - | - Oct 2018 08 W/
Upper CI | Upper CI
3 .‘O't Mortality Reviews within 42 working days => % 90 90 o|lo|o|o|o|o|o|o|o|lo|0o|0|O0|O0|O0]|0O Nov 2018 -
3 .Q'O'O zréflti)ln Hospital Mortality Rate (Deaths / Spells) (by % 1.1|1.1(13|1.2(1.8|18|1.6|1.4|1.4|14|1.4|1.3|13|1.2|11|12]| 14 | - Dec 2018 1.36 _/J.\'\/
| &S | - i i _
3 () Crude In-Hospital Mortality Rate (Deaths / Spells) (12 % 13|13|13[13[13]1.3]1.3]|1.4]14|14|14|14|124|24| 24|24 14 | - Dec 2018 1.41 /‘\
N4 month cumulative)
o .
.~ '[] Deaths in the Trust No 109|109|133|119|169|178|142|143|120|123|127|124|116|106| 107 | 114 | 122 | - Dec 2018 122 1059
o ssions (with :
20 .ﬁ " EZ;LQ;Q% zte"'cllg:?;glﬁ:jn(t‘;]vlth'” 30 days) - Overall (exc. % 71|6.8(7.0(7.0(76|7.8|7.7|7.7|87|74|8.0|85(8.0(7.4[69|7.7| 89 | - Dec 2018 8.89 M
LY ssions (i :
20 .‘ " cmergency zﬁﬁ‘g?t’r'g'igsnﬂvgm”ci?nﬂgfv)e Overall (exc. % 72|72(72|72|72|72|73|73|74|75|75|76|7.7|7.7| 77| 78| 7.9 | - Dec 2018 7.89 _/
“ .. L. _
5 6 8| ece Egg;%i:‘scgoﬁsm(ﬁ"r’]:‘jng‘;]v'imigt‘f\%s) cQecces % 78|78|78|78|78|7.9|7.9|79|79|80|84|81|81|81|81]|82] - | - Nov 2018 -] - : 8.20 \
.| 4 -
NEW Emergency Readmissions (within 30 days) - Same Specialty % 3.0(3.0(33|32|33|34|36[33|40|36|38|37|38(33]|27|36] 41| - Dec 2018 4.13
(exc. Deaths and Stillbirths) month
NEW Emergency Readmissions (within 30 days) - Different % 40(38(37|38|43|44|4a1|44]47|38|a2|a8|a1]|s1]|43|41]| 28| - Dec 2018 4.76
Specialty (exc. Deaths and Stillbirths) month
NEW Emergency Readmissions (within 30 days) - Same Specialty % 3.4|33|33(33|33|33|34|33|34(34|34|34|35|35|35|35] 36| - Dec 2018 3.57
(exc. Deaths and Stillbirths) 12-month cumulative
Emergency Readmissions (within 30 days) - Different
NEW Spoaialty (o, Donthe and Stilbitths) 12.month cumulative % 3.9(3.9(39(39(39(40(40|40|41|41|a1|4a2]4a2]|42]|43]|43]| 43| - Dec 2018 4.32
- . . o - M M 0, -
RAMI, SHMI & HSMR (12-month cumulative) Mortality Reviews (%) Emergency 30-day Readmissions (%)
150 100 12-month cumulative CQC CCS Diagnosis
80
100 €0 Groups and monthly overall
B RAMI 40 - . .
50 mmm Mortality Reviews 10
B SHMI 20 7 _ 9
0 . . . ‘ 0 == Trajectory
N N N N N N N N N N N 0O 0 00 00 00 00 0 00 0 00 0 0 O HSMR N NN NSNNDNSNDNSNDNNINIDNOOO O 0 0 0 0 00 00 0 0 00 O 8 - I e RS S
4 94 9 9 9 @G «“d —HE A9 I d d —HE d d 9 Hd A A A d @« d o e S e T e S e, e e, N e O e, e, O e, B e, e, N e O e, O e, N e, e S e, B o O e e, N e, B
R R R &S R R RR R LS LJILRIAR KRR SIRIRR R LA RSRRIRRRIRRASIRARIIRIIRRIR_RERRR 7 7
[ o —_ = [ [ e — [ —_ + () [ —_ — [8)
8582832758888 22¢8523338s52285 8528332383488 85855535258245 . | B
5 - ||
.o - - . 4 i | ]
Mortality (RAMI) - Weekend and Weekday (12-month Crude Mortality Rate ;
cumulative) 2 , -
150 15 b 1 b — |
100 Y OA’\’\’\’\’\’\’\’\’\’\’\‘b‘b‘b‘b‘b‘b‘b‘b‘b%‘b‘b%
50 kend 0.5 - = Month S A A A DA A DA A AT AT AT AT AT TS S
| Weeken . B Cumulative & @é & Q@* S O RNy @'S\ & &* PR S
0 m WeekDay L
N N N N N N N N N N N 00O 0O 0 0 00 00 0 0 0 0 00 0 O NS SN RNSNN 0 0 0 0 0 00 0 0 0 0 0 0 A
i i i i — i — — — — —l - — — — — — — — — — — — —l i - — — — i - i - i — — i - — i - i — — i - — — — _ . _ _ | t
S 3 3 38 38 g 3 33333332323 8 8 8 S 33838 8 3 E % % 8> S 8 i 8._% § % § § % 8 E S 3 i ga% § % % Trust CQC - 12 mth Cumulative P-eerCQC 12 mth Cumulative |
$ 8555328838838 83838532383%28:s $ 2285333828828 883238888c Trust-ByMonth Linear (Trust CQC - 12 mth Cumulative)
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Clinical Effectiveness - Stroke Care & Cardiology

Data Data PAF indicator Measure Trajectory Previous Months Trend (Since Aug 2017) Data Month Year To Trend
Source | Quality Year [ Month A|lS|O[N|D[J]F|IM[A[M]JI]J]A]S|[O|N]|D]|J Period Date
3 5WD: Pts spending >90% stay on Acute Stroke Unit =>% 90.0 90.0 o|lo|jo|0o|0|0O|0|0O|0O|0O|O0O|0O|O|O|O(O0|O Dec 2018 - - \
3 5WD: Pts admitted to Acute Stroke Unit within 4 hrs => % 80.0 80.0 olo|o|0(0|0O|O|O|0O|0O|O(0|0O|0O(0O|O|O|O Jan 2019 - - M\/\,/\
3 5WD: Pts receiving CT Scan within 1 hr of presentation => % 50.0 50.0 o|lo|jo|0|0|0|0|O|0O|0O|0O|O|0O|O|0O|O|O|O Jan 2019 - - W
3 i‘r’(‘a’fe:ni’;fi;ﬁce""”g ST SR 26 [0 —>0% | 950 | 950 ole|e|o|o|o|e|e|o|o|e|e|e|o|e|e|e]|e Jan 2019 - - IV_V\/"
: — — ”
3 o gg‘r’n"iﬁs’;dm'ss"’” to Thrombolysis Time (% = 850 | 85.0 olo|o|o|o|o|e|e|e|e|o|o|e|e|e|o|e]|e Jan 2019 - - NW
WD: TIA (High Risk) T <24 H f
3 f’eceipt oA F1gh RISl Treaiment <24 Hours from > 700 | 700 olo|o|o|o|o|o|o|eo|o|eo|e|e|e|e|e|e|e Jan 2019 - - \/
WD: TIA (Low Risk) T <7 f i
3 SID: 1A (LowRiSI Treatment <7 days fom receipt | .| 760 | 750 o|lo|o|eo|o|o|o|o|e|o|e|o|e|o|o|e|e|e]| |san20. - - M\
3 .~°'O Stroke Admissions - Swallowing assessments (<24h) =% 98.0 98.0 o|lo|jo|0|0|0|0O|O|0O|O|0O|0O|0O|O|0O|O0O|O|O Jan 2019
LY , _ . :
9 .‘O'O Primary Angioplasty (Door To Balloon Time 90 mins) =>% 80.0 80.0 o|o|j9o|0|0(O|O|O|O|(O|O|O|O|O|(O|O|O|O Jan 2019
L3 . : . .
9 .‘O'O Primary Angioplasty (Call To Balloon Time 150 mins) => % 80.0 80.0 o|0o(o|0|O|O|O(O|O(OD|O|O|O|O|O|O|O|O Jan 2019
o . . N
9 “ 'J:) Rapid Access Chest Pain - seen within 14 days =>% 98.0 98.0 o|o|j9o|0o|0(O|O|O|O|(O|O|O|O|O|(O|O|O|O Jan 2019
. (] . . L] o
Admissions (%) to Acute Stroke Unit within TIA Treatment (%) L
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The stroke indicators in the IPR are based on ‘patient arrivals’ not ‘patient discharged’ as this monitors pathway performance rather than actual outcomes which may / may not change on discharge. PAGE 7

National SSNAP is based on ‘patient discharge’ which is more appropriate for outcomes based reporting.
Both are valid but designed for slightly different purposes, however they will align overall, especially over a longer period of time (eg annually)




Data Data . Trajectory Previous Months Trend (since Aug 2017) Data Year To
Source | Quality | AT Indicator Measure —ear | Month AlSIOINIDIJ[FIMIAIM][JI[JI][A]SIOINID] Period M ]SS W] [ [ PccT [ co Month Date Trend
Y
1 ¢ [ Ya) 2 weeks => % 93.0 93.0 @ | o (o | 0|0 || (| | o | 0 | o Dec 2018 98.2 | 97.6 | 98.7
@Y’
Y .
1 @ 9| e 2 weeks (Breast Symptomatic) =% 93.0 93.0 @ o|lo|o|o0o|O0|O0|O|O0O ||| 0|99 |0 |0 Dec 2018 -
[ d
I . .
1 @ 10 | e e |31 Day (diagnosis to treatment) = % 96.0 96.0 @ ®@ | o | o |0 (0 0o ||| 0|0 0@ | 0 o Dec 2018 97.4 | 98.8
[ d
I
1 .~ " oQ 31 Day (second/subsequent treatment - surgery) =% 94.0 94.0 ] o | o| ||| 0|0 |O ||| | |09 |0 Dec 2018
Y
1 .‘ '. oQ 31 Day (second/subsequent treatment - drug) = % 98.0 98.0 ® ® | | (o (o (@ o oo | 0|0 0 o o Dec 2018
Y .
1 .‘ '. [ Ya) 31 Day (second/subsequent treat - radiotherapy) => % 94.0 94.0 @ | o|oo|(o|o|060(O0 |00 |00 |0 |0 Dec 2018 - -
Y
1 | @ B |eene |20 (urgent OF referalto teaiment) =% | 850 | 850 o|lo|o|e|o|o|e|e|o|o|e|e|le|o|e|e|e Dec 2018 %00 - WV\A'
@ Excluding Rare Cancer
Y
1 | @ D 62 Day (urgent GP referral to treatment) =% | 850 | 850 |o|lo|o|e|o|o|o|0o|o|o|leo|o|o|e|e]|e Dec 2018 %09 | - N T
@ Including Rare Cancer
T .
1 '~ " e« @ (62 Day (referral to treat from screening) = % 90.0 90.0 o|oo|o|o|o|o|o|oo|O0|O0|O0|O|0|O |0 |0 |0 Dec 2018 - |100.0|100.0
I .
1 .~ '. 62 Day (referral to treat from hosp specialist) =% 90.0 90.0 o|lo|lo|O0o|O0O|O®|O0O|Oo| 0| |0 ||| |90 |0 Dec 2018 100.0( 0.0
S . .
1 ¢ D Cancer - Patients Waiting over 62 days No 11 11 12| 9 (13| 9 | 6 | 6 17| 8 |10 |11 | 8 | 8 |11 |11 Dec 2018 65 | 3.0 | 15 11.0 87.0 \/V\
@
S . iy
1 . O Cancer - Patients Waiting over 104 days No 5110(40(20|30(3.0]20|30(15|15|15(25|25(10|2.0/|10|(3.0 Dec 2018 20 | 1.0 | 00 3.0 16.5 N
P .
1 . O Cancer - Longest Waiter in days No 184|141 (1251173104 (102113280 (118 (104|112 (113|146 | 86 |104 101|197 Dec 2018 197 | 136 | 84 197 J
&N | Neutropenia Sepsis PW\N_
1 'ﬁg Door to Needle Time Greater Than 1 Hour <=No 0.0 0.0 3 S T A T T T T R - R e R Jan 2019 ) i
“ _ ap
¢ D IPT Referrals - Within 38 Days Of GP Referral for 62 % 2 le7l o120l 0 lsalolss!|e!ler|36!l67 65! 71169l 56! 53 Dec 2018 i ) i 53 61 AAA,‘V'\
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Patient Experience - FFT, Mixed Sex Accommodation & Complaints

Data Data PAF Indicator Measure Trajectory Previous Months Trend (since Aug 2017) Data Group Month Year To Trend
Source | Quality Year | Month AlsS]oO|[N[DJ[J]TFIM]AIM]TJIT]TJI] A [Ss]oOo]NI[D]J Period M[ss|{w]P]| I [ PccT |[CO Date
FFT Response Rate - Adult and Children Inpatients w0 -
8 C‘O'O ohe (including day cases and community) => % 50.0 50.0 13|10 |19 |9.7|83]|9.8|9.8] 10 22 | 24 Jan 2019 J\._\
FFT Score - Adult and Children Inpatients (including _ -
8 C‘O'O ©2® | 4ay cases and communty) => No 95.0 95.0 83|83 |82|85]|89|88|8s]|ss 92| 91 Jan 2019 f
.| FFT Response Rate: Type 1 and 2 Emergency
) => 0 - -
8 Cﬁﬂ'O ehe Department > % 50.0 50.0 28(34|33|34](36 38| 7 15 Jan 2019 /, I
& FFT Score - Adult and Children Emergency
8 kO'O ©3® | Department (ype 1 and type 2) => No 95.0 95.0 7573|7358 - | - |75 74 - | 74 Jan 2019 \ , l
gZn FFT Response Rate: Type 3 WiU Emergency A,
) ' => 9 . . - -] - |88 - ; . - ,
8 ﬁ‘ﬁ' Department > % 50.0 50.0 8.8 5 Jan 2019 |
7‘5\‘ FFT Score - Adult and Children Emergenc
8 k@, Denartment (tyt"e 3 Wil) ' gency =>No | 950 | 950 o -|-1]-]w.|-|o]o _ -1 o Jan 2019 : A
b P Data will be back-loaded to '
1Y FFT - i April
8 RO' Score - Outpatients => No 95.0 95.0 89 |89 |91 92|90 | - |92]90 - | 90 Jan 2019 V I
8 NEW FFT Score - Maternity Antenatal => No 95.0 95.0 50 1 90 [ 93 | 76 | 75 - 0 |[100 - 0 Jan 2019 - r\\l
8 NEW FFT Score - Maternity Postnatal Ward => No 95.0 95.0 81184 (89 (81| 74 - 0 [100 - (100 Jan 2019 - \ l l
8 NEW FFT Score - Maternity Community => No 95.0 95.0 50| O 0 0 0 - 0 0 - 0 Jan 2019 - \
LY FFT Score - Maternity Birth
8 FO«‘J Score - Maternity Bi => No 950 | 950 58 |48 | 83 | 74 |100| - | 94 |100 |17 Jan 2019 JJ\[
QP .
8 8 FFT Response Rate - Maternity Birth => % 500 | 500 52 52|13 |69]|02| - | 23|12 |17 Jan 2019 A /
~'< . . . . . . . A
I , _
13 .~'O 3 Mixed Sex Accommodation Breaches <=No 0.0 0.0 42 | 67 | 46 [131| O 0 0 0 0 0 0 |15 0 0 0 0O | O |### Nov 2018
LY _ _ _
9 lﬁ 'Q e  |No. of Complaints Received (formal and link) No 104| 63 | 66 |99 | 71 |105| 86 | 97 | 83 | 75 | 69 |105| 73 |65 | 72 | 82 | 58| 49 Jan 2019 14|11 8| 0| 2 5 49 731
9 @559 No. of Active Complaints in the System N 167|154 | 136 | 148 | 161|187 | 181|183 176|174 | 164|194 | 213 |208 | 206|212 | ## | 165 Jan 2019 75 | 46 | 13| 0 | 4 19 8 165
> (formal and link) ° an
No. of First Formal Complaints recei 1
9 0y -5 d;’yso irst Formal Complaints received /1000 bed Ratel 31|18|14|20|17|24|25]|59|25[27|20[29]| 22 |18]21]24]|19]12 Jan 2019 08|17|25 1.23 2.16 . A
No. of First Formal lai i 1
9 (Y] 0. of First Formal Complaints received / 1000 Ratel 62|35|31|42|54|53|53(135/53|57|41|58| 49 |39|43|48](38|24 Jan 2019 19|23 4 2.42 4.48
L 4 episodes of care
9 gen No. of Days to acknowledge a formal or link complaint | __ 100 100 100| 98 |100| 90 | 92 | 99 |100| 99 100|100 100| 93 |92.54 |100| 97 | 96 |98 | 98 Jan 2019
LT 4 (% within 3 working days after receipt) -7 '
No. of responses which have exceeded their original agreed _
9 C‘O't response date (% of total active complaints) <= % 0 0 23|25 24| 19|12 21|19 |25 |12 |23 | 2532|4682 45|57 |65]|39]11 Jan 2019 Vat \
9 C‘O" No. of responses sent out No 67 |85 |73 | 65|38 |75|65|81|77|65|64|52| 52 |57 |54|59|47]| 74 Jan 2019 26| 23|10 0| 3 4 74 601 W
Access to healthcare for people with Learning
14 C‘O'O *e° | bisabilty (full compliance) Yes / No Yes Yes UNDER REVIEW Aug 2018 N|[N|[N|N|[N N N
Mixed Sex Accommodation Breaches Complaints - Number and Rate Responses (%) Exceeding Original Agreed
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100 :
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Patient Experience - Cancelled Operations

Data Data . Trajectory Previous Months Trend (since Aug 2017) Data Group Year To
Source | Quality | AT Indicator Measure  —Vear [ Month A]S|JO|[N|DJ]J]F[MJAJM]JI]J]A]JSJO]JN]DI]?J Period M [ SsS] W] P | 1 | PccT | co Month Date Trend
7L i ions -
2 .~ " e <=No | 320 | 27 38 | 48 | 48 | 47 | 46 | 40 | 37 | 59 | 30 | 55 | 23 | 18 | 25 | 28 | 25 | 29 | 29 | 36 Jan 2019 0o |22 |1 3 ’\Mﬂ,
Y . . .
2 .Q'O No. of Sitrep Declared Late Cancellations - Avoidable No 12 | 31 | 11 | 14 | 13 | 17 | 10 | 14 3 12 5 8 14 | 10 9 7 11 | 18 Jan 2019 0 12 3 3 18 97
Y i ions -
2 ¢ No. of Sitrep Declared Late Cancellations No 26 | 17 | 31 | 33 | 33 | 23 | 28 | 45 | 26 | 43 | 18 | 10 | 11 | 18 | 16 | 22 | 18 | 18 Dec 2018 0| 13| 5 0 18 182 W
P Unavoidable
.O‘ Elective Cancellations at last minute for non-clinical
2 ° ) oy <= % 0.8 0.8 09|11 |11 |10|14|120|120|127]|09]|15|07|05|07|08]|06]|08]|09]009 Jan 2019 0.70
@ reasons (as a percentage of elective admissions)
Iy
2 ."' e e [Number of 28 day breaches <= No 0 0 2 0 0 0 0 2 0 1 2 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0
Y : i
2 .~ " oc ?;n:;”sezcond or subsequent urgent operations <=No 0 0 olo|lo|lo|lo|lo|o|lo|]o|o|lo|lo|lo|o|lo|]o]|ol]o Jan 2019 o] ol o
PN _
2 L) Urgent Cancellations <= No 0.0 0.0 o|lo|lo|lo|lo|lo|lo|lo|lo|lo]o|o|]o|o|o|o]|o]fo Jan 2019 00 | 00 | 00 0.0
N No. of Sitrep Declared Late Cancellations (Pts. >1
3 @ oceasion) <=No 0 0 1t |lo|l1|1|21]4|3|2|o0o|l1|l1|o]o]|]o]|]o|o0o|o0]o2 Jan 2019 0 v_/\’_\_/
eRy ) Muiltiple Hospital Cancellations experienced by same <= No 0 0 53 | 71 | 70 | 62 | 59 | 72 | 59 | 89 | 62 | 42 | 40 | 56 | 61 | 54 | 68 | 55 | 39 | 52 Jan 2019
S patient (all cancellations)
3 .‘O'l All Hospital Cancellations, with 7 or less days notice <=No 0 0 213 | 243 | 294 | 244 | 272 | 302 | 212 | 276 | 224 | 219 | 205 | 245 | 230 | 193 | 265 | 238 | 156 | 236 Jan 2019
R e oo ol iy o eation as % of =>9% | 850 | 850 o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|e Jan 2019 - - - AN
QY
“ . _ ™ . 0
."O E)Eiija\t/t\l/rlm_gl])Theatre Total Utilisation as % of Scheduled —> 0 85.0 85.0 ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® Jan 2019 W\
NEW Procedural Unit - In-List Utilisation (as % of Scheduled) => 0 85.0 85.0 New Indicator splitting out procedural unit performance from main theatres (above) @ Jan 2019 - - -
— — >
NEW g‘r:%ceedczﬁézl)umt Total Theatre Utilisation (as % of =>% 85.0 85.0 New Indicator splitting out procedural unit performance from main theatres (above) @ Jan 2019 - - -
SitRep Late Cancellations Operating Theatre - Total Theatre Utilisation Operating Theatre - In-List Utilisation
%0 (as % of Scheduled Sessions (as % of Scheduled Sessions)
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. ] 80
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30 Management to follow in April (as per Pain Management to follow in April (as per g
20
I Trust 10
e I P P PP N S OSSN ENNN3282823823383883
,19"'\,9"",9"’ K\ ,9”\,\9” & ,,9"’&,»0“’4,\9“’0,19" & ,»0"'09"’&,19"’\\,19"’ @"f\,@ & ,,9"’00“’4,19"’ NN SRRIRIRARIRRRRALIRRI/IRKRLIRLIRKRRIRLKLERER
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PAGE 10




Access To Emergency Care & Patient Flow

Data Data PAF Indicator Measure Trajectory Previous Months Trend (From ) Data Unit Month Year To Trend
Source | Quality Year | Month AlS|O[N[D[J[F[M|AIM]JI]JI[A][S|O|N]|D] J Period s | c | B Date
AHEINEHEBREEBEENEIEHEEIEE
NEW Emergency Care Attendances (Including Malling) No Sl|59(2(522|I5IF2|[2R|I*|2|R]| Jan 2019 8009 [ 8955(1078 18042 179211
i — — — i - — i - — — i — — — — — —
Iy, :
2 .~'. e o« @ |Emergency Care 4-hour waits =% 95.00 95.00 O|0|0|0|0|0|0|0O|0O|O|O0O|0|0O|0|O|O|O]| O Jan 2019 99.4
N ~lolo|low|t|lal~|[a|vn|o|lo|ag|lalon|[ts|o]wv] ™
2 ¢ 9 Emergency Care 4-hour breach (numbers) No S|AlR2 2| s|RIX(F|F|S|IR| 2= R[F] K Jan 2019 2051 | 1905| 7 3963 34057 ./“V\.I‘P
" (g} (o] (o] (9] o o o™ o (o] o (9] (92} (o] o™ o o < o
| &N | ]
2 k.}’ e |Emergency Care Trolley Waits >12 hours <= No 0.00 0.00 o|0o|0|0|O|O|OjO|O|O|O|O|O|O|O|O|O| O Jan 2019 0 0
| N | Emergency Care Timeliness - Time to Initial
3 k" Assessment (95th centile) <= No 15.00 15.00 (||| |||V 0V|GV(P|O(P|O|O|O || 0 Jan 2019 -’W
3 .7°$' Emergency Care Timeliness - Time to Treatment in <= No 60 60 olololololelolelolololololololele!| o Jan 2019
S Department (median) -
o - j
3 @ Emergency Care Pat(l)entlmpact Unplanned <= 50 50 ololololololololeolelelololololele!| @ Jan 2019 V\—ﬂv
@ Reattendance Rate (%)
3 .70‘0 Emergency Care Patient Impact - Left Department <= o 50 50 olololololeo|eolelolololololololole]| e Jan 2019 _-\./’M
v Without Being Seen Rate (%) -7 ' '
11 ?‘T WMAS - Finable Handovers (emergency <= No 0 0 Nlol2lsiglalglglelalvlglelvw|lalal 3 Jan 2019
T conveyances) 30 - 60 mins (number) - il I Bl IO I I Bl I Bl I I Bl IR B B Bl O
WMAS -Finable Handovers (emergency _ o - o
1 ’Q"‘ conveyances) >60 mins (number) <=No 0 0 bl D N e il A IR Hl H el IR Il Al I R B Jan 2019
X WMAS - Handover Delays > 60 mins (% all
11 e ° <=% 0.02 0.02 ol0(0|0|0O|O|O0O|O|O|O|O|0O|O|O|O|O|O| O Jan 2019
<P emergency conveyances)
7‘ [o0] < N~ < n — — ™~ o] [e)} Yo wn o~ < o~ [¢)] (] wn
11 e WMAS - Emergency Conveyances (total) No NS a|lSIRIB|IBIE|ISIDNINS|F| PSS H|x]| D Jan 2019 2529 | 2306 4835 45622
aP S ||| || TF ST ||| S| TF|S| S| <
2 .‘0" Delayed Transfers of Care (Acute) (%) <=% 3.5 3.5 o|0|0|0|O|O|O|O|O|O|O|O|0O|O|O|O|O| O Jan 2019 -: - - v \
| N | Delayed Transfers of Care (Acute) (Av./Week) <10 per | <10 per
2 @ attrbutable t0 NHS <= No site site ol ojojoj0oj0oj0oj0o|jo|jo|o|jo|jo|j0o|0o|0|0| 0 Jan 2019 55 | 8 M_A/\.
5 ) ) Delayed Transfer's. of Care (Acute) - Total Bed Days <= No 3.5.% of 3.5.% of alylxlelsialglalelgelgleelgld oy @ Jan 2019
a® (All Local Authorities) available | available W W W0 W n O WSS [W! ]S 0] 0] wn
Delayed Transfers of Care (Acute) - Total Bed Days _ o|lo|la|la|d|la|lo|lal~N]lo|~N]o|a|n|o|a|~N]|
(All Local Authorities) as % of Available Beds <=No 3.5 35 A IR AU L RN BRAL ERACH I L N HRDN IR AL AL B AR IO BN Jan 2019
Delayed Transfers of Care (Acute) - Finable Bed _ olo|la|lolo|lo|lo|alo|lag|la|lm|s|o|lo|a|w]| 1
2 | 608 Days (Birmingham LA only) <=No 0 0 2l2|R|Z|]|&|2|2|5|8|2|g|5 8|55 - Jan 2019
. < (82} < N~ o)) (o)) < O o o] ~ wn [a2] (@] ~ N~ ™ ~
2 C‘O'O Patient Bed Moves (10pm - 6am) (No.) -ALL No Slals|alglela|e|R|(d|s|als 2|2 @ Jan 2019 757 6959 //WJA/
?0‘0 Patient Bed Moves (10pm - 6am) (No.) - exc. olaldlag|lglvlelglalgldlzleleln|s] @
2 L Assessment Units No SR R R R ER RN A R A R A A A RN A Jan 2019 279 2437
Patient Bed Moves (10pm - 6am) (No.) - exc. mlo|lolalalvwlolvn|mlolw|lolow!l~]<|oln|l o
New Assessment Units and Transfers for Clinical Reasons No A I EC N L N A H N I I A FRC B L B et M Jan 2019 63 448
> Hip Fractures - Best Practice Tarriff - Operation < 36
(- ) L =>% 85.0 85.0 o|9o|0|0|0|0O|O|0O|O0O|O|O|0O|(O|0O|O|O0O|O| O Jan 2019
4 hours of admission (%)
- - N i
New :\r:ggtllents Staying 21+ Days At Month End Census No N [ Y A S R R A N A § a § g § 5 Jan 2019 137 i rv
Inpatients Staying 21+ Days At Month End Census - n|ln|loflm|ol| a
NeW SWBH NO 1 1 ] 1 1 ' ] 1 1 ] 1 1 Q 2 2 a 3 3 Jan 2019 149 _
Clola(NQR” [ <]0] ||| NS ~
New 21+ Days Long Stay Rate - NHSI % dla|S|lom|gf|S|a|d|a|N|d]|b|c|D ||| S Dec 2018 16.475 19.79
(g} (g\] (g\] o [g\} (g\] — (g} (g\] o — (g\] (g} — —l
New Estimated Beds - 21+ Days - NHSI No BIRB|B|S[2IS|2]2[F|5(S82|5]5]3] 2 Dec 2018 96.05 - -’V\\,.,\
EC 4-Hour Recovery Plan Recovery to Standard Available Beds Month End Hip Fractures - BPT - Operation Within
100 of 95% planned for (Weekly SITREP) 36 hours of admission (%)
March 2019
720 100
700 80
680
660 60
I Performance
640 40
= == 95% Standard 620 20
SWB Internal Plan 600 0
580 g P S R R P PR R g R i R R R R
O O O 0O OO OO0 000000000 OO0 OO oo o o
4 9 9 9 o9 o9 +d 9 9 9 9 9 «Hd +d +d +d d o v 8 28 5 3 >0 0 Voo l8 2 S 3 S 0ok OV
£§%§332$8§82£§%§33 §§§§§2§§8§§§§§§§§2§§§§§§ B Trust =—Trajectory
EC Attenders 21+ Days Long Stay Rate - NHSI Estimated Bed Days - 21+ Days
9000 30 180
8000 160
2000 ‘W‘ 25 140
120
6000 -
5000 = EC Attendances (City) 20 128
4000 = EC Attendances (Sandwell) 15 60
3000 EC Attendances (BMEC) 10 gg
2000 — EC Attendances (City Malling) 0
m —— 5 SIS IS IS IS IS IS IS IS IS S 00 00 60 60 0 0O 00 60 00 60 00 0 O
—EC Attendances (Sandwell Malling) RSRRIRRIRRIRRSIRRAIRRILIRKRRIRKRRKER
0 — T T T T — T T T T T T T T T T T T T T 0 | EES I RS B B B R R RN R B S I S R R RN S S R pa— — %Ea%cs%ﬂ%tsgcgaa%ci%ﬂ%ﬁggc
g R R - B s e e R R R R £2233°28028882233°2385288°5
O O O O O O O O OO 0O O 0O 0O 00O O0OO0OO0oO OO OoO o o O O OO O O OO0 000000000000 OO OO o o
@ (2’3 E_ g § E] ::Eo § g é g i.“:’ § § 5 g § E ::(D §. g é g § @ § 5 g § E ::(D§. g é g L,C" @ g 5 § § E] ::ED § g é g § I Estimated Beds - 21+ Days - NHSI —Target Beds - 21+ Days - NHSI
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Referral To Treatment

Data Data . Trajectory Previous Months Trend (since Aug 2017) Data Group Year To
Source | Quality | A" Indicator Measure IVear [ Month ATS[O[NI[DIJ[FIMIAIM[JI[J][AIS[O[N] D [J Period M [SS[ W] P | I Pccico Month Date Trend
I .
2 .Q " e« @ |RTT - Admittted Care (18-weeks) => % 90.0 | 90.0 o |o|o|lo|o|Oo|Oo|O0|O0|O ||| ||| O |0 Jan 2019
.
2 k" e« @ [RTT-Non Admittted Care (18-weeks) =>% 95.0 | 95.0 o |o|o|lo|o|o|O0o|O0|O0|O || ||| |0 O |0 Jan 2019
2 .Q" e« @ |RTT - Incomplete Pathway (18-weeks) =% 92.0 | 92.0 @ @ || (| (| || ||| 9|90 @ @ Jan 2019 92.8 92.2
2R ®|8 3|85 rR|IBB|F|8|S|I|| =S 3|8
RTT Waiting List - Incomplete No RIS glgl9188 (a8 |2|8|3|x]|e 2 Q Jan 2019 594517128| 1978 2544 34909
o o o o™ o (g} (o] o o™ o o o o o™ o (9] o (a2]
o
C( Q RTT - Backlog No 2304 | 2571 | 2451 | 2322 | 2410 | 2337 | 2356 | 2404 | 2354 | 2369 | 2536 | 2697 | 2825 | 2959 | 3023 | 2865 | 2890 | 2582 Jan 2019 427 11284 174 199 2582
| 4
2 ¢ 9 ep |Patients Waiting >52 weeks <=No 0 0 10 (14| 7 |7 |6 |4|6]|5|a4a|5|4a|7|7]|3]|5]4 1 3 Jan 2019
aPr
2 OQ'O e |Patients Waiting >52 weeks (Incomplete) <= No 0 0 4 73|33 1|13 |22 ]|2|2]2 112|210 1 1 Jan 2019
I ' '
2 ¢ Treatment Functions Underperforming <= No 0 0 26 | 32|29 | 29|29 |28 |29 |27 |27 | 25| 23 |27 | 28| 28|27 | 26| 26 | 28 Jan 2019 I\“\v\
Qf (Admitted, Non-Admitted, Incomplete)
£ . .
k'{) Treatment Functions Underperforming (Incomplete) <=No 0 0 4 5 4 5 5 4 4 4 4 3 2 3 4 3 3 3 3 5 Jan 2019
‘~ R R . R _
2 | B 8| ece [pcuteDiagnostic Walsin Excess of 6-weeks <% |10| 10 o |o|lo|o|o|0o|e|o|0o|lo|o|lo|o|lo|o|o|o o Jan 2019 A/\/
a (End of Month Census)
“ R . . . ~
(r 1) Acute Dlagno_stlc Waits in Excess of 6-weeks No 652 | 1336 | 914 | 1064 | 847 | 1672 | 531 | 373 [ 1002 | 739 | 1038 | 1190 | 1344 | 1340 1237 | 1294 | 1861 Jan 2019 42 | 128 | - 1673 | - 1861 WV'
a4 (In Month Waiters)
Routine Outpatient Appointments with Short % 27 |24 |29 |25 |23 |17 |19 | 18 |19 | 24 | 21 | 21 | 28 | 22 | 25 | 31 | 35 | 33 Jan 2019 36 |31 27|30 | - |42] - 32.6 26.2 \w\
Notice(<3Wks)
Roqtlne Outpatient Appointments with Short NO 2501 | 2211 | 2847 | 2408 | 1685 | 1577 | 1505 | 1509 | 1414 | 2061 | 1943 | 1979 | 2325 | 1904 | 2434 | 3097 | 3169 | 3693 Jan 2019 827 119271 312 | 93 0 532 _ 3693 24019 u
Notice(<3Wks)
Short Notice Inpatient Admission Offers (<3wks) % 54 (47 | 52 | 54 | 52 | 41 | 49 | 51 | 49 | 52 [ 57 | 59 | 47 | 49 | 55 | 59 52 44 Jan 2019 47 | 42 | 66 | 41 92 | 40 - 44 52.3 VV-/V\
Short Notice Inpatient Admission Offers (<3wks) No 2047 | 1937 | 2167 | 2393 | 1959 | 1712 | 1792 | 1975 | 1783 | 1983 | 2161 | 2252 | 1800 | 1760 | 2253 | 2307 | 1773 | 1873 Jan 2019 213 11210] 194 | 13 22 221 - 1873 19945 w
RTT Admitted Care RTT Incomplete pathway RTT Waiting List and Backlog
95 100 94 100 40000
- 90 c
= S » 35000
_ % - 80 B mmmm Trust (%) o 935 El 30000
S - 70 § S s
< 85 5 S o3 )
i - 60 % Q@ B Trust - 18 Weeks (%) 25000
£ 80 50 §  =—National Target (%) g 925 s 0 20000
S 75 40 £ S o9 @  ——National Target - 18 Weeks (%) 15000 H RTT Waiting List - Incomplete
S L 30 [y} S
a - 20 E === SWB Forecast o :Es === SWB Forecast 10000 B RTT - Backlog
70 0 = 91.5 z 5000
65 o g 91 : — Over 52 Week - Incomplete (Number) o Bahhahhahhuhhhhhhuhbihik
e - R - R Jreatment Function g - mieaiaaiaiaiaiaisiap b b b b b e
RRRIJIRRRII/RKRRAIIR/KRRARIRXK/RKRRKRKRR 3 Underperforming RRRII]IRRRII/RRILIIRRRIRR[/RRKRRKRSR 8@@8838858%\18@@88388%8%(\1
2225532383858 55852338348+% 2825332383888 28533288388 8S3E53235385385555338834%
RTT Non-Admitted Care o Treatment Function Underperforming (Incomplete) RTT Functions Underperforming
TRAUMA & ORTHOPAEDICS
9% 120 8 UROLOGY 35
< 94 100 § RHEUMATOLOGY 30
s 92 '.g . Trust (%) 7 RESPIRATORY MEDICINE
& 90 80 ¢ 6 PLASTIC SURGERY 25
© >
£ 88 60 o Other Specialties 20
g 86 40 ‘s’ = National Target (%) 510 = ORAL SURGERY B Treatment Functions
3 gg 20 E 4 +——— — — — = OPHTHALMOLOGY 15 Underperforming
s NEUROLOGY 10
80 0 @  =—SWB Forecast 3 B GYNAECOLOGY B Improvement Trajectory
NN IS N ININSDNINSNMNSNSINIDNOG 0 00 00 00 00 00 00 00 00 60 0 O - B GERIATRIC MEDICINE 5
L R R D = = s = D = s D = s A = D = T = T s T s I e I L 2
OO0 0O0O00O0O0O00O0O00O0O0O0O0O0O0O0 OO o B GENERAL SURGERY 0
AN N AN NN E N N N AN AN NN NN~ N E N N N AN NN - . B GASTROENTEROLOGY | IS NN A NN AN B R R DN R RN RN R N RN R RN R RN RN R ]
8 55355 Y2838 58563553¥283¢8 5 28 Treatment Function || 1 =ENT g g g R g R e e e R R R e
L|_§<§“H<U)OZD“LL§<§“_.<WOZD“ g Underperforming 0 B DERMATOLOGY 828882288888388882888888
isTi z e ~  ~ n ~ i m m e e o55>cswWagzYce 5 5SS ¥aBR S
RTT Backlog - By Group RTT Backlog - By Specialty —— 100- GENERAL SURGERY Diagnostic Waits (In Month)
=101 - UROLOGY
1600 800 110 TRAUMA & ORTHOPAEDICS Greater Than 6 Weeks
. P — -
o \ A~ — ~— 700 2onEm 2000
/\ = 130 - OPHTHALMOLOGY
1200 \\__, 600 - - S 140 - ORAL SURGERY 1800
1000 /\/’/_ =160 - PLASTIC SURGERY o 1600
\ =2 - Medicine & Emergency Care 500 Z \ " e===170- CARDIOTHORACIC SURGERY $ 1400
800 \ =3 - Surgical Services 400 % - 301 - GASTROENTEROLOGY ';_3 1200
600 - 5 - Women's & Child Health \ 320~ CARDIOLOGY ‘s 1000
400 e\‘ . P?menz Cl - & Therai 300 \ N ~— 330 - DERMATOLOGY g 800
- Primary Care Community erapies o
Ae 46 - 01 Other 200 340 - RESPIRATORY MEDICINE g 600
200 WW —e— ~— 400 - NEUROLOGY 2 .0
0 T T T T T T T T T T T T T T T T T T T T T T T 1 100 M j;co) : Z;‘E:JAT:ZO'\I;ICE)(DEIYCINE 200
i = Qi R RRNRNNNRNAR R
g EnESnSganhsSann g XRRo=gRBRxR 2017 2017 2017 2017 2017 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2019 X01 - Other Specialties Feb Apr Jun Aug Oct Dec Feb Apr Jun Aug Oct Dec
RESZRE8SNERREERRERERRERRER
N & ~N N N ~ ~ N N N 08 09 10 11 12 01 02 03 04 05 06 07 08 09 10 11 01 201720172017201720172017201820182018201820182018
Diagnostic Waits (% and No.) Greater Than 6 Weeks
45 400 WeeklySt Performan | Clearance | MaxBackl
SpecDesc PTLSize ops Backlog ce Time 0g
4 350 Cardiology 2481 196 275 0.89 12.66 98
3.5 300 @ Cardiothroacic 6 0 0 1 0 0
< 3 § Dermatology 1838 189 157 0.91 9.72 94
e 250 % - Trust (%) ENT 2650 168 204 0.92 15.77 84
25 200 a Gastro 1475 126 68 0.95 11.71 63
g 2 S  =—National Target (%) General Surgery 2000 252 106 0.95 7.94 126
o 150 & SWB E t Geriatrics 55 14 1 0.98 3.93 7
Q15 £ orecas Gynae 1978 182 174 0.91 10.87 91
1 100 =2 Number of Patients >6 weeks Neurology 1163 56 42 0.96 20.77 28
05 50 Ophthalmology 6635 910 564 0.91 7.29 455
' Oral Surgery 1677 84 121 0.93 19.96 42
0 0 Other Specs 7314 1379 498 0.93 5.3 689
Feb Apr Jun Aug Oct Dec Feb Apr Jun Aug Oct Dec Plastics 140 0 8 0.94 0 0
2017 2017 2017 2017 2017 2017 2018 2018 2018 2018 2018 2018 Rhematology 706 77 42 0.94 9.17 38
Thoracic Med 771 84 41 0.95 9.18 42
Trauma & Orthopd 2506 252 176 0.93 9.94 126
Urology 1514 112 105 0.93 13.52 56
Total 34909 4081 8.554031
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Data Completeness

Data Data PAE Indicator Measure Trajectory Previous Months Trend (since Aug 2017) Data Group Month Year To Trend
Source | Quality Year | Month Al STo]IN][]DJTJ]TFIM]TA]ITM]TITIT]TA]S]TO]IN]DTJ Period M[ss|w]|]P]|] I [ pPccT|cCO Date
I _ _
14 .~ '{) Data Completeness Community Services => % 50.0 50.0 o | o | o | o | o |0 |0 |0o|o|oo|0o|o|o|oo|e|o]|e|e Jan 2019 61.2 61.2
Percentage SUS Records for AE with valid entries i
2 C) o meafj;‘t;zeﬁel ds_p‘:g\c/’ir b d‘;; e e enties i =>% | 990 | 99.0 o|o|o|o|o|oe|o|lo|o|eo|eo|e|eo|e]|e]oe Nov 2018 99.6 v
P R for IP ith vali ies i
> [@)|| o [|forenase Sus Recorblorp caewinvaldentiesin | gy | 900 | 900 oleo|o|e|o|olo|lo|o|o|o|e|o|a]|o]e Nov 2018 "As
Percentage SUS Records for OP ith valid entri
2 C) . inerf::d:l?;y ot e(;:;\/? o by e VATETES 0 | 99.0 | 990 o|o|o|o|o|oe|o|lo|o|o|lo|e|e|e]|e]oe Nov 2018 99.5 V
C leti f Valid NHS Number Field i t
2 C) (ir?rzgﬁ:ngzgta;'tSubmis;orzsi s e =>% | 99.0 | 99.0 98.5|99.1 | 97.6 | 98.4 | 96.7 | 98.1 | 99.0 | 99.0 | 96.8 | 97.3 | 97.5 | 98.4 | 98.4 | 985 | 97.7 | 98.2 | 97.9 | - Dec 2018 W\/\o\
Completion of Valid NHS Number Field in acut
2 C) (ozrt';gteiégg Cate set submiseione o aus T =% | 990 | 990 99.5 | 99.6 | 99.6 | 99.6 | 99.5 [ 99.6 | 99.6 | 99.6 | 99.6 | 99.6 | 99.6 | 99.6 | 99.8 | 99.8 | 99.6 | 99.7 [ 99.7 | - Dec 2018 99.7 99.7 -J.V
Completion of Valid NHS Number Field in A&E data set
2 C) e o aUS Hmber Feidin atase =>% | 950 | 950 97.0 | 975|972 | 976 | 97.5 | 97.7 | 975 | 97.3 | 97.4 | 97.4 | 975 | 972 | 976 | 97.3 | 97.2 | 976 | 973 | - Dec 2018 97.3 97.4 M
L g 2 Ethnicit ing - tage of inpatients with —" !"
2 .ﬁfo res;;\ls):acomng percentage of inpatients with recorded =>% 90.0 90.0 @ ® ) @ ® @ @ e @ @ ) @ ® @ Dec 2018 91.3 91.5
L 2 Ethnicity Coding - percentage of outpatients with
.‘ 'Q recorded response => % 90.0 | 90.0 o | o | o |0 |0 | o |o|o|e |0 e o | o | o Dec 2018 91.2 92.1
L g 2 Protected Characteristic - Religion - INPATIENTS with
'~ 'Q recorded response % 70.1 | 69.4 | 70.4 | 70.2 | 66.6 | 70.3 | 69.7 | 68.8 | 69.5 | 68.7 | 68.5 | 69.0 | 67.9 [ 68.1 | 67.0 | 68.9 | 68.5 | - Dec 2018 68.5 68.5
L 2 Protected Characteristic - Religion - OUTPATIENTS with
.~'O recorded response % 535 | 54.5 | 53.8 | 53.5 | 63.7 [ 52.8 | 52.7 | 52.4 [ 52.1 | 51.1 | 51.6 | 52.0 [ 52.0 | 52.3 | 51.7 | 51.6 [ 51.2 | - Dec 2018 51.2 51.7
L g 2 Protected Characteristic - Religion -
."Q ED patients with recorded response % 66.7 | 67.0 | 66.1 | 67.3 | 65.2 [ 67.2 | 67.2 | 66.3 | 65.1 | 65.7 | 66.5 | 64.2 | 62.8 | 63.5 | 60.1 | 62.5 | 62.3 | - Dec 2018 62.3 63.7
L Protected Characteristic - Marital Status - INPATIENTS
.‘ 'O with recorded response % 99.9 | 99.9 [100.0/100.0{100.0{100.0 99.9 |100.0{100.0{100.0|100.0{100.0{100.0|100.0{100.0| 99.9 [100.0| - Dec 2018 100.0 100.0
g Protected Characteristic - Marital Status -
I‘ 'O OUTPATIENTS with recorded response % 41.0 [ 40.9 | 40.4 [ 39.8 | 41.4 [ 39.4 | 39.0 | 38.6 | 38.8 | 38.7 | 38.8 [ 39.1 | 385 [ 38.6 | 38.1 | 37.8|37.2| - Dec 2018 37.2 38.4
L g 2 Protected Characteristic - Marital Status -
."Q ED patients with recorded response % 40.2 | 40.6 | 40.7 | 41.6 | 38.6 | 40.1 | 39.6 | 39.0 | 38.3 [ 39.4 [ 39.2 | 38.8 | 37.0 [ 38.0 | 37.5 | 39.9 | 39.7 | - Dec 2018 39.7 38.6
Maternity - P t f invalid field leted in SUS
2 .‘ 'Q Su%s;g's?'on ereentage ot invalld Tields competed in <=% 15.0 15.0 o | o | o | o |0 |0 |0 |0 0|0 |o |0 | |0o|o oo Dec 2018 7.0 7.0 WV
oS | R IX[XN | BIB[ |8 |BB|[8|B|IB[R |88 |8 RS @
5 s Open Referral N o v |lo|r |3 |Pp|o|lo s |lo|oa|o|»|lo o S ]|F]23 Jan 2019 S22 w8 > 337 995
g U pen Reterrais 0 ® o 0 i o o = = N o N o 0 © o » o © an Rlo|R|x |8 a '
@ 8|8 | |&|X|IRIS]IR|I8 || | R[S [RrR[IB][G|8|& N8 [ e | @ ~
| [ [ [ [ [ = [ [ [ [ = = = [ - = = = N © N =
ISy Open Referrals without Future Activity/ Waiting List: > |8 || |E&E|RIS|IB|G&|S|IRBR|&|383|3|I|BIR|S ) © | o |© [ £ ® 'S )
¢ U Requiring Validation No N L 0 e S g A S . &8 > 3 a9 N X s & B Jan 2019 Sl |d g |oa & 18889
QP quiring ~ B R 5 S > N o o) © o) w = N w w a1 © XIFTIE | @ g
: = = o w © N [ = o1 o o1 [ > i N © N N
Future Appts Where the Referral is Closed No ' ' ' ' ' ' ' § g 'g 5 % 5 § Jan 2019 2 'g [ o 233 _I-VV
Religion - Inpatients Religion - Outpatients Religion - ED Attenders Current Open Referrals
With Invalid / Incompete Response With Invalid / Incompete Response With Invalid / Incompete Response
5000 60000 10000
4000 > 50000 8000 /ﬂ\/\
2000 \\ / 28888 \/ 4000 \ / Green
v
1000 V 10000 2000 V B Other
0 T T T T T T T T T T T T T T T T T T T T T T T 1 O T T T T T T T T T T T T T T T T T T T T T T T 1 O T T T T T T T T T T T T T T T T T T T T T T T ! .Red
N NNNNRNININININSINOG 00 00 600 00 60 60 60 60 60 00 00 O NNNNNRNINSNINSNINININSOGO 00 00 00 00 600 00 60 00 60 00 0 O) S e S T e e S T e e T T e T e T e I I )
2225538858882 2552238385¢% 2885532882888 8835332388284&8%8 $8283232988882888332956888%
Marital Status - Inpatients Marital Status - Outpatients Marital Status - ED Attenders RED :Tobe validated and closed by clinicalgroups.
. . . . AMBER : To be validated and closed by clinical groups.
With Invalid / Incompete Response With Invalid / Incompete Response With Invalid / Incompete Response GREEN : Automatic Closures.
12 70000 16000
A 60000 ~ 14000 —————
p /—\ [\ 50000 —_—\ N~ N\ 12000
8 a4 \ / 10000 -+ ——— \\_
1/ \ [\ /\ 40000 \/ 8000 ‘\\ /
4 \\/ N\ /\\ —— ;gggg v 2888 \—/
2 \ / \ /_/ 10000 2000 V
O T T T T T T T T T V T T V T T T T T T T T ) 0 T T T T T T T T T T T T T T T T T T T T T T T ! O I I I I I I I I I I I I I I I I I I I I I I !
NN NN NN NSNS IS NS 0 00 00 60 00 60 600 00 60 60 00 60 O EEEEEEENENRN ¥R RRRYRYRYRRD IR I T I e e - - R
5558858888858 c58888¢8¢8¢888¢8¢%8-¢8 RRRRRRRRRRRSRRRRRRRRRRRR SESSS8S8RSSRSRSESSRRRRSSERR
8535535382858 55852888345 BE53533§835585535258834¢ $53353538345885585333833¢ PAGE 13




Workforce

Data Data PAE Indicator Measure Trajectory Previous Months Trend (since Aug 2017) Data Group Month
Source | Quality Year | Month A S O NTDJTJIJITFEF]IMTAT]TWMT]TIT]TJIT]ATS O] N ]| D J Period M | ss] w | P ] I [ pPccT ]| cCoO
1N _
3 .ﬁ 'Q obo PDRs - 12 month rolling =>% 95.0 95.0 Q@ @ @ @ @ @ @ @ > -> -> -> > -> -> > @ -> Sep 2018
o . .
7 Q'O ob Medical Appraisal =0 90.0 90.0 @ @ @ @ @ @ @ @ @ e @ @ @ @ @ @ @ Dec 2018 98.3 [ 100.0| 92.6
3 Ob Sickness Absence (Rolling 12 Months) <=% 3.00 3.00 453 | 453 | 451 | 448 | 446 | 451 | 450 | 448 | 447 | 443 | 4.42 | 4.46 | 4.49 | 454 | 458 | 4.61 | 4.62 | 4.65 Jan 2019 -
&N .
3 (:&'O Sickness Absence (Monthly) <=% 3.00 3.00 439 | 425 | 449 | 468 | 485 | 5.29 | 4.74 | 4.17 | 4.14 | 408 | 457 | 4.84 | 4.81 | 470 | 497 | 5.17 | 5.33 | 5.73 Jan 2019
LN _
3 O"O Sickness Absence - Long Term (Monthly) No 232 | 216 | 251 | 246 | 247 | 267 | 230 | 226 | 226 | 224 | 247 | 269 | 263 | 254 | 242 | 257 | 264 | 279 Jan 2019 75 52 48 2 10 37 27 279
2 .
3 C&'O Sickness Absence - Short Term (Monthly) No 664 706 889 962 963 | 1021 | 932 818 688 672 670 691 698 779 850 836 841 | 1013 Jan 2019 225 183 135 9 39 163 120 1013
2 Return to Work Interviews following Sickness A
3 @~ '[) (Ceuma?ive)o rk Interviews following Sickness Absence => % 95.0 95.0 ° @ ® ° ) &) ® ) @ ® ° ) &) ° ) @ @ ° Jan 2019
NEW Return to Work Interviews following Sickness Absence -0 95.0 95.0 ° ° ° ° ° ° ° ° ° ° ° ° ° ° ° Jan 2019
(In Month)
3 .~°'O Mandatory Training => % 95.0 95.0 @ @ ® @ @ @ ® @ @ @ @ @ @ @ @ @ @ @ Jan 2019 -
3 20'[) ) Mandatory Training - Health & Safety (% staff) =>0% 95.0 95.0 €] @ @ @ @ @ @ (€] @ @ @ @ @ @ (€] @ @ ] Jan 2019 95.7 96.8 95.2 -
NEW Nursing Turnover (Qualified Only) <=% 10.7 10.7 127 1128 (129|126 1129|133 | 134 | 135 | 13.7 | 134 | 13.3 | 13.0 134|128 | 12.2 | 127|125 | 124 Jan 2019 -
NEW Nursing Vacancy Rate (Qualified) <=% 11.0 11.0 - - - - - - - - - - - - - - - 11.8 | 12.1 | 13.0 Jan 2019 -
NEW WeConnect Staff Satisfaction Score =>No 4.0 4.0 - Jan-00 - - - - - - - -
NEW WeConnect Staff Satisfaction Response Rate =>% 35.0 35.0 - Jan-00 - - - - - - - -
NEW WeConnect Staff Satisfaction Disengagement Rate =% 10.0 18.0 Jan-00 - - - - - - - -
NEW New Starters Complete Onboarding Process =>% 100.0 100.0 - - 100 |84.21| 87.5 Jan 2019 78.6 | 87.5 | 84.6 - - 100.0 - 87.5
NEW Flu Vaccination Rate =% 85.0 85.0 - - 83.33| 83.7 Dec 2018 - - - - - - - 83.7
Sickness Absence (Trust %) Long / Short Term - Sickness Absence - Trust Return to Work Interviews (Trust %)
7 1200
6
1000
§ 800 -
©
o
° 600 -
[}
t
S 400 -
2
i AR NNRRRRNRRRRNRRERINED
O -
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan < S & & < SRR
2017 2017 2017 2017 2017 2017 2017 2017 2017 2017 2017 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2019 R RPN T PO F R G RV O
M Sickness Absence - 12 month rolling % B Sickness Absence - monthly B Sickness Absence - Long Term - monthly B Sickness Absence - Short Term - monthly B Cumulative B Monthly
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Local Quality Indicators 2018/19: Performance by Exception

Data Data PAF indicator Measure Trajectory Previous Months Trend (From Aug 2017) Data
Source | Quality Year | Month Als|[o|N[D|[J]F[M]A[M][I]JIJ][A]S][]O|[N]|[D]J Period
Safeguarding Adults Advanced Training => % 85 85 86 | 85|85 |8 | 88 (8 [8 [90 |90 |90 |91]92]|9 |9 |8 | 85| 82|83 Jan 2019
Morning Discharges (00:00 to 12:00) - SQPR =>% 35 35 1516 |15 (1518 (17 (17|16 (15| 15|17 |17 | 15115 |16 | 16| 16 | 20 Jan 2019
ED Diagnosis Coding (Mental Health CQUIN) - SQPR => 0 85 85 8 |18 |8 |8 |8 (8 | 0| 0 ([8 |8 |8 |8 |8 |8 9191|9291 Jan 2019
BMI recorded by 12+6 weeks of pregnancy - SQPR => % 90 90 92 194193 |96 |97 (97 (98|94 |98 |97 |98 |98 |97 |94|97|98]|93]|77 Jan 2019
CO Monitoring by 12+6 weeks of pregnancy - SQPR => % 90 90 7117418 |76 |79 (7677 |76 |80 |8 | 82 |81 |81|74|76|82] 85|67 Jan 2019
. — i
Communlty Nursmg . Falls Assessment For Appropriate =% 100 100 57 | 5455|5260 |67 7891|9194 (|94 |9 |[95]97 |9 |91]93]293 Jan 2019
Patients on home visiting caseload
i ing - P I Risk A
Community NurSIr.Ig r.essure U (?er ISk Assessment =>% 95 95 66 | 62 16363707881 |9293 |94 |95([96 95|97 |95|92]94 ] 93 Jan 2019
For New community patients at intial assessment

M[sSS]w] (;rolupl [ PCCT [ cO Month Y‘E)a;tl" Trend
- 87.92 | |~ "\
.l B b =
90.7 87.1 _\I—_
94.9

i

)

\
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Data Sources

Legend

Indicators which comprise the External Performance Assessment Frameworks

Cancer Services

Information Department

Clinical Data Archive

Microbiology Informatics

CHKS

Healthcare Evaluation Data (HED) Tool

Workforce Directorate

Nursing and Facilities Directorate

Governance Directorate

10

Nurse Bank

11

West Midlands Ambulance Service

Groups

M Medicine & Emergency Care

A Surgery A

B Surgery B

wW Women & Child Health

P Pathology

I Imaging

PCCT Primary Care, Community & Therapies

CcO Corporate

Each outer segment of indicator is colour coded on kitemark to signify

strength of indicator relative to the dimension, with following key:

12

Obstetric Department

13

Operations Directorate

14

Community and Therapies Group

15

Strategy Directorate

16

Surgery B

17

Women & Child Health

18

Finance Directorate

Red Insufficient
Green Sufficient
White Not Yet Assessed
The centre of the indicator is colour coded as follows:
g(rage/n As assessed by Executive Director
White Awaiting assessment by Executive Director

) NHS TDA Accountability Framework
Caring
Well-led
Effective
Safe
Responsive
Finance
Monitor Risk Assessment Framework
° CQC Intelligent Monitoring
Data Quality - Kitemark
Granularity Assessment of Exec. Director Timeliness
Completeness Audit
Validation Source

19

Medicine & Emergency Care Group

20

Change Team (Information)

If segment 2 of the Kitemark is Blank this indicates that a formal audit of this

indicator has not yet taken place




Medicine Group

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To Trend
Year | Month AlSTO]IN]JTDJIJ]JTF]IM]JTAITM]TITI]JTA]S]TO[NTJTDTIJ/J Period EC | AC | SC Date
Patient Safety - Inf Control C. Difficile <= No 30 3 [ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0 0 0 0 8 A_/M
Patient Safety - Inf Control MRSA Bacteraemia <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 . 0 0 - - '
Patient Safety - Inf Control MRSA Screening - Elective (%) => 9% 80 80 o|lo|lo|o|lo|lo|lo|lo|]o|lo|lo|lo|lo|lo|]o|lo|o|o0 Jan 2019 - - J"*\,\N\
Patient Safety - Inf Control MRSA Screening - Non Elective (%) =% 80 80 @ ] Q@ Q@ Q@ Q@ Q@ Q@ @ @ ] @ @ @ @ @ @ @ Jan 2019 85 88 95 85.4 M-VW
Patient Safety - Harm Free Care Number of DOLS raised No 13 9 19 15 9 19 16 20 16 34 14 26 21 26 23 25 15 27 Jan 2019 1 26 0 27 227 W
Patient Safety - Harm Free Care Number of DOLS which are 7 day urgent No 13 9 19 15 9 19 16 20 16 34 14 26 21 26 23 25 15 27 Jan 2019 1 26 0 27 227 W
Patient Safety - Harm Free Care gnge;pogniz't?gs with LA in assessing for standard No olololo|lo|lolo|lo|lz1]|3]|2|3|s|1|2]7]24]1 Jan 2019 1| o] o 1 29 _/J\A
Patient Safety - Harm Free Care Number DOLs rolled over from previous month No 8 3 2 1 3 2 1 6 2 2 2 2 3 5 0 0 0 1 Jan 2019 1 0 0 1 17 w_’
Patient Safety - Harm Free Care g‘:;“ett’ser patients discharged prior to LA assessment No 3|l s|le|3|2|2]|4|l2]|]3|12]|8|10]w0|16]|13|]12] 8] 1 Jan 2019 1| 12| o 13 104 /\‘JVN
Patient Safety - Harm Free Care Number of DOLs applications the LA disagreed with No 2 0 0 1 1 1 0 0 0 0 1 3 2 3 2 3 2 1 Jan 2019 \f\_rv\
Patient Safety - Harm Free Care | \|Mber patients cognitively improved regained No olo|lo|lolo]lo|lo|lo|lo|lo|lo|l1|loflo]|o]|o]|ofo Jan 2019 A
capacity did not require LA assessment
Patient Safety - Harm Free Care Falls <=No 0 0 28 | 31 | 48 | 22 | 23| 35 | 35 | 45 | 35 | 32 | 35 | 40 | 43| 37 | 53 | 58 | 50 | 53 Jan 2019 W
Patient Safety - Harm Free Care Falls with a serious injury <= No 0 0 1 1 3 0 0 0 0 0 0 2 1 0 0 0 0 2 - - Nov 2018 .A_A_A-
Patient Safety - Harm Free Care S\:?%th)l':)or 4 Pressure Ulcers (hospital aquired <= No 0 0 2 6 3 4 8 8 4 3 4 5 5 6 1 3 7 15 - - Nov 2018 M\’\A_
Patient Safety - Harm Free Care Venous Thromboembolism (VTE) Assessments =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 NW
Patient Safety - Harm Free Care WHO Safer Surgery Checklist - Audit 3 sections => % 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 100.0| 100.0| - 100.0 vu
Patient Safety - Harm Free Care \t’)\r’i';? Safer Surgery Checklist - Audit 3 sections and =>9% | 100.0| 100.0 o|lo|lo|o|le|o|lo|o|o|o|o|o|eo|o|e|eo|e|e Jan 2019 100 | 100 | - 100.0 W—
Patient Safety - Harm Free Care /010 oot SUrgery Checklist- Audit3 sections, brief | ¢ | 1000 | 100.0 olo|o|o|lo|o|o|lo|o|o|le|e|o|o|o|e|a|e Jan 2019 100 | 100 | - 100.0 v
Patient Safety - Harm Free Care Never Events <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 \ A
Patient Safety - Harm Free Care Medication Errors <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 Jan 2019 A
Patient Safety - Harm Free Care Serious Incidents <= No 0 0 o|lo|]o|lo|o|o|lo|]Oo|O6|]O|]O0O|[O|O0O|O6G (O |O0|O0]|O Jan 2019 \IJ\A\A
Clinical Effect - Mort & Read Mortality Reviews within 42 working days => % 100 98 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Nov 2018 W/\_




Medicine Group

Clinical Effect - Mort & Read (Eer:(]frgDeer;Ct)r/]SR::gr;tlﬁfk;ﬁ?ﬁsgwr:g:gﬁo days) - Overall % 9.1 ]10.7 1114111120127 | 121|125 | 13.5| 11.7 | 13.0 | 13.2 | 125 | 11.5 | 10.9 | 11.7 | 12.8 - Dec 2018 12.8 ’-"—"\\
Clinical Effect - Mort & Read (Eer)T(](?rgDeer;Ct)r/]sR::gr;tlﬁlsk;ﬁ’?ﬁsgvz_ltzrjlr?]()gr(})t:i{;)]L-Jlgt:lveera” % 9.4 9.6 9.7 98 1100 10.2 1104 10.7 110|112 | 116|119 | 122 | 123 | 12.2 | 12.3 | 123 - Dec 2018 11.9 /—\

Section Indicator Trajectory Previous Months Trend Da_ta Directorate Month Year To

Year | Month AT STO]INTJTDTJJ FIMITAITM]TITI]TA]TS]TO]NTJ]TDTIJJ Period EC | AC | SC Date

Clinical Effect - Stroke & Card Pts spending >90% stay on Acute Stroke Unit (%) =% 90.0 90.0 @ @ @ Q@ Q@ @ @ @ @ @ @ @ ] @ @ Oct 2018 90.4 90.4 93.0 \
Clinical Effect - Stroke & Card Pts admitted to Acute Stroke Unit within 4 hrs (%) =% 90.0 90.0 € @ @ @ @ @ @ @ ] ] ] ] ] @ ] Oct 2018 - - - N\d\\_
Clinical Effect - Stroke & Card Pts receiving CT Scan within 1 hr of presentation (%) =% 50.0 50.0 @ @ @ @ @ @ @ @ Q@ Q@ Q@ Q@ Q@ Q@ @ Oct 2018 76.0 76.0 70.2 ‘W“-M\_
Clinical Effect - Stroke & Card Pts receiving CT Scan within 24 hrs of presentation (%) =% 100.0 | 100.0 € Q@ @ @ @ @ @ @ Q@ Q@ Q@ Q@ Q@ @ Q@ Oct 2018 - - - ‘
Clinical Effect - Stroke & Card ;tirr‘l’sk)e Admission to Thrombolysis Time (% within 60 =% | 850 | 850 o|lo|o|o|o|o|o|eo|eo|o|o|lo|le|e|e Oct 2018 85.7 85.7 85.7 -’VV\_
Clinical Effect - Stroke & Card (SO;:)Oke Admissions - Swallowing assessments (<24h) =>% | 980 | 98.0 o|o|o|o|o|o|0o|0o|o|o|o|o|o|o|o|o|o|oe Jan 2019 100.0 100.0 98.6 v
Clinical Effect - Stroke & Card rTe'fAe fgilg(?/jis") Treatment <24 Hours from receipt of =>% | 700 | 700 o|lo|o|(o|o|o|o|o|o|(o|o|o|o|e o Oct 2018 100.0 100.0 98.2 \
Clinical Effect - Stroke & Card rTe'fAe f;j’v(z /Sis") Treatment <7 days from receipt of =% | 750 | 750 o|lo|o|o|o|o|o|0o|0o|o|o|lo|o|le|e Oct 2018 98.0 98.0 98.0 \
Clinical Effect - Stroke & Card Z/r:)mary Angioplasty (Door To Balloon Time 90 mins) =>% | 80.0 | 80.0 o|o|o|o|o|o|0o|0o|o|o|o|o|o|o|o|o|o|oe Jan 2019 100.0 100.0 96.8 W
Clinical Effect - Stroke & Card Z/r:)mary Angioplasty (Call To Balloon Time 150 mins) =>% | 800 | 80.0 o|o|o|o|o|o|0o|0o|o|o|o|o|o|o|o|o|o|oe Jan 2019 100.0 100.0 96.6 VV\-V.I_
Clinical Effect - Stroke & Card Rapid Access Chest Pain - seen within 14 days (%) => 0 98.0 98.0 @ @ @ @ @ @ Q@ Q@ @ @ @ @ @ @ @ @ @ @ Jan 2019 100.0 100.0 100.0
Clinical Effect - Cancer 2 weeks => % 93.0 93.0 o|lo|(o|(|o || |G ||| ||| |0 |0 Dec 2018 98.2 98.2 \
Clinical Effect - Cancer 31 Day (diagnosis to treatment) => % 96.0 96.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 97.4 97.4 \
Clinical Effect - Cancer 62 Day (urgent GP referral to treatment) =>% 85.0 85.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 . - \
Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No 2.5 2 35125105 ]| 15 1 1 3 5 2 1 3 2 4 4 6.5 - Dec 2018 - 6.50 6.50 31 W
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No 0 0 2 2 0 0 1 1 1 0 0.5 0 15 0 0 0 2 - Dec 2018 - 2.00 2.00 5 _I\M_A
Clinical Effect - Cancer Cancer - Oldest wait for treatment No 99 | 81 | 125|173 | 104 | 102 | 113 | 280 | 118 | 104 | 112 | 103 | 146 | 86 | 104 | 101 | 197 - Dec 2018 - 197 197 J\M
Clinical Effect - Cancer ggg:rfopeNrgz d?:ﬁf]e Greater than 1ht <= No 0.0 0.0 3|7l | 7| 7| 3lo|lals|7|6|al2|7]|4]|6]|5s6]s Jan 2019 ; 5 5 50 /'W\
Pt. Experience - FFT,MSA,Comp Mixed Sex Accommodation Breaches <=No 0.0 0.0 3 61 | 46 | 129 O 0 0 0 0 0 0 15 0 0 0 0 - - Nov 2018 0 0 0 - 'l\
Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) No 49 24 26 | 47 29 30 38 34 | 36 35 24 | 55 27 25 30 29 30 14 Jan 2019 6 0 14 305 W‘A,.\
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Pt. Experience - FFT,MSA,Comp I'?'r?k')o'c Active Complaints in the System (formal and No g2 | 74| 59| 75| 67| 73| 78| 76 | 81 | 89| 71| 97 | 90 | 80 | 87 | 88 | 99 | 75 Jan 2019 38| 37| o 75 VJM
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month A STO]IN][DTJ FIM]TAITM]TITI]TA]TS]TO]NTJ]TDTIJJ Period EC | AC | SC Date
Pt. Experience - Cancellations Elective Admissions Cancelled at last minute for non- <% | 08 | os o|lo|o|o|o|o|e|o|eo|eo|o|e|o|eo|leo|e|e]|e Jan 2019 N : IJ“H/\
clinical reasons
Pt. Experience - Cancellations 28 day breaches <=No 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 00 | 0.0 | 00 0 0 \
Pt. Experience - Cancellations Sitrep Declared Late Cancellations <=No 0 0 2 8 2 3 4 6 0 7 0 1 1 1 0 0 1 3 1 0 Jan 2019 0.0 | 0.0 | 00 0 - AM;—;A
Pt. Experience - Cancellations Weekday Theatre Utilisation (as % of scheduled) =>% 85.0 85.0 62 A1 | HHHHH | HHHHH | HHHHH | | | | | | SHE | HHHHH | | | | | i | Jan 2019 - - - - \
Pt. Experience - Cancellations Urgent Cancelled Operations No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0.00 | 0.00 | 0.00 0.00 0 —
Emergency Care & Pt. Flow Emergency Care 4-hour waits (%) => % 95.0 95.0 o|lo(lo|o|Oo|]OO|OO|lO|lO|/|O|OGO]|]O|]O|O|(O|O]|]O ]| O Jan 2019 ?/tg - \&I\/’\'
o N~ (] <t o] N~ n Lo} < —l < Lo < — [42] [©)] [92]
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) No x 9 3 N ® @ o 3 R pa 8 Q 5 © N 3 3 =t Jan 2019 3075 2 86 3163 25699 /V\'r
— — — — N [qV} N — N N N N N N N ™ ™
Emergency Care & Pt. Flow Emergency Care Trolley Waits >12 hours <=No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0.0 | 0.0 glltg 0 - A M
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Initial <= No 150 150 oleoleolololoeloleolololololeoleo|eo|e!|lele Jan 2019 140 | 140 | Site v v jW_\j\
(Group Sheet Only) Assessment (95th centile) S/IC
Emergency Care & Pt. Flow Emergency Care Tlmel|ness - Time to Treatment in <= No 60.0 60.0 ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® ® Jan 2019 Site /vJ\/v\
(Group Sheet Only) Department (median) S/IC
Emergency Care & Pt. Flow Emergency Care Patient Impact - Unplanned <% | 50 | s0 o|lo|o|o|o|o|o|o|e|e|e|o|o|o|o|e|e]|e Jan 2019 3.9 Site 48 48 VL,.V_
Reattendance Rate (%) S/C
Emergency Care Patient Impact - Left Department 0 Site —N/VM
Emergency Care & Pt. Flow Without Being Seen Rate (%) <=% 5.0 5.0 o|lo(o|o|OO|]OG|OO|lO|O|/|O|OG|]OGO|]O|O|([O|O]|]O]|O Jan 2019 s/o
WMAS - Finable Handovers (emergency conveyances N~ ™ N~ o) ™ o © ™ o 7o) To) © — o) To) o
Emergency Care & Pt. Flow 30 - 60 mins (number) ( gency y ) <= No 0 0 N o3 S, IS IS © © =] ™~ < =2 © < 3 o =) S 9 Jan 2019 - - ‘/\J"\/\
Emergency Care & Pt. Flow WMAS -Finable Handovers (emergency conveyances) <= No 0 0 0 1 4 6 11 5 4 21 6 6 10 2 8 5 6 7 7 9 Jan 2019 /\A‘V"'
>60 mins (number)
- > i 0,
Emergency Care & Pt. Flow WMAS - Turnaround Delays > 60 mins (% all <=% 0.02 0.02 o|lo|(o|lo|oo|]O6o|lO|lO OO ]|]OG O |lO(O|O]|]O ]| O Jan 2019 - - /‘Agv_.,
emergency conveyances)
o0 < ~N < n i - N [} [<)] [(=} n N < o (<2 N n
Emergency Care & Pt. Flow WMAS - Emergency Conveyances (total) No N S 0 9 IN L 2 2 Q a Q 3 > a o a P> a Jan 2019 2529 | 2306 4835 45622 Mr
< < < < < < < < < < < < < < < < < <
RTT RTT - Admittted Care (18-weeks) (%) => % 90.0 90.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 - 935 | 97.8 95.4 \
RTT RTT - Non Admittted Care (18-weeks) (%) => % 95.0 95.0 o|lo(lo|lo|o|]Oo|]Oo|lOlO|lO|O|]O|]O|lO|lO OO Dec 2018 - - \
RTT RTT - Incomplete Pathway (18-weeks) (%) => % 92.0 92.0 o|lo|(o|(oo|Od|]OG|]OG|O|lO|O|O|OGO|]OGO|O|lO OO Dec 2018 - . 94.8 \
RTT RTT - Backlog <= No 0 0 538 | 407 | 288 | 398 | 504 | 480 | 497 | 509 | 524 | 545 | 632 | 644 | 641 | 595 | 527 | 497 | 498 - Dec 2018 0 - V \
RTT Patients Waiting >52 weeks <= No 0 0 4 1 0 0 0 0 1 0 0 2 0 1 3 0 1 2 1 - Dec 2018 0 . 0 \_A.AM
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RTT Treatment Functions Underperforming <= No 0 0 7 8 5 5 6 6 6 6 6 5 4 6 5 5 5 5 5 - Dec 2018 0 - - ‘\F\’_\
RTT Acute Diagnostic Waits in Excess of 6-weeks (%) <=% 1.0 1.0 o|lo|(o ||| |lOO|OO|OO|OO|O]| ||| |9 |O |0 Jan 2019 - 0.55 0 0.43 vw
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month A S O N D J F M A M J J A S 0] N D J Period EC AC SC Date

N~ (92] ()] (o] < [o0] [o0] o ™ o] [9V] o A < N~ K9} — A N~ < —

— To] O (+2] (o] o] O O — A Kp} ™ O Lo (9] O o < ™ K9} Lo
Data Completeness Open Referrals No < < ~ ] — o @ <) S @ © 0 0 N ™ © ~ @ Jan 2019 @ < 0 77842 .\ /

< Lo A ™ < o] o] © [o0] [o0] (@] o — N < Lo (o] N~ M~ (9V] N~

[o0] [o0] © © © © © © O O ©O N~ N~ M~ N~ M~ M~ M~ — (ep] N

O < N L < o < N~ < N~ [o0] N~ Lo Kp} [9N] — N~ — 0] Lo [o0]
Data Completeness Open Referrals without Future Activity/ Waiting List: Re No N @ N — S © ™ N < i @ — < o «Q 0 N < Jan 2019 0 = o 48431

o o Lo O N~ N~ (@] o o - - (V] (s2] ™ < O N~ [e0] Lo o (qV]

< < ™ ™ ™ ™ ™ < < < < < < < < < < < — N — ‘
Workforce PDRs - 12 month rolling (%) =% 95.0 95.0 € @ @ @ @ @ Q Q Q@ Q@ Q@ Q@ Q@ @ Sep 2018 -: - —V\
Workforce Medical Appraisal and Revalidation =% 95.0 95.0 € @ @ @ @ @ @ Q Q@ Q@ Q@ Q@ Q@ @ Q@ Q@ Q@ Dec 2018 -: - ‘
Workforce Sickness Absence - 12 month rolling (%) <=% 3.15 3.15 € @ €] €] €] €] €] @ Q Q Q Q Q Q Q Q Q Q Jan 2019 -: - - ./\/'
Workforce Sickness Absence - In month <= No 3.15 3.15 @ @ @ @ @ @ @ @ Q@ Q@ Q@ Q@ Q@ Q@ Q@ Q@ @ Q@ Jan 2019 -: - - A/‘/
Workforce Sickness Absence - Long Term - In month No 54 | 49 | 51 | 49 | 63 | 64 | 46 | 40 | 54 [ 55 | 61 | 65 | 65 | 65 | 64 | 62 [ 74 | 75 Jan 2019 35 40 0 75 640 \_['\'/ ’
Workforce Sickness Absence - Short Term - In month No 145 | 157 | 173 | 233 | 236 | 219 | 203 | 212 | 163 | 175 | 155 | 163 | 174 | 199 | 193 | 209 | 212 | 225 Jan 2019 72 152 0 225 1868 jv

, 5 - -
Workforce Return to Work Interviews (%) following Sickness => % 100 100 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 - /
Absence b

Workforce Mandatory Training (%) => % 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 -: - J_I"'\'V
Workforce Mandatory Training - Staff Becoming Out Of Date % - - 2.2 - - - 6.2 - - - 1.6 - - - - - - - Jun 2018 145 | 1.71 - 1.7 A A -
Workforce New Investigations in Month No 1 0 0 1 2 2 0 0 0 2 4 1 1 4 0 - - - Oct 2018 0 0 0 0 N M
Workforce Your Voice - Response Rate (%) No S>> > > ] > 9 > > > ] > 11 | > > ->|->]->]->] -> Jun 2018 94 | 11.8 | 0.0 11.0 A A
Workforce Your Voice - Overall Score No >l >l - > s> > s > > > > > > > | > Jan 2017 351 | 3.90 | 3.58 3.68
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Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To Trend
Year | Month Al S|JOJN]JDJ[J][F[MJ[A[M]JI]JIJ]JA]SJO[N][DT] Period GS | S5 ] TH] An | O Date

Patient Safety - Inf Control C. Difficile <= No 7 1 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0 0 0 0 0 0 1 A ’\ A
Patient Safety - Inf Control MRSA Bacteraemia <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0 0 0 0 0 0 0
Patient Safety - Inf Control MRSA Screening - Elective =% 80 80 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 85.48 .:- 80.5 JW‘\
Patient Safety - Inf Control MRSA Screening - Non Elective =>0p 80 80 @ @ @ @ @ @ @ @ @ @ @ @ @ ] Q@ Q@ @ ] Jan 2019 85.61| 88.6 - |84.62(85.37 86.5 WW
Patient Safety - Harm Free Care [Number of DOLS raised No 7 6 15 12 9 7 9 4 11 14 8 7 10 9 10 11 8 23 Jan 2019 14 0 0 9 0 23 111 M_J
Patient Safety - Harm Free Care |Number of DOLS which are 7 day urgent No 7 6 15 12 9 7 9 4 11 14 8 7 10 9 10 11 8 23 Jan 2019 14 0 0 9 0 23 111 M’_J
Patient Safety - Harm Free Care g“nge;;;gz't?gs with LA in assessing for standard No ololo|lo|lolo]o|lo|lz|lolr]r]|l1|l2|1]2]3]o0 Jan 2019 ol ol o] o] o 0 12 AN'A/\
Patient Safety - Harm Free Care |[Number DOLs rolled over from previous month No 1 2 1 1 0 0 0 0 0 2 1 1 1 1 0 0 0 0 Jan 2019 0 0 0 0 0 0 6 A\_P—\_
Patient Safety - Harm Free Care g‘:g‘e?:r patients discharged prior o LA assessment No s | 2| 2l1]o0o|lo|l3lo|lr|5s5|a|21|212]|5]|8]|s5]|5]a17 Jan 2019 s | ol o o] o 17 52 \a/\/‘l
Patient Safety - Harm Free Care |Number of DOLs applications the LA disagreed with No 0 0 0 1 0 1 0 0 0 0 0 1 0 0 0 2 0 1 Jan 2019 1 0 0 0 0 1 4 AA A ’\!
Patient Safety - Harm Free Care [Falls <= No 0 0 4 5 5 10 10 17 7 15 16 9 6 9 11 10 17 12 9 11 Jan 2019 JW\¢
Patient Safety - Harm Free Care |Falls with a serious injury <= No 0 0 0 0 0 0 0 0 0 1 0 2 0 0 0 0 1 0 - - Nov 2018 ﬁ’\ A
Patient Safety - Harm Free Care S\ESZSS) or 4 Pressure Ulcers (hospital aquired <=No 0 0 olo | 2|21l 2]3|2]2lol|lz3|l2]|s5|3]|7]-]- Nov 2018 M
Patient Safety - Harm Free Care [Venous Thromboembolism (VTE) Assessments =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 95.9 (97.74] - |[98.35|98.86 97.3 MI\A,
Patient Safety - Harm Free Care |WHO Safer Surgery Checklist - Audit 3 sections => 0 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 100 | 100 | 100 | 100 | 100 100.0 V
Patient Safety - Harm Free Care \é\:gfo Safer Surgery Checklist - Audit 3 sections and =>9% | 100.0| 100.0 o|lo|o|o|o|o|eo|o|o|o|o|o|o|o|o|o|o|e Jan 2019 - | 100 | 100 | 100 | 100 100.0 \, V
Patient Safety - Harm Free Care Z\;Saeiﬁr Surgery Checkiist - Audit 3 sections, brief =>9% | 100.0| 100.0 o|lo|o|o|o|o|eo|o|o|o|o|o|o|o|o|eo|o|e Jan 2019 - | 100 | 100 | 100 | 100 100.0 \,
Patient Safety - Harm Free Care [Never Events <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 Jan 2019 0 0 0 0 0 0 ’\'\
Patient Safety - Harm Free Care |Medication Errors <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0 0
Patient Safety - Harm Free Care [Serious Incidents <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0 0 0 0 0 0 MM
Clinical Effect - Mort & Read Mortality Reviews within 42 working days =% 100 98.0 @ @ Q@ Q@ Q@ Q@ Q@ Q@ Q@ Q@ Q@ Q@ Q@ @ @ @ Nov 2018 100 | 100 - 100 - 100.0 W\_
Clinical Effect - Mort & Read '(ZTErg‘zgﬁsRaerijdgtiiiziift?fs)(vr‘]’i?ﬂhgo days) - Overal % 69 | 60|60|54|61|61|71|55|72|58|61|71]|68]|63]|54]|62]72]| - Dec 2018 7.2 wvv\
Clinical Effect - Mort & Read (Ee”)z(frgzr;‘%’faerijdgtiiizii?t?lss)("i’gf‘::og’n?hdsgr?u'lsi‘\’ga" % 6.09| 6.1 | 6.1 |6.21|623|6.24| 63 [6.28(6.36| 6.3 [6.28]|6.26(6.27| 6.3 |6.24|631]639| - Dec 2018 6.3 \
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Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month ATSTO]NTDTJ FIM]TATMTITITA]TS]JTO]INTDTJ Period GS|SS|TH|[ An ] O Date
Clinical Effect - Cancer 2 weeks => % 93.0 93.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 97.6 - - - 97.55 \
Clinical Effect - Cancer 2 weeks (Breast Symptomatic) =% 93.0 93.0 Q@ Q@ @ @ @ @ @ Q Q o o o o o @ @ @ Dec 2018 98.0 - - - 98 \
Clinical Effect - Cancer 31 Day (diagnosis to treatment) =>0p 96.0 96.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 08.8 - - - 98.82 \
Clinical Effect - Cancer 62 Day (urgent GP referral to treatment) =0 85.0 85.0 @ ) @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 92.9 - . - - 90.91 \
Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No 3 2 6 4 8 10 4 4 3 9 3 6 4 4 3 5 3 - Dec 2018 - - - - 3 39 M
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No 2 o2 o33 |[1|of1 21|21 |1|2]|1]1 - Dec 2018 1 - 0 - 1 10 W\/.\/\.\
Clinical Effect - Cancer Cancer - Oldest wait for treatment No é ® E o E § E 8 Q § E 'Loo: E 5 E § Q ' Dec 2018 136 - 0 - 136 \VVJW\
- Neutropenia Sepsis _
Clinical Effect - Cancer Door to Needle Time Greater than 1hr <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 - 0 - 0 0
Pt. Experience - FFT,MSA,Comp [Mixed Sex Accommodation Breaches <=No 0 0 39 6 0 2 0 0 0 0 0 0 0 0 0 0 0 0 - - Nov 2018 0 0 0 0 0 0 0 \
Pt. Experience - FFT,MSA,Comp [No. of Complaints Received (formal and link) No 29 18 16 28 22 24 25 32 24 23 27 25 19 24 25 19 12 11 Jan 2019 6 3 1 0 1 11 209 W\’\f\
Pt. Experience - FFT,MSA,Comp [No. of Active Complaints in the System (formal and link) No 50 38 40 36 47 47 52 50 45 47 57 57 65 79 74 71 62 46 Jan 2019 24 8 3 2 9 46 \‘JN'/\
. . Elective Admissions Cancelled at last minute for non-

Pt. Experience - Cancellations | \o 1o oo <=% 0.8 0.8 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 027 | - - 1078
Pt. Experience - Cancellations 28 day breaches <= No 0 0 0 0 0 0 0 1 0 1 2 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0 0 - M
Pt. Experience - Cancellations Sitrep Declared Late Cancellations <= No 0 0 28 37 35 35 24 20 29 41 24 44 17 13 18 21 22 22 20 22 Jan 2019 -ZI- - - W
Pt. Experience - Cancellations Weekday Theatre Utilisation (as % of scheduled) =% 85.0 85.0 747|748 758 77.1| 711|726 75 | 735|746 74.3| 757|754 | 785| 76 | 77.4|76.4| 753 73 Jan 2019 -: 85.7 - M
Pt. Experience - Cancellations Urgent Cancelled Operations <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0 0 0
Emergency Care & Pt. Flow Emergency Care 4-hour breach (%) =0 95.0 95.0 97.5199.2199.8(199.4|99.6|99.5(97.8|97.5[98.6|985]97.9]99.3]98.8]99.2]199.1]199.4]|99.7]|99.4 Jan 2019 - - - - 99.35 - - /w
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) <= No 0 0 69 73 84 80 89 66 0 179 | 160 | 148 | 110 | 117 | 157 | 89 69 84 82 77 Jan 2019 50 18 0 8 - - _—4\1\-—
Emergency Care & Pt. Flow Emergency Care Trolley Waits >12 hours <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 - - - 0 - -
Emergency Care & Pt. Flow | mergency Care Patient impact - Unplanned <= % 5.0 5.0 43| 54| 39| 36|50|51|46|61|49|55|58|56|43|54|51|22]44]23 Jan 2019 . - - 2.29 ; ;

Reattendance Rate (%)
Emergency Care & Pt. Flow Emergency Care Patient Impact - Left Department <=% 5.0 5.0 23 20| 10| 24| 13| 18|07 11]|50]|36|41|43|22]44]|31]40]|30]33 Jan 2019 ; - - 3.34 ; ;

Without Being Seen Rate (%)
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Initial Assessment | __ 15 15 oloflo|lo|lo|lo|lolo]o|lo]lo|lolo|]o|lo|lo|ofo Nov 2018 ; ; - 22 0 0

(95th centile)
Emergency Care & Pt. Flow Emergency Care Timeliness - Time to Treatment in <=No 60 60 olofl 22|12 2|3]2]2]lo0ol3|l2]s5]3|7]|29]lo Jan 2019 3| 1| o 0 9 42

Department (median)
Emergency Care & Pt. Flow Hip Fractures BPT (Operation < 36 hours of admissions => 0 85.0 85.0 @ @ @ @ @ @ @ @ Q@ Q@ @ @ Q@ @ @ @ @ @ Jan 2019 - - W




Surgical Services Group

Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year [ Month ATSTO]NT]TDT3J FIM|A[JM]JJ]JIJ[A]JSJTO]JNTJTDTJ Period GS|SS| TH] An | O Date
RTT RTT - Admitted Care (18-weeks) (%) % | %00 900 solofe|elololo]e]elolo]la]o]e]ela]e Dec 2018 -::- - \
RTT RTT - Non Admittted Care (18-weeks) (%) =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 -::- - \
RTT RTT - Incomplete Pathway (18-weeks) (%) => % 92.0 92.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 93.4 | 925 - - - 92.2 \
= = = = = [ = = = = = = = = = = =
RTT RTT - Backlog <= No 0 0 @ = N > N @ 9 8 A S » ® @« Y @ ® iy ' Dec 2018 0 0
(6} w ~ B~ = [0} o ~ w w (6} © [l [l > o ~
RTT Patients Waiting >52 weeks <=No 0 0 5 9 4 7 5 2 0 4 3 3 2 5 2 3 3 1 0 - Dec 2018 0 0 0 0 0 0 ’v\ M,.\
RTT Treatment Functions Underperforming <= No 0 0 17 17 16 17 16 15 17 15 16 15 13 15 16 15 13 12 13 - Dec 2018 -TT- - \
RTT Acute Diagnostic Waits in Excess of 6-weeks (%) <=% 1.0 1.0 @ @ @ @ Q Q@ Q Q Q o Q o Q o @ Q @ o Jan 2019 0.1 - - - - 0.09 J \ . A
= = - - = = = = = [ [ [ [ = = = = - I N o
e O I ™ I~ I I I I I O~ < I - - Jam 2015 318 3|8 170068
Data Completeness Open Referrals No £ £ £ £ £ I : £ K ! p : R I R < R < an 3 2 o g
P Sl lB|ly|gle|g|8|ela|ls|8|B|8|8|8]3 2| & g | %
N w ~ ~ (o] [o¢] w w ~ » o ol (o] B~ [l [l ] (o]
(2] ()] (o] (o)) (@] ~l ~ ~ ~l ~l ~l ~l o [0} 0] [0} 0] © w = ol A
. .. . . o w > ~ (ee] o - w a1 (2] o © - (o)) a1 (o2} [ee) o w o - o
Data Completeness Open Referrals without Future Activity/ Waiting List: Req No o' [=} © I w N ~ [=} I ~ = © w ol = ol N N Jan 2019 ~ N o R © 90478
(o] w [6)] [ (o] N [(e] ~ = = ~ ~ (0] = N (o)} N ~l (&)} oo © =
o o w [ ul (o] (o] (o] o (o] (o] £ [ep) o o [l (e} o N N (6}
Workforce PDRs - 12 month rolling =% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Sep 2018 - 95.1 | 95.2 | 98.0 - \
Workforce Medical Appraisal and Revalidation =% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 95 .:- - \
Workforce Sickness Absence - 12 month rolling (%) <= % 3.15 3.15 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 _E - - '\J\/
Workforce Sickness Absence - In Month <=0 3.15 3.15 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 _E - - /V\ ’/'/
Workforce Sickness Absence - Long Term - In Month No 50 47 49 47 34 47 42 48 43 38 42 47 39 47 47 52 49 52 Jan 2019 11.0| 19.0| 120 | 8.0 0.0 52 456 W
Workforce Sickness Absence - Short Term - In Month No 9 | 119 | 159 | 170 | 172 | 151 | 160 | 131 | 123 | 124 | 123 | 130 | 131 | 150 | 166 | 158 | 162 | 183 Jan 2019 55.0 41.0| 41.0| 440 | 0.0 183 1450 M
, 5 - -
Workforce Rotun 1o Work Interviews (%) following Sickness =% | 100 | 100 o|lo|o|o|lo|lo|o|o|o|o|o|o|o|eo|o|o|a]|oe Jan 2019 _ - - /'\f—\
Workforce Mandatory Training =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 _ - /‘M
L
Workforce Mandatory Training - Staff Becoming Out Of Date % - - 2.78 - - - 6.13 - - - 2.06 - - - - - - - Jun 2018 2.3 1.7 2.6 2.0 1.6 2.0 A A A
Workforce New Investigations in Month No 2 2 4 1 0 2 1 1 3 0 1 1 1 0 1 - - - Oct 2018 1 0 0 0 0 1 -« h A o
Workforce Your Voice - Response Rate No - - > --> -> | 16.2| --> > > > 16 > > --> --> --> --> --> Jun 2018 16.7 0 12.7 | 12.7 | 20.6 16 A A
Workforce Your Voice - Response Score % > > > > > > > > > > > > > > > > > > Jan 2017 353|329 385 | 3.6 | 3.69 3.79




Women & Child Health Group

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To Trend
Year | Month ATSTOTJTNTTD] [ FITMTATMT] J] [ AT STO[NTJ]DTJJ Period G| M| P | Date
Patient Safety - Inf Control C. Difficile <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0 0 0 0 0 A
Patient Safety - Inf Control MRSA Bacteraemia <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0 0 0 0 0
Patient Safety - Inf Control MRSA Screening - Elective =% 80.00 | 80.00 @ @ @ @ @ @ @ Q@ @ @ @ @ @ @ @ @ Jan 2019 84.7 84.7 Wv\
Patient Safety - Inf Control MRSA Screening - Non Elective =% 80.00 | 80.00 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 - | 100 100.0 JVWV-
Patient Safety - Harm Free Care Number of DOLS raised No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0
Patient Safety - Harm Free Care Number of DOLS which are 7 day urgent No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0
Patient Safety - Harm Free Care gngea:pogliizlt?gs with LA in assessing for standard No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0
Patient Safety - Harm Free Care Number DOLs rolled over from previous month No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0
Patient Safety - Harm Free Care gl:;nett)ser patients discharged prior to LA assessment No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0
Patient Safety - Harm Free Care Number of DOLs applications the LA disagreed with No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 0 0 0
Patient Safety - Harm Free Care Number patients cognitively improved regained No ol o] o] o] o ol of| o] o] o ol o o] o] o] o Jun 2018 o|lo]o 0 0
capacity did not require LA assessment
Patient Safety - Harm Free Care Falls <=No 0 0 0 0 1 1 0 0 0 0 1 1 0 1 4 0 0 2 Jan 2019
Patient Safety - Harm Free Care Falls with a serious injury <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 - - Nov 2018 0 0 0 0 0
Patient Safety - Harm Free Care Svrsi?jiltz)f:)or 4 Pressure Ulcers (hospital aquired <= No 0 0 1 0 0 0 0 0 0 0 0 2 0 0 0 0 - - Nov 2018 0 0 0 0 A
Patient Safety - Harm Free Care Venous Thromboembolism (VTE) Assessments => % 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 99.5]96.6 97.7 W
Patient Safety - Harm Free Care WHO Safer Surgery Checklist - Audit 3 sections => % 100.0 | 100.0 €] €] @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 100 | 100 100.0 \ / V'V
Patient Safety - Harm Free Care \t/)\r/ilt—alf) Safer Surgery Checklist - Audit 3 sections and =>% 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ |#DIv/o0! [#DIV/0! Jan 2019 - - - \_
Patient Safety - Harm Free Care Z\:]I;C;esbﬁsfr Surgery Checklist - Audit 3 sections, brief =>% 100.0 | 100.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ |#DIv/o0! [#DIV/0! Jan 2019 - - - W
Patient Safety - Harm Free Care Never Events <=No 0 0 o| oo |06 |0 ol oo |06 |0 oo |60 |06 |00 Jan 2019 ofo0ofoO 0 0
Patient Safety - Harm Free Care Medication Errors <=No 0 0 o|lo (oo |0 ol oo |06 |0 oo |60 |06 |00 Jan 2019 ofo0ofoO 0 0
Patient Safety - Harm Free Care Serious Incidents <= No 0 0 Ol |o | o6 |0 Ol |O |0 |0 Oloeo|]Oo |0 |00 Jan 2019 0 . 0 - - \.A./W\V-




Women & Child Health Group

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To
Year | Month AlSTO]IN]JTDJJIJ]JTF]IM]JTAITM]TITI]JTA]S]TO[NTJTDTIJIJ Period G| M| P | Date

Patient Safety - Obstetrics Caesarean Section Rate - Total <=% 25.0 25.0 @ @ @ @ @ @ @ @ @ @ Q @ @ @ @ @ @ @ Jan 2019 22.3 22.3 - N’\/\'\-\
Patient Safety - Obstetrics Caesarean Section Rate - Elective % 8 8 9 9 5 7 10 8 10 10 9 9 10 9 9 9 10 8 Jan 2019 8.37 8.4 9.2 -'VVVM
Patient Safety - Obstetrics Caesarean Section Rate - Non Elective % 15 19 21 18 21 15 19 18 17 18 15 20 17 19 16 17 16 14 Jan 2019 14 14.0 16.9 /W\'W'\
Patient Safety - Obstetrics Maternal Deaths <= No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 . - - \ [\ I-
Patient Safety - Obstetrics Post Partum Haemorrhage (>2000ml) <= No 48 4 o|o|o|o|o|o|o|o0o|o|o0o|o0o|lo|o0o|o|lo|o|o|o Jan 2019 4 4 13 V\mj
Patient Safety - Obstetrics Admissions to Neonatal Intensive Care <=% 10.0 10.0 || (o ||| ||| 0|99 |O0 |9 |9 |9 |0 Jan 2019 0.69 0.7 15 /\’\/V\-A
Patient Safety - Obstetrics Adjusted Perinatal Mortality Rate (per 1000 babies) <= Ratel 8.0 8.0 @ Q@ @ @ @ @ @ @ Q@ Q@ Q@ Q@ Q@ Q@ @ @ @ Q@ Jan 2019 2.3 2.3 W
Patient Safety - Obstetrics Stillbirth (Corrected) Mortality Rate (per 1000 babies) Ratel - - 2111210 402|199 | 258|466 598 |6.16 | 441 | 2.05| 4.17 | 0.00 | 7.86 | 2.23 | 4.57 | 2.30 Jan 2019 2.3 2.30 4.05 JJ\/\W
Patient Safety - Obstetrics Elae;gzgal Death (Corrected) Mortality Rate (per 1000 Ratel - - 422 |1 2.10] 0.00 | 0.00 [ 2.58 | 0.00 | 1.99 | 0.00 | 4.41 | 4.10 | 2.08 | 0.00 | 0.00 | 2.23 | 0.00 | 0.00 Jan 2019 0 0.00 1.49 _A_M\_A_
Patient Safety - Obstetrics Wt Sy ocssment (<12 + 6 weeks) (-=56) =% | 850 | 850 o|lo|lo|lo|o|o|o|o|leo|o|e|e|o|o|o|lo|e]|e Jan 2019 90.6 90.6 I
Patient Safety - Obstetrics =arly Booking fissessment (<12 + 6 weeks) (%) - =9 | 900 | 900 o|lo|o|o|o|o|o|o|o|lo|eo|o|eo|o|eo|o oo Jan 2019 163 162.8 /\/\/\f\/
Patient Safety - Obstetrics Breast Feeding Initiation (Quarterly) =>% 74.0 74.0 Jan 2019 - -
Patient Safety - Obstetrics E\)/L;irgt(iagil 13 erl)éll:s)f(? %ggh(;; pou8e6r)p ?;3' _infections % Jan 2019 - -
patient Saety - Obstetics Puetperal Sepsis and other puerperal infections " Jan 2019 - -
patient Saety - Obstetics Puerperal Sepsis and other puerperal ifections " Jan 2019 - -
Clinical Effect - Mort & Read Mortality Reviews within 42 working days =% 100.0 97.0 NA | NA | @ @ @ @ NA | NA | @ @ @ @ @ NA | @ @ Nov 2018 - . - - I V\ (\A
Clinical Effect - Mort & Read (EerzsrgDeer;ﬁsRae::rg:ﬁlsk;ﬁ,?ﬁsgwrgg::;hso days) - Overall % 3.7 4.3 4.3 5.5 4.8 5.0 4.4 4.7 4.9 4.4 4.9 4.5 3.7 4.2 4.4 51 6.3 - Dec 2018 6.3 M\
Clinical Effect - Mort & Read (Eerzc?rgDeena?/]sRaer?:rgtlﬁlsk;ﬁ‘?ﬁsgvﬁtzrjmosrf)tk?zi?r)]ljllg_t:/veera” % 4.7 4.7 4.6 4.6 4.6 4.7 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.7 - Dec 2018 4.6 \
Clinical Effect - Cancer 2 weeks =>% 93.0 93.0 o|lo|(o|o ||| ||| O || |00 |0 Dec 2018 98.7 - 98.7 \
Clinical Effect - Cancer 31 Day (diagnosis to treatment) => % 96.0 96.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 . - \
Clinical Effect - Cancer 62 Day (urgent GP referral to treatment) => % 85.0 85.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ |#Dv/o0! Dec 2018 - - Ww-\_
Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No 55| 55| 15 6 1 15| 35 1 0.5 3 3 3 35|15 05| 15| 15 - Dec 2018 15| - 0 1.5 18 -“/\/—'\’_\
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No 3 1 0 0 0 0 0 2 0 0 0 1 0.5 0 0 0 0 - Dec 2018 0 - 0 0 1.5 \ A .




Women & Child Health Group

Clinical Effect - Cancer Cancer - Oldest wait for treatment No 184 | 141 | 90 0 86 74 99 [ 133 | 73 89 | 101|113 ] 105 | 72 | 100 | 86 84 - Dec 2018 84 0 84 \M\
Clinical Effect - Cancer gﬁg:rfopzrgz d“T‘ee‘%?:ie Greater than 1ht <= No 0 0 olo|lo|lo|lo|lo|lo|lo|oflo|lo|]o|lo|o|]o|lo]ofo Jan 2019 0 0 0 0

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To

Year [ Month Al S| O N D J|I FIM[A]IM[I]TI]TA]S]O]J]N D J Period G|[M] P Date

Pt. Experience - FFT,MSA,Comp Mixed Sex Accommodation Breaches <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 - - Nov 2018 0 0 0
Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) No 12 8 8 7 4 19 7 16 12 6 6 8 9 4 8 9 6 8 Jan 2019 3 0 8 76 \N\M
Pt. Experience - FFT,MSA,Comp I'?':I(')Of Active Complaints in the System (formal and No 14 | 17 | 15 | 13| 19 | 20 | 23 | 27 | 26 | 19 | 20 | 18 | 26 | 20 | 24 | 20 | 17 | 13 Jan 2019 0 0 13 ’\/v\../\/\
Pt. Experience - Cancellations Flective Admissions Cancelled atlastminue fornon- | ——o, | 08 | 0.8 o|lo|o|lo|o|lo|o|o|o|o|o|e|o|e|o|eo|o]|e Jan 2019 . i V'/\'\,./
Pt. Experience - Cancellations 28 day breaches <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0
Pt. Experience - Cancellations Sitrep Declared Late Cancellations <= No 0 0 8 3 10 8 14 11 8 5 6 6 3 1 2 1 2 3 6 11 Jan 2019 . \/J\.-\—/
Pt. Experience - Cancellations Weekday Theatre Utilisation (as % of scheduled) => % 85.0 85.0 79 77 73 79 75 73 80 70 74 77 81 80 76 77 77 80 77 76 Jan 2019 . W\'—’\
Pt. Experience - Cancellations Urgent Cancelled Operations No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) No 4 13 15 32 27 21 0 11 9 23 8 13 16 39 17 65 61 34 Jan 2019 9 24 34 285 M\
RTT RTT - Admittted Care (18-weeks) => % 90.0 90.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 . - - \
RTT RTT - Non Admittted Care (18-weeks) => % 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 . - W
RTT RTT - Incomplete Pathway (18-weeks) => % 92.0 92.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 . - —\
RTT RTT - Backlog <= No 0 0 91 90 81 77 56 47 50 90 94 | 109 | 135 | 125 | 121 | 146 | 176 | 190 | 199 - Dec 2018 . - \//\
RTT Patients Waiting >52 weeks <= No 0 0 0 0 0 0 1 2 5 1 1 0 1 0 1 0 1 0 0 - Dec 2018 0 0 / \
RTT Treatment Functions Underperforming <= No 0 0 1 2 2 1 2 2 2 1 2 1 2 2 2 2 3 3 3 - Dec 2018 . - /V_W_/_\
RTT Acute Diagnostic Waits in Excess of 6-weeks <=% 0.1 0.1 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 - -




Women & Child Health Group

Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month AlTSTO]IN]JDJJ]TFIM]TATITM]TITIT]TA STO]J]N D J Period G| M[P| Date
w w w w w w w w w w N IN N N I I » N [ N [
w w N N Ul (o2] (o2] ~ (0] [{e] o - N N N N ul (o)) = w =
Data Completeness Open Referrals No = ‘© ~ [oe) ol = ~ I3 o ~ [os) o ~ © [N © N fe) Jan 2019 w I ~ 46043 /
ul (o] w N o (o] w (o] [ (o)) S [y £ ul o o (o] N (o)) w w
(o] (o] o EaN |l (] o » ul (o] I (o] ~ |l (o) (o) N w O (] (6)]
Open Referrals without Future Activity/ Waiting List: ':1 _'0_\0 _'«_‘3 _'«_‘3 _B _B B B % % _'4\3 5 B B _'3' _ONO _ONO _8 X _':' S
Data Completeness . L No © fon w ~ ) o) w [N [ 0 o) N = © IN ) ~ N Jan 2019 S |w [ X 29439
Requiring Validation a1 & [ W N & o W [ @ ol © o @ o © o [ S 12
o © ol (o] N ~ ol A (o] D ~ N (] A (o] o (o] [{e] [{e]
Workforce PDRs - 12 month rolling =% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Sep 2018 - - \
Workforce Medical Appraisal and Revalidation => % 95.0 95.0 @ @ @ @ @ @ @ Q Q@ Q@ Q@ Q@ Q@ @ Q@ @ @ Dec 2018 100 | 100 | 95.2 - \
Workforce Sickness Absence - 12 month rolling <=% 3.15 3.15 || |o|lo|o|o|]o|]Oo|O0|O0O|O|(OoO|(Oo]|]O |0 |0 |0 Jan 2019 2.59 - - - N /’
Workforce Sickness Absence - in month <=% 3.15 3.15 o|lo|lo|o|]Oo|lo|]O0O|O]|O|]O|O|O|O|lO|O|OGO]|lO]|O Jan 2019 - - - . /\J\J
Workforce Sickness Absence - Long Term - in month No 30 29 34 30 30 38 35 35 25 37 40 42 39 37 30 35 31 48 Jan 2019 3 27 | 18 48.0 364.0 MN
Workforce Sickness Absence - Short Term - in month No 89 91 | 128 | 135 | 131 | 137 | 127 | 106 | 95 84 92 85 90 97 | 134 | 120 | 117 | 135 Jan 2019 7 74 | 54 135.0 1049.0 f\ ﬁ}/
. S , ,
Workforce Return to Work Interviews (%) following Sickness =% |1000| 100.0 o|lo|o|o|lo|o|lo|o|lo|o|o|o|o|o|o|o]|a|e Jan 2019 - - - N~/ '
Absence
Workforce Mandatory Training =>% 95.0 95.0 @ €] @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 - - \/_/V\\/
Workforce Mandatory Training - Staff Becoming Out Of Date % - - 2.4 - - - 6.3 - - - 1.9 - - - - - - - Jun 2018 2.78(1.96|1.54 1.9 A A A
Workforce New Investigations in Month No 0 0 1 1 1 0 0 0 0 0 1 0 0 0 1 - - - Oct 2018 1 0 0 1 / \ A A
Workforce Your Voice - Response Rate No N S S R 17 D [ iy R 16 N N R S [ N [ Jun 2018 19.1111.9]/19.7 16 A A
Workforce Your Voice - Overall Score No S>> > > > > > > > > > > > > > > > > Jan 2017 3.54|3.72| 3.6 3.7
Section Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To
Year | Month AlSsS]TO]IN]DJ]J][F[M][A]ITM]TI]TI]A S| O] N D J Period G| M| P | Date
WCH Group Only HV (C1) - No. of mothers who receive a face to face No 317 | 260 | 273 | 275 | 192 | 339 | 321 | 202 | 383 | 362 | 338 | -> | > | -> 984 | -> | > | > Oct 2018 ; 984 2067
AN contact with a HV at =>28 weeks of pregancy
-0 i 1
WCH Group Only HV (C2) - % of births that receive a face to face new =% | 950]| 950 87 | 81.6|925(889|90.7|889| 81 |8ss|8s1]|893]|008| 92 | > | > |014]| > | > | > Oct 2018 ;
birth visit by a HV =<14 days
-0 i 1
WCH Group Only HV (C3) - % of births that receive a face to face new % 9 |11.4|7.90| 648|791 65 |935|661|674|7.03]|6.11|598] > | > |662| > | > | —> Oct 2018 - 6.62 6.54
birth visit by a HV >days
-0 i i
WCH Group Only HV (C4) - % of children who received a 12 months =>9% | 950 | 950 89.8|91.7| 959 951|937 932|936 (938|951 | 94 |953|935]| > | > |961| > | > | - Oct 2018 - 96.13 95.18
review by 12 months
-0 i i
WCH Group Only HV (C5) - % of children who received a 12 months % 978|89.1| o |96.7|97.2|97.1]|97.3|97.1| 96 |975| 964|978 -> | > |969]| > | -> | > Oct 2018 , 96.94 96.92
review by the time they were 15 months
1) -0 1 i -
WCH Group Only Zzigf') ¥ of children who received a 2 - 2.5 year =>% | 950]| 950 813|892 927|938 931|934 |928|936|955|944| 93 |914| > | > |osa6| > | > | —> Oct 2018 - \ A




Women & Child Health Group

HV (C6ii) - % of children who receive a 2 - 2.5 year

0, - - - - - -

WCH Group Only review using ASQ 3 % 80.21855(87.1| 81 |91.7|1924] 92 |92.7|94.8(93.1|91.2|91.2 > > 194.2 > > > Oct 2018 94.21 93.28 ~——\A_
HV (C7) - No. of Sure Start Advisory Boards / _

WCH Group Only Children's Centre Boards witha HV presence =>No 100 100 gl IR Hhl Hhall Hall Hal Bl sl Bl Mgl Bl Bl Bl Bl Nl Bl Bl M Sep 2017 i
HV - % of chil h i - k

WCH Group Only revi(esz) b of children who receive a 6 - 8 wee =>% | 950 | 950 100 | 98.6 [ 99.7| 98.9| 99.3| 99 |97.6]|99.1| 100 | 99.4| 99.7| 990.7| > | -> |99.7| > | > | > Oct 2018 - 99.7 99.71 \ A
HV - % of inf f h feedi i

WCH Group Only 6 of infants for whom breast feeding status is => % 100 | 100 98.8|99.3[99.2| 97 | 98 |97.3]|98.3|99.1| 100 [99.4|99.1|995] > | > |996| > | > | > Oct 2018 ;
recorded at 6 - 8 week check

WCH Group Only HV - % of infants being breastfed at 6 - 8 weeks % 35.6|42.2(379|23.3|18.4120.1]|385|226|234|215|36.5]140.2| --> | --> |416| -> | -> | --> Oct 2018 - 41.64 35.24 IM_A_

)

WCH Group Only HV - % HV staff who have completed mandatory =>9% | 950 950 S RN IO S O R S N IS [N RO O I S S RS S S Feb 2017 100 100 100
training at L1,2 or 3 in child protection in last 3 years
HV - No. of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at No 403 | 329 | 386 | 388 | 343 | 342 |1 290 | 336 | 357 | 375 | 355 | 354 | --> | --> |1069| --> | --> [ --> Oct 2018 - 1069 2510
the 10 - 14 day developmental check
HV - % of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at => % 100 100 99.5(985]199.2199.21958| 95 [98.3]99.4199.7]99.7] 100 |99.7| -> | -> | -> | -> | -> | --> Jul 2018 -
the 10 - 14 day developmental check
HV - No. of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at No 326 | 26312231246 |1 209 | 290 | 94 | 99 | 3263641209 | 13 | > | > | 23 | -> | --> | --> Oct 2018 - 23 935
the 6 - 8 week developmental check
HV - % of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at => % 100 100 98.5(63.8156.3|62.9]|653|67.6[31.2]29.71985]97.8[587|333| ->| ->|->]->|->]-> Jul 2018 -
the 6 - 8 week developmental check
HV - No. of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at No 317 | 24 21 27 20 26 | 305 | 225 | 52 15 12 7 > -> 1 26| > | > | > Oct 2018 - 26 112
the 9 - 12 months developmental check
HV - % of babies from 0 - 1 year who have a

WCH Group Only conclusive newborn bloodspot status documented at => % 100 100 949(16.0516.31|6.85| 6.1 [6.91]89.4|605|14.7]3.89[3.26|186| ->| ->|->]| ->|->] --> Jul 2018 -
the 9 - 12 months developmental check

- i i <

WCH Group Only HV - movers into provider <1 year of age to be checked| | 193 | 125 | 135 | 141 | 102 | 174 | 64 | 68 | 82 | 82 | 58 | 65 | > | > | 192 | -> | > | > Oct 2018 - 192 479
=<14 d following natification to HV service

WCH Group Only HV - all untested babies <1 year of age will be offered VIN IR I O N A I I A R N R R A O R R R I Jan-00

NBBS screening & results to HV.




Pathology Group

Red Amber Green | NA
5 0 2 14
Section Indicator Trajectory Previous Months Trend Data Directorate Month Year To Trend H_IDE_ HIDE
Measure | Year | Month A]JSTO[INJDJ[J[F[MJ[A[M][J]JJIJ]JA]JSJTO[N[]DT]]J Period HATH [ B [ M ] | Date Direction |RAGCount
Patient Safety - Harm Free Care Never Events <=No 0 0 ||| ||| O || ||| 9| 9|99 |09 Jan 2019 0 0 0 0 0 0 0 L .
Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No - - - - - - - - - - - - - - - - - - Dec 2018 - - - - - - - N N
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No - - - - - - - - - - - - - - - - - - Dec 2018 - - - - - - - N .
Clinical Effect - Cancer Cancer - Oldest wait for treatment No - - - - - - - - - - - - - - - - - - Dec 2018 - - - - - - NA N
Pt. Experience - FFT,MSA,Comp No. of Complaints Received (formal and link) No 1 0 3 1 3 2 1 1 0 0 1 0 4 0 0 0 0 0 Jan 2019 0 0 0 0 0 0 5 'M”A N N
Pt. Experience - FFT,MSA,Comp m)m Active Complaints in the System (formal and No 3lsla|l2|3|al2|3lo|lol1]|1]3|1|lo|lo]o]o Jan 2019 olololo]o 0 'V\ A y
Pt. Experience - Cancellations Urgent Cancelled Operations No - - - - - - - - - - - - - - - - - - Jan 2019 - - - - - - - NA \
N N N N N N N N N N ® Lo & © © © © © w N w

Data Completeness Open Referrals No 5 @ 5 o B a 2 o 8 Q Q N o I 3 ® y g Jan 2019 Sl |9 |o|R 9,583

Data Completeness gsggirliiineée\r/::z a\f'\(lii(t)l:]OUt Future Activity/ Waiting List: No § -% -g % § % -% % é g -% -g -g -é -;2: -% -g -% Jan 2019 g 5 -OEO N -'é 4819 / " N
Workforce PDRs - 12 month rolling => % 95.0 95.0 o|lo|o|lo|lOo0o | O0o|lO0o|O0o|lOo|O0|O0|lO|0O0 |0 - Sep 2018 - 100 | 100 - V-\ e =
Workforce Medical Appraisal and Revalidation =% 95.0 95.0 olo|lo | oo |O|lO0|lOo|O| OO |OO|lO|lO|O0O |09 |0 Dec 2018 100 - \Fv\ inc R
Workforce Sickness Absence - 12 month rolling <=% 3.15 3.15 olo|lo|o|lo|lo|lo|lo|oo|lo|oo|lo|lo|oolOo ||l |o Jan 2019 1.77 - \M Dec R
Workforce Sickness Absence - In Month <=% 3.15 3.15 o|oo|o|o|o|Oo|Oo|lO6 |6 | O6|O || 0|99 |9 |09 Jan 2019 - - - 100 - 0 3.03 '/"'\ Dec -
Workforce Sickness Absence - Long Term - In Month No 5 3 9 5 10 | 12 | 12 6 4 3 3 7 10 9 1 2 2 2 Jan 2019 00| 00]00]0.0]0.0 2 43 M NA N
Workforce Sickness Absence - Short Term - In Month No 51 [ 49 [ 50 | 48 | 45 | 50 | 40 | 41 | 37 | 38 | 40 | 33 | 37 | 32 5 14 8 9 Jan 2019 30|120|00|00] 10 9 253 \\s N, N
Workforce Egtslgnncteo Work Interviews (%) following Sickness =>% | 100.0 | 100.0 o|lo|o|o|lo|o|0o|0o|o|o|o|lo|o|o|o|o|o|o0 Jan 2019 100 - - ._NV - .
Workforce Mandatory Training =% 95.0 95.0 (@ | | | | | |(9® | | o 0| ® 9| 9| 9|0 |0 Jan 2019 - - - . - - “f\f inc R
Workforce Mandatory Training - Staff Becoming Out Of Date % - - 3.4 - - - (141 - - - 1.8 - - - - - - - Jun 2018 2.2 11.42]11.86|2.09(1.29 2.0 . A . NA N
Workforce New Investigations in Month No 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 - - - Oct 2018 0 0 0 0 0 0 n NA N
Workforce Your Voice - Response Rate No > > > > > 1162 > | > > > (7L > > > > s > > Jun 2018 17.3(13.3(15.7(25.6|31.8 17 AA NA N
Workforce Your Voice - Overall Score No e B IS I IS R B B R IR IS T (> I RS I B e Jan 2017 3.54(3.32|3.89|4.01(3.93 3.82 NA N




Imaging Group

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To Trend
Year | Month Als]JTo][N][DJJT]TF]IM]TA]IM]TIT]TI]A]S]JTO][N]DT]J Period DR| IR [ NM]| BS Date

Patient Safety - Harm Free Care |Never Events <=No 0 0 o|lo | o|o|o |0 |00 |O0|O0O|O0|O0|O|O0| 0|00 |0 Jan 2019 0 0 0 0 0 (] —
Patient Safety - Harm Free Care |Medication Errors <=No 0 0 o|lo|oo|o|o |0 |O0|O0|O0|O0O|O|O0 |00 | OO0 |0 Jan 2019 0 0 0 0 0 ()}
Clinical Effect - Mort & Read g?;;ieggz zs:li&?:riss?f:jn(t‘githin 30 days) - Overall (exc. <=No 0 0 40 20|20 10|10 |10]120|20]|30]| - [10|10|20]|10|20]20]|120] - Dec 2018 - - \\ A A
Clinical Effect - Mort & Read  [=reroones zﬁﬁ‘g:?r']ss‘;"igsn(q"(‘)’mncimaf\ze Overal (exc. =% 0 0 18.0{19.0|21.0|20.0[19.0[19.0{20.0{21.0{23.0| 21.0| 20.0|19.0 [ 16.0| 15.0| 15.0| 15.0| 15.0| - Dec 2018 . ~\\
Clinical Effect - Stroke & Card  |Pts receiving CT Scan within 1 hr of presentation (%) =>% 50.0 50.0 o/l 0|00 |0|O0|O0|0|0|0O|O|O0|O|O] - - - Oct 2018 76 76 70.17 ‘v--~\
Clinical Effect - Stroke & Card  |Pts receiving CT Scan within 24 hrs of presentation (%) =>% 100.0 | 100.00 o|lo|0o|0|O6|060|O0|0|0|O0C|0O|O0O|O|O|O] - - - Oct 2018 98 - 96.96 \
Clinical Effect - Cancer Cancer = Patients Waiting Over 62 days for treatment No - - - - - - - - - - - - - - - - - - Dec 2018 - - - - - -
Clinical Effect - Cancer Cancer - Patients Waiting Over 104 days for treatment No - - - - - - - - - - - - - - - - - - Dec 2018 - - - - - -
Clinical Effect - Cancer Cancer - Oldest wait for treatment No - - - - - - - - - - - - - - - - - - Dec 2018 - - - - - -
Pt. Experience - FFT,MSA,Comp |Mixed Sex Accommodation Breaches <= No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 - - Nov 2018 0 0 0 0 0 0
Pt. Experience - FFT,MSA,Comp |No. of Complaints Received (formal and link) No 1 3 2 1 1 4 2 1 3 1 4 4 3 4 0 2 2 2 Jan 2019 2 0 0 0 2 25 [\Mv\l—
Pt. Experience - FFT,MSA,Comp |No. of Active Complaints in the System (formal and link) No 2 4 3 3 1 4 4 2 3 2 6 5 9 9 3 5 5 4 Jan 2019 3 1 0 0 4 M ,\'J,\f\
Pt. Experience - Cancellations Urgent Cancelled Operations No - - - - - - - - - - - - - - - - - - Jan 2019 - - - - - -
Emergency Care & Pt. Flow Emergency Care 4-hour breach (numbers) No 100 | 97 | 122|111 | 140 | 84 0 851 93| 63|68 |7 (71] 79| 60| 58 [ 60 | 45 Jan 2019 45 0 0 0 45 667 'ﬂ\r\-—h\
RTT Acute Diagnostic Waits in Excess of 6-weeks (%) <=% 1.0 1.0 ||| oo/ |O0|O|O0|]O0O|OC]|]O|O|lO|O OO |0 ]|O Jan 2019 . - ) M
Data Completeness Open Referrals No % % g § §| § E ﬁ g‘ § % § g “é § § § § Jan 2019 § o | o | o 932 /_
Data Completeness gggsirli?ne;e\;;zlailja\i\i/(i)t:out Future Activity/ Waiting List: No § % g § § § % g § % g § g g § § % § Jan 2019 § o |l ol o 865 /
W orkforce PDRs - 12 month rolling =% 95.0 95.0 o|lo|o|o|o|lOo0 |0 |O0C|]O0O|O0O OO0 |0 Sep 2018 100 | 96.2 - - \/\
Workforce Medical Appraisal and Revalidation =>% 95.0 95.0 @ @ 0| @ @@ @ | @®@ | @ Dec 2018 . - |100]| - - - \
Workforce Sickness Absence - 12 month rolling <=% 3.15 3.15 ||| O | O ||| || || || 9| 9| 9| 9|0 Jan 2019 - 09 | 29 - - V
Workforce Sickness Absence - in month <=% 3.15 3.15 o|oo|o|o0o|oo|O0|O0o|O9|O0|O|O|O0O|O0 || |0 |9 |0 Jan 2019 - 00 | 17 - - ~M/~l"\
W orkforce Sickness Absence - Long Term - in month No 4 6 8 6 4 6 8 11 5 6 14 | 14 9 10 ( 11 | 14| 14 | 10 Jan 2019 5 0 0 0 10 107 A A’V\
Workforce Sickness Absence - Short Term - in month No 22 1 341 31| 39| 36| 41| 38| 41| 38| 33| 25|22 28| 39| 37| 31| 31| 39 Jan 2019 21 3 0 8 39 323 IJVV\ N
Workforce Return to Work Interviews (%) following Sickness Absence =% 100.0 100.0 o|o|o|lo|lo|lOo|O0|]O0O|]O0C|O0C|O|O|OO|O|O|O]|]0O0]|O Jan 2019 _ - - . /M.\
Workforce Mandatory Training =>% 95.0 95.0 || |O060|0|O60|O0O|O|lO0O|O0O|O0O|O|O0|O|O0|O0|O Jan 2019 - - \ fr\‘v
W orkforce Mandatory Training - Staff Becoming Out Of Date % - - 2.8 - - - 6.0 - - - 1.8 - - - - - - - Jun 2018 1.97]1.13(2.02| 0.8 1.8 1.9 A A N
W orkforce New Investigations in Month No 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 - - - Oct 2018 0 M
Workforce Your Voice - Response Rate No > > > > > [197 > > > | > 382 > > > > > > | > Jun 2018 30.8136.4| 68 | 35 35.2 A A
Workforce Your Voice - Overall Score No el > T I (P R IR IS 2 B> I I I I I B T I Jan 2017 3.43| 0 (4.07]|4.17 3.58




Primary Care, Community & Therapies Group

. . Trajectory Previous Months Trend Data Directorate Year To
Section Indicator Measure ~vegar [ Month A]SJTO[N|DJ[JJF|[M[A[M]J][JIJ]JA]JS[O[N]D]J Period AT] B [IC[CT[CM] Month Date Trend

ziﬂfrgtlsafety"”f MRSA Screening - Elective =% | 80.0 | 80.0 o|lo|lo|o|o|o|o|lo|o|o|o|o|o|o|o|lo|o]|e Jan 2019 -] - . - -\'\,\_,f\_,
Patient Safety - Harm |\ mber of DOLS raised No 2 |5 |1a|a|1|wo|s|3|7|1n|s5|w0|o|1a]|18|4a]s6]e6s Jan 2019 6 |o|-]o 6 ANV/\"
Free Care
Eatlegt Safety - Harm Number of DOLS which are 7 day urgent No 2 5 14 4 1 10 5 3 7 11 5 10 9 14 18 4 6 6 Jan 2019 6 0 - 0 6 W\’_
ree Care
Patient Safety - Harm [Number of _del'c_lys with LA in assessing for standard No 0 0 0 0 0 0 0 0 0 0 1 0 1 5 3 0 1 1 Jan 2019 1 0 i 0 1
Free Care DOLS application
Eat'egtsafety'Harm Number DOLS rolled over from previous month No s|o|l2|1|a|s|2|al2|s5|21|a|s|3|oflo]o]o Jan 2019 olo|-|o 0 \IJ\W\_
ree Care
Patient Safety - Harm |Number patients discharged prior to LA assessment No 1 5 3 3 0 5 1 1 0 1 1 0 0 4 8 5 3 0 Jan 2019 0 0 i 0 0 /\M,\A\
Free Care targets
Eat'egtsafety'Harm Number of DOLs applications the LA disagreed with No o|l1|loloflolo|lo|lo|lo|lo|lo|l2|o|l1]o0]lo0o]|o]lo Jan 2019 olo|-|o 0 A ’\A
ree Care
Patient Safety - Harm Number patl_ents cognitively improved regained capacity No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Jan 2019 0 0 i 0 0
Free Care did not require LA assessment
Patient Safety - Harm | o <= No 0 0 38 | 30 |33 | 32|38 |27 | 34| 49| 45|38 |24 |20 |31 |32]25]40]31] 21 Jan 2019 ol -|o \‘"/\r\/\
Free Care
Patient Safety - Harm .\ with a serious injury <= No 0 0 2l 1]lol1]ololo|lolz2|lo|lzs|1|lolol]al]zr]-]- Nov 2018 o| -|o . A ’\
Free Care
Patient Safety - Harm | - 4e 3 or 4 Pressure Ulcers (avoidable) <=No 0 0 o|ls|1|l1|lol|l2]|1|lofl2]ol2]z2|1|2]|3|a]|-]|- Nov 2018 o -1]o A\/\N\/\.
Free Care
Patient Safety - Harm

Never Events <=No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0|0 -] 0 0
Free Care
Patient Safety - Harm -
Froe C Medication Errors <=No 0 0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 o|j]o]| -1|oO 0
ree Care
Patient Safety - Harm . )

Serious Incidents <= No 0 0 @ @ @ @ @ @ Q@ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 0|0 -] 0 0
Free Care
Pt. Experience - Mixed Sex Accommodation Breaches <=No 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 - - Nov 2018 0 0 - 0 0
FFT,MSA,Comp
Pt. Experience - No. of Complaints Received (formal and link) No 10 2 7 6 4 |14 ] 5 5 3 5 3 7 6 4 5 10 | 5 9 Jan 2019 1|1 -17 9 W
FFT,MSA,Comp
Pt. Experience - No. of Active Complaints in the System (formal and link) No 11 8 8 8 9 14 11 10 10 9 7 9 12 11 13 16 16 19 Jan 2019 5 1 - | 10 19 \_/\/
FFT,MSA,Comp




Primary Care, Community & Therapies Group

Section Indicator Measure Trajectory Previous Months Trend Da_ta Directorate Month Year To
Year | Month A]SJO[N[DJJJ[F[MJA[M]JI][]JIJ][A]JSJO[N]DTJ Period AT[ B [IC]CT]CM] Date

Workforce PDRs - 12 month rolling =% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Sep 2018 98.5 . 98 | - . - w—\
Workforce Sickness Absence - 12 month rolling <=% 3.15 3.15 @ o|lo|]o|(o|Oo|]Oo|lOo|O0O|O0O|lO|O|O|lOC|]O|[O |0 ]| O Jan 2019 -:. - - /\/-’
Workforce Sickness Absence - in month <=% 3.15 3.15 @ o|loo|]o|o|Oo|]Oo0o|lOo0|O0O|O|lO|O|O|lOC|O|[OO]|O0]|O Jan 2019 -:. - - \/\ /.fl
Workforce Sickness Absence - Long Term - in month No 24 21 26 36 35 36 32 32 29 26 25 34 37 33 34 42 35 37 Jan 2019 8 - - - - 37 332 . /'\/",\'
Workforce Sickness Absence - Short Term - in month No 84 76 | 121 | 128 | 135 | 146 | 133 | 103 | 91 85 97 | 105 | 85 97 | 118 | 112 | 104 | 163 Jan 2019 3471140 O | 18 163 1057 .M
Workforce Retum to Work Interviews (%) following Sickness =% | 1000| 1000 o|lo|o|o|o|lo|o|lo|o|lo|o|o|o|o|o|o|o]|e Jan 2019 -:. - - /
Workforce Mandatory Training =% | 950 | 950 o|lo|lo|o|o|o|o|eo|o|e|o|o|o|o|o|o|o]|e jan2019|  |96.2|95.3| 96 | - . - ~ N
Workforce Mandatory Training - Staff Becoming Out Of Date % - - 2.1 - - - 3.7 - - - 2.1 - - - - - - - Jun 2018 1.7712.49| 21| 25|19 2.2 A A A .
Workforce New Investigations in Month No 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 - - - Oct 2018 0 A A
Workforce Your Voice - Response Rate No > > > | > | > | 244 > | > | > | > 333 > | > | > > > > > Jun 2018 17.9(25.1]1 38| - | 18 33.3 A A
Workforce Your Voice - Overall Score No S T T i i B R I 0 B> Il [l S N > ISR i IR Jan 2017 3.72(3.72| 4 - - 3.83




Primary Care, Community & Therapies Group

Therapies Group Only |treatment (days)

Community & DNA/No Access Visits % 1|1 |2 |2 |22 |||l |1|1] 1] - Dec 2018

Therapies Group Only

Community &

Secti Indicator Measure Trajectory Previous Months Trend Data Directorate Month Year To

ection Year | Month A]S]JO[N][DJ[J][F[MJA[M]JIJ]JI]JA]SJOJN]D]J Period AT [ B [IC]CT]CM] Date
Community &

. DVT numbers =>No 730 61 54 56 55 55 29 53 35 58 54 69 57 - - - 7 7 7 3 Jan 2019
Therapies Group Only —=
Community & .

i Adults Therapy DNA rate OP services <=% 9 9 8.04 - - - - - - - - - - - - - - - - - Aug 2017 8.0 8.2
Therapies Group Only
C ity & . :
ommuntty Therapy DNA rate Paediatric Therapy services <=% 9 9 1431028901 | - | - | - |12| - | - [143] - | - | 11 |769]|7.35|106]|872]| - Dec 2018 \ AAM
Therapies Group Only : :
Community & .

] Therapy DNA rate S1 based OP Therapy services <=% 9 9 11.1]110.7)115|115|149(14.7(115|14.3|111.2]10.2]|10.5|8.898.85(9.13|19.05]8.75]9.43 - Dec 2018
Therapies Group Only
C ity &
ommunity STEIS <=No 0 0 2|l 3lo |l -]lolol|lz2|-]lololo]|]s|-]lol|lo]|-1|~-]- Oct 2018 I\ A
Therapies Group Only A
community & Green Stream Community Rehab response time for <=No | 150 | 15.0 194 [ 155|147 | 12.4 | 153 | 13.2 | 196 | 215|256 | 22.9 [ 22.4| 26.1 | 225 [ 201 | 17.9 | 17.4 | 20 | 17.4 Jan 2019 - \/V\A

v ~ o
v ~

i Baseline Observations for DN =>% 95 95 56.11524 | 52 | 61.7[59.2(70.476.4]187.5]191.2]94.2]|94.2]196.8(94.9(96.4|92.4]191.2]92.1]|92.7 Jan 2019 /
Therapies Group Only (-
Community & Falls Assessments
: . =>% 95 95 57.4 [ 53.6 505|603 |59.7|66.6|77.9|906|926[938] 95 |97.1|96.1|97.2|942|91.8[93.1]093.2 Jan 2019
Therapies Group Only | - DN Intial Assessments only -
Community & P Ulcer A t
unity ressure Licer Assessmen =>% 95 95 65.9 | 62.4|59.1| 72 | 702| 78 | 815|922 | 945|944 958 |96.9|961| 97 | 94 |92.1| 935|934 Jan 2019 ,./—__
Therapies Group Only |- DN Intial Assessments only -
Community & MUST A t
anty ssEssments => % 95 95 49 | 495|434 54 |547|61.2|76.6| 902|928 |93.6|048|962]|952|976| 93 |205] 926927 Jan 2019 /
Therapies Group Only |- DN Intial Assessments only -
Community & Dementia Assessments
Therapies G onlv| - DN Intial Assessments only =>% 95 95 38.4 (625|411 50 |47.2|58.6|70.2|88.6|859|91.9]|93.3|935|94.8|90.4]|91.8| 86 |89.8]90.1 Jan 2019
erapies Group Only| -
Community & 48 h inputti t
e é onl DN‘;‘;\'I:‘CF;“O:]Tfrae % 93 | 93 | 94 | 96 | 94 | 95 | 94 | 96 | 94 | 95 [ 94 | 95 | 95 | 95 | 95 | 95 | - - Nov 2018 \
erapies Group Only |- _
Community & Making E Contact (MECC
H lf'é onl gljnﬁ]ti\;fzssssr;;zn(tsonly) =>% 95 95 56.4 [ 54.7| 52 |63.8|63.1|701]|76.8| 90 [93.2| 94 |948|959|96.3|958|936| 91 [93.1]92.7 Jan 2019 94.09 /
erapies Group Only| -
i Avoidable Grade 2,3 or 4 P ul
community & voldable brade &, of & Fresstre icers No 43|66 | alal2lalalazlr] 22|17 ]|3]|-]- Nov 2018 37 52
Therapies Group Only |(DN Caseload acquired)
i Avoidable Grade 2 P ul
community & voldable mrade = Fressre Hicers No 4|33 alal2l3|2|3lo]l1l1]o0o|l1]|5]|2]-]- Nov 2018 26 37
Therapies Group Only |(DN caseload acquired)
C ity & Avoidable Grade 3 P ul
ommunity voldable mrade 2 Fressure Licers No olo|l1]olo]o|l1]|2lolololol|l1|lo]2]|1]-]- Nov 2018 11 14
Therapies Group Only | (DN caseload acquired)




Primary Care, Community & Therapies Group

C ity & Avoidable Grade 4 P ul

ommunity voldable Brace & Tressure Hlcers No olol2]olo]lo|lo|lo|lo|l1]lo]lolo|lo|]o|o]-]|- Nov 2018 0 1 A A
Therapies Group Only | (DN caseload acquired) |

C ity &

ommanty Bed occupancy for Intermediate Care : D43 % 94 | 94 | 93 | 87 | 92 | 95 | 96 | 93 | 93 | 92 [ 93 [ 93 | 93 | 88 | 83 | 89 | 90 | 92 Jan 2019 91.76 90.49 ﬁ,’
Therapies Group Only

C ity & .

ommunty Bed occupancy for Intermediate Care : D47 % 83 | 81 | 94 [ 86 | 88 | 92 | 80 | 87 | 83 | 86 | 89 | 86 | 84 | 88 | 82 | 86 | 76 | 87 Jan 2019 87.1 85.16 JV\"VV\/
Therapies Group Only

C it

ommL.ml v & Bed occupancy for Intermediate Care : Eliza Tinsley % 92 92 89 87 86 93 93 93 94 93 91 92 86 84 83 86 85 90 Jan 2019 90.32 88.45 V—\J
Therapies Group Only

C it

ommunity & Bed occupancy for Intermediate Care : Henderson % 86 | 92 | 93 | 92 | 81 | 88 | 89 | 86 | 87 | 85 | 86 | 87 | 84 | 88 | 85 | 90 | 85 | 93 Jan 2019 93.15 87.04 w
Therapies Group Only

C ity &

ommuntty Bed occupancy for Intermediate Care : Leasowes % 91 | 85 | 92 | 91 | 86 | 94 | 86 | 89 | 89 [ 81 | 87 | 87 | 87 | 86 | 89 | 91 | 82 | 87 Jan 2019 87.26 86.67 W
Therapies Group Only

C ity &

ommunty Bed occupancy for Intermediate Care : McCarthy % 80 | 84 | 91 | 89 | 83 | 95 | 90 | 94 | 93 | 93 | 91 [ 92 | 93 | 85 | 72 | 86 | 78 | 86 Jan 2019 85.69 86.63 m
Therapies Group Only

C ity &

ommL.ml y Average LOS for OBI : D43 Days 10 12 10 9 10 9 10 10 10 10 11 9 12 9 12 9 8 8 Jan 2019 7.74 w
Therapies Group Only

C ity &

omminy Average LOS for OB : D47 Days 18 | 15 | 22 | 20 | 17 | 18 | 17 | 15 | 25 | 20 | 24 | 19 | 17 | 24 | 16 | 16 | 13 | 13 Jan 2019 13.39 J\.M
Therapies Group Only

C ity &

ommljml Y Average LOS for OBI : Eliza Tinsley Days 19 18 12 11 10 10 16 10 12 15 15 12 11 12 15 10 10 13 Jan 2019 12.95 W
Therapies Group Only '4
C ity &

ommuntty Average LOS for OB : Henderson Days 27 | 28 | 24 | 31| 20| 21 | 21| 20| 20| 18| 16 | 18 | 21 | 16 | 15 | 17 | 14 | 18 Jan 2019 17.92 'V\.w
Therapies Group Only ¥
C ity &

ommuntty Average LOS for OBI : Leasowes Days 22 | 21| 20| 26 | 20| 17| 18| 20|22 | 19| 20| 17| 23| 23| 16| 23| 20| 18 Jan 2019 17.68 \’\/\4/'\/\
Therapies Group Only

C ity &

ommunity Average LOS for OBl : McCarthy Days 1212|1213 15| 14| 13|13|155|w0|14|2122|27|20]|27]|124]10] 09 Jan 2019 9.29 ./\JVN\
Therapies Group Only




Corporate Group

Section Indicator Trajectory Previous Months Trend Dgta Directorate Month Year To Trend
Measure | Year [ Month AT S O J] N D[ J FIM]JTATMT]T JITJ AT S O | N D [ J Period SG]T FITWIJMTJTETJTNTDO Date

E't:TE,)\(ApSeXegg;p No. of Complaints Received (formal and link) No 2 8 4 9 8 12 8 8 5 5 4 6 5 4 4 13 3 5 Jan 2019 2 0 5 54 M
ELTE,’\(A"SGXGSSEP No. of Active Complaints in the System (formal and link) No 5 |10 7 | 11|15 1612|1512 8] 2 7 | s 8 5 | 12 | 12 | 8 Jan 2019 0 0 8 //v\ ~N
Workforce PDRs - 12 month rolling =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ Sep 2018 _Z - V\
Workforce Medical Appraisal and Revalidation => % 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Dec 2018 - 98 ﬂ,_\
Workforce Sickness Absence - 12 month rolling <=% 3.15 3.15 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 2.33 - —\
Workforce Sickness Absence - in month <% | 315 | 315 o|lo|lo|o|o|o|o|o|o|o|o|o|o|lo|lo|le|e]|e Jan 2019 2.59 - \N AN
Workforce Sickness Absence - Long Term - in month No 2 2 1 2 1 1 2 2 2 30 26 28 33 26 26 25 29 27 Jan 2019 1.00 | 0.00 | 6.00 | 4.00 | 0.00 |[16.00] 0.00 27.00 252.00 _ _/.’v
Workforce Sickness Absence - Short Term - in month No 4 10 4 5 7 15 11 12 4 61 76 79 54 70 86 93 84 | 120 Jan 2019 12.00| 0.00 |11.00]28.00| 0.00 |69.00] 0.00 120.00 727.00 . _‘_f\/-,
Workforce Mandatory Training =>% 95.0 95.0 @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ @ Jan 2019 -EI- - - /—_\‘-\,
Workforce Mandatory Training - Staff Becoming Out Of Date % - - 2.7 - - - 155 - - - 2.1 - - - - - - - Jun 2018 4 1 2 2 1 - 2 2.1 2 - A "
Workforce New Investigations in Month No 1 0 0 1 1 0 2 2 0 1 3 2 1 1 1 - - - Oct 2018 0 0 0 0 0 0 1 1 \
Workforce Your Voice - Response Rate No --> --> --> --> --> 30 --> --> --> --> 29 --> --> --> --> --> --> --> Jun 2018 529 | 576]63.2| 345|148 ] 21.9| 185 28.7 A A
Workforce Your Voice - Overall Score No --> --> -> -> -> -> --> --> --> --> --> -> -> --> --> --> -> -> Jan 2017 3.83]361|398]| 355|352 3.62| 3.37 3.64




