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Main centres

Hearing Services Centre    Repair and batteries
City Hospital     Monday & Tuesday 9.30am - 12pm 
Dudley Road     Wednesday 1pm - 4pm
Birmingham     Thursday 9.30am - 12pm & 4.45pm - 6.45pm
B18 7QH     Friday 1pm - 4pm 
Tel: 0121 507 4875     
       

Audiology Suite     Repair and batteries
Lyng Centre for Health    Tuesday & Thursday 9.30am - 12pm & 1.30pm - 4pm 
& Social Care     Friday 1.15pm - 3.45pm 
Frank Fisher Way     
West Bromwich    
B70 7AW       
Tel: 0121 612 2366  

Boldmere Hearing Clinic   Repair and batteries
194 Boldmere Road   Monday 1.30pm - 4pm
Sutton Coldfield    Wednesday & Friday 9am - 11.30am 
B73 5UE      
Tel: 0121 507 5417      

Neptune Health Park    Battery exchange
Sedgley Road West    Monday - Friday 9am - 3pm 
Tipton     
DY4 8PX     Repairs are by appointment only,  
Tel: 0121 612 1818    please phone 0121 612 2366

Rowley Regis Hospital    Battery exchange:
Moor Lane     Monday – Friday 8am – 5pm
Rowley Regis    
B65 8DA     Repairs are by appointment only,
Tel: 0121 507 6317 / 0121 507 6300 please phone 0121 612 2366

If you need new batteries for your hearing aid please visit one of the following centres who 
will able to supply them. Please remember to take your hearing aid record book and old 
batteries with you. All of the days and times are drop-in sessions so there is no need to make 
an appointment, unless otherwise stated below.



Information and advice for patients

Audiology

Hearing Aid Battery Centres Directory 

Balsall Heath

Balsall Heath Health Centre   Monday - Friday
43 Edward Road     9am - 5pm
Balsall Heath
B12 9LP
Tel: 0121 446 2300

Bartley Green 

Woodgate Valley     Mon, Tues, Thurs & Fri 8.30am - 6pm 
Neighbourhood Centre    Wednesday 8.30am - 1pm
61 Stevens Avenue    
Bartley Green
B32 3SD
Tel: 0121 427 6174

Chelmsley Wood

Chelmsley Wood Primary   Monday - Friday 9am - 5pm 
Care Centre
Crab Tree Drive     
Chelmsley Wood     
B37 5BU
Tel: 0121 329 0100

Edgbaston

Karis Medical Centre    Monday - Friday
Waterworks Road     8am - 12.30pm
Edgbaston      1.30pm - 6pm
B16 9AL
Tel: 0121 455 0542

Great Barr

Apollo Surgery     Monday & Tuesday 8.30am - 7pm
619 Kings Road     Wednesday 8.30am - 2pm
Great Barr      Thursday 8.30am - 1pm
Birmingham     Friday 8.30am
B44 9HW      1pm & 4pm - 6.30pm 
Tel: 0845 6750561    
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Tower Hill Medical Centre   Monday 11am - 8pm
25 Tower Hill     Tuesday & Wednesday 11am - 5pm 
Great Barr     Thursday 11am - 3pm
Birmingham     Friday 11am - 8pm
B42 1LG     
Tel: 0345 111 1315

Halesowen

Halesowen Health Centre   Monday - Friday
14 Birmingham Street    9am - 5pm
Halesowen
B63 3HL
Tel: 0121 550 9061

Handsworth

Shanklin House Surgery    Mon, Tues, Wed & Fri 9am - 6pm
190 Aston Lane     Thursday 8am - 12pm
B20 3HE      Friday 9am - 5pm
Tel: 0121 356 4669     

Kings Norton

Broadmeadow Health Centre   Monday - Friday
Keynell Covert     8.30am - 5pm
Kings Norton
B30 3QT
Tel: 0121 466 4650

Ladywood

Birmingham Institute for the Deaf,  Monday - Thursday 9am - 5pm 
Cultural Centre     Friday 9am - 4.30pm
Ladywood Road     
Ladywood     
B16 8SZ      
Tel: 0121 246 6100     
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Newtown

Newtown Health Centre    Mon, Tues, Thurs & Fri 9am - 6pm
171 Melbourne Avenue    Wednesday 9am - 12pm
Newtown
B19 2JA      
Tel: 0121 554 7541     

Oldbury

Oldbury Health Centre   Monday - Friday
Albert Street    8.30am - 12.30pm 
Oldbury     1.30pm - 4.30pm
B69 4DB     
Tel: 0121 612 2675     

Perry Beeches

Age UK     Monday - Friday
7 Bampfyled Place    9.30am - 4pm
Hassop Road
Perry Beeches
B42 2SL 
Tel: 0121 437 0033

Quinton

Quinton Customer Service Centre Mon, Tues & Thurs 9am - 4pm 
Neighbourhood Office    Wednesday 9am - 12pm 
Quinton Road West   Friday 9am - 3pm
Quinton
B32 2RJ
Tel: 0121 216 3030

Quinton Lane Care Centre   Monday - Friday
27 Quinton Lane     8.30am - 5pm
Quinton
B32 2TR
Tel: 0121 466 3500
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Smethwick 

Victoria Health Centre   Monday - Friday
5 Suffrage Street    8.30am - 12.30pm
Smethwick     1.30pm - 4pm
B66 3PZ
Tel: 0121 612 3050

Independent Living Centre  Monday - Thursday 9am - 5.30pm
100 Oldbury Road    Friday 9am - 5pm
Smethwick    
B66 1JE     
Tel: 0121 558 5555

Sutton Coldfield

Tudor Practice     Monday - Friday
233 Tamworth Road    8am - 6.30pm
Sutton Coldfield
B75 6DX
Tel: 0121 323 3235

Tipton

Glebefields Health Centre   Monday - Thursday 8.45am - 8pm 
St Marks Road    Friday 8.45am - 4.30pm
Tipton     
DY4 0UB
Tel: 0121 530 8008

Walsall

Audiology Centre    Monday - Friday  
Manor Hospital    9.30am - 12pm
Moat Road     1.30pm - 4.30pm
Walsall      
WS2 9PS     Batteries must be collected from main reception desk 
Tel: 01922 721 172    on Saturday or Sunday between 
ext 7612/7628    11am - 7pm (Reception desk)
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If you would like to suggest any amendments or improvements to this leaflet please contact the 
communications department on 0121 507 5495 or email: swb-tr.swbh-gm-patient-information@nhs.net
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Yew Tree Community Centre  Mon, Tues, Wed & Fri 
Redwood Road    10am - 12pm
Yew Tree Estate
Walsall 
Tel: 01922 641 555 / 01922 628 117

West Bromwich

Deaf Resource Centre    Monday - Friday
Dagger Lane     9am - 5pm
West Bromwich
B71 4BB
Tel: 0121 525 5347

Further information
For more information about our hospitals and services please see our websites  
www.swbh.nhs.uk and www.swbhengage.com, follow us on Twitter @SWBHnhs and like us 
on Facebook www.facebook.com/SWBHnhs. 


