
Integrated Quality & Performance Report

Month Reported: January  2019

Reported as at: 27/02/2019

TRUST BOARD



Page Page

Referral To Treatment 12

Data Completeness 13

3 Workforce 14

4 CQUINS 2018-19 (Reported Quarterly) 15-16 

5 Service Quality Performance Report - Local Quality Requirements 2018-19 17

6

7

8

9

10 18

11 19-37

Patient Experience - Friends & Family Test, Mixed Sex Accommodation and Complaints

Patient Experience - Cancelled Operations Legend

Emergency Care & Patient Flow Group Performance

Contents

Item Item

At A Glance

Patient Safety - Infection Control

Patient Safety - Harm Free Care

Patient Safety - Obstetrics

Clinical Effectiveness - Mortality & Readmissions

Clinical Effectiveness - Stroke Care & Cardiology

Clinical Effectiveness - Cancer Care



Year Month A S O N D J F M A M J J A S O N D J M SS W P I PCCT CO

4 ωŘωω <= No 29 2.5 Jan 2019 0 0 0 1 1 11

4 ωŘω <= No 0 0 Jan 2019 1 0 0 0 1 1

4 <= Rate2 9.42 9.42 Jan 2019 15.4 6.8

4 <= Rate2 94.9 94.9 Jan 2019 15.4 12.1

3 => % 80 80 Jan 2019 60 81 85 16.67 78.4 86.4

3 => % 80 80 Jan 2019 85 86 100 100 85.8 85.5
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Trend

Patient Safety - Infection Control

Month
Year To 

Date

MRSA Bacteraemia

MSSA Bacteraemia (rate per 100,000 bed days)

E Coli Bacteraemia (rate per 100,000 bed days)

MRSA Screening - Elective

MRSA Screening - Non Elective

C. Difficile

Data 

Source

Data 

Quality

Data 

Period

Group
PAF Indicator Measure

Trajectory Previous Months Trend (From Aug 2017)
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MRSA Screening - Elective 

SWBH NHS Trust

Medicine & Emergency Care

Surgical Services
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C Diff Infection  

SWBH NHS Trust C Difficile Cumulative (Post 48 hours) - Trajectory



Year Month A S O N D J F M A M J J A S O N D J M SS W P I PCCT CO

8 ωŘ => % 95 95 Jan 2019 99.3 97.8

8 ωŘ % 2.0 1.0 4.0 4.0 6.0 0.0 2.0 1.0 5.0 4.0 1.0 5.0 3.0 3.0 7.0 4.0 3.0 3.0 Jan 2019 0.25 0.33

No 22 20 48 31 19 36 30 27 34 59 27 43 40 49 51 40 29 56 Jan 2019 27 23 0 - - 6 56 428

No 22 20 48 31 19 36 30 27 34 59 27 43 40 49 51 40 29 56 Jan 2019 27 23 0 - - 6 56 428

No 0 0 0 0 0 0 0 0 2 3 4 4 7 8 6 9 8 2 Jan 2019 1 0 0 - - 1 2 53

No 12 5 5 3 7 7 3 10 4 9 4 7 9 9 0 0 0 1 Jan 2019 1 0 0 - - 0 1 43

No 9 9 11 7 2 4 8 3 4 18 13 11 11 25 29 18 16 30 Jan 2019 13 17 0 - - 0 30 175

No 2 1 0 2 1 2 0 0 0 0 1 6 2 4 2 5 2 2 Jan 2019 1 1 0 - - 0 2 24

No 0 0 0 0 0 0 0 0 0 0 2 2 0 0 0 0 0 0 Jan 2019 0 0 0 - - 0 0 4

8 <= No 804 67 72 67 87 66 71 79 78 112 97 82 66 71 87 80 101 110 90 87 Jan 2019 53 11 2 0 0 21 0 87 871

9 <= No 0 0 3 2 3 1 0 0 0 1 2 4 2 1 0 0 5 3 Nov 2018 2 0 0 0 1 0 3 17

8 <= No 0 0 3 9 6 7 9 12 7 6 8 7 9 11 4 10 13 26 42 34 Jan 2019 20 9 0 5 34 164

<= No 0 0 4 3 6 4 4 2 4 4 3 1 1 1 1 1 7 37 32 45 Jan 2019 45 45 129

NEW <= No 0 0 - - - - - - - - - - - - - - - - - 129 Jan 2019 129 129

NEW Rate1 - - - - - - - - - - 0.4566 0.3886 0.2331 0.5304 0.5781 1.1667 2.368 1.5206 Jan 2019 - - - - 1.521 0.89

3 ωŘω => % 95 95 Jan 2019 93.4 97.3 97.7 95.8 94.7

3 => % 100 100 Jan 2019 100.0 100.0 100.0 - 100.0 99.9

3 => % 100 100 Jan 2019 100 100 - 100 100.0 99.9

3 => % 100 100 Jan 2019 100 100 - 100 100.0 95.2

9 ωŘω <= No 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 Jan 2019 0 0 0 0 0 0 0 3

9 ωŘ <= No 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 Jan 2019 0 0 0 - 0 0 0 2

9 ωŘω <= No 0 0 8 5 4 6 4 3 5 4 5 9 4 6 3 1 9 4 6 1 Jan 2019 0 0 1 0 0 0 0 1 48

9 <= No 3 8 10 6 5 7 6 5 8 9 14 12 15 14 14 15 16 18 Jan 2019 18 135

9 ωŘ No 0 0 1 0 0 1 1 2 2 2 2 2 3 2 4 4 4 5 5 5 Jan 2019 5 36
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Trend

Patient Safety - Harm Free Care

Patient Safety Thermometer - Overall Harm Free Care

Trajectory Previous Months Trend (since Aug 2017 ) Data 

Period

Group
Measure Month

Year To 

Date

Data 

Source

Data 

Quality
PAF

See Graph

Number patients discharged prior to LA  assessment 

targets

Indicator

Number of DOLS raised 

Number of DOLS which are 7 day urgent 

Number of delays with LA in assessing for standard 

DOLS application  

Number DOLs rolled over from previous month

Patient Safety Thermometer - Catheters & UTIs

Number patients cognitively improved regained capacity 

did not require LA assessment

Pressure Ulcers per 1000 Occupied Bed Days

Pressure Ulcer Present on Admission to SWBH

Number of DOLs applications the LA disagreed with

WHO Safer Surgery - Audit - 3 sections (% pts where all 

sections complete)

Open Central Alert System (CAS) Alerts beyond deadline 

date

WHO Safer Surgery - brief (% lists where complete)

WHO Safer Surgery - Audit - brief and debrief (% lists 

where complete)

Never Events

Medication Errors causing serious harm

Serious Incidents

Open Central Alert System (CAS) Alerts

Venous Thromboembolism (VTE) Assessments

Pressure Ulcer DN Caseload Acquired - Total

Falls

Falls with a serious injury

Pressure Ulcer SWB Hospital Acquired - Total
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Pressure Ulcers - SWB Hospital Acquired 

Pressure Ulcer Device related SWB Hospital Acquired C4(d)

Pressure Ulcer Device related SWB Hospital Acquired C3(d)

Pressure Ulcer Device related SWB Hospital Acquired C2(d)

Pressure Ulcer SWB Hospital Acquired C4

Pressure Ulcer SWB Hospital Acquired C3

Pressure Ulcer SWB Hospital Acquired C2
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Pressure Ulcers - DN Caseload  Acquired 

Pressure Ulcer Device related DN Caseload  Acquired C4(d)
Pressure Ulcer Device related DN Caseload  Acquired C3(d)
Pressure Ulcer Device related DN Caseload  Acquired C2(d)
Pressure Ulcer DN Caseload Acquired C4
Pressure Ulcer DN Caseload Acquired C3
Pressure Ulcer DN Caseload Acquired C2

0

2

4

6

8

10

12

F
e

b
 2

0
1

7

M
a

r 
2
0

1
7

A
p

r 
2
0
1

7

M
a

y
 2

0
1
7

J
u

n
 2

0
1
7

Ju
l 
2
0

1
7

A
u

g
 2

0
1
7

S
e

p
 2

0
1

7

O
c
t 

2
0
1

7

N
o

v
 2

0
1

7

D
e

c
 2

0
1
7

Ja
n
 2

0
1
8

F
e

b
 2

0
1

8

M
a

r 
2
0

1
8

A
p

r 
2
0
1

8

M
a

y
 2

0
1
8

J
u

n
 2

0
1
8

Ju
l 
2
0

1
8

A
u

g
 2

0
1
8

S
e

p
 2

0
1

8

O
c
t 

2
0
1

8

N
o

v
 2

0
1

8

D
e

c
 2

0
1
8

Ja
n
 2

0
1
9

N
o

. 
o

f 
P

a
ti
e
n

ts 

Unstageable / Deep Tissue  
(SWB Hospital Acquired) 

Unstageable Device related SWB Hospital Acquired (d)

Deep Tissue Injury Device Related SWB Hospital Acquired - DTI (d)

Unstageable SWB Hospital Acquired

Deep Tissue Injury SWB Hospital Acquired
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Unstageable/Deep Tissue 
(DN Caseload  Acquired) 

Unstageable Device related DN Caseload Acquired (d)

Deep Tissue Injury Device Related DN Caseload  DTI (d)

Unstageable DN Caseload Acquired

Deep Tissue Injury DN Caseload Acquired



Year Month A S O N D J F M A M J J A S O N D J

3 <= % 25.0 25.0 Jan 2019 22.3 26.0

3 ω <= % 8 8 9 9 5 7 10 8 10 10 9 9 10 9 9 9 10 8 Jan 2019 8.4 9.2

3 ω <= % 15 19 21 18 21 15 19 18 17 18 15 20 17 19 16 17 16 14 Jan 2019 14.0 16.9

2 ωŘ <= No 0 0 Jan 2019 1 4

3 <= No 48 4 Jan 2019 4 13

3 <= % 10.0 10.0 Jan 2019 0.69 1.49

12 <= Rate1 8.0 8.0 Jan 2019 2.30 5.96

12 Rate1 - - 2.11 2.10 4.02 1.99 2.58 4.66 5.98 6.16 4.41 2.05 4.17 0.00 7.86 2.23 4.57 2.30 Jan 2019 2.30 4.05

12 Rate1 - - 4.22 2.10 0.00 0.00 2.58 0.00 1.99 0.00 4.41 4.10 2.08 0.00 0.00 2.23 0.00 0.00 Jan 2019 0.00 1.49

12 => % 85.0 85.0 Jan 2019 90.6 92.7

12 => % 90.0 90.0 Jan 2019 162.8 135.9

2 => % 74.0 74.0 --> Jan 2019 78.32 76.64

2 ω <= % 0.8 0.9 0.5 0.8 0.6 0.9 1.1 1.0 0.8 0.5 0.9 1.5 1.3 1.2 1.7 2.6 1.2 2.1 Jan 2019 2.13 1.39

2 ω <= % 0.6 0.6 0.5 0.5 0.6 0.7 0.4 0.7 0.8 0.5 0.6 0.9 1.3 1.2 1.7 2.6 1.2 2.1 Jan 2019 2.13 1.30

2 ω <= % 0.0 0.0 0.0 0.0 0.0 0.2 0.0 0.0 0.3 0.2 0.0 0.6 0.5 0.3 0.8 1.5 0.4 1.9 Jan 2019 1.86 0.66
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Data 

Source

Trajectory

Trend

Patient Safety - Obstetrics

Caesarean Section Rate - Non Elective

Maternal Deaths

Post Partum Haemorrhage (>2000ml)

Admissions to Neonatal Intensive Care (Level 3)

Adjusted Perinatal Mortality Rate (per 1000 babies)

Early Booking Assessment (<12 + 6 weeks) - SWBH 

Specific

Early Booking Assessment (<12 + 6 weeks) - National 

Definition

Breast Feeding Initiation (Quarterly)

Puerperal Sepsis and other puerperal infections 

(variation 1 - ICD10 O85 or O86) (%) - 

Puerperal Sepsis and other puerperal infections 

(variation 2 - ICD10 O85 or O86 Not O864) (%)

Puerperal Sepsis and other puerperal infections 

(variation 3 - ICD10 O85) (%)

Year To 

Date

2016-2017Data 

Quality
PAF Indicator Measure

Caesarean Section Rate - Total

Previous Months Trend (since Aug 2017) Data 

Period
Month

Caesarean Section Rate - Elective

Stillbirth Rate (Corrected) (per 1000 babies)

Neonatal Death Rate (Corrected) (per 1000 babies)
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Year Month A S O N D J F M A M J J A S O N D J M SS W P I PCCT CO

5 ωŎω RAMI
Below 

Upper CI

Below 

Upper CI
108 109 109 108 109 108 108 109 106 106 106 104 105 105 103 - - - Oct 2018 735

5 ωŎω RAMI
Below 

Upper CI

Below 

Upper CI
103 103 103 102 103 103 102 104 102 102 101 99 101 102 100 - - - Oct 2018 707

5 ωŎω RAMI
Below 

Upper CI

Below 

Upper CI
124 128 130 130 128 126 124 124 119 120 119 119 120 114 110 - - - Oct 2018 821

6 ωŎω SHMI
Below 

Upper CI

Below 

Upper CI
106 106 108 110 110 111 112 113 - - 113 110 113 - - - - - Aug 2018 336

5 ωŎω HSMR 113 115 118 119 122 124 123 117 123 127 128 128 129 124 - - - - Sep 2018 759.0

5 ωŎω RAMI
Below 

Upper CI

Below 

Upper CI
71 144 62 120 90 133 102 129 76 100 71 84 71 61 98 - - - Oct 2018 98

3 => % 90 90 - - Nov 2018 78 100 0 - 79 52

3 % 1.1 1.1 1.3 1.2 1.8 1.8 1.6 1.4 1.4 1.4 1.4 1.3 1.3 1.2 1.1 1.2 1.4 - Dec 2018 1.36

3 % 1.3 1.3 1.3 1.3 1.3 1.3 1.3 1.4 1.4 1.4 1.4 1.4 1.4 1.4 1.4 1.4 1.4 - Dec 2018 1.41

No 109 109 133 119 169 178 142 143 120 123 127 124 116 106 107 114 122 - Dec 2018 122 1059

20 % 7.1 6.8 7.0 7.0 7.6 7.8 7.7 7.7 8.7 7.4 8.0 8.5 8.0 7.4 6.9 7.7 8.9 - Dec 2018 8.89

20 % 7.2 7.2 7.2 7.2 7.2 7.2 7.3 7.3 7.4 7.5 7.5 7.6 7.7 7.7 7.7 7.8 7.9 - Dec 2018 7.89

5 ωŎω % 7.8 7.8 7.8 7.8 7.8 7.9 7.9 7.9 7.9 8.0 8.4 8.1 8.1 8.1 8.1 8.2 - - Nov 2018 - - - - 8.20

NEW % 3.0 3.0 3.3 3.2 3.3 3.4 3.6 3.3 4.0 3.6 3.8 3.7 3.8 3.3 2.7 3.6 4.1 - Dec 2018 4.13

NEW % 4.0 3.8 3.7 3.8 4.3 4.4 4.1 4.4 4.7 3.8 4.2 4.8 4.1 4.1 4.3 4.1 4.8 - Dec 2018 4.76

NEW % 3.4 3.3 3.3 3.3 3.3 3.3 3.4 3.3 3.4 3.4 3.4 3.4 3.5 3.5 3.5 3.5 3.6 - Dec 2018 3.57

NEW % 3.9 3.9 3.9 3.9 3.9 4.0 4.0 4.0 4.1 4.1 4.1 4.2 4.2 4.2 4.3 4.3 4.3 - Dec 2018 4.32
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Trend

Clinical Effectiveness - Mortality & Readmissions

Risk Adjusted Mortality Index (RAMI) - Overall

 (12-month cumulative)

Data 

Source

Data 

Quality
PAF Indicator Measure

Trajectory Previous Months Trend (since Aug 2017) Data 

Period

Group

Mortality Reviews within 42 working days

Month
Year To 

Date

Risk Adjusted Mortality Index (RAMI) - Weekday 

Admission (12-month cumulative)

Risk Adjusted Mortality Index (RAMI) - Weekend 

Admission (12-month cumulative)

Summary Hospital-level Mortality Index (SHMI)

 (12-month cumulative)

Hospital Standardised Mortality Rate (HSMR) - Overall 

(12-month cumulative)

Deaths in Low Risk Diagnosis Groups (RAMI) - month

Crude In-Hospital Mortality Rate (Deaths / Spells) (by 

month)

Crude In-Hospital Mortality Rate (Deaths / Spells) (12-

month cumulative)

Emergency Readmissions (within 30 days) - Overall (exc. 

Deaths and Stillbirths) month

Emergency Readmissions (within 30 days) - Overall (exc. 

Deaths and Stillbirths) 12-month cumulative

Emergency Readmissions (within 30 days) - CQC CCS 

Diagnosis Groups (12-month cumulative)

Deaths in the Trust

Emergency Readmissions (within 30 days) - Same Specialty 

(exc. Deaths and Stillbirths) month

Emergency Readmissions (within 30 days) - Different 

Specialty (exc. Deaths and Stillbirths) month

Emergency Readmissions (within 30 days) - Same Specialty 

(exc. Deaths and Stillbirths) 12-month cumulative

Emergency Readmissions (within 30 days) - Different 

Specialty (exc. Deaths and Stillbirths) 12-month cumulative
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RAMI, SHMI & HSMR (12-month cumulative)  

RAMI

SHMI

HSMR
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Mortality (RAMI) - Weekend and Weekday (12-month 
cumulative)   

Weekend
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Crude Mortality Rate  

Month

Cumulative
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Mortality Reviews (%)  

Mortality Reviews

Trajectory
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Emergency 30-day Readmissions (%)  -  
12-month cumulative CQC CCS Diagnosis 

Groups and monthly overall   

Trust CQC - 12 mth Cumulative Peer CQC - 12 mth Cumulative

Trust - By Month Linear (Trust CQC - 12 mth Cumulative)



Year Month A S O N D J F M A M J J A S O N D J

3 => % 90.0 90.0 - Dec 2018 97.9 92.0

3 => % 80.0 80.0 Jan 2019 60.3 66.8

3 => % 50.0 50.0 Jan 2019 72.4 72.2

3 => % 95.0 95.0 Jan 2019 98.3 97.9

3 => 85.0 85.0 Jan 2019 25.0 77.1

3 => 70.0 70.0 Jan 2019 94.1 95.1

3 => 75.0 75.0 Jan 2019 97.4 96.0

3 => % 98.0 98.0 Jan 2019 100.0 98.6

9 => % 80.0 80.0 Jan 2019 100.0 96.8

9 => % 80.0 80.0 Jan 2019 100.0 96.6

9 => % 98.0 98.0 Jan 2019 100.0 100.0

PAGE 7

5WD: Pts receiving CT Scan within 1 hr of presentation

5WD: Pts receiving CT Scan within 24 hrs of 

presentation

5WD: Stroke Admission to Thrombolysis Time (% 

within 60 mins)

5WD: TIA (High Risk) Treatment <24 Hours from 

receipt of referral

5WD: TIA (Low Risk) Treatment <7 days from receipt 

of referral

Data 

Source

Data 

Quality

The stroke indicators in the IPR are based on ópatient arrivalsô not ópatient dischargedô as this monitors pathway performance rather than actual outcomes which may / may not change on discharge.  

National SSNAP is based on ópatient dischargeô which is more appropriate for outcomes based reporting.

Both are valid but designed for slightly different purposes, however they will align overall, especially over a longer period of time (eg annually)

Trend
Data 

Period
MonthPAF Indicator Measure

Trajectory Previous Months Trend (Since Aug 2017)

5WD: Pts spending >90% stay on Acute Stroke Unit

5WD: Pts admitted to Acute Stroke Unit within 4 hrs

Clinical Effectiveness - Stroke Care & Cardiology
Year To 

Date

Stroke Admissions - Swallowing assessments (<24h)

Primary Angioplasty (Door To Balloon Time 90 mins)

Primary Angioplasty (Call To Balloon Time 150 mins)

Rapid Access Chest Pain - seen within 14 days
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Admissions (%) to Acute Stroke Unit within 
4 hours 

Actual

Target
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CT Scan following presentation 
CT Scan
Within 1 Hour

CT Scan
Within 24
Hours

CT Scan
Within 1 Hour
- Target

CT Scan
Within 24
Hours -
Target
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TIA Treatment (%) 
High Risk
within 24
Hours

Low Risk
Within 7
Days

High Risk
Trajectory

Low Risk
Trajectory




